School District Letterhead 
BED BUG PROTOCOL
A. GENERAL INFORMATION
The school environment is generally not conducive to bed bug infestations. Bed bugs prefer an environment where they can hide during the day and come out at night to feed on a sleeping host. Because most schools do not provide this type of environment, major infestation of schools are rare. However, bed bugs can “hitchhike” to and from school by hiding in clothing or book bags. It is important to identify the presence of bed bugs early.  Developing plans, completing inspections, and conducting treatment can help to prevent spreading bed bugs in the school setting. A bed bug infestation is the presence of multiple bed bugs inhabiting multiple areas of a home.  
*It is important to note that one bed bug found on a child/student does not indicate an infestation.  
Parent’s Responsibility:

· Assisting in the prevention and management of bed bugs through regular checks when bed bugs are found in the class, on the child, or in the home.
· Educating themselves and their children.
· Making immediate arrangements for inspection/treatment when bed bug infestation is suspected or confirmed.

School’s Responsibility:

· Developing school procedures and training to support prevention and control.

· Policies and procedures should include the following elements:

· Individual school bed bug policy.

· Procedures for children with recurring evidence of bed bugs.
· Training and designating an individual(s) to evaluate ongoing cases within the school and/or school district that will work together with other local agencies to achieve compliance with the school’s bed bug policy. 
· Disseminating current information about bed bugs.

· Holding educational sessions for parents/caregivers and children if necessary. (See Flow Chart Appendix F)
B. HELPFUL TIPS TO MINIMIZE BED BUGS IN SCHOOLS 
1. Reduce the amount of clutter in the classrooms and closets.
2. Reduce the number of rugs.

3. Inspect the student(s) belongings (including hat, shoes, jacket, backpack, and school supplies) and clothes daily.  This needs to be done very discretely and in a confidential manner. 

4. Vacuuming by the custodian should be done in areas that students typically store their belongings in (example: coat closet) as well as the baseboards where the carpet meets the wall.  The custodian should dispose of vacuum bag immediately after vacuuming.  

5. Work with parents of any student living in an infested home to develop strategies for preventing the further spread of bed bugs:

a. Encourage parent to store their child’s freshly laundered clothing in sealed plastic bag or storage container with a lid until the student puts them on in the morning. 

b. Keep school items sealed in a plastic bag or plastic storage box with a lid at home to limit the likelihood or re-infestation (backpacks, lunchboxes, school supplies, etc.) 

c. Send only essential items to school with the student.

d. Remind parents that rent their home that the recommendation is to notify the landlord immediately. 

e. Inform parents that own their home that the recommendation is to contact a professional pest management company immediately. 

C. PROCEDURE FOR SCHOOLS 

1. 
If a suspected bed bug is found on a child’s clothing or in a school, efforts should be made to collect a specimen. Try not to crush the bug.  The specimen should then be placed securely in a sealed plastic bag, and placed in a freezer (in case additional identification is necessary). 

2.   School principal, or designee, should complete the “Specimen Data Submission Form” (see Appendix A) and forward the form to: 
Integrated Pest Management (IPM) Coordinator designee
3. 
Please note that pictures cannot be used to identify a suspected bed bug. Only actual bug specimens can be used for identification.
· Look at working with your local health department or Agriculture extension if you don’t have any staff to identify said bed bugs
4.
Upon confirmation notify the appropriate personnel per school policy.     

5. 
Ongoing individual student case management will be provided by School Health Services. Principals will alert the School Nurse to facilitate this intervention. 

6. 
If a bed bug is found on a student the parents must be notified (See Appendix B).
a. It is not necessary for the student to be sent home or to isolate them from other students. 
(Note: one bug on one child is not enough to notify all parents.)
b. The student should be seen by the school nurse or a qualified individual who can perform an inspection of the student’s clothing and other belongings (including: hat, shoes, jacket, backpack, and school supplies).
 (Note: Stop bed bug checks after _XX_ days of being bed bug free.)
c. If student continues to bring bed bugs to school, collaborate with school nurse to establish long-term case management strategies.

