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Virginia Infant Screening and Infant Tracking System — VISITS

Virginia Infant Screening and Infant Tracking System - VISITS is a web-based integrated
database system that tracks and supports screening results for four programs and services
which are mandated by the Code of Virginia and administered by the Virginia Department of
Health

The purpose of the VISITS software is to create a single record for each child in Virginia enrolled
in any one of these programs and services so that VDH can provide these infants and their
families with necessary follow up and enhanced care coordination. In addition, child health
workers and policy makers can use VISITS to extract aggregate, non-identifiable data for
conducting needs assessments, planning services for children with special health care needs,
targeting prevention efforts, providing surveillance and evaluation, responding to constituent
guestions, and satisfying state and federal funding requirements.

VISITS-Il application helps us in —

1. Minimizing the duplicates with the help of various validation at the time of data entry
itself

2. Efficiently and effectively track every child born in a Virginia hospital. This is possible
with the integration with the EBC module of VVESTS application.

3. Increase "data quality", which in turn minimizes unnecessary "stress" to parents.

4. Decrease need to continuously contact hospital users to "verify" hearing status results
on each child.

5. Provide adequate and timely services and referrals to families.
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Major differences between OLD and NEW VISITS applications

VISITS |

VISITS 1l

Search for existing child only includes
persons from log on facility resulting in
duplicates and confusion about transfers

Search for child includes all entries in Virginia Vital
Records Electronic Birth Certificate System.

Due to change in Code of Virginia (Citation) users
can access basic demographics across all facilities.
Child and family identifying information and
demographics only have to be entered one time
for Vital Records, Newborn Hearing Screening, and
VaCARES

Initial hearing screening and transfers
hearing screenings can get confusing with
multiple facilities

Initial hearing screening can only be entered one
time and once an infant is transferred the record is
locked except to the transfer hospital thereby
reducing confusion among who is responsible for
next screening entry

Hearing hospital users may have to keep
own tally to report statistics to VDH

Children with no known hearing screening status
will automatically pop up so that hospitals will not
have confusing on whose follow up or results still
need to be entered

Many fields are free text such as transfer
hospital

More fields have a list of values to choose from
such as transfer hospital

VaCARES accepts all ICD codes

VaCARES accepts only mandated ICD codes and
does now accept the same code for two different
hospitalizations reducing confusion about data
entry

Users have to scroll down to see case
status information

Users will have summary of child at top of screen
with current case status

Important information such as child closed in
system or deceased will be easy to see

Current system has no date validations
and entries can be made for admit,
screening, or discharge prior to DOB

Date validations will not allow wrong or illogical
dates to be entered

Client summary is not in chronological
order of events

Client summary will be in chronological order of
events which will help users easily understand
history and next steps

Users have to search to see risk indicators
and it is unknown which risk indicators are
still valid

Risk indicators will be viewable on every screening
and can be modified according to current
circumstances

Risk indicator screen contains a lot of text

Risk indicator screen is reformatted for multiple
check boxes and is easier to read. Risk indicator list
is being modified according to most current Joint
Committee on Infant Hearing standards




Appendix 8. VISITS Il Training Materials
Terminology, Symbols and Buttons — General Definitions

VVESTS is a web application. A browser is required to access this application. The only browser
that is compatible with VVESTS is Internet Explorer. It is important for the user to become
familiar with the terminology used throughout the training (ex: web page, URL, link). The
following example consists of the most commonly used terms in a web application.

Symbols and Buttons:

This application uses many of the same symbols and buttons. The following is a brief
description of most of those symbols and buttons.

URL: Uniform Resource Locator. This is the address which is typed in the browser to access any
web application

** indicates that the field is required. These fields will be highlighted in yellow.
* indicates that the field is conditionally required based on other criteria entered.

“CLEAR” button “erases” the input data entered.

“FIND” or “SEARCH” button retrieves records from the database. If the user inputs data, the
FIND or SEARCH button will use this data as the search criteria before retrieval.

“FIRST” button allows the user to access the first page of a retrieved list.
“LAST” button allows the user to access the last page of a retrieved list.

“NEW” button enters a new record into the database.

“NEXT” button allows the user to access the next page of a retrieved list.
“PREVIOUS” allows user to access the previous page of a retrieved list.

“QUERY” button is used to perform a search of the database.

“REQUERY” button refreshes the client’s record in the event any updates or deletions made in
the database.

“SAVE” button is used to save information into the database.

“UNDO” button is used to clear the record before it is saved into the database, for instance, to
correct errors or amend information. (Note: The “Esc” (escape) key on the keyboard acts as an
UNDO button on any pages where an UNDO button exists. HOWEVER, it will NOT work on any
field having a drop-down arrow; only the UNDO button will clear these fields).

It is important to remember NOT to use the back button in Internet Explorer or close the
window without first saving the data.



%r v |ﬂ hitps:viswvebelev b virginia,gov/vithetalebe_frame.cheires id=434 _h Uniform Resource Locator (URL) | g |‘_f|';( |Gc-og!e )
T 4 T Tt e
| Fle Edt Miew Favortes Tods  Help
w & [@EBCI.Q(User: RAX) [ ‘ - o v [ippage - G Tooks - @~

Advanced Search

Client View

Mother Update M PAGE NAME: name of current page heing shown

Pregnancies AR ik o
+ Mother's Secondary Races * rnrdlcatesthatthefleld tsl corjdltlonalh,r L: List of Values
required based on other criteria
Center
ssignment ; .

First Name: |AMBER Middle Name:

Extracts Last Name: |SM|TH Maiden Name:
: Suffix: (i Date Of Birth:

Main Menu — -

Pin Type: 35N | - Pin:

Primary Race: |WHITE Hispanic Origin

Other Hispanic Origin: | |'} Birth State:

Birth Country(other than US): | | + Created By:

Date Created: 07/27/2006 10:18:58 Modified By:
bl B i Date Modified: 10/09/2008 10:29:20

allows user to
completely sign off
from application

UNDO: will clear screen of entered data before SAVE is used

SAVE: Must click to save info entered in screen

HELP ﬁ PAGE LEVEL HELP TEXT: connects users to immediate on-ling,
field level assistance only for the page being viewed

JEANNE |
: #*indicates that the field is

[MYERS o required. (Will be highlighted
[ in yellow)

01071980 | (mm/dd/yyyy)

341965726 o+
* NONHISPANIC

:I Uermoht .

TIOSEPH_H DROP-DOWN: List of items ta
TIOSEPH choose from (smaller than LOV)

SMITH AMBER [10B ; 01/01/1980 Fin Type | SSN Fin ; 341265726

NEXT: click to go to next page m J

SCREEN CODE: unique identifier for each
web page; use this code when reporting
problems to the Help Desk

HBURHU-

‘Q Local intranet F 0%+
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Application Login & Message Center

Login

VVESTS is a web application. The application can be accessed by entering the URL in the web
browser’s location bar. VVESTS application is compatible only with Internet Explorer.

Enter the URL and click ENTER key to enter USER NAME and PASSWORD. Click on the OK button
to access the application.

i

~ | B https:fiviswebdey vdh, virginia, gov/vitbetafvital main A Soogls P~

i Connecting...

f/ VIRGINIA
DEPARTMENT
'OF HEALTH

‘Protecting You and Your Environment
Updated: February 9, 2010
External Web Site

H1N1 Update

A video message from the Commissioner.

Family Health
Services

Vital Records

Emergency

Preparedness &

Response Programs

Employee Resources : Search Tools

COV Outlook

Web Access rch by keyword:

IT Help Desk -
F ) The server viswehdew vdh, virginia.qov at vitheta requires a Wt i omecs... [~

Health Alett Network username and password,
Westings Calendar =3 et & tswith [~] by department:

State Employes Password: eresernees Local Health Dept.:
Directory

Madison Building

Diecioy x

More Resources

e r33 13 garch for information about
AED Quick Reference healthcare practioners:

Guide = vahealthprovider.com

DA Ianual

Distance AMBER State employees who are capable of receiving text messages on their state-issued
Learning/ TRAIN HF wireless devices are encouraged to sign up for wireless AMBER Alerts, more==

Virginia
@A cCommerce

Emergency D L you, or someene you know, having problems afferding the medicines
Evacuation Plan for prescribed by your doctor? Many companies that make commoenly prescribed

the Madison Building medicines have Prescription nce Programs, through which qualifying patients
(or their doctors) receive me; at low or no cost. For more information visit the
Government Resources |  Erescription Assistance Program: site or call our hotline at 1-866-531-3065.

Legislative Tracking
VDH Administrative

Waiting for http: dev.vdh,virgiria, qov/vithetafvital.main,.,  [GEERR %J Local intranet #l00% v

Commuting Opticns Resource Center

Note: The user name and passwords to the application will be provided to you by the Office of
Family Health Services upon submitting the Hospital Request Form to OIM Web APPS Help Desk
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Message Center

(= EBC 1.9 (User: TSMITH) - Windows Internet Explorer

@ (S A | i8] https:iviswebeev e virgiis. qow itbstajvital.main

File Edt view Favorkes Tools  Help

o dr [@EBC 1.9 {User: TSMITH) [_1

(/ VIRGINIA
DEPARTMENT
F HEALTI

'OF H H
Protecting You and Your Environment

B- B - & - [rage - GhToos -

New Messages
Please check the box to acknowledge each message and click Continue bufton to continue to the application

| [From

Kocherlakota Raj (OFFICE OF FAMILY HEALTH \
U services) Henrica Forest Campus - Network Upgrade

Date Received

02/02/2010

'We are performing a network strength test on February 26, 2010, This testwill occur between 10 Al and NGON. You can expect a slight delay in your applicatiens during this
time. If you have any questions or concerns, please call 123-4567. Thank you.

Kocherlakota, Raj [OFFICE OF FAMILY HEALTH Maintenance Schaduls
SERVICES)

Iaintenance will scour every second Tuesday of each manth. Please be advised. Thank you

02/02/2010

EBLNML

Dong.

&J Local intranet ®100%  ~

Upon successful login, a page with new messages, if any, will be displayed. In the example
above, the user has two new messages. The message center can be used to send to and receive
messages from either the Office of Family Health Services or help desk personnel. These
messages will be displayed until you manually acknowledge the receipt of them.
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(= EBC 1.9 {User: TSMITH) - Windows Internet Explorer

6\12 + | 2] httpsi viswebdey vdh.virgiria.gow vitbetafvital.main < 8 [%])[x] [qosake
File Edit ‘Wiew Favorkes Took Help
— § »
e & [@EBCL? (Liser; TSMITH) [ } - o= v b Page - {F Took -
7/ VIRGINIA —\r
DEPARTMENT =
'OF HEALTH
Protecting You.and Your Emvironment

Virginia Vital Events and Screening Tracking Sytem
New Message

cknowledge each message and click Continue button to continue to the application

Kocherlakota.

hi (OFFICE OF FAMILY HEALTH
SERVICES)

Date Received

Henrica Farest Campus - Network Upgrade 02/02/2010
b a network strength test en February 26, 2010. This test will accur between 10 AWM and NOON. You can expect a slight delay in your applications during this
<Ny questions or concems, please call 123-4367. Thank you

Kocherlakota.

j (OFFICE OF FAMILY HEALTH
SERVICES)

‘Mamlanance Schedule

‘02#'020010
wifllbcour every second Tuesday of each month. Please be advised. Thank you

EBLNML

Dong.

& Local intranet H100%  ~

To acknowledge that you have read a message, and to remove it from the screen, you can click
on the checkbox next to the message and then click on the CONTINUE button.
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(= EBC 1.9 (User: TSMITH) - Windows Internet Explorer

@‘k /= | i) httpsijiviswebeev e virgiis. gow itbstajvital.main?p _chkMsi=1y
File Edit View Favorites Tools Help

o dr [@EBC 1.9 {User: TSMITH) [_1

)=l

318105 |2

B- B - & - [rage - GhToos -

‘l//DH\’IRCINIA -
DEPARTMENT

OF HEALTH A
Proteeting You and Your Environment .

Vital Events and Screening Tracking System

Welcome TSMITH
B

Please use the link(s) below to navigate through the application.

Certifiable

Virginia Infant Screening and Infant Tracking System

FRXVIT

Dong.

& Local intranet H100%  ~

After viewing your new messages, you will navigate to the Virginia Vital Events and Screening
Tracking System main menu.

Notice that now you only have one new message. You know this because the MESSAGES link
displays one. If there were no new messages, the link would simply read zero.

To view this message and create new messages, you can click on this link to access the message

center.
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{2 EBC 1.9 (User: TSWITH) - Windows Internet Explorer [BEE

G;; + | 2] httpsi puiswebdey vdh.virgiria.gow vitbetafvitsl_messages.main? = 8 [[%][] [so0g J[2]-

File Edt view Favorkes Tools  Help

e & [@EBCL? {User; TSMITH) [_1 - v hPags - (FTook -

Message Center

Done & Local intranet H100%  ~

From the message center, you can READ MESSAGES, send NEW MESSAGES and view SENT
MESSAGES.
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(= EBC 1.9 (User: TSMITH) - Windows Internet Explorer [DEE
6::/ + | 2] httpsi puiswebdey vdh.virgiria.gow vitbetafvitsl_messages.main? =8 [#][x] [ |[2]-

File Edit View Favorites Tools Help

e & [@EBCL? {User; TSMITH) [_1 Fo- B @ v hPage - (3Tooks -

|_From

KOCHERLAKOTA RAJ - (OFFICE OF FAMILY HEALTH SERVICES) Maintenance Schedule 02i02/2010 02:26 PM
[] KOCHERLAKOTARAJ - (OFFICE OF FAMILY HEALTH SERVICES) Henrica Forest Campus - Network Uparade 021022010 02:25 PM
[0 KOCHERLAKOTARAJ - (DFFICE OF FAMILY HEALTH SERVICES) WISITS-2 maintenance schedule 01132010 0223 PM

= Main Menu

HELP EBLMSG

hittps: Jviswebdev voh virginia,govivitbetafvital_messages.inBox? 8 Local inranet H100% -

By clicking on the READ MESSAGES link, you will be able to view all of the messages that have
been sent. New messages appear in green and the read messages are displayed in black.

To view the contents of a message, you can click on the subject link of the message.
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{2 EBC 1.9 (User: TSWITH) - Windows Internet Explorer [BEE

G;; + | 2] httpsi puiswebdey vdh.virgiria.gow vitbetafvitsl_messages.main? = 8 [[%][] [so0g J[2]-

File Edt view Favorkes Tools  Help

e & [@EBCL? {User; TSMITH) [_1 - v hPags - (FTook -

+ Back to Messages

From: KOCHERLAKOTA RAJ
Facility: OFFICE OF FAMILY HEALTH SERVICES
_ Date 02/02/2010 02:26 PM

= Main Menu
Subject: Maintenance Schedule

Body: Maintenance will occur every second Tuesday of each month. Please be advised. Thank you.
HELP EBVIMSG

Done & Local intranet H100%  ~

By clicking on the subject link of a message, the entire message will be displayed.

