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All volunteers must register in the Virginia Volunteer Health System. The information you provide builds your volunteer profile, which is used to verify 

your credentials, contact and deploy you for deployments and training, track your volunteer service hours, and communicate with you regarding 

public health emergencies. The registration process should take no more than 30 minutes to complete. 

 

                                                                                           

Go to www.vamrc.org/vvhs to create 
your registration. 

 
Then click on the “Register as a New 

Volunteer” button.  

Registration Tips: 

• Save form information often. Click 
"Save" or "Save & Continue Later" 
often to avoid losing form data.  

• For your security, all 
communications are encrypted 
and you will be logged out 
automatically if you are inactive 
for more than 30 minutes.  

• Should you have any problems 
completing your registration 
please email 
vvhssupport@vamrc.org. 

 
 
 
 
 

http://www.vamrc.org/vvhs
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Please note that you will need the following 
information to complete your registration: 

•  Basic contact information 
•  Emergency contact information 
•  Driver’s license information 
•  Life Support Certifications (if  applicable) 
•  Healthcare professions licenses (very 

important if applicable) 

Click on the  
“Continue to Volunteer Registration” button. 
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1. Read the following 
information and click in the 
checkbox                                    
“I Agree to Continue” to 
complete the application. 
 
Complete the following fields 
with your Name, Date of 
Birth, Email, Select User ID 
name, Password, Confirm 
Password and Security 
Question and Answer.  
 
*Be sure you remember your 
User ID, Password, and 
Security Question for future 
use of this account. 
 
Click on “Create My Account” 
button when you are done. 
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2. Complete all the “Personal 
Information” (Name, maiden name 
and DOB) fields provided including 
your primary and secondary contact 
email address.   

 
* We suggest using personal emails for 
primary email and work or school 
emails for secondary. If you do not 
have an email address type in the 
primary email field: 
vvhs.alerts@sitevison.com 
 

To select where to serve, select a 
district in dropdown box. To select 
localities, click on which of the 
“localities you would like serve”.  If 
you would like to serve in all localities 
listed, click on “select all”. Selected 
localities will appear in right box.  
Some MRC unit only cover one locality 
therefore there will only be one 
selection to choose. 

 
If you want to delete a locality from 
the list, click on the locality in the right 
box and it will be removed from the 
list. You may remove all localities from 
the list by selecting “deselect all”. 
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Select your race, by selecting choices 
from the dropdown box. 
 
To upload a photo, click on the  
“Select image” tab. Choose a picture 
from your files to upload.  You may 
change the photo, by clicking on 
“Change” tab and upload another photo. 
To remove the chosen photo, click on 
“Remove” tab. *Uploading a photo is 
optional. 
 
Please only submit headshot photos with 
a solid background that can be utilized to 
create your badge. 

 
Complete the fields for your “Mailing 
Address” and “Home Address”. If your 
home address is the same as your 
mailing address, check the “Same as 
Mailing Address” box. 
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Type your phone numbers into 
the fields. Select “Phone Type”, 
by using the dropdown box. 
Select the radio button, to 
receive Voice/SMS Text 
messages. 
 
*Select the checkbox to 
acknowledge that data rates 
may apply to your individual 
phone plan. 
 
Add “Emergency Contact 
Information”. List individual’s 
name and phone number.  
 
When all fields are completed, 
click the “Next Step” button to 
continue your registration or 
select “Save and Continue 
Later” to save your incomplete 
application.  
 
*Incomplete applications may be 
deleted after 15 days. 
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3. Complete the fields to include your 
“Employer Reference”, “License & 
Certification” as well as any “Current 
CPR & Life Support certifications” by 
using the dropdown box.   

 
If you are a health care professional, 
please select the “Department of 
Health Professions” as your issuing 
organization and verify that you enter 
your license number correctly.  This 
will allow the system to automatically 
verify your license. 

 
Select your primary “Language” 
spoken by using the dropdown box. 
 
* If you are bilingual, please indicate 
what additional languages you speak 
and to what degree, if you would be 
willing to serve as a medical 
interpreter for that language. 
 
*Select “Remove” if you would like to 
remove any of your entries.  
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4.  Please provide “Additional 
Information” by selecting the “YES or 
No” buttons to indicate your eligibility, 
healthcare licensure status (if 
applicable), volunteer organization 
affiliation, desired area to serve in a 
public health emergency, and how you 
found out about the Medical Reserve 
Corps.    

 
If you are affiliated with more than 1 
response organization, select “Add 
Organization” and continue making 
selections. 

 
After completing each response, click 
the “Next Step” button to continue your 
registration or select “Save and 
Continue Later” to save your 
incomplete application.  

*If you were referred or learned about 
the MRC from someone, please include 
their name in the “Additional 
Information” box so we can thank them. 
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5. You’re almost done!  Click on the 
blue link to review the “HIPAA 
and MRC Volunteer Liability Act” 
and check each box, concerning 
providing permission for 
photographs, safeguarding your 
personal information, and 
verification of accurate 
information.  

 
After completion, click “Submit 
for Approval” button to submit 
your registration. Your registration 
will be sent to the unit 
coordinator of the unit you 
selected in Step 2. You may also 
save your registration and submit 
later by selecting “Continue 
Later.” 
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6. When you submit your application for approval, you will receive a “Volunteer Registration - Thank You” message.  You can review your 
application by clicking the “View completed registration form”.  Your MRC unit coordinator will contact you shortly with information about 
trainings, unit activities and can answer any additional questions you may have.   

 
If you log-in to VVHS 
before you are contacted 
by the MRC unit 
coordinator, you will not 
be able to make any 
changes or corrections to 
your account before your 
registration has been 
approved. However, the 
MRC unit coordinator can 
make corrections for you 
at any time. 
 
If you selected the 
incorrect MRC unit when 
you submitted your 
application, please use 
the “contact us” link or  
send an email  to 
vamrc@vdh.virginia.gov 
and we will transfer your 
application. 

 

mailto:vamrc@vdh.virginia.gov
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                                                                                                 7. Once the application is submitted, VVHS automatically sends an email to you.   If you have any additional questions, use the contact 
information provided in the email you receive.  Congratulations on completing your first step to become a Virginia MRC volunteer! 

 
 
Thank you for volunteering! 

 

 

Updated March 29, 2017 


