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Virginia HIV State
Pharmaceutical Assistance Program (SPAP)


The Virginia AIDS Drug Assistance Program (ADAP) works in conjunction with Patient Services, Inc. (PSI), a Richmond based non-profit organization, to offer the Virginia HIV State Pharmaceutical Assistance Program (SPAP). This program provides Medicare Part D premium and co-pay financial assistance to eligible clients enrolled in ADAP. In an effort to provide the highest level of customer service and financial assistance, PSI

periodically surveys clients to gather information to enhance program services offered. To read about the results of our most recent survey please see below.

What are PSI SPAP clients saying?
· 89% of clients learned about the program from their social worker, case manager, or a State Program. 

· 65% of clients felt the program application was extremely easy to fill out. 
· 97% of clients received the application, supporting materials, and telephonic interaction in their preferred language of communication. 
· 95% of clients said their PSI representative was courteous and knowledgeable about the program and application. 
· 70% of clients said the program approval process was extremely fast. 
· 97% of clients said they received their financial assistance extremely fast or in a fair length of time. 

· 92% of clients received a return phone call immediately or within 24 hours of leaving a message. 

· 95% of clients said their overall experience with PSI was positive! 
Messages From Our Clients

“I was able to have access to very expensive medications exceeding $1,350 a month! Bless everyone at PSI; everyone has been extremely helpful and caring along the way.” 

“I have only been with PSI since August of 2007, but my health is stable; greatly due to lack of stress knowing that I can continue receiving all of my prescription drug medications. Thanks to PSI!”
“Since being a client of PSI I no longer have to worry about getting my premiums paid. I am very happy to be a client of PSI. Thank you so much!” 
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