After you have read the message, you can click on the BACK TO MESSAGES link to view all of the
messages again.
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(= EBC 1.9 {User: TSMITH) - Windows Internet Explorer

| &) httpsiviswebeev e virgiis. qow itbetajvital_messages.main? = 8 [[%][] [so0g |[2]-

File Edt view Favorkes Tools  Help

e & [@EBCL? {User; TSMITH) [_1 - v hPags - (FTook -

|_From

[0 KOCHERLAKOTARAJ - (DFFICE OF FAMILY HEALTH SERVICES) Iaintenance Schedule 02/02/2010 02:26 PK
[] KOCHERLAKOTARAJ - (OFFICE OF FAMILY HEALTH SERVICES) Henrica Forest Campus - Network Uparade 02/02/2010 02:25 PK
[0 KOCHERLAKOTARAJ - (DFFICE OF FAMILY HEALTH SERVICES) WISITS-2 maintenance schedule 01122010 0323 PW

= Main Menu

HELP EBLMSG

Done & Local intranet H100%  ~

Notice that there are no new messages.

After reading your messages, you can remove them from the read messages screen.
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(= EBC 1.9 {User: TSMITH) - Windows Internet Explorer

| &) httpsiviswebeev e virgiis. qow itbetajvital_messages.main? = 8 [[%][] [so0g |[2]-

File Edt view Favorkes Tools  Help

e & [@EBCL? {User; TSMITH) [_1 - v hPags - (FTook -

OTARAJ - (OFFICE OF FAMILY HEALTH SERVICES) Iaintenance Schedule 02/02/2010 02:26 PK
OTARAJ - (OFFICE OF FAMILY HEALTH SERVICES) Henrico Forest Campus - Network Uparade 02/02/2010 02:25 PM
OTARAI - (OFFICE OF FAMILY HEALTH SERVICES) WISITS-2 maintenance schedule 01122010 03:23 PW

Main Menu

EBLMSG

& Local intranet H100%  ~

To do this, click on the checkbox next to the message that you want to remove and then click
on the DELETE button.



(= EBC 1.9 {User: TSMITH) - Windows Internet Explorer
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| &) httpsiviswebeev e virgiis. qow itbetajvital_messages.main?

V‘%‘t X ‘Guugle |P -

File Edt view Favorkes Tools  Help

o dr [ EEBC 1.9 (User; TSMITH)

o - = - |ibPage - () Took - =t

Messages for: TSMITH
Message(s) Deleted Successfully

Lt
[J KOCHERLAKOTARAI - (OFFICE OF FAMILY HEALTH SERVICES) Maintenance Schedule 02/02/2010 02:26 PH
iain M [] KOCHERLAKOTA RAI - (OFFICE OF FAMILY HEALTH SERVICES) Henrice Forest Camous - Network Uparade 021022010 02:25 PM
lain Venu
HELP EBLMSG
Done & Local intranet H100%  ~

The message has been successfully deleted from the read messages screen.
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(= EBC 1.9 {User: TSMITH) - Windows Internet Explorer

@‘C)‘ + | 2] httpsi puiswebdey vdh.virgiria.gow vitbetafvitsl_messages.main? =8 [#][x] [ |[2]-
File Edt View Favorkes Tooks Help

— — § S
e & [@EBCL? (Liser; TSMITH) [ } M- B o= v sbpage - {0 Took -

New Message

To: vital Records [JHearing [ |vacares CJoFHs
T
+ Main Menu Body
HELP EBINSG

& Local intranet H100%  ~

By clicking on the NEW MESSAGES link, you will be able to send a message to various user
groups.

As a hospital user, you can send messages to the Office of Family Health Services and Hearing
groups. When sending a message, you will only be able to send messages to the users defined
within these groups, not to an individual person. You can also send messages to more than one
group at a time.
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(= EBC 1.9 (User: TSMITH) - Windows Internet Explorer [DEE
6::/ + | 2] httpsi puiswebdey vdh.virgiria.gow vitbetafvitsl_messages.main? =8 [#][x] [ |[2]-

File Edit View Favorites Tools Help

e & [@EBCL? {User; TSMITH) [_1 Fo- B @ v hPage - (3Tooks -

New Message

Ta: vital Records [£] Hearing | |vacares [FoFHs
Subject URGENT Message

+ Main Menu Body This message is urgent.

EBINSG

& Local intranet H100%  ~

To create a new message, you will need to click on the check box for the group that you want to
send the message TO, enter a SUBJECT and BODY for the message and then click on the SEND
button.
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(= EBC 1.9 {User: TSMITH) - Windows Internet Explorer

+ | 2] httpsi puiswebdey vdh.virgiria.gow vitbetafvitsl_messages.main? = 8 [[%][] [so0g |[2]-

File Edt view Favorkes Tools  Help

e & [@EBCL? {User; TSMITH) [_1 - v hPags - (FTook -

Message Sent Successfully

= Main Menu

Done & Local intranet H100%  ~

A message will be displayed to verify that the message was sent successfully.
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EE

File Edt view Favorkes Tools  Help

ﬁi{@mc 1.9 (User; TSMITH) [—1 i

- i Page ~ ) Took -

~

+ Read Messag Sent Messages By: TSMITH

= New Messages

* Sent Messag 0 ____ ________ __ __  _ _ _ _ _ __________Subject ____________________|

—_— DONNELLY DARLENE - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK

« Main Menu MANGIARATTI JOHN - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
SCHREIBER ALLISON - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
USER 02 VDH (HEARING-VACARES) - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11

CHAPPELL JENNY - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
RANDOLPH RAFAEL - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11 u
WEISS DANA - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
FRIERSON RUTH - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
FORD NANCY - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
VACARES DCAH_USER - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
USER VISITS - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
WILLIANS SHARON - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
KOLLABALU - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
USER 02 VDH (VACARES) - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
KOCHERLAKOTA RAJ - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
TLUSTY SUSAN - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
USER 02 VDH (HEARING) - (JFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
USER 01 VDH (VACARES) - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
USER 01VDH (HEARING-VACARES) - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
USER 01 VDH (HEARING) - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
SINGHVI SANJAY - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
PULLELA SHARNMA - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
BALLARD MICHELLE - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
LAMBERT LOUCENDIA - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
OTHER DCAH-USER - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
HEARING DCAH_USER - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
JOSEPH TOBIN - (JFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
JOMES GAYLE - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
ANCHORS DEBORAH - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
VIEW-OMLY VISITS - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
WVIEW-OMLY VISITS - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
USER DCAH - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
PERSON TYJUANA - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
STAT ANALYST DCAH - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
GUO FUWEI - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
MICHAUX SHARON - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
WANG SHUHUI - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
CALSEY TAHMEE - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
DONNELLY DARLENE - (OFFICE OF FAMILY HEALTH SERVICES) Mew Message for 2010 01132010 03:30 PK
WANG SHUHUI - (OFFICE OF FAMILY HEALTH SERVICES) Mew Messaqe for 2010 01/12/2010 03:30 P
GUO FUWEI - (OFFICE OF FAMILY HEALTH SERVICES) Mew Message for 2010 01132010 03:30 PK
PERSON TYJUANA - (OFFICE OF FAMILY HEALTH SERVICES) Mew Messaqe for 2010 01/12/2010 03:30 P
ANCHORS DEBORAH - (OFFICE OF FAMILY HEALTH SERVICES) Mew Message for 2010 01132010 03:30 PK
JOMES GAYLE - (OFFICE OF FAMILY HEALTH SERVICES) Mew Messaqe for 2010 01/12/2010 03:30 P
JOSEPH TOBIN - (JFFICE OF FAMILY HEALTH SERVICES) Mew Message for 2010 01132010 03:30 PK
HEARING DCAH_USER - (OFFICE OF FAMILY HEALTH SERVICES) Mew Messaqe for 2010 01/12/2010 03:30 P
LAMBERT LOUCENDIA - (OFFICE OF FAMILY HEALTH SERVICES) Mew Message for 2010 01132010 03:30 PK
Rl | ARM MICHFI | F - (DFFICF OF FAMILY HEAI TH SFRVICFS) hew Massang far 2010 0132010 03-30 PUI A

Done & Local intranet H100%  ~

By clicking on the SENT MESSAGES link, you will be able to view all of the messages that have
been sent.

To view the contents of a message, you can click on the subject link for the message.
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{2 EBC 1.9 (User: TSWITH) - Windows Internet Explorer [BEE

G;; + | 2] httpsi puiswebdey vdh.virgiria.gow vitbetafvitsl_messages.main? = 8 [[%][] [so0g J[2]-

File Edt view Favorkes Tools  Help

e & [@EBCL? {User; TSMITH) [_1 - v hPags - (FTook -

+ Back to Sent Messages

To: DONMELLY DARLEMNE
Facility: OFFICE OF FAMILY HEALTH SERVICES
_ Date 02/02/2010 02:31 PM

= Main Menu
Subject: URGENT Message

Body: IThis message is urgent.
HELP EBVSMB

Done & Local intranet H100%  ~

By clicking on the subject link of a message, the entire message will be displayed.

After you have read the message, you can click on the BACK TO MESSAGES link to view all of the
messages again.
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EE

File Edt view Favorkes Tools  Help

ﬁi{@mc 1.9 (User; TSMITH) [—1 i

- i Page ~ ) Took -

~

Sent Messages By: TSMITH

= New Messag

* Sent Messag o __ ___ _____ __ __ __ _ _ _ _ __________Subject _________________|
DONNELLY DARLENE - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK

« Main Menu MANGIARATTI JOHN - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
SCHREIBER ALLISON - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
USER 02 VDH (HEARING-VACARES) - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11

!!IE‘.'L_ CHAPPELL JENNY - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
RANDOLPH RAFAEL - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11 u
WEISS DANA - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
FRIERSON RUTH - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
FORD NANCY - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
VACARES DCAH_USER - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
USER VISITS - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
WILLIANS SHARON - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
KOLLABALU - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
USER 02 VDH (VACARES) - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
KOCHERLAKOTA RAJ - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
TLUSTY SUSAN - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
USER 02 VDH (HEARING) - (JFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
USER 01 VDH (VACARES) - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
USER 01VDH (HEARING-VACARES) - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
USER 01 VDH (HEARING) - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
SINGHVI SANJAY - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
PULLELA SHARNMA - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
BALLARD MICHELLE - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
LAMBERT LOUCENDIA - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
OTHER DCAH-USER - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
HEARING DCAH_USER - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
JOSEPH TOBIN - (JFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
JOMES GAYLE - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
ANCHORS DEBORAH - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
VIEW-OMLY VISITS - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
WVIEW-OMLY VISITS - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
USER DCAH - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
PERSON TYJUANA - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
STAT ANALYST DCAH - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
GUO FUWEI - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
MICHAUX SHARON - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
WANG SHUHUI - (OFFICE OF FAMILY HEALTH SERVICES) URGENT llessage 02/02/2010 02:31 PK
CALSEY TAHMEE - (OFFICE OF FAMILY HEALTH SERVICES) URGENT Message 02/02/2010 02:31 P11
DONNELLY DARLENE - (OFFICE OF FAMILY HEALTH SERVICES) Mew Message for 2010 01132010 03:30 PK
WANG SHUHUI - (OFFICE OF FAMILY HEALTH SERVICES) Mew Messaqe for 2010 01/12/2010 03:30 P
GUO FUWEI - (OFFICE OF FAMILY HEALTH SERVICES) Mew Message for 2010 01132010 03:30 PK
PERSON TYJUANA - (OFFICE OF FAMILY HEALTH SERVICES) Mew Messaqe for 2010 01/12/2010 03:30 P
ANCHORS DEBORAH - (OFFICE OF FAMILY HEALTH SERVICES) Mew Message for 2010 01132010 03:30 PK
JOMES GAYLE - (OFFICE OF FAMILY HEALTH SERVICES) Mew Messaqe for 2010 01/12/2010 03:30 P
JOSEPH TOBIN - (JFFICE OF FAMILY HEALTH SERVICES) Mew Message for 2010 01132010 03:30 PK
HEARING DCAH_USER - (OFFICE OF FAMILY HEALTH SERVICES) Mew Messaqe for 2010 01/12/2010 03:30 P
LAMBERT LOUCENDIA - (OFFICE OF FAMILY HEALTH SERVICES) Mew Message for 2010 01132010 03:30 PK
Rl | ARM MICHFI | F - (DFFICF OF FAMILY HEAI TH SFRVICFS) hew Massang far 2010 0132010 03-30 PUI A

Done & Local intranet H100%  ~

When you have completed reading, sending, and viewing your messages, you can click on the
MAIN MENU link to exit the message center.
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(= EBC 1.9 {User: TSMITH) - Windows Internet Explorer

| i8] https:iviswebeev e virgiis. qow itbstajvital.main?p _chkMsi=H = 8 [[%][] [so0g |[2]-
File Edit View Favorites Tools Help
- = . »
o dr [@EBCL? (Liser: TSMITH) [ } o - o= - b Page ~ {(f Tooks -
v/ VIRGINIA
DEPARTMENT
OF HEALTH
Protecting You and Your Environment

Vital Events and Screening Tracking System

Welcome TSMITH
Please use the link(s) below to navigate through the application.

(o s
Birth Certificate Reporting ety Certifiable
Correspondence Tracking System Virginia Infant Screening and Infant Tracking System

o,
Maintenance
If you need VDH application support, please send your request via email to gim_webappshelp@vdh.virginia.gov or call us at 804-864-7200 and select

FRXVIT

Done & Local intranet H100%  ~

Notice that the MESSAGES link now reads zero. You have read and acknowledged receipt of all
the new messages.
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Child Registration by searching from EBC

From the VVESTS main menu, click on VISITS icon to go to VISITS-Il main menu
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When a Hospital Hearing user log into the application, the Children Pending Initial
Hearing/ Discharge Information page will be displayed. This page lists the children with
pending hearing or discharge information that is

- less than or equal to 2 years of age

- born at or transferred to logged in user’s facility

- had an initial hearing and/or Hearing re-screening at the logged in user’s facility

This page will only appear the first time the user logs in to the application and will
appear again if the user log out and log in again. If the user wishes to view this list again,
that can be done by running the report ‘Children Pending Hearing/Discharge
Information’ from Hospital Hearing Reports



Appendix 8. VISITS Il Training Materials

A e ] M e Ll LRTET W Vi e e o it

ET = B T Yvievesadery b ngens Qo bk ats frares s

Fle Edi Vew Pavorims  Tods  Helg

0 e 20 e TROTH)

|Fmt|

Feport Dute: 031072000
Ehildren Pending HearngDischange infomation
Cipde of Earh Fnges - From 098012009 Too 02N 12010 R egutng Facits HENRICD DDCTORS - FOREST HOSPITAL

Foned By Hames

1 H.-poﬂanc-pcul

HENRICD DOCTORS - FOREST HOSPITAL
— HENRICO BOCTORS . FOREST HOSPITAL
— HERAICD 00 T0RS - FOREST HOGPITAL

_ABGH| GARTER:

Note: The Children Pending Initial Hearing/Discharge/page will not be displayed for
Hospital VaCARES users.

