
 
 
 

Division of Community Nutrition 
  

Subject:   Personal Identification Number (PIN) and eWIC   Policy:   VEN 09.0 - C 

Reference: Reimbursement  Effective:   August 12, 2013 Supersedes:  N/A 
 

           Page 1 of 1 
 

  
I. Policy:  

 

Authorized eWIC cardholders are required to use a Personal Identification Number (PIN) 
along with a valid eWIC benefit card, at the time of making any WIC purchases.  The PIN 
must be established by the eWIC cardholder prior to the eWIC benefit card being used at 
an authorized retailer location. No other form of identification shall be requested and/or 
used by the eWIC cardholder  

 
II. Procedure(s): 

 

A. Local agency personnel or retailers shall not contact the eWIC processor about 
activating a cardholder’s eWIC benefit card.  

 
B. The eWIC cardholder must use a valid PIN and an activated eWIC benefits card in 

order to perform either a balance inquiry or purchase eWIC benefits at an authorized 
retailer location. 

 
C. Retailers cannot manually enter the PAN and/or PIN on behalf of the eWIC 

cardholder in order to purchase food items being paid for by the program.  
 
D. Local agency personnel or retailers shall not seek reimbursement from WIC 

participants for eWIC transactions where a valid PIN was not used by the cardholder.   
 

E. Retailers shall be instructed to securely destroy any found eWIC benefit cards after 
being unclaimed for at least 24 hours.    

 
F. Local agency personnel must verbally review eWIC benefit card care, security, usage 

and storage requirements; in accordance with PRR 01.1-C during the initial and full 
certification visits. 

 
 

http://www.vahealth.org/dcn/Publications/Files/PDFs/PRR%2001.1-C.pdf