· Have student complete all course work at school to minimize materials brought to and from home 

· Use school dryer to heat-treat clothes in the morning (high heat for at least 30 minutes.) Child should bring a temporary set of clothes while waiting for heat treatment.
· Supply tubs to the classroom for each child to put their belongings inside. Tubs should be checked regularly for bed bugs.
d. Without drawing significant attention to the student, check the areas where the student sits or where his or her belongings are stored.  
(Note: A home infestation should be suspected if bed bugs are continually found on child or child’s belongings.  Use Appendix C for a follow up letter.)
7. 
Give parents the following suggestions: 

a. If the home is being rented, notify a landlord immediately if an infestation is suspected. 
b. If the home is owned by the parent or guardian and an infestation is suspected, a professional pest management company should be consulted immediately.  
(Note:  Consult your School Social Worker should a parent need possible assistance in this step.)
c. Send only essential items to school with the student. 

d. Keep school items sealed in a plastic bag or plastic storage box with a lid at home to limit the likelihood of re-infestation. 

e. Keep clean clothes sealed in a plastic storage box with a lid or trash bag until the student puts them on in the morning. 
f. Consult with their healthcare provider if necessary (regarding care of bite wounds)
g. Notification of other parents should only occur if a classroom infestation is identified. (Appendix E)
8. If family is unable to eliminate the bed bug infections, consider reaching out to these additional resources for aid:
a. DSS
· May identify possible funds; work with local director to support family
b. Local government
· May provide monetary assistance as well as assistance with landlord
c. Virginia Cooperative Extension

d. Virginia Department of Agriculture and Consumer Services (VDACS)

e. Other potential community sources for assistance:

· Faith-based organizations

· Local pest control companies

· Local Lions Club 

· Local Moose Lodge 

· ETC

D. SCHOOL ACTIONS PRIOR TO TREATMENT 
If a bed bug infection is identified in the school setting then professional extermination inspection/services will be needed.  Do not remove anything from the affected area until directed to do so by the Maintenance Department, and the Integrated Pest Management (IPM) Company. We want to limit the possible spread of the insects by not transporting them to other areas of the school.  It is not necessary to vacate the space prior to pest management inspection, if no other insects are found on inspection of the classroom. 
If the bug collected is identified as a bed bug, the Maintenance Department or IPM Coordinator will coordinate with the district’s licensed, contracted pest control company and the principal to arrange inspection and treatment.
The Maintenance Department or IPM Coordinator will coordinate with the principal regarding how to prepare the environment to be inspected (Appendix D). The Maintenance Department is responsible for overseeing the IPM plan and will work closely with the principal of the building. Although it is unlikely for bed bugs to be spread in a school environment, an inspection will be conducted by the district’s licensed, contracted pest company and if indicated, bed bug monitoring stations may be placed in strategic locations as determined by the pest company. The licensed pest control company will determine the need for treatment of the school and/or area.
The principal will work with the IPM Coordinator and the building custodian to complete pre-treatment preparations if is necessary.  Pre-treatment preparations (Appendix D) may include:

• Clean and organize a room since bed bugs will thrive in a cluttered environment.

• Vacuum using a HEPA-equipped vacuum, although a regular vacuum is acceptable (remove the 
   
   vacuum bag or container and dispose of the bag or container contents in a sealed plastic bag).

• Eliminate bed bug hiding spots (fix peeling wallpaper or paint, caulk or seal cracks and 
 
  
   crevices, seal floors or the spaces between floor boards or tiles, etc.)

• Wash or steam clean any rugs or carpets. A small rug can be placed into the dryer on a hot 
 
setting for 30 minutes. If the rug or carpet is large, the rug can be steam cleaned and should 
be done before pesticide applications are made.
E. INTEGRATED PEST MANAGEMENT (IPM) SERVICES 
The following steps will be taken once an IPM plan has been specified:  
1. The Maintenance Department and/or IPM Coordinator will share the IPM plan with appropriate Central Office personnel, the principal, and Health Services Coordinator.  

2. The Health Department will be notified by the Health Services Coordinator.  
3. Parent/Guardian notification letter (sample letter, Appendix B) will be sent home; however, prior to sending this letter home, the school administrator should contact the Health Services Coordinator who will inform the Health Department Director. 