User can choose a record from the above list to enter data for the child. This can be
done by clicking on the displayed children’s name.

Alternately, you can click INFANT SEARCH link from the left navigation bar and perform
a search. To demonstrate querying a child from EBC, we will use the Infant Search

method.
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In the Infant Search page, search can be performed on child’s and mother’s data.
Children can be searched within a range of Dates of Birth, VISITS ID, Reporting Facility,
VISITS Medical Records Number along with general search items like last name, first
name.

Enter as much information available as possible and press QUERY button to see the
search results. Please note that the more number of search conditions entered, the
more accurate the search results will be.
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Infant Search Results

The infant search results will be displayed with basic information about the child,
mother and father (whichever is available). Children can be registered through VISITS
(explained later in another section). The search results will contain the children that are
registered both through VISITS and EBC (birthing centers). To differentiate the EBC and
VISITS registered children, a flag is displayed on the page with heading EBC. A values ‘N’
indicates that the child is registered through VISITS while ‘Y" indicates a EBC registered

child
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Note: the CLIENT VIEW link adjacent to the Father’s information will display the infant
summary information in a popup window for a quick reference. The window can be
dismissed by pressing CLOSE button
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As this example is to use an EBC registered child, click on any child’s name with a EBC
flag as ‘Y’ to display the child’s summary
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The blue header bar gives a quick view of Child’s full name, DOB and VISITS ID.
Additionally, any pending registration information will be displayed, if any. As of now,
the Primary Contact Information is missing. As and when that information is saved, the
header will display NONE for Pending Registration Entry

The EDIT links at the top right corner of each section (child, mother and father) can be
clicked to access respective information and also edit if applicable.

Access to VVESTS application for a user is driven by the roles and privileges that are
assigned to the logged in user. Notice that the menu options in the left navigation bar
change contextually (compare the last two screenshots to compare the menu options)
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Child details

Click on the CHILD link from the left navigation bar to view the birth details of the child.
Since this child is registered through EBC, as a VISITS user — you cannot change certain
data items. Such items are disabled (shown in light gray color).

Admitted to NICU and Race are the items that must be entered. Admitted to NICU is a
drop-list with options YES/NO

A value for Race can be chosen from the list of values which can be invoked by pressing
‘L.

For fast data entry users can manually enter the value for Race. Application will validate
the entered value against the list and appropriate error message will be displayed if an
incorrect value is entered.
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Note: if Admitted to NICU=YES, additional options for Screening Tests will be available in
INITIAL HEARING SCREENING and RE-SCREENING pages (explained in the later part of
the document).
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Entering data for ETHNICITY is optional. After entering the required information, press
SAVE button to commit the changes to the database.

Mother information

Click the MOTHER link from left navigation bar to display the mother information. The
mother information is entered through EBC so as a VISITS user, you cannot change the
data.

Although you cannot change the information on the mother record, you can
disassociate the current mother from the child by pressing the CHANGE MOTHER
Button.

A message will be displayed asking for confirmation of the action with options to
continue and cancel.

If OK is clicked, the Mother Search page will be displayed. User can search for the right
mother record and associate to the child
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Father Information

Click the FATHER link from left navigation bar to display the father information. This
function is similar to the Mother information function explained above.

The Father information is entered through EBC so as a VISITS user, you cannot change
the data.

Although you cannot change the information on the Father record, you can disassociate
the current father from the child by pressing the CHANGE FATHER button.

A message will be displayed asking for confirmation of the action with options to
continue and cancel.

If OK is clicked, the Father Search page will be displayed. User can search for the right
Father record and associate to the child.
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Contact information

Click on CONTACT INFORMATION link to view the child’s contacts. The purpose of this
page is to associate a child with one or more contacts. If the mother information is
already entered in EBC, then the mother will be automatically made the Primary
Contact. A popup message will be displayed to confirm the action. If OK is pressed, the
mother will be made the Primary Contact with ENGLISH as primary language. The page
will be refreshed and the Mother will be displayed under EXISTINC CONTACT(S) FOR
CHILD section.
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The primary contact will be used for main correspondence to the child (ex: letters,
phone calls).

Note: Contacts can be individuals or organizations/agencies (ex: adoption agencies,
Social Services). A child can have more than one contact but can only have one Primary
Contact and Primary contact cannot be deleted.

Pending Registration Entry will now display NONE in the Blue header bar
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Create additional contacts for child

To create additional contacts for the child, select the contact and press NEXT button (in
this example, select Father)
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The Father’s information is pre-populated into the Contact Information page. An
address is required to be added as a child’s contact. A new address can be created for
the father by pressing NEW ADDRESS under Previous Address section. The address can
be entered in the Address section. Additionally, enter the phone details, if available.
Finally, choose a value for PRIMARY LANGUAGE SPOKEN from the drop-list. The
frequently used languages are placed at the top of the list.

Press the SAVE button to make the changes permanent. The new contact is created and
will be listed under EXISTING CONTACTS FOR CHILD.

Existing Contact(s) for Child

C uma ct N ame

OHNQOI‘J L—UR— Biclogicalbother |
[boHMSON, CRAIG |Bislagical Father ||N |

HELP VILCON




Appendix 8. VISITS Il Training Materials

Special Circumstances

The Special Circumstances are unique conditions pertaining to the child, if any. Some
examples include but not limited to: poor prognosis, the death of one's mother,

adoption.

Enter data for SPECIAL CIRCUMSTANCE DATE, COMMENTS and press SAVE button to
commit the Special Circumstances data to the database.
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Note: When a Special Circumstance record is created, it will be displayed in the Header
portion in Yellow color to catch immediate attention of the user working on this child’s

record.
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Provider information

This page is used to capture child’s provider information. The child can have an
individual or a facility as Provider. If the child’s provider is not found in the list of
available providers, then the user can create a new provider using this page.

The list of values for the Provider (person) or Facility can be displayed by pressing the
‘L’. Select a value from the list by clicking on the name of the Provider/Facility. Selected
value is populated into the Provider page.
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Note: Provider information is optional for entering VaCARES screenings
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Create a new Provider

To create a new Provider, press ADD/UPDATE PROVIDER button in Current Provider
Information page. Before you enter a new provider, a search has to be made to make
sure that the provider does not exist in the database. Search can be performed on
various items like Provider Last name, Facility etc., Enter as much information as
possible and press QUERY button.
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If no provider is found, search results show no records

Provider

Your search returned 0 records.

MNew | | Query || Close

HELP VILPRO

Press NEW button to create new provider. The data entered in Search Conditions is pre-
populated into the New Provider page thus helping the user enter and save the record
fast.
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Enter other mandatory information like GENDER, TITLE, and HOSPITAL/FACILITY that the
provider belongs to and press SAVE button to commit the new provider information to
the database.

Press the CLOSE button to go back to Provider Information page.
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From the Current Provider Information page, click on the ‘L’ (Provider Name) for list of
providers and select the newly created Provider from the list and press SAVE button to
make this new provider a current provider to the child.
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Note: A Provider can be associated with more than one facility (as shown in Create New
Provider page). In such cases, the provider will be created more than once, once for each
facility associated with.
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Enter Status Details for a child

Status details are helpful in knowing if the child’s record is closed, if the child received a
follow-up, if the family declined etc.

This page will be pre-populated with data if a child is deceased, or if the child has a
PASS/PASS in the hearing screenings. There are no screenings yet for child and since the
child is not deceased, there is no data in Status Details page, as expected.
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Note: Hospital users cannot enter data manually in this page. OFHS users can enter and
save data



Appendix 8. VISITS Il Training Materials

Infant Summary Data

Click on INFANT SUMMARY DATA link to get a summarized view of the child’s
information which includes Mother, Father Information along with Provider
information.

The EDIT links at the top-right corner of each section will display respective information
in edit more. Alternately, the same information can be accessed by clicking appropriate
links from the left navigation bar
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The child registration is now completed. Hearing and/or VaCARES screenings may be
entered now.

Note: The DISCHARGE SUMMARY link is now enabled.
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Discharge Summary & Hearing Screenings

Discharge Summary

In VISITS-I, Discharge Summary information is in the same screen as Initial Screening
information which caused problems with reporting of post-discharge information and created
confusion in reporting and follow-up. So, the flow of the application is changed to collect
Status/Discharge information and Initial Screening Results separately.

Only birth hospitals OR transferred to hospitals can enter discharge summary. Only hospital
entering discharge summary can enter initial screening.

Click on DISCHARGE SUMMARY link. No discharge summary records were found for this child.

Click NEW button

Discharge Summary
Mone
MNew
HELP VILDSS

Enter MEDICAL RECORD NUMBER if this is not pre-populated from EBC data entry.

Click and select NO for DISCHARGED BEFORE SCREENING. (YES will be used in cases where
parents refused, transfers etc.)

Enter a date for DISCHARGED DATE (when the child was discharged from the Reporting
Hospital)

REPORTED BY is always defaulted to the facility which the logged in user belongs to.

If there are any RISK INDICATORS, they can be tied to this Discharge Summary from this page.
Risk Indicators are entered and saved in a different way than VISITS-I. In the old application,
free text was entered for Risk Indicators. In VISITS-II, majority of Risk Indicators are categorized
and sub-categorized. This will help the users report quality data for such key elements like Rick
Indicators used for reporting.

In VISITS-II, Risk Indicators are tied to the screenings than to the child. The Risk Indicators
entered at the Discharge Summary will be displayed in Initial Hearing and Hearing Rescreening
pages. Users can change/add Risk Indicators in those screenings but those Risk Indicators will
be tied to the screenings thus giving an ability to go back and view the history of the Rick
Indicators for each screening(s)
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The Risk Indicators window displays only few choices but the rest of the choices can be viewed
by scrolling the area up/down.

Check the RISK INDICATORS that apply and press SAVE button.

~ & hhtps:ivisnhdey vah,virginia. ovivithetafclient view.adw_child info_viewrpren id in=iirey id in=14758p_med=YISITSeres id in=42136chid id_in=42z0achid_det="l] S ¢r K|

EBC 2.0 (User: TSMITH)

T,é<$;|§

Special Circumstances Child's Name : JOHNSON, SHAWN Pending Reg. Entry
02i08/2010 Date of Birth - 02/08/2010 None
ADOPTION Child 1d - 4220

Infant Search v

Child Discharge Summary
Mother

Father

- Medical Record Ho. 201002081254 Discharged Before Screening: No B

Contact Information i Al 1 L,

Special Circumstances Reason Mot Screened: « Discharged to Home Date: 02/11/2010 |+ mmiddyyy)
Pravider Hospital Transferred To: fL Transferred Date: |« (mmiddryyy)

Status Details

Infant Summary Data Reporind B HENRICO DOCTORS' - FOR » L

Risk Indicators
Discharge Summary A; Family htstory'of perman ent chtldnood fieatingloss Mather of child (] Father of child [4] Brother of child
[ sister of child (] Grandfather of child (] Grandmother of child B
Indicators [ Aunt of child [ Unele of child [ 1st cousin of child T

[J Mare than one relative of the same parent

2 Stigmata or other findings assaciated with a syndrome known o include a -ot0-1 ) A G o-
Branchio-oto-renal (BOR) CHARGE association Goldenhar (oculo-
sensorineural or conductive hearing loss or Eustachian tube dysfunction auriculo-vertebral ar DAV)

[ Moonan [ Pierre Robin [] Rubenstein-Tayhi
[ stickder [ Trisomy 21, 18,13, 8, or 8 [ Williams B

Summary

VIDSS

The Discharge Summary is successfully saved. Note that the SAVE button now disappeared from
the page indicating that once the discharge summary is entered and saved, it cannot be
modified.

° Fle Edit View Favorites Tools Help

e o |@EEC2‘D(UsEr: TSMITH)

Special Circumstances Child’s Name : JOHNSON, SHAWN Pending Reg. Entry
021082010 Date of Birth - 02/08/2010 None
ADOPTION Child Id : 4220
Infant Search v

Child Changes Saved Successfully!

Mother

F ey Discharge Summary

Contact Information

Special Circumstances . -

Pp“r; NEsmeS e Medical Record Ho. 201002081254 Discharged Before Screening: NO [~

ravider - .

Status Details Reason ot Screened: « Discharged to Home Date: 02112010 |+ (mrmiddywy)

Infant Summary Data Hospital Transferred To: L Transferred Date: * (mmiddiyy)
Reported By: HENRICO DOCTORS' - FOR/#+ |

Discharge Summary Risk Inclicators.

Initial Hearing Screening S Ho. Hearing Risk Indicators Comments _
1, Family hisfory o permanentenlldhbed hearingloes Mather of child [] Father of child [4] Brather of child L

Risk Indicators [ sister of child (] Grandfather of child (] Grandmather of child g

[0 Aunt o child [ Unele of child [ 1st cousin of child
[ Mare than one relative of the same parent
2. [ sStigmata or other findings associated with a syndrome known to include a [ Branchio-oto-renal (BOR) [] CHARGE association [] Galdenhar (ocula-

sensorineural or conductive hearing loss or Eustachian tube dysfunction auriculo-vertebral or GAV)
[ Moonan [ Pierre Robin [] Rubenstein-Tayhi
pe [ stickder [ Trisomy 21, 18,13, 9, or 8 [ Williams B
Summary
HELP VIUDSS
Created By: TSMITH Created Date: 02112/2010 19:39:32

Note that additional menu options to enter Initial Hearing screening in the left navigation bar.
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A child can have multiple Discharge Summaries (ex: Child transfers to another facility)
One other important feature in this application is the capturing of audit related information (ex:
record created by, created date, modified by and date modified). This information is displayed

at the bottom of pages, where applicable.

Initial Hearing Screening

Only hospital entering discharge summary can enter initial screening. Initial Hearing Screening
can be entered only if Discharged Before Screening = NO. Before the Initial Hearing Screening is
entered, Provider information must be entered.

Click on INITIAL HEARING SCREENING link.

