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	Service Standards:  
	
	
	
	

	1. Does the agency meet eligibility for Limited Case Management?
	
	
	
	

	· Is there restricted region where Case Management agencies perform eligibility?
	
	
	
	

	· Is the client receiving Ryan White Part B services from an agency that does not perform eligibility determination? 
	
	
	
	

	· Is the client not receiving any other Case Management services?
	
	
	
	


	Service Plan Implementation:
	
	
	
	

	Is there documentation in the client’s record that the Limited Case Manager has made contact in the past year?
	
	
	
	

	Reassessment:
	
	
	
	

	Is there documentation that the Limited Case Manager has meet with the client by annual for eligibility and a brief reassessment?
	
	
	
	

	Discharge:  
	
	
	
	

	1.  Does the client no longer require Limited Case Management?
	
	
	
	Provide Reason

	2.  Is there documentation that the client did not come for annual eligibility and has the Limited Case Manager attempted at least one contacted prior to discharge?
	
	
	
	

	For Qualifications and Training, see Universal Administrative module.
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