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This manual provides administrative guidance pertaining to authorized stores that 
accept eWIC benefit cards. 
 
I. Retailer Manual Use 
 

A. The Retailer Manual provides instructions to assist authorized retailers and 
applicants. It serves as the source for information about proper management 
practices as well as requirements and responsibilities of authorized retailers. This 
manual reflects changes due to the implementation of the Electronic Benefit 
Transfer (EBT) system known as eWIC. Most questions can be resolved by 
referring to one of the following resources: 
 
1. State WIC Regulations; 
 
2. Retailer Agreement; 
 
3. WIC Approved Food List; 
 
4. Infant Formula Flyer; and 
 
5. Educational materials (e.g., eWIC Cashier Handbook). 

 
B. Information about general terms and conditions, selection and authorization 

processes, sanctions, compliance, and program violations, disqualifications, and 
administrative appeal processes, along with other information essential to the 
successful operation of a participating store, can be found in the State WIC 
Regulations. The State WIC Regulations are the final authority if any 
discrepancies exist between available program resources. 

 
C. Any issues not addressed in this manual should be directed to the store’s 

assigned Vendor Liaison. 
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