EBE 0N ser TSWITHIEMicrosoftdnten plorersprovidedibylirgimaieparimento i elth Li Jﬂ

@. ~ 4 = ] https:ijviswebdev. vdh.virginia. govjvitbetafdient_view.adv_child_info_view?preq_id_in=gcev_id_in=1475&p_mod=VISITSares_id in=42198chid_id_in=t2208chid_det="[ 4 ¢p| x

File Edit Wiew Favorites Tools  Help

& & | 8 ERC 2.0 {User: TSMITH) |7| P - B e~ (i Page - () Tedk - @
l; Special Circumstances Child's Name : JOHNSON, SHAWN Pending Reg. Entry
F 02108i2010 Date of Birth - 02/08/2010 None
ADOPTION Child 1d - 4220
 Infant Search
« Child Changes Saved Successfully!
« Mother
= Fathox Initial Hearing Screening
= Contact Infarmation
Special Circumstances o
. P:)nwd'r © Screening Date: 02/09/2010 = (mmiddivyyy) Screening Setting: In-patient [P
. e
= Status Details | Screening Test: Auditory Brainstem Response Q = Person Administering Screening: NURSE JUDY
¢ Infant Summary Data Birth Setting: Date Received: = (mmiddiyy)
Right Ear Resuits: Passad with Risk [«
« Discharge Summary Left Ear Results: Passed with Risk [ = Reported By: HENRICO DOCTORS' - FOR =+
« Initial Hearing Screening Risk Indicators
« Hearing Re-Screening S No. Hearing Risk Indicators Comments
3, Family histary of permanent childhood hearing loss Mather of child [ Father of child @] Brather of child @
Elbiskhxic o [ Sister of child [ Grandfather of child (] Grandmather of child L%
[ Aunt of chitd ] Unle of ehitd £ 15t cousin of child T
& [ mare than one relative of the same parent

2. [ Stigmata or other findings associated with a syndrome known to include a [ eranchic-oto-renal (BOR) [] CHARGE association [] Geldenhar (oculo-

sensorineural or conductive hearing loss or Eustachian tube dysfunction auricula-vertebral or DAV
[ neenan [ Pierre Robin [ Rubenstein-Taybi
« Summary [ stickler [ Trisomy 21, 18, 13. 8, or 8 [ williams B
T
HELP VIUIHS
Created By: TSMITH Created Date: 02/12/2010 20:30:51

=

Enter SCREENING DATE (date on which the child’s Initial Hearing Screening was performed.

Click and select a value for SCREENING SETTING (place where the screening was performed).
The list for Screening Setting contains more values but hospital user can only use few values.

Click and select a value for SCREENING TEST (hospital user cannot use all the values from the
list)

Enter the name for PERSON ADMINSTERING SCREENING.
Click and select a value for LEFT/RIGHT EAR RESULTS.
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REPORTED BY is always defaulted to the facility which the logged in user belongs to.

Note that the Risk Indicators from Discharge Summary are carried into Initial Hearing Screening.
Should you decide to change these risk indicators and save the record, you will still be able to
view what the risk indicators were initially from the Risk indicators screen (described later in
this document)

Upon successfully saving the screening, the SAVE button will be disabled. This screening can no
longer be edited by hospital user. Any modifications to the screening will have to be referred to

OFHS. Once a screening is entered, it cannot be deleted by hospital users.

Hearing Re-screening

The Hearing Re-screening screen can only be accessed after the hospital user has entered an
initial screening has been entered. Additionally, although there can only be one Initial Hearing
Screening for a child, there can be multiple Hearing Re-screenings as long as the record is not
closed. Only hospital entering Initial Hearing Screening can enter Hearing Rescreening.

Click HEARING RE-SCREENING link

Enter SCREENING DATE (date on which the child’s Hearing Re-Screening was performed.

Click and select a value for SCREENING SETTING (place where the screening was performed).
The list for Screening Setting contains more values but hospital user can only use few values.

Click and select a value for SCREENING TEST (hospital user cannot use all the values from the
list)

Enter the name for PERSON ADMINSTERING SCREENING.
Click and select a value for LEFT/RIGHT EAR RESULTS.
REPORTED BY is always defaulted to the facility which the logged in user belongs to.

If the Risk Indicators are changed in Initial Hearing Screening, then the latest Risk Indicators will
be pre-populated into Hearing Re-Screening page.

Enter all the required items and press SAVE button to save the hearing re-screening.
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@ (]
@.- v & hhtpsivisnehdey.vah,virginia, povivithetafclient view.adv_child info_viewrpre id in=ibrey id in=14758p_med=ISITStres id in=42136chid id_in=4220achid_det="00] 4 |49 K| coooe Ll
W & |§Eac 2,0 (User: TSMITH) ‘ | C v B b v page - (h ook - @ &
TFOT \ Special Circumstances Child’s Name : JOHNSON, SHAWN Pending Reqg. Entry
‘/ ISITS 02/08/2010 Date of Birth * 02/08/2010 None B
S : ADOPTION Child 1d- 4220 |
« Infant Search =
= Child = i
Hearing Re-Screening
e Mother
= Father :
B T Screening Date: 02/10/2010 == (mmiddiyyyy) Screening Setting: In-patient an
« Special Circumstances Screening Test: OAE AND ABR/AAER [£] + Date Received |+ (mmiddiom)
« Provider ) 7 Person Administering
e e l eeoreas: HENRICO DOCTORS' - FOREST HOSPITA]»+L Scrsening NURSE MOODY
« Infant Summary Data | Right Ear Results: Passed [V
Left Ear Results: Passed [:j -
Risk Indicators.
* Discharge Summary 5 Ho. Hearing Risk Indicators Comments
: IHnS;ar:nHH;TQ ’:;?mg 1 Family history of permanent childhood hearing loss. Wother of child || Father of child |~ Brother of child ]
4 - Sister of child Grandfather of child Grandmother of child g
« Risk Indicators Q:nm Uncle of child | 1st cousin of child b

an one relative of the same parent

2 Stigmata or other findings 2 \?/' Risk Indicators will be removed. Do you want ta continue?  o-oto-renal (BOR) | CHARGE association || Goldenhar (oculo-auriculo-
sensarineural or conductive

0AV)
11| Pierre Rebin || Rubenstein-Tayhi
oK Cancel
Lo | Trisomy 21, 18,13, 9, 0r8 || Wiliams =
Save || Undo
[E
HELP VIHRS

If both ear results are entered as PASS/PASS, then previously entered risk indicators would be
removed. A message will be displayed to confirm the action.

KT oW M e E LI OTET; m

\?2 Risk Indicatars will be removed. Do you wank to conkinue?

[ Ok l [ Cancel ]

Press OK button to remove the Risk Indicators. An entry will be created automatically in the
Status Details page. The record created will have the Reason Closed as PASS/PASS/HWNL
(Hearing With-in Normal Limits). The Blue header bar will display that the child is HWNL.

Special Circumstances Child's Name : JOHNSON, SHAWN Pending Reg. Entry
02/08/2010 Date of Birth : 02/08/2010 None
ADOPTION

Child 1d : 4220

Since the record is now closed, a message ‘Hospital user can not create Screening since Child is
closed’ will be displayed if the users tries to create a new hearing rescreening



Appendix 8. VISITS Il Training Materials

Risk Indicators

The history of Risk Indicators can be found on the Risk Indicators page. Click RISK INDICATORS
link.

= |£&] hetps:fviswebdey. vdh virginia. govfvitbeta/dient_view. adv_child_info_view?preg_id_in=tcev_id_in=

° File Edit View Favortes Tools  Help

o ot |§EECZ‘U(User: TSMITH)

Special Circumstances Child's Name : JOHNSON, SHAWN Pending Reg. Entry
02i08/2010 Date of Birth - 02/08/2010 None
ADOPTION
Infant Search Child Id

4220

Child Risk Indicators
Mother

Father Risk Indicator(s) Sub-Risk Indicator(s) / Comments

Contact Information f charge Summary  |[Family histary of permanent childhood hearing loss. Mather of child
Special Circumstances Brother of child

Provider [in utera infections [rubena

Status Details 02/09/2010| Initial Family history of permanent childhood hearing loss IMother of child
Infant Summary Data I Brather of child
[in utero infections Jrubelia

VILRSK

Discharge Summary
Initial Hearing Scree
Hearing Re-Scri

k Indicators

Summary

This page displays the details of Risk Indicators along with the screenings they are associated
with. Click on the Risk Indicator Date to view the screening details

~ | £ hetpsijviswebdev vdh,virginia. gov/vitbeta/dient_view. adw_child_info_view?preg_i

° Fle Edit View Favorites Tools Help

e o |gEEC2‘D(UsEr: TSMITH)

Special Circumstances Child’s Name : JOHNSON, SHAWN Pending Reg. Entry
021082010 Date of Birth - 02/08/2010 None
ADOPTION
Infant Search Child Id : 4220

Lot Discharge Summary
Mother
Fathe 5 e = i [
N Medical Record Ho. 201002081254 Discharged Before Screening: |NO [~
Contact Information e - e
Special Circumstances Reason Not Screened: = Discharged to Home Date: 102/11/2010 |+ (mmiddryyyy)
Provider Hospital Transferred To: | ", L Transferred Date: | = (mmiaaryyy)
Status Details B
Infant Summary Data Reparisrl By (HENRICRDOSTORS'-FOR:).
Risk Indicators
$ No. Hearing Risk Indicators Comments

Discharge Summary 1; Famiy history'of permaiant ealldnood heanngioss lather of child [] Father of child [4] Brether of child
Initial Hearing Scre [ sister of child [ Grandfather of child (] Grandmother of child
Hearing Re-Scr [ Aunt of child (] Uncle of child [ 1st cousin of child

[ mare than one relative of the same parent
Risk Indicators 2. [ Stigmala or other findings associated with a syndrome known to include @[] Branchio-oto-renal (BOR) [] CHARGE association [] Galdenhar (ocula-

sensorineural or conductive hearing loss or Eustachian tube dysfunction auriculo-vertebral or OAV)
[ naenan [] Pierre Rabin [ Rubenstein-Tayhi
[ stickder [] Trisomy 21, 18,13, 9, or 8 [ williams

HELP ViuDss
Created By: TSMITH Created Date: 02/12/2010 19:39:32

Summary
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Hospital Hearing Reports

To access the hearing reports, click on the HOSPITAL HEARING REPORTS link from the left
navigation bar.

(= EBC 1.9 (User: TSMITH) - Windows Internet Explorer

@_\:‘, + | 2] https:{pviswebdey vah.virgiria.gow vitbetapvisis_frame. visits? o & | [#s] ] [s00ae (2]
)
Fle Edt View Favortes Tooks Help

— < . »
o dr [@EBCL@ (User: TSMITH) [ } il o= v |7 Page » (O Took -

VISITS

Infant Search

Infant Search

Please Enter the Search Criteria

Hospital Hearing Reports chitd |
U B First Name: Middle Hame: L ]

Date of Birth (MM/DDIYYYY): To

VISITS ID: Historical VISITS ID; [ ]

First Name: Middle Name

Last Hame: Maiden Name:

Main Menu Date of Birth (MM/DD/YYYY): Mother Medical Record Number:
App. Help

ather

Screening Information

Reporting Facility: L
VISITS Medical Record Number:

HELP VIQADV

|

Done % Local intranet F100% v
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(= EBC 1.9 (User: TSMITH) - Windows Internet Explorer [DEE
@\Z‘/ + | 2] httpsi viswebdey vdh.virgiria.gow vitbetajvisis_frsme. reports_startup?mod_links=VHR =8 [#][x] [ |[2]-
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VISITS

Hospital Hearing Reports
= Children Pending Hearing/Discharge Information
« Hospital Infant Status Report

= VISITS
« Main Menu
= App. Help

& Local intranet H100%  ~

The Hospital Hearing Reports main menu page is displayed.
The following reports are available to a hospital user:

Children Pending Hearing/Discharge Information

Hospital Infant Status Report

Monthly Screening Rates

Monthly Screening Results

Monthly Screening Results (Listing of all hospitals by month)
Referral Centers Report

Report of Reasons not screened

Most of these reports are from the VISITS-1 application.

There is a difference in the way the report parameters are entered and the results are viewed.
To run the first report, you will need to click on the name of the report, CHILDREN PENDING
HEARING/DISCHARGE INFORMATION, from the left navigation bar and enter the criteria to run
the report.
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Child Pending Hearing/Discharge Information
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« Main Menu

= App. Help
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Upon selecting the first link, the Children Pending Hearing/Discharge Information report
parameters page is displayed.

This report generates a list of infants, at your hospital, that still have pending discharge
information and hearing screening results. When you first log into the application, this is the
report that you see.

It is important to know that every report will not have the same parameter page, i.e. search
criteria may be different for each report.

Notice that the REPORTING FACILITY field has been pre-populated. This field has been
defaulted based upon your user login information. Whatever facility your username is
associated to will be displayed in this field. As a hospital user, you can only run reports for the
facility that you are associated to in the system.
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« VISITS
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Most of the reports include an option to enter parameters with a range. The DATE OF BIRTH
field is an example of a date range field. By entering the DATE OF BIRTH, as displayed above,
we are trying to search for all pending hearing/discharge records where the child's date of birth
is from 11/01/2009 to 11/30/2009.

The RUN REPORT button can be clicked to review the report.
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Sertzd By: Name

Name Child ID Reporting Hospital Date of Birth| Medical Record Number
[ANDERSCN. CAMILLE CLAIRE 4008 HENRICO DOCTORS' - FOREST HOSPITAL [11/29/2009 20098765456
CRYSTAL. SHEILLA 3930 HENRICO DOCTORS' - FOREST HOSPITAL |11/27/2009 |200921457785411
[EDWARDS, BABYBOY 4011 HENRICO DOCTORS' - FOREST HOSPITAL [11/28/2009 32132465465
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Upon successfully running the report, the Children Pending Hearing/Discharge Information
report is displayed.

If you run the report and there is no data displayed, you may have to try different parameters
or broaden your search criteria.

Every report will display:
e thereport name
e the date in which the report was run
e the search criteria used to run the report

From this screen, you will be able to print the report. By clicking on the PRINT button, at the
top of the report, you can easily print the output of the report to your printer.

It is important to know that when a client’s name is displayed on the report as a hyperlink
(ONLY if the child is less than 2 years of age); you can click on that name and navigate directly
to the client’s record. This functionality is useful for verifying the client's information.
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T 1 Child’s Name : ANDERSON, CAMILLE CLAIRE Pending Reg. Entry
\/ISITS Date of Birth : 11/29/2009 None
- Child Id : 4008

Infant Search

Child

Mother - - "
— Child Registration

tact Information

| Circumstances

Provider Birth Hospital ‘HENRlCO DOCTORS'-FOREST HOSPITAL
Status Details Other Place of Birth * Date of Birth l:l = mmiddiyyyy
R B Plurality Birth Order
Date of Death [ | mmidonm Cause of Death [
[owre ]

Discharge Summary First Hame [CAMILE = Widdle Name
Last Hame [ANDERSON | Admitted to NICU NO v
Gender = Suffix

-

Risk Indicators

HELP VIUCHI
Summary
Created By: BJONES Created Date: 12/01/2008 15:28:03
Modified By BJONES Modified Date: 01/14/2010 135127
Hospital Hearing Reports
Main Menu
App. Help
Done & Local intranet H100%  ~

When we clicked on the first client’s name, we were navigated to the CHILD REGISTRATION
screen for that client.

