PEMS Quick Tips

Accessing and Using PEMS
1. To enter PEMS, you must first access the Secure Data Network (SDN) at https://sdn.cdc.gov.  Enter your SDN challenge phrase when prompted.  Select PEMS Software.
2. Enter your PEMS user name and password.  Your PEMS password must be at least eight characters long, cannot contain your first or last name, and must contain three of the four following:
Uppercase 
(EDF)
Lowercase 
(abc)
Numeric 
123)

Special characters (#@!)

3. You should now be on the PEMS home page.  

4. When logging into PEMS for the first time, you will use the password assigned to you by the administrator.  You should select User Profile at the very bottom of the screen and select a new password.

5. If you lose your PEMS password, your administrator can reset it and give you a new one.  Administrators should ensure that “enable login” is marked “yes” so that the user is not locked out of the system.

6. If you lose or forget your challenge phrase, you will not be able to access PEMS. Your administrator will need to contact VDH to reapply for a digital certificate.

