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Central Virginia

Chris McKenney, LPC

14 South Auburn Avenue

Richmond, Virginia 23221

Phone: 804-359-6615 Ext. 3

Fax: 804-213-0676

Hours of Operation: Monday — Friday (days & evenings by appointment only)
Services Provided: Individual Psychotherapy and Counseling

Crossover Ministry

108 Cowardin Avenue

Richmond, Virginia 23221

Phone: 804-233-5016

Fax: 804-231-5723

Hours of Operation: Monday — Thursday: 8:30AM - 4:30PM
Friday: 8:30AM - 1:00PM

Website: www.crossoverministry.org

Accepts Walk-ins

Services Provided: Primary Care; Dental Care; Individual Psychotherapy and Counseling; HIV

Care Services

Cypress Counseling, LLC

Chris Carson, LCSW

2117 W. Main Street

Richmond, Virginia 23220

Phone: 804-651-3941

Hours of Operation: Monday — Saturday (flexible hours)

Website: www.cypresscounseling.com

Services Provided: Individual and Group Psychotherapy and Counseling

The Family Institute of Virginia

Michael F. Jeffrey, MS, LPC, LMFT

2910 Monument Avenue

Richmond, Virginia 23221

Phone: 804-355-6876

Hours of Operation: Call for more information

Services Provided: Psychological Evaluation; Individual Psychotherapy and Counseling;
Marriage and Family Therapy
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Fan Free Clinic
Transgender Clinic
1010 North Thompson Street
Richmond, Virginia 23230
Phone: 804-358-6343
Fax: 804-521-0309
Hours of Operation: Monday — Friday (Hours Vary) Please call Monday at 9:00 AM to
schedule appointment.
Transgender Clinic — Tuesday: 6:00PM - 9:00PM (Call anytime)
Services Provided: Primary Care; Hormone Therapy; Support Services; Psychosocial
Assessments; STD Screening; Mental Health Referrals

The James House

1016 Maplewood Avenue

Hopewell, Virginia 23860

Phone: 804-458-2704

Fax: 804-458-7823

Hours of Operation: Monday — Thursday: 9:00AM — 6:00PM

Accept Walk-ins

Services Provided: Support Services; Domestic Violence and/or Sexual Assault One-on-One and
Group Support Counseling

Leticia Y. Flores, Ph.D
Virginia Commonwealth University, Center for Psychological Services and Development
612 North Lombardy Street
Richmond, Virginia 23284
Phone: 804-828-8069
Fax: 804-827-1269
Hours of Operation: Monday — Thursday: 9:00AM — 8:00PM
Friday: 9:00AM — 12:00PM
Website: www.has.vcu.edu/psy/cpsd
Services Provided: Psychological Evaluation; Individual Psychotherapy & Counseling

Richmond AIDS Consortium

PO Box 980049

Richmond, Virginia 23298

Phone: 804-828-6471

Fax: 804-828-0570

Hours of Operation: Monday — Friday: 8:30AM - 5:00PM
Accepts Walk-ins

Services Provided: HIV Clinical Trials
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Richmond Organization for Sexual Minority Youth (ROSMY)
2311 Westwood Ave.

Richmond, Virginia 23230

Phone: 804-644-4800

Fax: 804-644-4368

Youth Support Line: 804-644-4390

Hours of Operation: Monday — Friday: 9:00AM — 9:00PM
Website: www.rosmy.org

E-mail: rosmy@rosmy.org

Services Provided: Support services

Richmond Transformers

1010 North Thompson Street

Richmond, Virginia 23230

Phone: 804-864-8012 (ask for Ted) or 804-358-6343 (ask for Zakia)

Hours of Operation: 2" Tuesday of each month at 7:00PM at Fan Free Clinic
E-mail: Ted.Heck@vdh.virginia.gov

Accepts Walk-ins

Services Provided: Support and Social Group for FTM Trans Persons

Stuart Martin Jr., DDS

2406 Jeff Davis Highway

Richmond, Virginia 23234

Phone: 804-230-0300

Hours of Operation: Monday, Wednesday, Thursday: 9:00AM - 5:00PM
Friday: 8:30AM - 12:00PM

Accepts Walk-ins

Services Provided: Dental Care

TIPS Program

Early Intervention HIV Clinic

c/o PHCA

301 South Halifax Street

Petersburg, Virginia 23803

Phone: 804-863-1652 Ext. 336

Fax: 804-861-4300

Hours of Operation: Monday — Friday: 9:00AM - 5:00PM

Services Provided: Primary Care; Dental Care; Psychiatric Services; Psychological Evaluation;