From here, you can easily navigate back to the hospital reports by clicking on the HOSPITAL
HEARING REPORTS link from the left navigation bar.
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« Monthly Screening
month)

= Report of Reasons not screened

= VISITS
« Main Menu
= App. Help

Done & Local intranet H100%  ~

Again, the Hospital Hearing Reports main menu page is displayed. From here, you can access
any of the reports displayed.



Hospital Infant Status Report
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Hospital Infant Status Report

Screening Date: *

Discharge Date: *

Date of Birth: *
Date Created:

Reporting Facility:

Either Date of Birth or Discharge Date or Screening Date should be entered

I |/

‘ HENRICO DOCTORS' - FOREST HOSPITAL

» VISITS

* Main Menu HELP VHXIVI

= App. Help

Done *J Local intranet H100% -
b=

Upon selecting the HOSPITAL INFANT STATUS REPORT link, the Hospital Infant Status Report
parameters page is displayed.

This report displays all infants reported in VISITS-II and their status, for the selected period of

time.

When entering the search parameters for this report, it is important to know that the date
range fields cannot exceed a two year span.
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Monthly Screening Rates
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Upon selecting the MONTHLY SCREENING RATES link, the Monthly Screening Rates report
parameters page is displayed.

This report displays the screening rate, prior to discharge from the hospital. It will show you
the total number of children discharged to home by your hospital and out of those, how many
were missed, refused and screened.
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Monthly Screening Results
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Monthly Screening Results

Either Date of Birth or Discharge Date or Screening Date should be entered
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+ VISITS HELP VHXMSR
« Main Menu
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Upon selecting the MONTHLY SCREENING RESULTS link, the Monthly Screening Results report
parameters page is displayed.

This report displays the total number of infants screened prior to discharge and the results of
that screening.
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Monthly Screening Results (Listing of all hospitals by month)
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Upon selecting the MONTHLY SCREENING RESULTS (LISTING OF ALL HOSPITALS BY MONTH)

link, the Monthly Screening Results (Listing of all hospitals by month) report parameters page is
displayed.

This report displays the total number of infants screened prior to discharge and the results of
that screening.
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Referral Centers Report
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Referral Centers Report

Facility Type: Audiological Facility hd

City / Town: Use Clrl + Click to select multiple values
ALL -~

ABINGDON =

ACCOMAC

ACHILLES

ADVANCE MILLS

AFTON

- VISITS ATBERTA

« Main Meny ALEXANDRIA

« Agp. Help ALFONSO
ALLEGHANY

ALLISONIA

ALTAVISTA

ALTON

ALUMRIDGE

HELP VHXRCR

3

Done &J Local intranet ®100%  ~

Upon selecting the MONTHLY REFERRAL CENTERS REPORT link, the Referral Centers Report
parameters page is displayed.

This report generates a list of referral centers by city/town.
It is important to know that from this report, you can view or print a list of approved

audiologists, infant and toddler centers, pediatricians, local health departments, and other list
of centers.
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Report of Reasons not screened
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Discharge Information
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Upon selecting the REPORT OF REASONS NOT SCREENED, the Report of Reasons not Screen
report parameters page is displayed.

This report displays the total number of infants that were not screened. The report is sorted by
the reason for not screening; Missed, Parents Refused (other reason), Parents Refused
(religious exemption), Transferred to in state hospital and Transferred to out of state hospital.
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Create a NEW patient through VISITS-II

In the previous examples, we have searched for an EBC child, completed the Child Registration
and entered screening information too. But, there will be occasions on which the child you
were about to enter screenings for is either not entered by the Birth Registrar yet OR the child
is from out of state. In such situations, the hospital users can VISITS-Il application to register the
child. However, no child greater than 2 years of age will be created through VISITS —II.

Click on INFANT SEARCH link from VISITS-Il main menu. VISITS-II application always requires the
users to perform a search before entering new children, mother, father, provider information.
This is to ensure no duplicate data is entered. So, users are encouraged to enter as many details
as possible in the search page to filter more accurate data.

CAVVESTS 0N Iser B UONES ) EWiBrosof it

iiovided ihyVsreimaepanimentiofiiEal i

@ | = & httpsijjuiswebdev.vdh. virginia. govfvitbetafuisits_frame visits B 8 |[*#][x] |sooge

: File Edt WView Favortes Tools  Help

P B e - [ page - G Took - @

w IgVVESTEZ‘D(USEr: BICHES)

VISITS

 Infant Search

Infant Search
Please Enter the Search Criteria

» Hospital Reports - At-Risk First Name: DAVID Middle Name:
Last Name: HUSSEY Gender: [+~]
Date of Birth (MM/DDYYYY): 02/11/2010 | To 02/11/2010

= VaCARES Reports ’
VISITS ID: Historical VISITS ID:

« NoVaCARES Cases L

First Name: Middle Name
Last Name: Maiden Name:

« Main Menu Date of Birth (MM/DDYYYY): Mother Medical Record Number:

« App. Help
Reporting Facility: iz

Hospital Medical Record Humber:

HELP VIQADV

In this example, a search is performed for a child that’s born on 02/11/2010 with a name DAVID
HUSSEY.

Press QUERY button
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The Infant Search page returned no records. Click on NEW button to register a child

Infant Search Results

Your search returned 0 records

HELP VILADV

Child Information

The Child Registration page will be opened with all the values used in search page pre-
populated. This will help the user reduce redundant entry of data.

The blue header on the top of the page will display helpful information like child details,
pending registration entry etc.,

B 8 |[*[x] [coo £l

© Fle Edt WView Favartes Tools  Help

v B v [rPage - £ Took - @+ B

Pending Reg. Entry
Child Registration
Primary Contact Information

w IEWESTSZ‘D(USEr: BICHES)

VISITS

 Infant Search

Child Registration

« Hospital Reports - At Risk Birth Hospital HENRICO DOCTORS' - FOREST HOSPITAL I*L
Other Place of Birth H - Date of Birth 02/11/2010 | == mm/ddfyyyy
« VaCARES Reports Plurality Single Ej Birth Order 1
Date of Death | mimiddiyyyy Cause of Death
« No VaCARES Cases FIEwELK DAVID = Midle Name
Last Name HUSSEY ) Admitted to NICU NO @ ’
« Main Menu Gender MALE [~ Suffix [~]
= Ao thdn Race WHITE oy Ethnicity NON-HISPANIC [<]
HELP VIICHI

The BIRTH HOSPITAL can be chosen from the list of values. Click ‘L adjacent to Birth Hospital.
The list may display first few items on the list but can be scrolled up/down to view other values.
Alternately, user can perform a wild-card search to view hospitals (ex: %FOREST% will display all
hospitals/facilities with a word FOREST in the name)

The OTHER PLACES OF BIRTH has values like In Transit, Home, Out of State that are useful to
track non-hospital births. But, a value for this cannot be entered if BIRTH HOSPITAL is already
entered.

Enter DATE OF BIRTH, if it is not already pre-populated from search page. Choose a value for
PLURALITY from the drop-list. Examples for Plurality: Single, Twins, Triplets etc.
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BIRTH ORDER is 1 when PLURALITY is set to single. However, in other cases, BIRTH ORDER can
be 1, 2, 3 so on deepening upon PLURALITY.

DATE OF DEATH is entered if the child is deceased. CAUSE OF DEATH can only be entered if
DATE OF DEATH is entered.

Enter child’s FIRST, MIDDLE, LAST names if they are already not pre-populated from search
page

Admitted to NICU is a drop-list with options YES/NO. If Admitted to NICU=YES, additional
options for Screening Tests will be available in INITIAL HEARING SCREENING and RE-SCREENING
pages (explained in the later part of the document).

A value for Race can be chosen from the list of values which can be invoked by pressing ‘L’. For
fast data entry users can manually enter the value for Race. Application will validate the
entered value against the list and appropriate error message will be displayed if an incorrect
value is entered.

Entering data for ETHNICITY is optional. After entering the required information, press SAVE
button to commit the changes to the database.

CAEBC 0N Iser B GNESYEMiciosof il nfernerExplorerpiovidad by ire i mDepartmentiofieal i

File Edt WView Favortes Tools  Help
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VISITS

 Infant Search

Child's Name : HUSSEY, DAVID MICHAEL
Date of Birth - 02/11/2010
Child Id - 4228

Pending Reg. Entry
Primary Contact Information

« Child

= Mother

» Father

= Contact Information

Changes Saved Successfully!

« Special Circumstances

Child Registration

= Provider
¢ Status Detais Birth Hospital HENRICO DOCTORS' - FOREST HOSPITAL L
» Infant Summary Data - - - -
Other Place of Birth . Date of Birth 02/17/2010 | == mmiddiyyyy
Plurality Single La Birth Order 1
Date of Death mmiddtyyyy Cause of Death
First Name DAV\D. Middle Hame MICHAEL
« Hospital Reparts - At-Risk Last Name HUSSEY i Admitted to HICU NO m =
Gender MALE VIR Suffix &
Race WHITE L Ethnicity NON-HISPANIC L_:J
» VaCARES Reports =
= No VaCARES Cases
HELP VIUCHI
Created By: BJOMNES Created Date: 02/12/2010 11:19:48

« Main Menu
= App. Help

Child is now successfully registered. Note that the Blue header bar has the details of Child
(name, DOB, ID) and also Child Registration is removed from Pending Registration Entry

Additional menu items are now available on the left navigation bar
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MOTHER information

Click the MOTHER link from left navigation bar to display the mother information. Before the
mother’s information is entered, a search has to be performed to see if a matching record
exists in the database. It is possible if the mother has previous pregnancies registered in VVESTS
application or if the mother has ever requested any type of certificate from VVESTS.
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VISITS

 Infant Search
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Child’s Name : HUSSEY, DAVID MICHAEL
Date of Birth - 02/11i2010
Child Id : 4228

Pending Reg. Entry
Primary Contact Information

« Child

= Mother

s Father

» Contact Information

Mother Search

« Special Circumstances
= Provider

Enter query criteria

First Name:

Fiegian + + Middle Name:
« Status Details s i | |
o Infant Summary Data LostNome:  |hissey ++ Maiden Name: [o,5ng o
Date Of Birth: 06/08/1578 (mm/dd/yyyy) Pin Type: SSN FES

« Hospital Reports - At-Risk

Pin: 142587412

HELP

EBQRMS

Enter Mother’s information and press FIND button. No matching records were found.

Mother Search Results

Mo Records returned

HELP EBLRMS

Click NEW button to create a mother record. All the values used for search will be pre-
populated into Mother Registration page.

If not pre-populated, enter values for MOTHER’S FIRST, MIDDLE and LAST NAMES. Mother’s
DATE OF BIRTH is optional. If PIN TYPE = SSN, then PIN is mandatory.

Enter a value for Mother’s PRIMARY RACE or choose from the list of values.

BIRST STATE or BIRTH COUNTRY (other than USA) is required. After entering all the required
information, press SAVE button to create a new record for mother.
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« Infant Search

« Child

« Mother

« Father

s Contact Information

« Status Details
« Infant Summary Data

« Hospital Reports - At-Risk

+ VaCARES Reports
& No VaCARES Cases
s Main Menu

« App. Help
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Mother Update

If this is the correct MOTHER'S record, please click on the ASSOCIATE button to associate her with this Child's VISITS record.

First Name:

Last Name:

Suffix:

Pin Type:

Primary Race:

Other Hispanic Origin:

Birth Country(other than US):

Date Created:

HELP

[MEGHAN

|HUSSEY

SSN [FES
R

02/12/2010 13:02:26

*

Child’s Name - HUSSEY, DAVID MICHAEL
Date of Birth - 02/11/2010

Child Id - 4228

o Middle Name:

o Maiden Name:

Date Of Birth:

Pin:

Hispanic Origin: | NON-HISPANIC

Birth State:

[ « Created By:

Pending Reg. Entry
Primary Contact Information

PONTING *
06/08/1978 | (mm/dd/yyyy)
[142-56-7412 *

North Carolina E *
BIONES

EBURMU

Upon successfully saving the record, a message ‘If this is the correct MOTHER'S record, please
click on the ASSOCIATE button to associate her with this Child's VISITS record’ will be displayed

on the page.

Press ASSOCIATE button to display the confirmation message.

f I DS LN E I OTET:

l

O, H Cancel ]

\?1) Associate will set the parent For child. Do vwou want bo continue?

Press OK button to link the mother and child records. CANCEL will undo the action and take us
back to Mother Update page.
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Father information

Entering Child’s father’s information is similar to entering mother’s information. Click the
FATHER link from left navigation bar to display the father information. Before the father’s
information is entered, a search has to be performed to see if a matching record exists in the

database.
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T OO Child's Name : HUSSEY, DAVID MICHAEL
L I K Date of Birth - 02111/2010
- - ChildId - 4228

Peniing Reg. Entry
Primary Contact Information

e Infant Search

« Child
« Mother Search Father
« Father

s Contact Information

« Special Circumstances
« Provider

« Status Details

Enter query criteria

First Name: [5gUgLAS

Last Name: | gy

++ Middle Name:

++ Date Of Birth: 12/18/1975 (mm/dd/ )

« Infant Summary Data 3
B == Pin: 365214785 i

Pin Type: |ggp

HELP EBQRFS

Enter Father’s information and press FIND button. No matching records were found.

Father Search Results

Mo Records returned

HELP EELRFS

Click NEW button to create a father record. All the values used for search will be pre-populated
into Father Registration page.

If not pre-populated, enter values for FATHER’S FIRST, MIDDLE and LAST NAMES. FATHER’S
DATE OF BIRTH is optional. If PIN TYPE = SSN, then PIN is mandatory.

Enter a value for Father’s PRIMARY RACE or choose from the list of values.

