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Gentlemen, the attached letter to the editor is for your information
 
Bob Cooper
Ivey Mechanical Company
423 928-1135 office
404 808-6040 cell
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 Letter to the editor  

Our experience with JCMC this past weekend reinforces my belief that a merger 
with Wellmont will not benefit the local consumer and will, in fact, increase cost 
and reduce the already questionable level of care.  

My wife was admitted to JCMC on Friday, February 24th around noon with an 
irregular heartbeat and flu symptoms. The ER personnel quickly stabilized her and 
determined that she was not in immediate danger.  

It is my understanding that heart issues are serious and need prompt attention to 
prevent subsequent damage.  

The problems began after she was admitted for tests. It took until late morning 
Sunday for her to receive the appropriate tests; almost 48 hours. It then took 
another eight hours for someone to “read” the results and determine if see was at 
risk. Luckily the results were negative and she was able to sleep in her own bed 
Sunday night.  

During the 48 hours, she was repeatedly taken to various departs to run tests only 
to be told the test could not be run, either because of a low grade fever or a result 
of higher than normal heart rate. Interestingly one doctor reported the fever as an 
issue while at the same time another doctor claimed it was not critical to the test.  

In discussions with various individuals associated with healthcare in this 
community the “weekend” excuse came up a number of times. In my business if I 
had a customer who had a critical need on the weekend and I told him that I could 
not respond promptly because it was on the “weekend”, I would be out of a job. 
And my business is not near as critical as healthcare.  

Because of the confusion and delays, our stay at JCMC was extended at least 24, 
and possibly 48, hours longer than it should have been; cost that ultimately 
increases our insurance premiums and out of pocket expense.  

Least you think this is an isolated case, my wife and I had a very similar 
experience at Franklin Woods last year. 



What’s scary is that our experiences have been with a facility that presently has at 
least some competition. I cannot imagine what we will receive if a merger is 
approved.  

Finally, we want to be very clear that our concern is with the administration of 
JCMC. The staff of the 2300 wing, the technicians who performed the tests, 
housekeeping and food service was all superb. Without exception they were 
attentive, caring, and worked diligently to help us work thru the confusion.  

Bob Cooper  

1008 Lester Harris Rd  

Johnson City, TN 37601 
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