
 
VDH – ODW Field Office Contact Information 

 
When analytical results are not reported electronically, they may be reported to the appropriate field 
office(s) via fax, mail, or e-mail. 
 
You can determine which field office to contact by the waterworks’ PWSID # - the first digit is the 
corresponding field office number. Examples:  
 
• PWSID VA1234567 →Field Office #1  
• PWSID VA3456789 →Field Office #3  
• PWSID VA6789012 →Field Office #6  
 
Laboratories must report all positive Total Coliform and/or E.Coli results and other contaminants’ 
results that exceeded their Maximum Contaminant Levels (MCLs) to the appropriate field office’s Alert 
E-mail within 24 hours. 
 
 
Abingdon Field Office (#1) 
454 East Main Street 
Abingdon, VA 24210  
Phone: 276-676-5650  
Fax: 276-676-5659 
General E-mail: ODWFieldOffice1@vdh.virginia.gov   
Alert E-mail (for reporting positive results & PMCL exceedences only): ODWLabAlert1@vdh.virginia.gov 
  
 
Lexington Field Office (#2) 
131 Walker Street 
Lexington, VA 24450  
Phone: 540-463-7136  
Fax: 540-463-3892 
General E-mail: ODWFieldOffice2@vdh.virginia.gov   
Alert E-mail (for reporting positive results & PMCL exceedences only): ODWLabAlert2@vdh.virginia.gov  
 
 
Southeast VA Field Office (#3) 
830 Southampton Avenue, Room 2058 
Norfolk, VA 23510  
Phone: 757-683-2000  
Fax: 757-683-2007 
General E-mail: ODWFieldOffice3@vdh.virginia.gov   
Alert E-mail (for reporting positive results & PMCL exceedences only): ODWLabAlert3@vdh.virginia.gov 
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East Central Field Office (#4) 
300 Turner Road 
Richmond, VA 23225  
Phone: 804-674-2880  
Fax: 804-674-2815 
General E-mail: ODWFieldOffice4@vdh.virginia.gov   
Alert E-mail (for reporting positive results & PMCL exceedences only): ODWLabAlert4@vdh.virginia.gov 
 
 
Danville Field Office (#5) 
211 Nor Dan Drive, Suite 1040 
Danville, VA 24540  
Phone: 434-836-8416  
Fax: 434-836-8424 
General E-mail: ODWFieldOffice5@vdh.virginia.gov   
Alert E-mail (for reporting positive results & PMCL exceedences only): ODWLabAlert5@vdh.virginia.gov 
  
 
Culpeper Field Office (#6) 
400 South Main Street, 2nd Floor 
Culpeper, VA 22701  
Phone: 540-829-7340  
Fax: 540-829-7337 
General E-mail: ODWFieldOffice6@vdh.virginia.gov   
Alert E-mail (for reporting positive results & PMCL exceedences only): ODWLabAlert6@vdh.virginia.gov 
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