Hormone Therapy; Support Services; Obstetrics/Gynecological Services
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Vernon J. Harris Community Health Center

719 North 25" Street

Richmond, Virginia 23223

Phone: 804-780-0840

Fax: 804-446-6035

Services Provided: Primary Care; Dental; Support Services; Psychotherapy and Counseling

Virginia League For Planned Parenthood

3415 Floyd Avenue

Richmond, Virginia 23221

Phone: 804-254-1760

Fax: 804-213-0548

Hours of Operation: Monday — Wednesday: 9:00AM - 7:30PM;
Thursday: 8:00AM - 3:00PM; Friday: 7:00AM - 2:30PM;
Saturday: 9:00AM - 12:30PM; Sunday: 12:00-3:00

Website: www.vlpp.org
Services Provided: Obstetrics/Gynecological Services

Eastern Virginia

Chesapeake Care, Inc.

2145 South Military Highway

Chesapeake, Virginia 23320

Phone: 757-545-5700

Fax: 757-545-7706

Hours of Operation: Monday — Saturday (Hours Vary)

E-mail: info@chesapeakecare.org

Services Provided: Primary Care; Dental Care; Pharmacy Services

Community Psychological Resources
Susan Garvey, PsyD
249 West York Street
Norfolk, Virginia 23510
Phone: 757-622-6794
Fax: 757-626-1509
Hours of Operation: Monday — Friday: 8:00AM - 8:00PM
Saturday: 8:00AM - 1:00PM
Services Provided: Psychological evaluation; Individual Psychotherapy and Counseling
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Eastern Shore Rural Health System, Inc.

PO Box 1039

Nassawadox, Virginia 23413

Phone: 757-414-0400

Fax: 757-414-0569

Hours of Operation: Monday — Friday: 8:00AM - 5:00PM
Saturday: 8:00AM - 1:00PM

Website: www.esrh.org

Accepts Walk-ins

Services Provided: (All services for youth and adults) Primary Care; Dental Care;

Obstetrics/Gynecological Services

Law Offices of Barbara Evans-Yousief

2013 Cunningham Drive, Suite 238

Hampton, Virginia 23666

Phone: 757-827-3588

Fax: 757-827-9559

Hours of Operation: Monday — Friday: 9:00AM- - 5:00PM (by appointment at other times)
Accepts Walk-ins

Services Provided: Legal Services; Provides Representation for Youth in Social Security Issues

New Life Transgender Outreach

P.O. Box 8002

Norfolk, VA 23503

Phone: 757-434-2892

Hours of Operation: First Saturday of each month at 7:00PM

Website: www.newlifemcc.net/newformat/transgender

Services Provided: Transgender Support Group; Transgender Education Services

Norfolk Department of Health
830 Southampton Avenue
Norfolk, Virginia 23510

Phone: 757-683-2700

Fax: 757-683-8878

Services Provided: Primary Care
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Peninsula Institute for Community Health (PICH)

4714 Marshall Avenue

Newport News, Virginia 23607

Phone: 757-380-8709

Fax: 757-925-1866

Hours of Operation: Monday — Friday: 8:00AM — 5:00PM
Tuesday: 8:00AM — 7:00PM

Website: www.pich.org

Accept Walk-ins

Services Provided: (All services for both youth and adults) Primary Care; Dental Care;

Obstetrics/Gynecological Services

Psychotherapy Resources of Norfolk

1709 Colley Ave. Suite 312

Norfolk, Virginia 23517

Phone: 757-640-0400

Fax: 757-640-0497

Hours of Operation: Monday — Thursday: 8:30AM — 8:00PM
Friday: 9:00AM — 5:30PM

Website: www.PRNorfolk.com

Email: PRNorfolk@aol.com

Services Provided: Psychiatric Services; Psychological Evaluation; Individual Psychotherapy and

Counseling

River Point Rehabilitation and Healthcare Center

4142 Bonney Road

Virginia Beach, Virginia 23452

Phone: 757-340-0620

Fax: 757-340-7028

Hours of Operation: 24/7

Services Provided: Nursing home care, Outpatient Physical Therapy, Occupational Therapy,

Tidewater AIDS Community Taskforce (TACT)

9229 Granby Street

Norfolk, Virginia 23503

Phone: 757-583-1317

Fax: 757-583-2749

Hours of Operation: Monday — Thursday: 9:00AM - 5:00PM
Friday: 9:00AM - 4:00PM

Website: www.TACT-ONLINE.com

Accepts Walk-ins

Services Provided: Support Services; Group Psychotherapy and Counseling; Social Support; Care

