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KEY MESSAGE 1     
 

 
KEY MESSAGE 2 
       

KEY MESSAGE 3 

A new flu virus has been discovered that 
spreads easily from person to person. 

People need to focus on preventing the 
spread of the virus.  

Public health measures may be used to 
limit spread.   

 
 

Support Point 1.1  Support Point 2.1  Support Point 3.1 

Because it is a new type of influenza, 
seasonal flu shots will not protect you.  It may take several months for a working 

vaccine to be created.  U.S. and international agencies are 
working together.  

     
Support Point 1.2  Support Point 2.2  Support Point 3.2 

Symptoms to watch for are similar to 
seasonal flu.  

Researchers are currently trying to make 
vaccine to protect humans against [type 
of virus]. 

 Travel and public gatherings may be 
limited.   

     
Support Point 1.3  Support Point 2.3  Support Point 3.3 

Symptoms include fever, cough, aches and 
sore throat.  There is a plan to distribute vaccines 

once they become available.   You may be asked to stay home if you are 
sick. 



 

 
 
          Contact: Name 
          Number: # 
          E-mail: E-mail address 
 FOR IMMEDIATE RELEASE 
 

FLU PANDEMIC: HEALTH OFFICIALS URGE RESIDENTS  
TO PROTECT THEMSELVES  

 
CITY, STATE (DATE)—[JURISDICTION] health officials are urging residents to take 

proactive steps to protect themselves from the pandemic flu outbreak that is 

currently affecting the National Capital Region.   

 To decrease your chance of getting the virus: 

• Wash hands several times a day, especially before and after using the 

bathroom, riding the Metro, and eating meals. If you can’t wash your 

hands, use liquid hand sanitizer to clean them;  

• Cough and sneeze into a tissue and immediately throw used tissues in the 

trash. If a tissue is not available, cough and sneeze into your upper sleeve; 

• Clean commonly used surfaces, such as tables and door handles, with a 

disinfectant; 

• Avoid those who are sick, and stay home from work or school if you are 

sick. 

 Pandemic flu, like seasonal flu, spreads through the air when people sneeze or 

cough. People can also get pandemic flu by touching a contaminated surface 

and then touching their mouth or nose.  

 Symptoms of pandemic flu are similar to seasonal flu, but are often more severe.  

These symptoms include fever, cough, runny nose, and muscle pain.   

 (MORE)

 



 

 Pandemic flu causes medical complications, such as pneumonia, in more 

people and affects a larger portion of the population, including healthy adults. Few 

people are immune to the new pandemic flu virus.  

 Though scientists are currently developing a vaccine, officials do not yet know 

when this vaccine will become available to the public at large.  “Until a vaccine is 

ready, public health officials are focused on preventing the spread of the virus,” 

says [SPOKESPERSON].   

 Milder cases of pandemic flu can be treated at home by drinking water, getting 

rest, and taking medicine to relieve fever and congestion. To speed recovery, 

pandemic flu patients should not drink alcohol or use tobacco products.  

To decrease crowding at health care facilities, residents are encouraged to seek 

medical attention only if symptoms persist for several days or get more severe. Also 

see a doctor if you experience high fever, difficulty breathing, bluish skin, dizziness 

or fainting, dehydration, confusion, or severe vomiting.  

 Keeping the public informed is a high priority for [LOCAL JURISDICTION]. Further 

updates will be reported once information becomes available. For more 

information, please contact: [NUMBER] or visit [WEBSITE]. 

 

### 

 
 

This document was prepared under a grant from the Office of State and Local Government Coordination and Preparedness (SLGCP), 
United States Department of Homeland Security. Points of view or opinion expressed in this document are those of the authors and do not 
necessarily represent the official position or policies of SLGCP or the U.S. Department of Homeland Security. 



 
Steps You Can Take To Protect Against Pandemic Flu 

 
Pandemic influenza would be a new flu virus. This virus could make 
more people sick across the world than the seasonal flu virus. 
Pandemic flu could cause major medical, social, and economic 
problems.  
 
These are effective, proven steps you can take to protect yourself and 
your family: 
 

  Practice good personal health habits: 
• Wash your hands regularly. 
• Sneeze or cough into a tissue or into your upper sleeve. 
• Throw used tissues in the trash. 

 
  Avoid large crowds. 

 
  Stay home if you are sick and limit contact with others. This can 

sometimes be called isolation. 
 

  Care for mild cases of the flu at home: 
• Get plenty of rest. 
• Drink a lot of water. 
• Use over-the-counter medicines to treat fever, cough and 

congestion. 
• Do not share eating utensils or towels with others. 
• Do not drink alcohol or use tobacco products. 

 
  Go to a doctor if symptoms get worse. 

 
  Create a family emergency kit: 

• At least a two-week supply of food and water 
• First-aid supplies, prescription medicine

 



 

 
What You Need to Know About Pandemic Influenza 

 
Quick Facts 
Pandemic influenza would be a new flu virus. This virus could make 
more people sick across the world than the seasonal flu virus. 
Pandemic flu would cause major problems because so many people 
would be sick at once. It could disrupt food, water, and electricity 
supplies. 

