
Many thanks to everyone through-
out the region who participated in 
First Aid at Opsail. It was great to 
work with each of you, as well as 
volunteers from Peninsula, Western 
Tidewater, and Chesapeake units.  

By the numbers, we had 38 volun-
teers rostered and 29 who were able 
to participate (there were some shift 
cancellations due to event coordina-
tion). These volunteers put in 291 
hours worth over $9,000.00 in ser-
vices.  WOW—this was a tremen-
dous effort! 

We also had some good feedback 
from the event, and I appreciate 
everyone who responded to the 
evaluation survey.  This was our first 
time working with EMS, and lessons 
learned from this event include:     

Assess paid staffing levels to 
figure out volunteer staffing. 
EMS had almost full staff on 
hand, so the tents were very 
crowded and volunteers had 
very little to do. 

Assess other/additional roles 
for volunteers. Evaluation sug-
gestions included logistics and 
providing a pet respite station 
(there were many pet owners 
asking for water for their dogs). 

Get a better handle on first aid 
training, ensuring all volunteers 
have access to training to serve 
in this capacity as needed. 

Ensuring a thorough brief/
debrief from EMS. 

Thank you! 
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DATA B A S E  U P DAT E  

Summertime, and the living is easy; 
so goes the song. During this slower 
season I will be working to keep our 
database shipshape. In the next few 
weeks Tom Russel and I will be go-
ing through files to ensure that the 
training and status for each volun-
teer is accurate (thanks Tom!), so 
you may hear from us.  If you have 
not completed your required train-
ing, a reminder training notice will 

be sent out within the next few 
weeks. If I haven’t seen or heard 
from you in the past year, you will 
receive a status letter asking if you 
intend to be involved in the MRC. 

Remember, we are grant-funded, 
and meeting our grant obligations 
regarding volunteer training and in-
volvement ensures critical funding 
for our unit.  Thank you! 

AMERICA 



As I was preparing to volunteer at 

OpSail recently and was pulling out 

my Go Bag, I had a thought. What 

would Renee bring? 

If you’ve had the opportunity to 

work with Renee Genora, a NMRC 

LPN, you know she carries a magi-

cal little bag, sometimes two, that 

holds all manner of useful and prac-

tical things. I tease her about it 

sometimes and call her Mary Pop-

pins, because she fits a surprising 

amount of goods into that bag. 

Food, tools, first aid supplies, you 

name it—there’s a good chance 

you’ll find it in Renee’s bag. 

I looked around my office, searched 

through my desk, and loaded up my 

bag with items I felt would be most 

useful at OpSail.  I found myself 

wondering if I had managed to out-

wit Renee with some of the clever 

and useful stuff I was packing. 

I related this story to Renee as I 

worked with her on Saturday night, 

and we pulled out our bags to com-

pare them.  I must say, I think we 

were pretty close.  I had drink 

sticks, she had Mio. I had gum, she 

had candy. I had a Gerber tool, she 

had a scissors. I had pens and pa-

per, so did she. And so on it went. 

We laughed, and I told her that I 

thought of her as I was preparing 

for the weekend. This generated a 

lot of conversation among the vol-

unteers as to the different items 

they had in their Go Bags. 

So I started to wonder what kinds 

of cool things you all had in your 

bags (and if you haven’t taken the 

time to stock them with anything 

yet, please do so soon!!) and what I 

could learn from each of you.  

I’m setting up a                     

challenge for the unit.  

It’s time to ask yourself “WWRB?” 

Send me a picture of the coolest 

thing you have in your Go Bag and 

you could win a $25 gift certificate 

to Applebee’s.  Please be sure to 

send a brief explanation of why you 

stock the item in your bag and what 

you have or could use it for in an 

emergency.  Text pictures to 262—

4 9 8 - 3 2 0 5  o r  e m a i l  t o 

Linda.Botts@vdh.virginia.gov. Pic-

ture submissions will be accepted 

through August 30, 2012 and will 

be posted in the September news-

letter. The most creative and/or 

useful submission will win the $25 

gift certificate. 

Remember, all preparedness starts 

with you. Being prepared doesn’t 

have to be fancy or expensive, but 

your plans and emergency item(s) 

should be practical and serve your 

needs. 

C’mon NMRC, let’s see how 

creatively prepared you can be! 

Ready to go?  Ask yourself, WWRB? 
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Accountability 
 

A couple of 
accountability 

issues have come 
to my attention 
recently. Please 

remember: 
 

Please be on 
time, or call if 

you are late 
or not able to 

make it; 

Please be sure 
to sign in 

AND out at 
each training 

or service 
function; 

Please 
complete a 
volunteer 

hours log (or 
other 

evaluation 
tool if 

provided);  

Please refrain 
from smoking 

while on 
volunteer 

assignment. 
You may 
smoke on 

your break, 
away from 

public health 
activities. 

 
Thank you in 
advance for 

your 
professionalism! 

What would  

Renee bring? 

The Challenge 



JULY 

7/4  Happy Fourth of July! MRC office closed.   

7/11 Psychological First Aid at Norfolk Health Dept. 6:30-9:30 PM 

7/21 Shelter training at Norfolk Emergency Operations Center, 8:30A-1:00P. 

7/23 Psychological First Aid at Virginia Beach Health Dept. 12:30-4:30 PM 

 

AUGUST 

8/18 African American Men’s Health Symposium. More details TBA.   

 

SEPTEMBER 

9/3 Labor Day MRC office closed. 

9/8 START Triage training, 9A-2P, Tidewater EMS 

9/11 Anthrax Attacks of 2001: Then & Now—state polycom training, 6-8P,       

        Norfolk Health Dept. 