BIRST STATE or BIRTH COUNTRY (other than USA) is required. After entering all the required
information, press SAVE button to create a new record for father.
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UUsersB I DNES] EmicrosofidntenmetiExplorensprovided Wy VirginiD

@ v & hhtps:iisnchdey.vah.virginia. oovivithetafclent view.adv_child info_viewrpren id_in=ibrey id in=14788p_med=YISITStres id in=42316chid id_in=2z8achid_det="0] 4 |49 K| coooe »p

° Fle Edit View Favorites Tools  Help
Clinks [ Applications [ Miscellaneous £ GC [ TIME [ Copy of TIME

.ﬂ’ e |‘L§EEC2‘D(L.Iser: BIOKES) [7|

DB B - e - Gk @ B

Bparimentolhisalti E‘ﬂ!ml

07 \ Child's Name - HUSSEY, DAVID MICHAEL Pending Reg. Entry
‘} ISITS Date of Birth  02111/2010 Primary Contact Information

Child 1d 4228
e Infant Search

« Child

o Mather Father Update
« Father

« Contact Information If this is the correct FATHER'S record, please click on the ASSOCIATE button to associate him with this Child's VISITS record.
« Special Circumstances

Provider First Name: r———DOUGLAS ++ Middle Name:

« Status Details

« Infant Summary Data Last Name: HUSSEY v Suffix: [~

Date OF Birth: 1511511975 | (mmydd/yyyy) PP TVPe SSN [FED
Pin: 365-21-4785 + Primary Race: WHITE L]
Hispanic Origin: | NON-HISPANIC [+ Other Hispanic Origin: | &
Birth State: Delaware - Birth Country(Other than US): FE
« Hospital Reports - At-Risk Created By: BIONES Date Created: 02/12/.2010
Modified By: BIONES Date Modified: 02/12/2010
+ VaCARES Reports
s No VaCARES Cases
AL e

|

Upon successfully saving the record, a message ‘If this is the correct FATHER'S record, please

click on the ASSOCIATE button to associate him with this Child's VISITS record.” will be di

on the page.

Press ASSOCIATE button to display the confirmation message.

r'.-'f]udun.: Liit=ypi=e Eanluy=y m—.

\?f) Azsociake will sek the parent Far child, Do wou wank ba conkinue?

[ O, H Cancel ]

Press OK button to link the father and child records. CANCEL will undo the action and
back to Father Update page.

splayed

take us
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Contact information

Click on CONTACT INFORMATION link to view the child’s contacts. The purpose of this page is to
associate a child with one or more contacts. The Select Contact page will be displayed. If
mother and father information is already entered, they will be listed as available choices. A new
contact can be created and associated with the child from this page.

Contacts can be individuals or organizations/agencies (ex: adoption agencies, Social Services). A
child can have more than one contact but can only have one Primary Contact and Primary
contact cannot be deleted. The primary contact will be used for main correspondence to the
child (ex: letters, phone calls).

To make the mother as (primary) contact, select the option where the mother’s name is
displayed and press NEXT button.

G (User: BIDNES tnternet xplorer provided iy Virginiay

. g_https:ﬂfwswebdev‘th.v\rg_\ma.govaitbeta_fcher\t,wew.adv,chi\d,\r\Fo_,view?Dreg,\d,in=&cev,id,\r\=1“0TS&_D,m0d=VISITS&rESJq,\n=“'231Bq:h\\d,id,\r\=4228&ch\|d,det="Q g #2{| %] |Goo

© File Edt View Favorites Tools  Help

W ‘@EBCZ.D (User: BIGHES) ‘ | (MR & e ek @ B
TTOT \ Child's Name : HUSSEY, DAVID MICHAEL Pending Reg. Entry
‘/ ISITS Date of Birth  02111/2010 None
Child 1d : 4228
 Infant Search
« Child
« Mother Changes Saved Successfully!
« Father
« Contact Information Contact Information
« Special Circumstances
Edit
Last Name First Name
Niddle Hame Email
Primary Contact Primary Language Spoken ** English
= Dischoage Susmany Relation to Client Biclogical Mather Other Relation *

 Risk Indicators Organization

« VaCARES / Birth Defects Address Information
Frevious Address(es

(22300 E MAIN ST St BELLEVUE VIRGINIA 23227 , [Last Updated On:] 0211202010 14:32:20

O New Address

B
House # 2300 Pre Dir.: EAST D Address1:  |MAIN [ Address2:
strsufic  [ST SteetDesc  |STREET || PostDir SOUTHWEST [ Apt#:
Zip Code:r  |23227 e City: BELLEVUE i State VA =
Phone Information
i I T Phone Type Area Code Phone Number Extension
spital Reports - At-Risk
o s ! Home ] 304 5551247
+ VaCARES Reports D
« No VACARES Cases
HELP VIUCOH
» Main Menu Created By: BJONES Created Date: 02/12/2010 14:32:20
« App. Help
- a

The Mother’s information is pre-populated into the Contact Information page. An address is
required to be added as a child’s contact. A new address can be created for the mother by
pressing NEW ADDRESS under Previous Address section. The address can be entered in the
Address section. Additionally, enter the phone details, if available. Finally, choose a value for
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PRIMARY LANGUAGE SPOKEN from the drop-list. The frequently used languages are placed at
the top of the list.

Press the SAVE button to make the changes permanent. The new contact is created and will be
listed under EXISTING CONTACTS FOR CHILD.

Existing Contact(s) for Child

Contact Name - . -
5 v ]

HUSSEY. MEGHAN iological Mother

HELP VILCON

Since the Primary Contact Information is entered, note that Pending Registration Entry will now
display NONE in the Blue header bar.

Additional contacts (father, grand father, organization) can be created in the same way as
described above.

Provider Information

Provider information is required to enter Hearing Screenings but not for VaCARES screenings.
Please refer to the Provider section under ‘Patient Registration (EBC)’ for details on how to
create a primary provider



Appendix 8. VISITS Il Training Materials

Infant Summary

Click on INFANT SUMMARY DATA link to get a summarized view of the child’s information
which includes Mother, Father Information along with Provider information.

The EDIT links at the top-right corner of each section will display respective information in edit
more. Alternately, the same information can be accessed by clicking appropriate links from the

left navigation bar

ot nternet EXnIBrerpTovid=d by ireinin e

partmentofiis

° File Edit View Favorites Tools Help

@zj )= | &) Mups:fiswebrizv. voh virgiia,govjuithets/client_visw, adb_child_nfa_viewrpreq_id_in=bcey_id_in=14788p_mod=vIsITsares_jd_in=4z31schid_id_in=szzmchid_der=-[ B 3 K|

e ot |§EBC2‘D(USEr: BICNES)

Infant Search

Child

Mother

Father

Contact Information

Special Circumstances
Provider
Status Details

Child's Name - HUSSEY, DAVID MICHAEL
Date of Birth - 0211112010
ChildId : 4228

R -R- &

Pending Reg. Entry
None

i Page - { Tooks - (@~ &

Mother Info

[First Name : MEGHAN

IMiddle Name: [Last Name - HUSSEY

[Maiden Name : PONTING

FinType - SSH

Pin - 142-58.7412 |DOB - 06/081978

Hispanic Origin - NOH-HISPANIC

|Frimary Race : WHITE

[Birth Place : North Carolina

[Primary Contact: YES

|ddress: 2300 E MAIN ST SW BELLEVUE VIRGINIA 23227

Infant Summary Data Edit
Firs Hiddle Name : sthame : HUSSEY [suffic:
PinType : SSH Pin : 365-21-4785 [DOB . 1211511975
Hispanic Origin : NON Primary Race | WHITE
Birth Flace Delaware

Risk Indicators fetaress

VaCARES / Birth Defects I Child info I @}
First Name : DAVID [Middle Name : MICHAEL |LastName - HUSSEY Suffix |
[Date Of Birth : 02/11/2010 Time Of Birth : 00:00 nder: MALE |
Plurality : Single |Birth Order: 1 |Admited to NICU? . NO |
Race : WHITE [Ethinicity - NON-HISPANIC |
Place of Birth. HOSPITAL [Hospital Mame: HENRICO DOCTORS' - FOREST HOSPITAL |

Summary |Address: 1602 SKIPVWITH ROAD RICHMOND VIRGINIA 23229 |

Provider Info [ Edit|

Provider Name: BODURTHA, JOANN

[Title: Medical Doctor

[HospitalFacilit: NORTHAMPTON COUNTY HEALTH DEPARTMENT

|Address: 7114 LANKFORD HIGHWAY HASSAWADOX VIRGINIA 23413

HELP

VIVCHS
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VaCARES Screenings

VaCARES/Birth Defects

This page is used to capture VaCARES/Birth defects information for children
Click on VaCARES/BIRTH DEFECTS link.

If the Birth Registrars have entered any Congenital Anomalies for the child, then a small
window is displayed at the top-right corner of this page that contains EBC diagnosis codes. This
information is VIEW ONLY.

Enter the MEDICAL RECORD NUMBER.
REGISTRY HOSPITAL is defaulted to the hospital of logged in user.

The ATTENDING PHYSICIAN attending physician is the primary physician of the child during
hospitalization. If the name of the attending physician is not known, it can be obtained from
the discharge sheet.

Some fields are conditionally required based upon the value entered in another field. For
example, if WAS THIS CHILD TRANSFERRED = YES, then THE HOSPITAL TRANSFERRED TO
becomes required. Similarly, if IS THE CHILD DECEASED = YES, then the CAUSE OF DEATH
becomes a required.

Click and select the SOURCE of the diagnosis (where the diagnosis information is procured or
originated).

Enter DATE OF ADMISSION (the date on which the child was admitted into the hospital).
Enter the DATE of DISCHARGE/TRASNFER.

PERSON ENTERING REGISTRY INFORMATION is pre-populated by the logged in user’s ID and
REGISTRY ENTRY DATE is defaulted to the current date.

VISITS-1I will only accept codes that are “eligible for reporting to VaCARES”. This is a major
change from VISITS-I that would accept all ICD-9 Codes

To save a VaCARES record, at least one diagnosis code is required. However, more than one
diagnosis codes can e entered. A Diagnosis code can manually entered OR selected from the list
of values. When entering the diagnosis codes manually, code can be entered with or without
period. Ex: both 1901 and 190.1 are valid. Upon entering a valid Diagnosis Code, the Description
is automatically populated.
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List of values will always be displayed in a small pop-up window. In cases of voluminous data,
page can be scrolled up/down using the scrollbar seen on the right side of the popup window.

Fr R P — e
—IEtonl ChIGodes ST trosoftal nternetxploveee Ljda

ICD Codes and Description

Search criterion for ICD Codes:

Description

HUMAM IMMUMODEFICIEMCY VIRIUE (HIV]
DISEASE

COMGEMITAL SYFHILIS

EARLY COMGEMITAL SYPHILIS SYMPTOMATIC
EARLY COMGEMITAL SYPHILIS LATENT
EARLY COMGEMITAL SYPHILIS UNSPECIFIED
SYFHILITIC INTERSTITIAL KERATITIS
JUVERILE MEURCSYPHILIS

JUVERILE MEURCSYPHILIS UNSPECIFIED
COMGEMITAL SYPHILITIC EMCEPHALITIS
COMGEMITAL SYPHILITIC MEMIMNGITIS
OTHER JUVEMILE MEUROSYPHILIS

SATIHIE M L ATE SARIT T RIFT AL OOl T e

Click and select a value for STATUS and enter ADDITIONAL COMMENTS, if any
Press SAVE button to commit the changes.

After the VaCARES record is saved, record audit information will be displayed at the bottom of
the page (who created the record and when, who modified and when).
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° Fle Edit View Favorites Tools  Help

o ot |§Eac 2,0 (User: BIONES) I | - B o= v hpage - O Took - @ &L
Child's Name : HUSSEY, DAVID MICHAEL Pending Reg. Entry =]
Date of Birth - 02/11/2010 None E‘
Child 1d - 4228
Infant Search =]
=]
Child H
i VaCARES / Birth Defects EBC Diagnosis
other
Father
Contact Information Medical Record Humber: | e
E’p““f‘ SHEMSiances Registry Hospital: |HENRICO DOCTORS'- FOREST |++  Attending Physician: [DR CHRISTINAWAGNER |
rovider 7 =
Status Details Was this Child Transferred: | Hospital Transferred To: | L
Infant Summary Data Is the Child Deceased: [no B~ Cause of Death:
Date of Death: |= Source: Hospital
Date of Admission: 02/12/2010 [P Date Discharge / Transfer: 'DZ/‘\EfZD‘\D [
Person Entering Registry Information: BJONES [ Registry Entry Date: 02/13/2010
Risk Indicators Sho. e i e s = =
VaCARES / Birth De e
1 9 - Malignant neoplasm of eye i | Confirmed @
2; [27 ] Galactosemia ‘“L | confirmed g
3 JL |
|'L
Summary
L I
'L ¥
HELP VIUvVAC
« Hospital Reports - At-Risk Created By BIONES Created Date: 021132010 12:08:05 =
Modified By: BJONES Modified Date: 021122010 12:08:50 B
(73] % Local intranet #o0w v I

More than one VaCARES records can be created for a child. Press NEW button to create a new
Birth Defects record.

Screening Summary

Click SUMMARY link to display a summary of child’s screenings. This page may display other
screenings that is associated with the child but hospital VaCARES users can only click and view
only those VaCARES screenings within the user’s facility.

M- B om v mhPage + () Took v (@

Child's Name : HUSSEY, DAVID MICHAEL Pending Reg. Entry
Date of Birth : 02111/2010 None
ChildId : 4228

0 {User: BICKES)

W & |aEEC2‘

Infant Search

Child
Mother
Fathe:

Contact Information Discharged Before Screening Hospital Transferred To Reported By
I R

Special Circumstances None

Type Setting Reported By harge to Home Date
02/12/2010 VaCARES | Birth Defects HENRICO DOCTORS' - FOREST HOSPITAL 0212/2010

HELP VIVSUM

Provider
Status Details
Infant Summary Data

Risk Indicators
VaCARES / Birth

Summary

Click on the SCREENING DATE link to display the details of that screening
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VaCARES Reports

To access the VaCARES reports, click on the VACARES REPORTS link from the left navigation bar.

