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	Service Standards:  
	
	
	
	

	1.  Is there documentation present in the client’s record that they are eligible for Ryan White Part B service?
	
	
	
	

	2. Is there a referral in the client record?
	
	
	
	

	3. Is there documentation of services offered in the client record?
	
	
	
	

	4. Is there documentation that confidentiality was discussed with client?
	
	
	
	

	5.  Is there a copy of the retainer agreement present in the client record, signed and dated?
	
	
	
	

	6.  Does the retainer include confidentiality assurances?
	
	
	
	

	7.  Is there documentation to show collaboration with client on strategies of representation?
	
	
	
	

	8.  Is there documentation that client was kept informed about and included in decision making?

	
	
	
	


	
	YES
	NO
	NA
	COMMENTS

	9.  Is there documentation that established goals are achieved in a timely manner?
	
	
	
	

	10.  Is there documentation of the legal plan and rationale for the services?
	
	
	
	

	Referrals:  
	
	
	
	

	12. Is there documentation that referrals are made and there is follow up present in the client’s record?
	
	
	
	

	For Qualifications and Training, see Universal Administrative module.
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