Management; Emergency Assistance; Youth Group
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Transition your Life Clinic (TLC)

3415 Granby St.

Norfolk, Virginia 23504

Phone: 757-640-0929

Fax: 757-622-8932

Hours of Operation: Fridays 1:00pm-4:00pm

Services Provided: Psychological Evaluation; Hormone Therapy; Referrals to Primary Care

TS Ladies Talk

9229 Granby Street

Norfolk, Virginia 23503

Phone: 757-583-1317 X 10

Fax: 757-583-3588

Hours of Operation: Mondays 6:00PM — 8:00PM, Twice a Month

Services Provided: Support Group; Referrals to transgender-friendly services

Northern Virginia

Arlington County Public Health Department
800 South Walter Reed Drive
Arlington, Virginia 22204
Phone: 703-228-5200
Fax: 703-228-5247
Hours of Operation: Monday, Wednesday: 8:00AM — 6:30PM
Tuesday, Thursday: 8:00AM — 6:00PM ; Friday 8:00AM-5:00PM
Accepts Walk-ins/ STD Clinic-Appointment Only
Services Provided: STD Screening / Treatment; Anonymous and Confidential HIV Testing;
Confidential Rapid HIV Testing; Virginia ADAP Services

Diane H. Puckett

9675-A Main Street

Fairfax, Virginia 22031

Phone: 703-405-2582

Hours of Operation: Tuesday — Thursday: 9:00AM — 7:00PM
Website: www.dianepuckett.com

E-mail: dhpuckeett@yahoo.com

Services Provided: Individual Psychotherapy and Counseling
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Ellen R. Warren, LCSW

1500 King Street, Suite 302

Alexandria, Virginia 22314

Phone: 703-683-0710

Hours of Operation: Days & Evenings

Services Provided: Psychotherapy and Counseling (for Individuals, Couples, and Families)

Eleanor Criswell, Ph.D.

312 South Washington St, Suite 313

Alexandria, VA 22314

Phone: 703-748-4900

Fax: 703-356-8342

Hours of Operation: By appointment

Website: www.drcriswell.com

E-mail: info@drcriswell.com

Services Provided: Psychological Evaluation; Individual Psychotherapy and Counseling

Inova Juniper Program

8001 Forbes Place, Suite 200

Springfield, Virginia 22151

Phone: 703-321-2600

Fax: 703-321-2603

Hours of Operation: Monday — Friday: 8:30AM - 5:00PM

Services Provided: Primary Care; Dental Care; Psychiatric Services; Psychological Evaluation;
Psychotherapy and Counseling; HIV Care Services

K.l. Services

3333 Duke Street

Alexandria, Virginia 22314

Phone: 703-823-4401

Fax: 703-823-4407

Hours of Operation: Monday — Friday: 8:30AM - 5:30PM; Saturday (by appointment)
Website: www.kiservices.org

Accepts Walk-ins

Services Provided: Support Services; Individual/Group Psychotherapy and Counseling; HIV
Testing and Counseling; Comprehensive Risk Counseling Services, Health Education and
Outreach Services
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Metro Area Gender Identity Connection (MAGIC)

Falls Church Presbyterian Church

225 Broad Street

Falls Church, Virginia 22041

Hours of Operation: Every 3" Friday of the Month
8:00PM — 10:00PM

Website: www.janisweb.com/magic

Accepts Walk-ins

Services Provided: Support group for transsexuals

Prince William Health District

13792 Smoketown Road

Woodbridge, Virginia 22192

Phone: 703-792-6965

Fax: 703-792-7311

Hours of Operation: Monday — Friday: 8:00AM — 5:00PM

Services Provided:  (All services for both youth and adults) ADAP Services; HIV Support
Groups; STD Clinic; Adult Immunizations

Regional ACT Program

8119 Holland Road

Alexandria, Virginia 22306

Phone: 703-799-2795

Fax: 703-360-0899

Hours of Operation: Monday — Friday: 9:00AM - 5:00PM

Services Provided: (Must be HIV+ to be eligible for services; All services for youth and adults)
Psychiatric Services; Psychological Evaluation; Support Services; Individual / Group
Psychotherapy and Counseling