(= EBC 1.9 (User: BJONES) - Windows Internet Explorer

@_\:‘, + | 2] https:{pviswebdey vah.virgiria.gow vitbetapvisis_frame. visits? o & | [#s] ] [s00ae (2]
)
Fle Edt View Favortes Tooks Help
— < . »
o dr [@EBCL@ (User: BIONES) [ } il o= v |7 Page » (O Took -

VISITS

Infant Search

Infant Search
Please Enter the Search Criteria

H|

Hospital Reports - At-Risk First Name: Widdle Hame:
Date of Birth (MM/DDIYYYY) [ ]
VaCARES Reparts ! ) L w
VISITS ID: Historical VISITS ID; [ ]

No VaCARES Cases wother _________________..__.....nB.________________________ |
First Name: Micdle Name
Last Name: Maiden Name:
+ Main Menu Date of Birth (MM/DD/YYYY): Mother Medical Record NHumber:
* App. Help

Screening Information

Reporting Facility: L
VISITS Medical Record Number:

HELP VIQADV

Done % Local intranet F100% v
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(= EBC 1.9 {User: BJONES) - Windows Internet Explorer, [DEE
@€ + | 2] httpsi viswebdey vdh.virgiria.gow vitbetajvisis_frsme. reports_startup?mod_links=VER: =8 [#][x] [ |[2]-

File Edit View Favorites Tools Help

e & [@EBCL? {User; BIONES) [_1 Fo- B @ v hPage - (3Tooks -

VISITS

VaCARES Reports
and County
rmation of Diagnosis

» Race and Ethnicity
+ Source of Report

= VISITS
» Main Menu

« App. Help

& Local intranet H100%  ~

The VaCARES Reports main menu page is displayed.
The following reports are available to a hospital VaCARES user:

City and County

Confirmation of Diagnosis

Deceased Infants Report

Diagnosis Report

Health Districts

Hospital Reporting

Hospital Reporting Time

Infants who have a specific risk indicator identified but do not have the
corresponding birth defect (ICD-9 Code)
Interstate Exchange

Monthly Automatic Report for Hospitals
No Cases Reported

Parents Contact Report

Race and Ethnicity

Source of Report
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(= EBC 1.9 (User: BJONES) - Windows Internet Explorer

@‘\g/‘ + | 2] httpsi viswebdey vdh.virgiria.gow vitbetajvisis_frsme. reports_startup?mod_links=VER: ~[ 8 [[+][x |[2]-

File Edt view Favorkes Tools  Help

o dr [ {EEBC 1.9 (Lser; BIONES)

Hospital Reporting Time

Either Date of Birth or Discharge Date or Registry Entry Date should be entered

and County

R try Entry Date: *
rmation of Diagnosis Sgisty Eniy Date

Date of Admission:

Date of Birth : * Discharge Date: *

Ethnicity Diagnosis Status:

Source of Report. FIPS:

Reporting Facility |HENR\CO DOCTORS'- FOREST HOSPITAL "l
VaCARES ICD-9 Code(s): Use Cirl + Click to select multiple Diagnosis Codes

042 Human immunodeficiancy virus (HIV) disease -~
090 Congenital syphilis =]
080.0 Early congenital syphilis symptomatic

090.7 Early congenital syphilis latent

080.2 Early congenital syphilis unspecified

090.3 Syphilitic interstitial keratitis

» Race and Ethnicity 080.4 Juvenile neurosyphilis

«+ Source of Report 090.40 Juvenile neurosyphilis unspecified

080.41 Congenital syphilitic encephalitis

090.42 Congenital syphilitic meningitis

« VISITS

« App. Help

VBXHST

& Local intranet H100%  ~

Upon selecting the report link from the left navigation bar, the report parameter page will be
displayed.

It is important to know that every report will not have the same parameter page, i.e. search
criteria may be different for each report.

To run any VaCARES report, you must enter either the DATE OF BIRTH or REGISTRY ENTRY
DATE. To narrow your search results, you can enter additional search criteria, but one of these
two fields must be entered.

Notice that the REPORTING FACILITY field has been pre-populated. This field has been
defaulted based upon your user login information. Whatever facility your username is
associated to will be displayed in this field. As a hospital user, you can only run reports for the
facility that you are associated to in the system.

As a VaCARES user, you can filter the report data on one or more of the diagnosis codes
displayed. These ICD-9 CODES are only those codes eligible for reporting to VaCARES.



{User: BJONES)

dows Internet Explorer

Appendix 8. VISITS Il Training Materials

Go

| i8] httpsiviswebeev e virgiis. qow itbstajvisics_fras

me reports_startup?mod_inks=VER

V‘%‘t X ‘Guugle |P -

File Edt view Favorkes Tools  Help

o dr [ {EEBC 1.9 (Lser; BIONES)

o - = - |ibPage - () Took - =t

=

VISITS
K
City and County
Confirmation of Diagnosis
Dec: Infants Report
Diagnosis
Health Districts
Hospital Reporting
Hospital Reporting Time
Infants who have a specific risk indicator identified but
do not have the corresponding birth defect (ICD-9
« Interstate Exchange
= Monthly Automatic Report for Hospitals
« No Cases Reported

» Parents Contact Report
» Race and Ethnicity
+ Source of Report

= VISITS
» Main Menu
« App. Help

Hospital Reporting Time
Either Date of Birth or Discharge Date or Registry Entry Date should be entered

Registry Entry Date: * TO Date of Admission

12/01/2008 |10

i
i

Date of Birth - *

2/31/2009

Discharge Date: *

Ethnicity Diagnosis Status:

II
<

Source of Report. FIPS:

Reporting Facility | HENRICO DOCTORS' - FOREST HOSPITAL

VaCARES ICD-9 Code(s): Use Cirl + Click to select multiple Diagnosis Codes

189.8 Malignant neoplasm of urinary organ site unspecified
190 Malignant neoplasm of eye
180.0 Malignant neoplasm of eyeball except conjunctiva, comea, retina, and choroid
190.7 Malignant neoplasm of orbit
180.2 Malignant neoplasm of lacrimal gland
190.3 Malignant neoplasm of conjunctiva
190.4 Malignant neoplasm of cormea
190.5 Malignant neoplasm of retina
180.6 Malignant neoplasm of choroid

i geoplasm of lacrimal duct

[E3

VBXHST
Done & Local intranet H100%  ~

Upon entering the search criteria, the RUN REPORT button can be clicked to review the report.
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{2 EBC 1.9 (User: BJONES) - Windows Internet Explorer CEx

@?\g/‘ ~+ [i2] httpsilfviswebclev.vah. v girieugofvtbetajvisits_frame. rsports._startup?rmod nks—VER ~[ 8 [[+][x |[2]-

File Edt view Favorkes Tools  Help

o dr [ {EEBC 1.9 (Lser; BIONES)

Report Date: 02/04/2010

Hospital Reporting Time

and Count
U Date of Birth Range - From: 12/01/2009 To: 12/31/2009;Registry Hospitsl: HENRICO DOCTORS' - FOREST HOSPITAL

rmation of Diagnosis

Reporting Hospital Average number of days between discharge date and registry entry date
HENRICO DOCTORS' - FOREST HOSPITAL 3237

» Race and Ethnicity
+ Source of Report

= VISITS
» Main Menu
« App. Help

Done & Local intranet H100%  ~

Upon successfully running the report, the results are displayed.

If you run the report and there is no data displayed, you may have to try different parameters
or broaden your search criteria.

Every report will display:
e the report name
e the date in which the report was run
e the search criteria used to run the report

From this screen, you will be able to print the report. By clicking on the PRINT button, at the
top of the report, you can easily print the output of the report to your printer.

It is important to know that whenever a client’s name is displayed on the report, you can click
on that name and navigate directly to the client’s record. This functionality is useful for
verifying the client's information.
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(= EBC 1.9 (User: BJONES) - Windows Internet Explorer [DEE
G;; + | 2] httpsi pviswebdey vdh.virgiria.gow vibetafvisis_frme. visits? = 8 [[%][] [so0g |[2]-
File Edit View Favortes Tools  Help

— - . 5
W & [@EBCL? (Liser: BIOMES) [ } - deh ~ |72 Page = {CF Took -

VISITS

« Infant Search

Infant Search
Please Enter the Search Criteria

H|

« Hospital Reports - At-Risk First Hame: Middle Name:

Last Name: Gender:
o VaCARFS Res Date of Birth (MM/DDYYYY): To |:|

VISITS ID: Historical VISITS ID: [

+ NoVaCARES mother ______________________________________________________________________________________|]
First Hame: Niddle Hame
Last Hame: Maiden Name:

« Main Menu Date of Birth (MM/DD/YYYY) Mother Medical Record Humber:

« App. Help

|

ather

Screening Information

Reporting Facility: L
VISITS Medical Record Humber.

HELP VIQADV

Done & Local intranet H100%  ~

As a hospital VaCARES user, you can also access the No VaCARES Cases screen.

This screen allows the hospitals to indicate that they have no VaCARES cases to report for a
given month.

You can access this screen by clicking on the NO VACARES CASES link from the left navigation
bar.
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(= EBC 1.9 {User: BJONES) - Windows Internet Explorer

6;;  [i2] httpsiffviswebclev . v girie.go itbetajvisis_frame. vists? ~[ 8]+ | [E2E

File Edt View Favorkes Tools Help

W & [@EBCL? (User: BJOMES) P B) v hRage v (FTook -

VISITS

« Infant Search

No VaCARES Cases

Reporting Hospital: | HENRICO DOCTORS' - FOREST HOSPITAL v

« Hospital Reports - At-Risk

« VaCARES Reports

vianve
s Mo VaCARES Cases
« Main Menu
« App. Help
Done & Local intranet H100%  ~

The No VaCARES Cases search screen is now displayed.

Notice that the REPORTING FACILITY field has been pre-populated. This field has been
defaulted based upon your user login information. Whatever facility your username is
associated to will be displayed in this field.

By clicking on the QUERY button, you will be able to see if there are any no VaCARES cases
previously reported for your hospital.
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(= EBC 1.9 {User: BJONES) - Windows Internet Explorer

G;;  [i2] httpsiffviswebclev . v girie.go itbetajvisis_frame. vists? = 8 [[%][] [so0g

File Edt View Favorkes Tools Help

o dr [ {EBC 1.9 {User: BIONES)

VISITS

« Infant Search

o - o - [hPage v FTook »

No VaCARES Cases

Henrico Doctors’ - Forest Hospital
« Hospital Reports - At-Risk

Month, Year

September, 2009

« VaCARES Reports pril, 2009
uly, 2008
» No VaCARES Cases october . 2007

jmj |} ]

+ Main Menu
« App. Help

VILNVC

Done & Local intranet H100%  ~

For your hospital, the MONTH and YEAR of no VaCARES cases is displayed.

To create a new no VaCARES case, click on the NEW button.



Appendix 8. VISITS Il Training Materials

(= EBC 1.9 {User: BJONES) - Windows Internet Explorer

G;; + | 2] httpsi pviswebdey vdh.virgiria.gow vibetafvisis_frme. visits? = 8 [[%][] [so0g J[2]-

File Edt View Favorkes Tools Help

o dr [ {EBC 1.9 {User: BIONES)

VISITS

Infant Search

o - o - [hPage v FTook »

No VaCARES Cases

Henrico Doctors’ - Forest Hospital
« Hospital Reports - At-Risk

Eporting Hospital: | HENRICO D@ ORS' - FOREST HOSPITAL v

Month:
VaCARES Reports
Year:

No VaCARES Cases

VINVC
+ Main Menu
« App. Help

Done & Local intranet H100%  ~

The MONTH and YEAR are required fields. The values for these fields can be selected from the
drop down menus.
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(User: BJONES) - Windows Internet Explorer

G;; + | 2] httpsi pviswebdey vdh.virgiria.gow vibetafvisis_frme. visits? = 8 [[%][] [so0g J[2]-

File Edt View Favorkes Tools Help

W & [@EBCL? (User: BJOMES) - v hRage v (FTook v

VISITS

Infant Search

No VaCARES Cases

Henrico Doctors’ - Forest Hospital
« Hospital Reports - At-Risk

Reporting Hospital: | HENRICO DOCTORS' - FOREST HOSPITAL v
Month:

VaCARES Reports

No VaCARES Cax

VINVC
+ Main Menu
« App. Help

Done & Local intranet H100%  ~

To save the no VaCARES case record, click on the SAVE button.
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{2 EBC 1.9 (User: BJONES) - Windows Internet Explorer [BEE

6::/  [i2] httpsiffviswebclev . v girie.go itbetajvisis_frame. vists? ~[ 8]+ | [E2E

File Edt View Favorkes Tools Help

W & [@EBCL? (User: BJOMES) [_1 P B) v hRage v (FTook -

VISITS

« Infant Search

Changes Saved Successfully!

No VaCARES Cases

« Hospital Reports - At-Risk
Henrico Doctors’ - Forest Hospital

s VaCARFS Re Reporting Hospital: | HENRICO DOCTORS' - FOREST HOSPITAL v

« No VaCARES Month
Year:
« Main Menu

+ App. Help HELP VINVC

Done & Local intranet H100%  ~

The record has been successfully saved.

It is important to know that if a no VaCARES case has been created in error, the record can be
deleted.

To delete a No VaCARES case, click on the NO VACARES CASES link from the left navigation bar.
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(= EBC 1.9 {User: BJONES) - Windows Internet Explorer

G;; + | 2] httpsi pviswebdey vdh.virgiria.gow vibetafvisis_frme. visits? o &[4[ [so0de |[2]-
File Edit View Favortes Tools  Help

o dr [ {EBC 1.9 {User: BIONES)

VISITS

« Infant Search

o - o - [hPage v FTook »

No VaCARES Cases

Reporting Hospital: | HENRICO DOCTORS' - FOREST HOSPITAL v

« Hospital Reports - At-Risk

« VaCARES Rej

vianve
s Mo VaCARES
« Main Menu
« App. Help
Done & Local intranet H100%  ~

The No VaCARES Cases search screen is displayed.

Click on the QUERY button, to see if there are any no VaCARES cases previously reported for
your hospital.
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(User: BJONES) - Windows Internet Explorer

G;; + | 2] httpsi pviswebdey vdh.virgiria.gow vibetafvisis_frme. visits? o &[4[ [so0de |[2]-
File Edit View Favortes Tools  Help

o dr [ {EBC 1.9 {User: BIONES)

VISITS

Infant Search

o - o - [hPage v FTook »

No VaCARES Cases

Henrico Doctors’ - Forest Hospital
« Hospital Reports - At-Risk

Month, Year

anuary , 2010

VaCARES Reports [September, 2009
peril, 2009
No VaCARES Ca: uly, 2008

ojo|o|o|o

[October , 2007

+ Main Menu
« App. Help

VILHVC

Done & Local intranet H100%  ~

For your hospital, the MONTH and YEAR of no VaCARES cases is displayed.
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(= EBC 1.9 {User: BJONES) - Windows Internet Explorer

G;; + | 2] httpsi pviswebdey vdh.virgiria.gow vibetafvisis_frme. visits? = 8 [[%][] [so0g J[2]-

File Edt View Favorkes Tools Help

o dr [ {EBC 1.9 {User: BIONES)

VISITS

Infant Search

o - o - [hPage v FTook »

No VaCARES Cases

Henrico Doctors' - Forest Hospi
« Hospital Reports - At-Risk

Il HMonth, Year
Hjanuary 2010

VaCARES Reports September, 2009

No VaCARES Cases

+ Main Menu
« App. Help

VILHVC

Done & Local intranet H100%  ~

Click on the corresponding check box for the case that you would like to delete and click on the
DELETE button.
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(= EBC 1.9 {User: BJONES) - Windows Internet Explorer

| i8] https:iviswebeev e virginis. qow itbstajvisits_frame visits? = 8 [[%][] [so0g |[2]-

File Edt View Favorkes Tools Help

W & [@EBCL? (User: BJOMES) [_1 - v hRage v (FTook v

VISITS

Infant Search

1 Record(s) Deleted !

No VaCARES Cases

« Hospital Reports - At-Risk . , .
Henrico Doctors' - Forest Hospital

VaCARES Reports Month, Year Delete
iSeptember, 2009 O
No VaCARES Ca: fpril, 2009 ]
uly , 2008 O
October, 2007 O
« Main Menu
« App. Help
HELP VILHVC
Done & Local intranet H100%  ~

The no VaCARES case record was successfully deleted.
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Child transfers

Children are transferred between facilities. These facilities can be in-state or out of state. When
a child is transferred, a Discharge Summary will be entered by the facility transferring. This child
will be available for entering data in the facility the child is transferred to. Now, users from the
transferred to facility can enter discharge summary for this child (along with screenings, if any).
This is a good example to demonstrate how a child can have multiple discharge summaries.