 
Symptoms 

• Similar to seasonal flu, but usually more severe: 
- Fever 
- Headache 
- Sore throat and cough 
- Fatigue and weakness 
- Runny nose 

• Pandemic flu causes more medical complications in people, 
including pneumonia. 

 
Treatment 

• Antiviral medication can be used to treat the symptoms of 
pandemic flu. 

• Mild cases of pandemic flu can be treated at home: 
- Stay away from others to avoid getting them sick. 
- Do not share eating or drinking utensils. 
- Get plenty of rest. 
- Drink a lot of water. 
- Take over-the-counter medications to treat fever, cough and 

congestion. 
- Do not drink alcohol or use tobacco products. 

 

 



 

Vaccines 
• Seasonal flu vaccines will not protect against pandemic flu. 
• Scientists need to know what the new flu virus looks like before 

working on a vaccine. 
• It may take several months for a vaccine to be developed once 

the new virus is discovered. 
 

How You Can Prepare 
• Stay informed for the most current information about pandemic 

flu. 
• Make a plan that includes: 

- Child care (should schools close) 
- What you may need to care for relatives in your home 
- What to do if your workplace needs to close 

• Create an emergency kit because food and water supplies may 
be interrupted: 
- Two-week supply of water and non-perishable food 
- First aid supplies and prescription medication 
- Contact list and important medical information 
- Radio and extra batteries 

• Practice good health habits, such as washing your hands regularly 
and coughing and sneezing into a tissue or into your upper sleeve. 

• Work with your relatives, neighbors and community with their 
preparedness efforts. 

 
For More Information 
This information is provided by [AGENCY NAME]. Visit [WEBSITE], or call 
[HOTLINE, TTY NUMBER]. More information is also available from the U.S. 
Centers for Disease Control and Prevention at www.cdc.gov. 
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Frequently Asked Questions about  

Pandemic Influenza 
 
What is pandemic influenza? 
Pandemic influenza (flu) is a new virus that humans have never been 
exposed to before. Based on lack of exposure, people have little or no 
natural defenses (immunity) against the virus. The virus spreads easily 
from person to person, and it makes many people across the world sick. 
 
How does pandemic flu happen? 
Flu viruses are always changing. Most changes are small and only 
cause slight “drifts” in the virus. However, major changes can create a 
completely new virus. This new virus can make people sick since they 
have little immunity against it. 
 
How is pandemic flu different from seasonal flu? 
Seasonal flu happens every year around the same time, so people 
have built up some natural defense (immunity) to it. Pandemic 
influenzas happen rarely, cannot be predicted, and affect more 
people.  
 
How does pandemic flu spread? 
Pandemic flu, like seasonal flu, spreads through the air when people 
sneeze or cough. People can also get pandemic flu by touching a 
surface with the virus on it and then touching their mouth or nose.  
 
What are the symptoms of pandemic flu? 
Symptoms of pandemic flu are similar to seasonal flu, but more severe: 
fever, cough, congestion, headache, sore throat, runny nose, 
weakness, and fatigue.  
 
How is pandemic flu treated? 
Antiviral medications can treat the symptoms of pandemic flu. Milder 
cases of flu can be treated at home. Get rest, drink water, and take 
over-the-counter medication to ease fever, cough and congestions. 
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What can I do to protect myself against pandemic flu? 
Wash your hands and your children’s hands frequently. This is the most 
important way to prevent infection. Wash with soap and warm water 
for at least 20 seconds—especially after you cough or sneeze. Also, 
wash your hands before and after going to the bathroom or eating. It’s 
also good to wash your hands after touching common surfaces like 
door handles and tables.  
 
To prevent spreading germs, sneeze or cough into a tissue, and throw 
used tissues in the trash. If you do not have a tissue, sneeze or cough 
into your upper sleeve. Avoid large crowds and those who are sick, and 
stay home from school or work if you are feeling ill.  
 
Is there a vaccine? 
A vaccine for pandemic flu cannot be made until scientists know what 
the new flu virus looks like. Then, it may take several months to develop 
a working vaccine.  
 
Who will get vaccinated first? 
Once a working vaccine is available, health care workers may receive 
the vaccine first, so they can care for the sick. Then, the vaccine may 
be given to people who are most at risk for complications from 
pandemic flu, like children and the elderly.  
 
What impact will an influenza pandemic have? 
Pandemic flu can affect many more people, including healthy adults. It 
can cause changes in daily activities.  

• Widespread illness may cause more people to stay home from 
work and businesses may close.  

• Public health officials may ask to close schools and limit large 
public gatherings to slow the spread of the disease.  

• Health care facilities will be busier, and there may be shortages in 
antiviral medications and other medical supplies.  

 
Where can I get more information? 
This information is provided by [AGENCY NAME]. Visit [WEBSITE], or call 
[HOTLINE, TTY NUMBER]. More information is also available from the U.S. 
Centers for Disease Control and Prevention at www.cdc.gov.




