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State Bridge logo is a registered trademark, and is a trademark of ImageTrend, Inc.

NOTICE Unless otherwise provided by written agreement with ImageTrend, Inc., this publication,
and the software sold with this publication, is provided “as is” without warranty of any kind either
expressed or implied, including but not limited to the implied warranties of merchantability and
fithess for a particular purpose. The entire risk arising out of the user or performance of this
publication and software remains with you. In no event will ImageTrend, Inc., or any of its
suppliers, be liable for any lost profits, lost savings, direct, incidental or indirect damages or other
economic or consequential damages, even if ImageTrend, Inc. or its suppliers have been advised
of the possibility of such damages. ImageTrend, Inc. reserves the right to modify this document at
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Introduction

If your agency uses a third party or homegrown (non-ImageTrend) EMS software program to collect and
document your EMS run information, you must upload the incident information to the State Bridge as a
NEMSIS-compliant XML file. The ability to upload is based on your level of access to the system. If you
do not have access to upload a file, please contact your agency’s system administrator.

The National Highway Transportation Safety Administration’s (NHTSA) EMS dataset is the national data
standard for data elements and technical format provided for collecting and standardizing EMS data and
related patient information. This structure provides a means to facilitate interoperable communication of
this information across Local, Regional, State Territorial, and Federal systems. The NHTSA 2.2.1 dataset,
as used by the National Emergency Medical Information Systems (NEMSIS), provides a solid foundation
for EMS data collection in the United States. More information is located available at
http://www.nemsis.org.

All States have signed a memorandum of understanding (MOU) with NEMSIS committing to use the
NHTSA dataset and technical format for collecting EMS data. The use of a national standard for EMS
data will provide the capabilities to capture and report detailed and accurate patient care information to
definitive care facilities as well as State EMS. The NHTSA Implemented State Enhancement (NISE)
system is used by State and Local agencies to increase the capability of NHTSA in EMS reporting without
interfering with the needs and requirements of Federal EMS data systems. The NISE code system also
provides a national standard data structure based on the NHTSA dataset and is driven by the State
Consortium for EMS Data Collection (SCEMSDC).

Getting Started

Submitting data via the NEMSIS XML data exchange standard requires (at a minimum) that users submit
a XML file that follows the NEMSIS guidelines for structure and values. This may also include NISE
values over and above NEMSIS, or state-specific requirements. Please contact your state administrator
for additional information.

To generate a XML file from your software, please check with your vendor on how to export out a
NEMSIS XML file. You may need to do some configuration within your software, and all files must have
an .xml extension to be imported. Go to http://www.nemsis.org for a list of certified vendors.

Staff Profiles

Services using a third party or homegrown software solution for EMS data collection need to maintain an
updated staff roster within the Virginia State Bridge software. Service directors and administration staff
will need to log into State Bridge regularly since updates and communications will be sent directly to staff
profiles. For more information regarding setting up staff profiles and communications capabilities within
State Bridge, please see the State Bridge Service Administrator Guide.

Logging in to the State Bridge

Before you can work with the State Bridge system in any way or access any information, you need to log
in to the system. The state has assigned you a username and password that will allow you to access the
system. If you do not have a username and password, you should contact your service or state
administrator; only they will have the authority to provide you with login information.
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Using a Web browser, navigate to the URL for the State Bridge system.
The System Login page appears.

—

SYSTEM LOGIN

Username:

Password;

CLICK HERE
IF ¥OU FORGOT YOUR PASSWORD

In the Username field, type your username.
In the Password field, type your password.

HINT: Initially, you should be provided with a password from the state or through your service.

After you have logged in once, the system will require you to change your password.
Click Submit or press Enter.
The data privacy statement appears.

| agree to the following Data Privacy Statement.

PLEASE READ THIS PRIVACY STATEMENT CAREFULLY

ImageTrend users, by accepting this Data Privacy Statement, you agree to keep the information contained within this site
private and cenfidential. Any reperting or exporting of data must be done securely using industry standards and best
practices for data privacy and adhering to all applicable federal and state data privacy reguirements. It iz the responzibility of
the user to ensure that all applicable requirements are adhered to.

The State has taken steps to ensure that all information contained within this zite is secure to protect against unauthorized
access and use. All information is protected by our security measures, which are periodically reviewed. Information is
protected through the use of passwords, strictly controlled server access, physical security of the hosting site, and 128-bit
SSL encryption.

