Employment of Medical Reserve Corps (MRC) Volunteers 
Liability Coverage and Scope of Activity

1. Emergency Employment / Deployment.  MRCs may be employed (voluntarily) at the discretion of the local health director (LHD) with whom they are affiliated.  Their employment could encompass direct support to LHD response efforts; OR in support of local healthcare / hospital entities so long as this mission is with concurrence of the Director in her / his ESF-8 capacity.  This mission may be extended to support of an Alternate Care Centers (ACCs).  If deployed within a hospital environment, MRCs should be credentials as hospital volunteers.  MRCs also may be deployed (again, voluntarily) in an Emergency Management Assistance Compact (EMAC) mission elsewhere in or out-of-state.  MRCs’ liability is covered during emergency response operations so long as they are under operational control of the Commissioner or LHD.  If deployed out of state, the receiving state assumes liability coverage or they will be covered by the requesting federal entity.
2. Non-emergency Liability Coverage:  MRC volunteers who support daily public health activities during non-emergencies are eligible for coverage by the Virginia Department of Health (VDH) Risk Management Policy.  For volunteers to be covered under VDH’s risk management policy, they must:
a. Be registered and accepted as a MRC volunteer in the Virginia Volunteer Health System (VVHS).

b. Act under the direction of the VDH.

c. Follow the policies and protocols of the local MRC Unit and VDH.

d. Act within the scope of their assigned duties, education, experience and licensure.  Working outside of these boundaries may invalidate coverage.

e. If an incident occurs in which coverage is needed the MRC Coordinator should follow VDH instructions for filing a claim.

3. Volunteer Supporting Daily Public Health Activities: MRC volunteers can augment daily health department operations.  

a. Volunteers should be assigned to appropriate tasks according to their education, experience and licensure by the MRC Coordinator and with the guidance from the health district’s Human Resource department.
b. The MRC Coordinator should act as the volunteer’s supervisor unless the volunteer is assigned to a specific supervisor by the MRC coordinator.  All volunteer performance issues should be handled by the MRC Coordinator in consultation with Human Resources.
c. Requests for volunteer support can be made thru the MRC Coordinator by health department staff.
d. A record of volunteer activities should be permanently maintained and include the names of volunteers participating, event details, and the volunteer’s supervisor.