4. Licensed pest control specialists will remediate as needed.
*Protocol adapted with permission from materials provided by the Michigan Department of 

     Community Health, Alexandria City School System, Hampton City School System, and Hanover County Public School System.
RESOURCES FOR MORE INFORMATION 

Alexandria Health Department, Environmental Health Division, 
http://alexandriava.gov/Bedbugs
Bed Bug and Urban Pest Information Center, 

http://www.bedbuginfocenter.ento.vt.edu/bedbugs.html
EPA: United States Environmental Protection Agency, Bed Bugs: Get Them Out and Keep Them Out, 

https://www.epa.gov/bedbugs
Bed Bug Fact Sheets, Virginia Department of Agriculture and Consumer Services, 

http://www.vdacs.virginia.gov/pesticide-bedbug-fact-sheets.shtml 

How to Identify a Bed Bug Infestation, 

http://www.vdacs.virginia.gov/pdf/bb-identify1.pdf 

Bed Bug Action Plan for Schools, 

http://www.vdacs.virginia.gov/pdf/bb-schools1.pdf 

APPENDIX A 
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PEST MANAGEMENT SERVICES 
Bed Bug 
Specimen Data Submission Form 

On ___________________ (date) a presumed bed bug was found 
(Choose one) 

____On a student 

____On a student’s belongings 

____On furniture/wall within a room 

____Other: _______________________ 

• Room Number _______________________________ 

• School Name ________________________________ 

A suspected bed bug specimen has been collected and is available if additional identification is required.  
Thank you in advance for your assistance. 

Comments ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

This form is to be completed and submitted to _________ (Director of Operations and Maintenance, or designated IPM Coordinator.) 
__________________________________



______________________
Principal’s Signature






Date
Appendix B
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Bed Bug Inspection Report
Initial Notification Letter
Dear Parent,

Today, a bed bug was found on your child or in your child’s belongings. It is important to your child’s well-being and to the school community that you inspect your home for signs of bed bugs.

Enclosed you will find information about bed bugs and an identification guide to help you with your inspection. Once you have inspected your home, please fill out the form below and return to the school office by _________.

Sincerely,

School Administration

-------------------------------------------------------------------------------------------------------------------------------

I have been informed that a bed bug was found on my child at school. I understand that bed bugs pose a concern to my child’s well-being and to the greater school community. I have read and understood the educational materials provided to me regarding bed bugs, and I have checked my family and home for signs of bed bug infestation. 
After completing a careful inspection, I certify that to the best of my knowledge:

􀀀 
I found signs of bed bugs in my home, and I will contact a pest control company to inspect the home further. 
􀀀 I did not find signs of bed bugs in my home at this time. If I find evidence of bed bugs in the future, I will notify the school immediately and take action to address the infestation. 

I understand that bed bugs can be spread to other homes if they are brought to school in backpacks, clothing, and other belongings. I understand that if bed bugs are repeatedly found on my child, that the school may take additional actions to protect the school community from bed bugs.

Signature ___________________________________________ Date_____________

Appendix C
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Bed Bug Inspection Report

Follow up/Continuing Issue Letter

Dear Parent,

We recently found another bed bug on your child or in your child’s belongings. It is important to your child’s well-being and to the school community that you inspect your home for signs of bed bugs.

Enclosed you will find information about bed bugs and an identification guide to help you with your inspection. Once you have inspected your home, please fill out the form below and return to the school office by _________.

Sincerely,

School Administration

-------------------------------------------------------------------------------------------------------------------------------

I have been informed that a bed bug was found on my child at school. I understand that bed bugs pose a concern to my child’s well-being and to the greater school community. I have read and understood the educational materials provided to me regarding bed bugs, and have:

􀀀 
I have had a pest management professional check my family and home for signs of bed bug infestation. Name of pest control company: ____________________________

After completing a careful inspection, I certify that to the best of my knowledge:

􀀀 
A pest management professional found signs of bed bugs in my home, and I will take the following actions to eliminate this infestation:

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

􀀀 
A pest management professional did not find signs of bed bugs in my home at this time. If I find evidence of bed bugs in the future, I will notify the school immediately and take action to address the infestation. 

I understand that bed bugs can be spread to other homes if they are brought to school in backpacks, clothing, and other belongings. I understand that if bed bugs are repeatedly found on my child, that the school may take additional actions to protect the school community from bed bugs.