Although the State can assure the security and privacy of the data that has been submitted, we have no control over how
individual users may handle their own data, ether before or after they have submitted data. In order to protect the security
and privacy of your records before or after you have submitted data, we recommend adopting the following
procedures/practices:

1) Do not zend patient care records via email. Email doez not offer the =ame level of security as submitting data via the
internet to the EMS Service Bridge because it is not encrypted.

2} Only assign user names and passwords to individuals who have responsibility for the EMS Service Bridge.

3} Regularly change pazswords.

If you have questions about the Privacy or Security of this site, please contact: support@imagetrend com

Read the data privacy statement.
If you agree, to log in to the system, click Yes.
You are logged and the home page of the State Bridge system is displayed.
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Testing Import Files

Before importing an XML file, you can use the testing utility to test the validity of the file. This utility is for
testing your XML file against the XSD schema files only; it will not import your data. Use this utility to test
your XML file for correct structure and data values.

1. From the top toolbar, click Data Exchange.

2. From the left menu, click NHTSA/NISE 2.2.1 XML Data Exchange.
A sub-menu appears on the left side.

3. Click Testing Utility.

The XML File Testing Utility page appears.

Logged in as: ImageTrend Admin (logout)

Inbox Administration Help

Hospital Run History EMS Services Cert Dashboard Dispatch Dashboard Knowledgebase Report Writer

Firehouse Software XML File Testing Utility

El NHTSA/NISE 2.2.1 XML Data E
7] Getting Started

1 Testing Utility

2] 1mport XML File

CodeRed

Leary Carder

Zoll RescueNet Export
SweetSoft Amazon Export

NISE XML Export 1.) Choose the XML file you would like to test by clicking on the ‘Browse' button below and browse to the file on
Quadax Export your computer.

Data Posting 2.) Click the fmport’ button to start the validation process.

Collector Export 3.) Once the XML file is uploaded, the system will then automatically validate the XML file using the NHTSA/NISE
NEMSIS Export 2.2.1 schema to ensure that the file structure and values are valid. A status screen will appear with any error

RAM Export messages.

Browse

Please Note: This will not import your data, only test against the XSD files.

4. Click Browse...
The Choose File dialog box appears.
5. Navigate to and select the XML file to test,
6. Click Open.
7. Click Test File.
A status screen appears with a list of any errors.

WARNING: This utility will process but will not import your file.

Importing XML Files

Ambulance service administrators can use the Data Exchange to import XML files for NHTSA and NISE
2.2.1. In order to properly import a file, the service profile must be set up correctly and the times must be
formatted correctly within the file being imported.

Preparing to Import an XML File

In order to properly import a file and to maintain the correct times, your service must have its time
zone and compliance to daylight savings time recorded in the Service Setup section. You will also
need to know whether your software vendor is converting your response times to UTC time (also
known as Zulu time or GMT).

1. From the top toolbar, click My Service or EMS Services.
2. If you have access to multiple services, from the left menu, select the desired service.
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Click Service Setup.
The View Service Info page appears.

City Center Emergency Squad > View Service Info | want to: - Select from the following - -

Service:

Agency ID: 2910
FDiD:
Site Name: City Center Emergency Sguad
Organizational Information:

Organizational Type: Community, Non-Profit
Organizational Status: Mixed
Primary Type of Service: 911 Response (Scene) with Transport Capability
Other Type of Service: Paramedic Intercept
Highest Cert. Level of Service: EMT Paramedic
Address:

101 Ray Watson Drive
Jehnson, KS 85061

Contact Information:
Phone: &13-633-1411
Fax:
Email: support@imagetrend.com
Emergency Contact Information:
Type: Email

[—

Click Edit.

The Edit Service Info page appears.

In the Address section, from the Agency Time Zone drop down menu, select your
service’s time zone.

Address

Address 20855 Kensington Bhvd.

City  Lakeville
County Dakota -
State Minnesota -
Postal Code 55044
Agency Time Zone GMT-5:00 Central Time -
Davylight Saving Time Use “es -

In the Address section, from the Daylight Saving Time Use drop down menu, select
whether your service is using daylight savings time at this time.

