
RYAN WHITE PART B PEER REVIEW 
Virginia Department of Health

Division of Disease Prevention
HIV Care Services

Chart Review

Medical Transportation Services
ID#
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	COMMENTS

	Is there referral in the client record?
	
	
	
	

	Is there documentation that bus tickets and/or bus passes are issued by the Ryan White Part B case manager or by designated staff?
	
	
	
	

	Is there documentation that gas vouchers are issued by Ryan White Part B case manager for clients if public transportation is not available?
	
	
	
	

	Is there documentation that cab or van transportation is arranged for those with acute medical needs?
	
	
	
	

	 Is there documentation that transportation is provided in a timely manner with waiting times less than 2 hours?

	
	
	
	

	Is there documentation that clients are aware of cancellations, inclement weather, breakdowns?
	
	
	
	


	Is there documentation in the agency log that the client and/or Ryan White Part B case manager notified the transportation agency if cancellation or change of scheduled occurred?
	
	
	
	

	If a client is removed from transportation services due to falsifying the existence of a medical appointment in order to access service, is there documentation of the client being removed from transportation services?
	
	
	
	

	Is there documentation that the client was notified of their removal to receive transportation services in writing?
	
	
	
	

	Third Party:  
	
	
	
	

	Is there documentation of a need for service?
	
	
	
	

	Is there documentation of referrals signed and dated?
	
	
	
	

	Is their documentation of discharge signed and dated?
	
	
	
	

	For Qualifications and Training, see Universal Administrative module.  
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