Northwest Virginia

Valley AIDS Network

601 University Blvd, Suite 322-324

Harrisonburg, Virginia 22807

Phone: 540-568-8838

Fax: 540-568-8835

Website: www.valleyaidsnetwork.org

Call for Appointment

Services Provided: (Must be HIV+ to be eligible for services) Support Services

Virginia Disease Prevention Hotline Updated January 29, 2009
(800) 533-4148 Page 10
http://www.vdh.virginia.gov/std/hotline.asp



http://www.janisweb.com/magic
http://www.valleyaidsnetwork.org/

Virginia Transgender Resource and Referral List

Southwest Virginia

Andrew Matzner, LCSW

1402 Grandin Road

Roanoke, Virginia 24015

Phone: 540-819-0429

Hours of Operation: Fridays, Day and Evening Hours

E-mail: amatzner@hollins.edu

Website: www.AndrewMatzner.com

Services Provided: Individual, couples, and family counseling and coaching

Gentiva Health Services

2050 Langhorne Road

Lynchburg, Virginia 24501

Phone: 434-846-5219

Fax: 434528-4963

Hours of Operation: Monday — Friday: 8:00AM — 5:30PM (RN always on-call)
Website: www.gentiva.com

Services Provided: Home Health; Skilled Nursing and Therapies

The Drop-In Center

369 Church Ave SW

Roanoke, VA 24016

Phone: 540-985-0131

Fax: 540-342-2204

Hotline Number: 540-982-2437

Hours of Operation: Monday-Wednesday, Friday: 9:00am-5:00pm
Thursday: 9:00am-6:00pm

Email: dropncenter@aol.com

Website: www.councilofcommunityservices.org/drop/

Accept Walk-ins

Services Provided: HIV Prevention Counseling and Testing; Support Groups for Transgender,

Bisexual, and HIV Positive individuals; Resources and Referral

Infectious Disease Center

2215 Landover Place

Lynchburg, Virginia 24501

Phone: 434-947-3945 Ext. 2268

Fax: 434-544-2354

Hours of Operation: Monday — Friday: 8:15AM - 5:00PM

Services Provided: Primary Care; Dental Care; Psychiatric Services; Psychological Evaluation;
Support Services; Psychotherapy and Counseling; Obstetrics/Gynecological services
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Marcus Goff Jones

Comprehensive Counseling Services

1115 First Street, SW

Roanoke, Virginia 24016

Phone: 540-343-0004

Fax: 540-343-1576

Hours of Operation: Monday — Friday: 9:00AM - 8:00PM

Accepts Walk-ins

Services Provided: Support Services; Individual / Group Psychotherapy and Counseling;
Psychotherapy for Youth; Family Therapy

Pro Bono Counseling Program at the Mental Health Association of the New River Valley
303 Church Street
Blacksburg, Virginia 24060
Phone: 540-951-4990
Fax: 540-951-5015
Hours of Operation: Monday — Thursday: 9:00AM — 5:00PM
Friday: 9:00AM — 1:00PM
Website: www.mhanrv.org
Services Provided: Psychiatric Services; Psychotherapy and Counseling

Southwest Virginia Transgender Support

Roanoke, Virginia

E-mail: sweetbrandigirl2004@hotmail.com

Hours of Operation: E-mail for more information

Services Provided: Support group for transsexual women, in all stages of transition

Washington D.C./Maryland

Amilie Zurn, LCSW / LCSW-C
612 Gist Avenue
Silver Springs, Maryland 20910
Phone: 301-641-3401
Hours of Operation: Monday: 12:00PM - 9:00PM
Thursday: 8:00AM - 9:00PM
Services Provided: Individual / Group Psychotherapy and Counseling
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Christine A. Courtois, Ph.D. & Associates, P.L.C.

5225 Wisconsin Avenue, NW, Suite 200

Washington, D.C. 20015

Phone: 202-362-2776

Fax: 202-364-6571

E-mail: CACourtoisPhD@aol.com

Hours of Operation: Monday — Friday (Hours vary)

Services Provided: Individual Psychotherapy and Counseling, Assessment: Trauma, PSTD, DD,
Education and Skill Groups, Consultation and Training

Joseph A. Izzo, MA, LICSW

4102 10" Street, NE

Washington, D.C. 20017

Phone: 202-526-2471

Hours of Operation: Primarily Weekends

Services Provided: Psychological Evaluation; Individual Psychotherapy and Counseling

Michael Hendricks, PhD

5225 Wisconsin Avenue, NW, Suite 513

Washington, D.C. 20015

Phone: 202-364-1575

Fax: 202-364-0561

Hours of Operation: Monday — Friday (Hours vary)

Services Provided: (All services for youth and adults) Psychological Evaluation; Individual
Psychotherapy and Counseling
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