NOTE: This information should be changed in April (to Yes) and November (to No) each
year in order for the times to enter the system appropriately throughout the year, if your
area uses daylight savings time.

From the bottom of the page, click OK.

11/21/72009
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Importing the XML File

1. Inthe State Bridge, from the top toolbar, select the Data Exchange tab.
2. From the left menu, click NHTSA/NISE 2.2.1 XML Data Exchange and Import XML File.
The Import Runs page appeatrs.

Import Runs with a NHTSA/NISE 2.2.1 XML File

1.) Choose the XML file you would like to use by clicking on the ‘Browse’button and browse to the file on your
local machine.

2.) Choose the agency that your are importing for. If you have rights to only one, that one will be displayed. If you
have rights to more than one service, please select it from the list. If you are importing for more than one
service, please select only one of the services, although data will be transfered to all services that are specified
in the XML file.

3.) Select the format that was used for setting the time format in the XML. Choose Yes if the times are in UTC
format, and No if the times have been already converted to your local time zone.

4.) Click the Tmport’ button to start the file transfer and validation.

» Once the XML file is uploaded, a status screen will be displayed. The system will then automatically validate
the XML file using the NHTSAINISE 2.2.1 schema to ensure that the file structure and values are valid.

» Ifthe schema validation is successful, the system will run through the import and validations routines to
import your data. If problems are found, a detailed description of the issue{s) will be displayed.

For more information on NHTSA and NEMS15 XML Data models, click here.

Choose the location of the XML file:

Which agency are you importing for? Please Select an Agency... -

Are the times in this XML file in Coordinated Universal Time (UTC), also referred to as Zulu time (Z)? If so, choose
YES below to convert them to the service's time based on the Time Zone and Daylight Saving Time settings as
defined within the Service Setup. If the times are already converted, choose NO. If you have questions, please
contact your software vendor or the system administrator.

@ Yes ) No

R—

3. Inthe Choose the location of the XML file section, click Browse...
The Choose file dialog box appears.
4. Using the Choose file dialog box, navigate to and open the desired XML file to upload.
5. From the Which agency are you importing for drop down menu, select the agency
importing the file.
NOTES:
If you have rights to only one ambulance service, that service will be displayed and you
will not be able to change it.
If the file will be used for multiple agencies, select only one of the agencies. If other
agencies are included in the file, the data will also be transferred to them. The selected
agency will allow the system to associate the data immediately with one agency ID.
6. Inthe time section, if your service software vendor generates the XML file with the
response times in your local time, select No.
OR
If your service is collecting response times in local time but your software is converting
them to UTC time, select Yes.
NOTES:
Selecting Yes will automatically change your collected response times from UTC (also
known as Zulu time or GMT) to your service’s local time to be correct when imported.
Selecting No will not make the conversion.
In order for the conversion to take place properly, the times must be formatted as shown
in the example and your service must be set up with the correct time zone and daylight
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savings time settings as indicated in the Preparing to Import an XML File section.
EXAMPLE: Times in the XML file should be formatted as: 2001-12-17T09:00:00Z

HINT: The “Z” at the end is especially important, as it indicates that the time must be

converted.
Click Import.

A Please Wait...window will appear while the file is uploading, followed by the File Import

Summary.

updated infarmation on the progress of this impart.

Your data file has transferred and validated sucessfully. The data will e imported automatically within the system
usually within 24 hours. You can use the Data Transfer History report under your service’s report section, to view

+ Data Transfer & Completed nia

04:30:59 PM 04:31:24 PM 0025 nfa

4 Data Processing O Pending

®

4 Validation O Pending

L) | |

nla E

@ Refresh

Viewing Error Details

If the file’s formatting does not match the required format or if another problem arises,
you may receive an error message when you try to upload your file. You can find out

more information about the error if necessary.

1. From the File Import Summary page, for the process displaying the error, click

View Details.

Error Reason: Schema Validation Failed.

The file transfer and/or validation process has completed with errors. No incident data has been imported. You can view detailed information or
any errors by clicking on the "View Details'icon below.

+ Data Transfer t Completed wiErrors nia 04:21:36 PM nia E-=]

++ Data Processing O Pending nia bl

4 Validation O Pending nia |
@) Refresh

A new window appears with a list of all error details.