To begin the process of transferring a child, log in to the application and go to VISITS main
menu. If the logged in user is a hospital hearing user, the ‘Children Pending Initial
Hearing/Discharge Information’ page will be displayed. The transferred children can be
identified by looking at the column REPORTING HOSPITAL. Transferred children’s records will
have a different facility’s name other than the logged in user’s facility

~ | & hitpssjviswebdev.vdhvirginia.govivitheta/visits_frame.visits [~ EIRE £l-

TEFPIDY

Fle Edb View Favortes Tools  Help

e o |@EEC2‘D(UsEr: TSMITH) ‘

VISITS

» Infant Search

- B @ - [hPage - G Toos - @- &

. Report Date: 02/12/2010
« Hospital Hearing Reports Children Pending Hearing/Discharge Information
« Hospital Reports - At-Risk Date of Birth Range - From: 09/01/2009 To: 02/12/2010;Reporting Facility: HENRICO DOCTORS' - FOREST HOSPITAL

Sorted By Name

Name Child ID Reporting Hospital Date of Birth | _Medical Record Number
JANDERSOM. CAMILLE CLAIRE 4008 HENRICO DOCTORS’ - FOREST HOSPITAL 11/29/2009 20098765456
[EDWARDS. DEBRAH [4009 HENRICO DOCTORS' - FOREST HOSPITAL 11/28/2009 3213212547
_ [EDWARDS. BABYBOY ja011 HENRICO DOCTORS' - FOREST HOSPITAL 11/28/2009 32132465465
=y IOHNSON. SHAWN 4220 HENRICO DOCTORS' - FOREST HOSPITAL 02/08/2010 201002081254
CRYSTAL SHEILA [3330 HENRICO DOCTORS' - FOREST HOSPITAL 11/27/2009 2009214577854 11
* App. Help REED. JOSHUA [39a3 HENRICO DOCTORS' - FOREST HOSPITAL 11/29/2009 6546546465465 |
[SHAH. TINA |4000 HENRICO DOCTORS' - FOREST HOSPITAL 11/30/2009  [200914214587
[EDWARDS. SHAUM J4010 HENRICO DOCTORS' - FOREST HOSPITAL 11/28/2003  |313213477
[SHAH. HARRY [2939 HENRICO DOCTORS' - FOREST HOSPITAL 11/30/2009 200914254147
IACKSON, ABIGAIL CARTER l400a HENRICO DOCTORS' - FOREST HOSPITAL 11/26/2009  |908767
=N, 4229 i e
[ADAMS_HI MES 4217 [BON SECOURS ST. FRANCIS MEDICAL CENTER [[02/05/2010 -I
e s FENTICO DOC 1O TORES T HOSPTT A zanrri

U AR S
BALDVVIN. DAVID HUSSEY ‘|4227 HENRICO DOCTORS’ - FOREST HOSPITAL 0271172010
WOODS, JAMES ‘EH’)& HENRICO DOCTORS' - FOREST HOSPITAL 02/10/2010
[SHAH. TWINKLE ‘3555 HENRICO DOCTORS' - FOREST HOSPITAL 11/30/2009

Alternately, if the user is a hospital VaCARES user or any user who is not on ‘Children Pending
Initial Hearing/Discharge Information’ page — the child transfer process can be started by
searching for a child.

Click on INFANT SEARCH link.
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~ &) hmsiifviswebdey.voh,vignia. govivitbetalvists frame vits?

File Edt WView Favortes Tools  Help

* & |

EEBC 2.0 (User: TSMITH) - [k page ~ {f Todls - @~ &}

Infant Search
Please Enter the Search Criteria

« Hospital Hearing Reports chita |
+ Hospital Reports - At-Risk First Name: [CAREY | Middle Name: [ 3
Last Hame: |EDwWARDS | Gender: |FEMALE 7]
Date of Birth (MM/DD/YYYY): 'DZ[DB/ZD‘\D | 0 ‘D?/usfzmu |
VISITS ID: [ 1 Historical VISITS ID: [ |
First Name: | Middle Hame |7 |
- Last Name: | Maiden Name: [ ]
« Main Menu Date of Birth (MM/DDYYYY): | Mother Medical Record Humber: [ |
« App. Help
First Name: I | Middle Name: | ]
Last Name: | Date of Birth (MM/DDYYYY): | |
Reporting Facility: [ |

VISITS Medical Record Number: ‘ |

HELP VIQADV

Enter child details and click QUERY button. If a matching record is found, it will be displayed.

Infant Search Results

Your search retumed 1 records. Records 1 through 1 are displayed

Child | Mother |  Father ] ]
mm Name[Last,First Middle] Date of Birth |Name[Last,First Middle] ame[Lasl First Middle]

4338 EDWARDS, CAREY 02/06/2010 EDWARDS, JANE Client View

VILADV

& hitps:pviswebdey.voh vrginia,goviutbets/dient_view, adv_chid Info_view?preq_d_in=tcev_id_n=14838p_mod=VI5ITs8res_id_in=43356chid id_in=43360chid_det="

File Edt View Favortes Tools  Help

e ot |?EBC2‘D(USEr: TSMITH)

v i Page - % Tooks - (@~ &

‘j I IT ('1 Child’s Name - EDWARDS, CAREY Pending Reg. Entry

Date of Birth - 02/06/2010 None

Child1d : 4336
Infant Search

Child
Mother Mother Info

Father First Name : JANE [iiddle Name: LastName - EDWARDS Iaiden Hame | WILKINS
Contact Information Pin Type - SSN [Fin - 145.25.6398 DOB : 101141980
; J
Spvms\ Circumstances Hispanic Origin : NON-HISPANIC Primary Race : BLACK . R
Birth Flace : Virginia Primary Contact: YES

Provider
Status Details
Infant Summary Data

Addrass’ 98 VIOLA LH GLEN ALLEN VIRGINIA 23059

| - B Chidinfo [ Edit,
[First Name : CAREY Middle Name |Last Mame : EDWARDS (Suffix
DAtk S Date Of Birth : 0210612010 [ [Gender . FEMALE
Plurality : Single \Admited to NICU? ; NO
|Race - BLACK hnicity - UN
Risk Indicators [Place of Bith: HOSPITAL |Hospital Name' HENRICO DOCTORS' - FOREST HOSPITAL

|address 1602 SKIPWITH ROAD RICHMOND VIRGINIA 23229

- Provider Info | |
Provider Mame BDERSMA‘ CAROL __ Title: Medical Doctor I |
Hospital/Facility: NORFOLK HEALTH DEPARTMENT ‘Address: 830 SOUTHAMPTON AVENUE SUITE 200 NORFOLK VIRGINIA 23510 |

Summary HELP VIVCHS
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Assumptions: Child already has Primary Contact Information, and Current Provider Information.
For details on how to enter this data, please refer to Child Registration section of the User Guide

Click on DISCHARGE SUMMARY link. No discharge summary records were found for this child.

Click NEW button

Discharge Summary

Date Discharge / Transfer Date Created Discharged Before Screening Hospital Transferred To Reported By

MNone

HELP VILDSS

Enter MEDICAL RECORD NUMBER if this is not pre-populated from EBC data entry.

Click and select YES for DISCHARGED BEFORE SCREENING. When this field is set to YES, REASON
NOT SCREENED becomes mandatory.

Click and select ‘Transferred to in-state hospital’ for RASON NOT SCREENED.

Click ‘L’ for list of values for HOSPITAL TRANSFERRED TO and select a hospital to be transferred
to. Unless this combination of data is entered, the transfer will not be possible.

With the above conditions, TRANSFERRED DATE becomes mandatory. Enter a date for this field.
DISCHARGED DATA cannot be entered for transfer cases.

REPORTED BY is always defaulted to the facility which the logged in user belongs to.

If there are any RISK INDICATORS, they can be tied to this Discharge Summary from this page.
Risk Indicators are entered and saved in a different way than VISITS-I. In the old application,
free text was entered for Risk Indicators. In VISITS-II, majority of Risk Indicators are categorized
and sub-categorized. This will help the users report quality data for such key elements like Rick
Indicators used for reporting.

The Risk Indicators window displays only few choices but the rest of the choices can be viewed
by scrolling the area up/down.
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Check the RISK INDICATORS that apply and press SAVE button.

@‘ v &) httpsifvismebiev.vah.virginia,govvitbetafclient_view.adv_child_info_view?preq_id_in—ixcey_id_in=1493tp_mod=VISITStres_id_in=43356chid_id_in=43360chid_det="[0 5 |47 |

° Fle Edit View Favorites Tools  Help
o ot |§Eac 2.0 (User: TSMITH) S8 = v s Page ~ ( Tools - @)~ @
\/I Child’s Name : EDWARDS, CAREY Pending Reg. Entry

Date of Birth - 02/06/2010 None
4336

Child 1d

Infant Search

Child

Mather

Father

Contact Information

Discharge Summary

Special Circumstances Medical Record Ho. 201002062145 | Discharged Before Screening: YES @ g
Provider Reason Not Screened: Transferred to In-State Hospital u « Discharged to Home Date: = (mmiddiyyyy)

Status Details

Hospital Transferred To: BON SECOURS ST. FRANC |+ | Transferred Date: 02/08/2010 |+ (mmiddiyyyy)
Infant Summary Data — £
Reported By: HENRICO DOCTORS' - FOR|#
Discharge Summary S No. Hearing Risk Indicators Comments
1, Family histery of permanent childhood hearing loss Mather of child [ Father of child [4] Brather of child
o ot [ sister of child (] Grandfather of child [] Grandmother of child ‘
[ Aunt of chitd [ Uncle of child [ 1st cousin of child T
[ Mare than one relative of the same parent
2, Stigmata or other findings associated with a syndrome knawn tainclude 3 [7] Branchio-sto-ranal (B0R) [F] CHARGE association [ Goldenhar (oculo-
senserineural or conductive hearing loss or Eustachian tube dysfunction. auricula-vertebral or QAY)
[ Maonan [ Pierre Robin [ Rubenstain-Taybi
Summary [ stickler [ Trisomy 21, 18, 13,9, or 8 [ williams B
T a—
=0l =)
HELP VIDSS

The Discharge Summary is successfully saved. Note that the SAVE button now disappeared from
the page indicating that once the discharge summary is entered and saved, it cannot be
modified

Changes Saved Successfully!

Discharge Summary

Medical Record No. 201002062145 Discharged Before Screening: YES [ =
Reason Not Screened: Transferred to In-State Hospital m = Discharged to Home Date: = (mmidddyyyy)
Hospital Transferred To: BON SECOURS ST. FRANC|= Transferred Date: 02/08/2000 | = (mmiddryyyy)
Reported By: HEMNRICO DOCTORS' - FOR|+=

Risk Indicators
5 No. Hearing Risk Indicators Comments
1. Family histary of permanent childnood hearing 1053 WMather of child [ Father of child [¥] Brather of child

[ sister of child [J Grandfatner of child (] Grandmother of child
[ #unt of child C] Uncle of child £ st cousin of child
[ Mare than one relative ofthe same parent

2, Stigmata or other findings associated with a syndrome knawn to include a [ Branchic-oto-renal (BOR) [¥] CHARGE asseciation [ Goldenhar (oculo-
sensorineural or conductive hearing loss ar Eustachian tube dysfunction auriculo-vertebral ar OAV)

[ Moonan [ Pierre Robin [ Rubenstein-Taybi
[ sticder [ Trisomy 21,18, 13, 8, or & [ wiliams ~]

I 5

HELP VIUDSS
Created By: TSMITH Created Date: 02122010 16:58:20
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Click on DISCHARGE SUMMARY link again.

Discharge Summary

Date Discharge / Transfer |D: |scharged Before Screening |Hospital Transferred To Reported By
02/08/2010 02122010 ES BON SECOURS ST. FRANCIS MEDICAL CENTER JHENRICO DOCTORS - FOREST HOSPITAL

MNew

VILDSS

Notice that the HOSPITAL TRANSFERRED TO and REPORTED BY are different. Only users from
the facility transferred to can enter further discharge summary

Note: Out of state transfer is also possible
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Verify the child transfer to another in-state facility

When the users from the facility transferred to login and go to VISITS main menu, they can view
this transferred child listed under ‘Children Pending Initial Hearing/Discharge Information’ page

R

i- LA T i FEE A s 4 i al
Gonnectiowiswebdeyvd WiTainiaeoy. ﬂ B

ﬁ,ﬁt&

The server viswebdey wdh, virginia,qoyv at vitheta[@Fri, 12
Feb 2010 22:01:40] requires a username and password,

Iser name: ﬂ rrsilinks @:

Passward: sssssssssnns

[ 84 j[ Cancel ]

Verify that the transferred child is in the list.

U U SErcamiIthd aMicrosoiiiiniernetskxplorer proyvided ibyVirgimalleparimentiofiiealtt Slalm
@_tjv & https:jfviswebdey v, virginia, govvithetavisits_frame visits B 8 |[#2|>] |s00qe £

© Fle Edt View Favorites Tooks Help

- B - & - [BhPage - €3 Toos - @- B

w o ‘gEECzD(U;er: MWILKINS)

VISTTS

« Infant Search

Report Date: 02/12/2010

« Hospital Hearing Reports Children Pending Hearing/Discharge Information
= Hospital Reports - At-Risk Date of Birth Range - From: 09/01/2009 To: 02/12/2010;Reporting Faciliy: BON SECOURS ST. FRANCIS MEDICAL CENTER

Sorted By Name
« VaCARES Reports

I Name | chid D Reporting Hospital Date of Birth Medical Record Number
o No VaCARES Cases [HARRIS. MITCHELL TYROME 3339 [BON SECOURS 5T. FRANCIS MEDICAL CENTER [[10/21/2009 950022211

3407 ‘lEON SECOURS ST. FRANCIS MEDICAL CENTER [10/20/2009 199922

14127 IBON SECOURS ST. FRANCIS MEDICAL CENTER [12/17/2009 H77977
i .
a5 i

= Main Menu i2000: *
* App. Help 4215 |HENRICO DOCTORS'’ - FOREST HOSPITAL p2/0172010 |

Hospital users from this facility can now open the child’s record and enter other information.