Please register for all activities through Linda, unless noted otherwise.  Thank you! 

Upcoming Training and Activities 
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Volunteering 

is the ultimate 

exercise in 

democracy. 

You vote in 

elections once 

a year, but 

when you 

volunteer, you 

vote every day 

about the kind 

of  community 

you want to 

live in. 

~Marjorie Moore, 

Minds Eye 

Information Service, 

Belleville, IL 
 

Certification form does not give the 
customer priority during the resto-
ration.  DVP encourages customers 
to always be prepared with battery 
or manually powered medical equip-
ment.  During major storm events 
where longer outages are antici-
pated, customers are proactively 
notified in order to make arrange-
ments to receive proper care else-
where until service is restored.  The 
company will also personally call 
customers that are known to be 
hearing impaired.  From prior ex-
perience DVP has learned that hear-
ing impaired customers usually have 
equipment, such as TDD, that al-
lows them to communicate with 
service providers. 

DVP’s interactive voice response 
unit (IVR) is currently under re-
view, and thanks to customer 
feedback future improvements are 
being planned.  DVP regrets any 

Dominion Virginia Power—Working for You (con’t on p. 4) 

Here is some timely information 
from Dominion Virginia Power 
(DVP) regarding electric priorities 
before, during and after outages:  

In order to be added to DVP’s seri-
ous medical condition list, a cus-
tomer must fill out a Serious Medi-
ca l  Condit ion Cert i f icat ion 
Form.  This form must be signed by 
both the customer and their physi-
cian, and submitted back to DVP 
for review.  The form can be found 
o n  D V P ’ s  w e b s i t e  a t 
www.dom.com (keyword: medical 
form), requested by calling 1-888-
DOM-HELP (1-888-366-4357), or 
by accessing the following link: 

h t t p : / / w w w . d o m . c o m / p d f /
medical.pdf 

During power outages, DVP will 
make every effort to restore service 
as safely and quickly as possi-
ble.  The Serious Medical Condition 

http://www.dom.com/pdf/medical.pdf
http://www.dom.com/pdf/medical.pdf
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Volunteer Spotlight 

Since we didn’t have a May news-
letter, I have two months to catch 
up on… 

Women’s Health Day. Peggy 
Troyer, Jane Richardson, and 
Lexie Stone worked with the Vir-
ginia Beach MRC to provide BP 
screening and health education—
thanks ladies!! 

OpSail. Need I say more?  See page 
one for wrap up, but many thanks to 
NMRC volunteers Terrance Afer-
Anderson, Dorolyn Alper, Yan-
dace Brown, Connie Buckallew, 
Iris Diaz, Stepahnie Fewkes, Ken 
Hart, Pam Hilbert, Suraj Khanal, 
Rebecca Lefeu, Patty Long, Beth 
Old, Tavia Petway, Tom Russel, 
Clarissa Smith, Hillary Snyder, 
Peggy Troyer, Susan Tweed, and 
Jim Weckerly, as well as our MRC 
friends from around the region. Spe-
cial thanks to über-volunteers Sean 
Hess and Renee Genora  for sign-
ing up for all five days—you are all 
troopers!  And my extra special thanks 
to everyone for wearing the MRC 
vests in such hot weather; I know the 
vests are not always the most popular  
accessory when temperatures soar, 

but we were required to have a uni-
form, and as we all have different 
shirts between the four participating 
MRC units, this was the best solution. 

TPPI (Teen Pregnancy Prevention  
Initiative).  Thanks to Sean Hess for 
facilitating some of the ongoing com-
munity courses, and to Patty Long, 
Shemiaka Barnes, and Mary Alex-
ander for coordinating and packing 
300 hygiene kits to support the pro-
gram.  Special thanks to Jane 
Richardson for contacting previous 
participants for follow up. 

Virginia Volunteerism Conference. 
MRC Leadership volunteer Shatada 
Floyd-White recently attended the 
Virginia Volunteerism Conference  on 
behalf of the NMRC. This one-day 
conference was held in Richmond and 
covered topics on volunteer leader-
ship, grants, and working with other 
groups in the community. Shatada—
thank you for taking time out of your 
busy life to attend and bring informa-
tion back to our unit, I truly appreciate 
your service! 

    THANK YOU!  

inconvenience customers may have 
had with the current system.  At 
this time the IVR does not recog-
nize repeat callers, and that is why 
customers have to repeat their se-
lections for subsequent calls.  DVP 
has noted that the capability of 
identifying repeat callers is one of 
the many improvements that will be 
implemented. 

DVP encourages customer feed-
back as it strives to provide top 
notch customer service.  To submit 

feedback online, please access the 
following link: 

http://www.dom.com/dominion-
virginia-power/customer-service/
your-service/how-can-we-help-
you.jsp 

Dominion Power—Working for You (con’t) 

OpSail TOP: Renee and 

PenMRC Julie answer a question; 

BOTTOM: Terrance, PenMRCs 

Shelley, Julie and Claudia pose 

while waiting for the transport 

van. 

TPPI TOP: Shemiaka, Brittany 

and Mary sort goods; BOTTOM: 

Patty, Shemiaka, Brittany and 

Mary prep for packaging. 

http://www.dom.com/dominion-virginia-power/customer-service/your-service/how-can-we-help-you.jsp
http://www.dom.com/dominion-virginia-power/customer-service/your-service/how-can-we-help-you.jsp
http://www.dom.com/dominion-virginia-power/customer-service/your-service/how-can-we-help-you.jsp
http://www.dom.com/dominion-virginia-power/customer-service/your-service/how-can-we-help-you.jsp
https://www.dom.com/index.jsp