Call:0

The 'http://www.nemsis.org:E0Z_16" element has an

Schema Validation Failed, 04:21:38 PM Inc:0 _ Enw invalid value according to its data type. &An errer occurred

PCR:0 at, (23, 22).

Call:0 Geveri The 'http://www.nemsis.org:E0Z_16" element has an
Schema Validation Failed, 04:21:38 PM 0 Inc:0 i T invalid value accerding to its data type. &n errer cccurred

PCR:0 at, (443, 22),

Call:0 Severi The 'http://www.nemsis.org:E0Z_16' element has an
Schema Validation Failed, 04:21:38 PM 0 Inc:0 -0 T invalid value according to its data type. An error occurred

PCR:0 - at, (779, 22).

Call:0 Severi The 'http://www.nemsis.org:E0Z_16" element has an
Schema Validation Failed, 04:21:38 PM 0 Inc:0 e Y |invalid value accerding to its data type. &n errer cccurred

PCR:0 at, (1246, 22),

Call:0 Severi The 'http:/fwww.nemsis.ocrg:E02_16' element has an
Schema Validation Failed, 04:21:38 PM 0 Inc:0 o T invalid value accerding to its data type. &An errer occurred

PCR:0 at, (2022, 22).

Call:0 Severi The 'http://www.nemsis.org:E0Z_16" element has an
Schema Validation Failed, 04:21:38 PM 0 Inc:0 =0 T invalid value accerding to its data type. &n errer cccurred

PCR:0 at, (2613, 22).

Call:0 Severi The 'http://www.nemsis.org:E0Z_16' element has an
Schema Validation Failed. 04:21:38 PM 0 Inc:0 o Y invalid value according to its data type. &n error occurred

PCR:0 at, (2893, 22).

Call:0 - The 'http://www.nemsis.org:E14_06' element has an

11/21/72009
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Viewing the Data Transfer History Report

At any point, you can view a list of all XML files that were imported into the State Bridge system. This
report also contains information about those files, including how many records were included in the file

and whether the import was successful.

1. From the top toolbar, click My Service or EMS Services.
HINT: Depending on your level of permissions, this link may be either My Service or EMS

Services.

2. From the left menu, click Reports.
The Service Reports page appears.

3. Click Data Transfer History.
The Data Transfer History report appears.

11/11/09 03:49 PM
11/11/09 01:35 FM
11/11/09 01:16 PM
10/29/09 08:43 PM
10/29/09 08:42 PM
10/29/09 08:42 PM
10/29/09 08:42 PM
10/29/09 08:42 PM
10/29/09 08:42 PM
10/29/09 08:41 PM
10/29/09 08:39 PM
10/22/09 03:44 PM
10/21/09 02:35 PM
10/21/09 11:24 AM
10/21/09 08:49 AM

EEEE E E EEE E E E E E E

& = Completed

XML 2.0

ImageTrend EMS Field Bridge
ImageTrend EMS Field Bridge
ImageTrend EMS Field Bridge
ImageTrend EMS Field Bridge
ImageTrend EMS Field Bridge
ImageTrend EMS Field Bridge
ImageTrend EMS Field Bridge
ImageTrend EMS Field Bridge
ImageTrend EMS Field Bridge
ImageTrend EMS Field Bridge
ImageTrend EMS Field Bridge
ImageTrend EMS Field Bridge
ImageTrend EMS Field Bridge
ImageTrend EMS Field Bridge

*HOTES

Data Transfer History

jackie lockerby
Service Admin
Service Admin
Service Admin
Service Admin
Service Admin
Service Admin
Service Admin
Service Admin
Service Admin
Service Admin
Service Admin
Dave Zaiman

Dave Zaiman

B MO R e O R R OO0 O N R
s M O R M OO R OO0OMNOGRO

Chris Jones

! = Completed w/ Errors [ = Pending = Incomplete

Test_Case_Paul_Bearerl.xml

1)Totals may reprasent more than one service's records if more than one service was uploaded st the same time.
2)Total Records Found in File account for all records that could be foundiread in from the imported data file.
3)Totsl Records Imperted indicates the totsl number of records that imported and are svailable through Run History snd Reporting.