Signature ___________________________________________ Date_____________

Pest management professional’s signature____________________
Appendix D
Checklist—Preparing Your School for Bed Bug Treatment

· The IPM Coordinator will arrange the inspection and any resulting treatment with the licensed pest control company and the school principal.

· The school principal will coordinate any required parent-staff notification of a pending pesticide application (or notification after the treatment is done).

· Wrap (or place in sealable containers) any infested items that need to be moved.

· Do not move items to another un-infested room without first inspecting them thoroughly.

· Bag items that have been designated for drying (carpet squares, pillows, towels, stuffed animals, etc.) and take to laundry if available. Do not overload dryer. Use high heat for at least 30 minutes. Double bag all items right after drying and do not return to classroom/office until the room has been treated or otherwise determined to be bed bug free.

· Thoroughly inspect items that cannot be laundered/dried (books, electronics, picture frames, plastic toys, etc.). Bed bugs are most likely to hide in small cracks and crevices.  Place items into plastic bags or bins if bed bug free.

· Thoroughly vacuum and wash all floors. Vacuum couches and chairs in offices. Bed bugs are often found in couches and upholstered chairs. If possible, turn the furniture over or on its side/back and vacuum underneath as well. If there is a dust cover attached on the underside, pull it back and vacuum areas that will need to be treated. Replace vacuum cleaner bag before using the vacuum in other parts of the school.

· Double-bag and discard the vacuum bags in an outdoor trash can immediately to avoid reintroducing or spreading any bed bugs caught in the vacuum.

· Empty lockers and cubby holes that require some chemical treatment. Reduce items in storage cabinets that require treatment. Do not reuse student storage areas without cleaning them first.

· Provide access to walls, closets, and areas around furniture to allow for a thorough inspection and treatment.

· Inform staff that they should be prepared to arrive early the next morning to ensure their room is put back in order and ready for students to enter the class
Appendix E
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Letter to the Parents

Dear Parent or Guardian:

We recently found a bed bug(s) in your child’s school. Bed bugs are a nuisance and their bites are not known to spread disease. Bed bugs are usually active at night and feed on human blood. The bite does not hurt at first, but it may become swollen and itch, much like mosquito bites. Signs of bed bug bites include clusters of bites, usually in a line, on exposed areas of the body. If you have medical concerns for you or your child, please contact your doctor.

The source of bed bugs often cannot be determined, as bed bugs may be found in many public places including hotels, planes, and movie theaters. We encourage you that you be proactive in checking your children before and after school for the time being. Personnel from the school division and pest control specialists have conducted an inspection of the school.  Even though it is unlikely for bed bugs to infest a school; we will continue to monitor, provide thorough inspections of schools, and have licensed pest control specialists assist with pest management.

Contact your physician or school nurse for proper care and treatment of bed bug bites.

Please contact --------------------------if you have any questions regarding bed bugs in your school    Also, bed bug information can be found online at http://www.cdc.gov/parasites/bedbugs/ should you have any questions regarding bed bugs. 

Sincerely,

School Community Health Coordinator




Principal

Appendix F
Bed Bugs: School Response Flowchart
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Promote response by parents to treat the infestation at home.  Provide educational materials and guidance if assistance is necessary. Consider sending out letter to school/classroom (Appendix E.)





If repeated instances occur, follow local policy and enlist the assistance of appropriate agencies.





The flow chart was adapted with permission by the Michigan Department of Community Health.





Investigate other potential sources of bed bugs





NO evidence of bed bug infestation in home.





Evidence of bed bug infestation in home.





Follow school IPM plan for treatment.  Notify staff and parents of situation and   treatment (Appendix E.)





Notify child’s parents by phone.  Send initial notification letter (Appendix B), and educational materials.  School should send follow up letter (Appendix C) if issue persists. Parents should have pest management professional inspect the home. 





Discreetly remove child from classroom.  Qualified individual should examine clothes, belongings, and locker for presence of bed bugs.  Attempt to collect specimen to confirm identification. 





Maintain vigilance





NO evidence of bed bug infestation





Evidence of bed bug infestation





Have trained staff or school pest management contractor inspect room(s) for evidence of bed bug infestation.
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