HRRRARRERARRERA

ElrRorrerrelQyD

RErRRrrlerme QRO

Next

4. |If desired, to view more information about a particular record, click the View Detail icon IEI

Viewing the Imported Runs and Validation Information

Once you have imported your file, you can search the runs for the service they were imported to in order
to make sure all runs imported correctly and to see the validity of each imported run. When you search for
the runs you imported, you will see a list of all runs that match your search criteria. Each run will also
display the validity score, which indicates the percentage of required fields that are completed in the run.
If your validity score is below the score required by the state, you can open the run and add additional
information in the State Bridge.

1. From the top toolbar, click My Service.

1172172009
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From the left menu, click Run History.
The Search Run History page appears.

Run History Search Criteria
Call#

Incident #
Incident Date
Incident Address

Validity %

begins with
begins with
09142008 Hte 1141302008
begins with

Greater Than -

Report Status
Runs Locked/Unlocked

All v
Both -
Number of Runs Displayed 15
PCR#
Respending Unit

begins with

-
Engine 1 - E-1 K
EMS 02 - EMS 02 i|
Medic 1 - Medic1

Medic3 - Medic3 ~

) ]

*To display all runs, leave all text boxes blank and click the Search button.

Using the provided fields, enter all criteria to narrow down the reports that should be displayed.
HINT: To display all runs entered by the signed-in user, make sure that the Incident Date text
boxes display appropriate dates and that all other fields are empty of criteria.

When finished, to display a list of all runs that you have created that match the search criteria,
click Search.

The search results are displayed.

Customize Run History Page |
Sratus Al = Displayr 15 = Choose Dafault Print Report:  Frenoipfal Cane Repert
| ) R R == ===
oy In Progress ] 111198 AFDOEMO00L AFDDEMON00L 111009 Admin, Sendce o P -bE
T Compieted fi}y H W3 Teand1103-0143 1 1730 dicdmiin, ImageTrend [
? Completed () ] 10309 Testg1103-0142 1 107309 Admin, Senice i
o Completed ffy W2 ] o 107205 Adenin, Sence [P
o Completed () 1072109 2 2 1012909 Admin, Serce niEme
? Completed f} 3] 1026000 1 1 102009 Ademin, Serice L [PY= Jul
T Completed () 1072609 051588 091533 10/29/09 Admin, Sendce mig
: Completed fi H 1072209 12M223 mew call numiber LI 1072203 Adimin, Service L e
? Coenpieted (5 L 107208 Irrage Trend- EMSE1001 00006 Irnage Trend: EMAOS1071 00076 1371654 VA0 Zaiman, Dave -
: Campleted ff}y L W CHIREEMSI9100020 CIFREEMS03L00020 102109 Jones, Cheis o
Ten Completed f§) 101709 C € 1017/09 Jones, Cheis g
: Completed fiy L] 10909 ALDSL0S-009 ALDSL009-009 0409 Sawyer, Eic [P
? Cornpieted f§ 2] pLEE ] 29872987 HH7-a 587 10/88 Kaphingst, Ene i P
Tax Completedffy 10809 122154545 123456 10/8/09 Ademin, Sendice L=[ERC
o Completed () 107609 C ¢ 1 10/6/09 Jones, Cheis L:IPirY= |5

Records1 - 15 of 24

To temporarily show only certain results within the list, use the drop down menus at the top of the
window to select the criteria by which to filter.

To sort the results by a particular heading, click the desired heading. To reverse the order that the
records are sorted by (e.g., to switch from sorting A—Z to sorting Z—A), click the heading again.

To view the desired record, click the any of the linked text in that record.
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Help and Support

Before Contacting ImageTrend

Please have the following information accessible when calling ImageTrend:

A description of your computer system.

The name of your operating system and service pack version (if applicable).

A description of what happened and what you were doing when the problem occurred.
The exact wording of any error messages you see.

Your company name and contact information.

Contacting ImageTrend

If you are unable to find the information needed to use State Bridge effectively, please consult
ImageTrend in any of the following ways:

e Phone (952) 469.1589

e Toll-Free (888) 469.7789

e Fax (952) 985.5671

e Emall support@imagetrend.com

e Web http://support.imagetrend.com

ImageTrend support services are available:

Monday — Friday
8:30 a.m. to 5:00 p.m. central time

Technical Support
For 24-hour technical support, ImageTrend provides online assistance through their website and
email services:

e Emall support@imagetrend.com
e Web http://support.imagetrend.com
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