
	Competency
	Training and Assessment

	1.
	Describe the procedures and steps necessary for the MRC member to protect health, safety and overall well-being of themselves, their families, the team, and the community.
	1) Title: Are You Ready? An In-Depth Guide to Citizen Preparedness
(TRAIN Course ID: 1014732)
Course Summary: The "Are You Ready? An In-Depth Guide to Citizen Preparedness" has been designed to help the citizens of this nation learn how to protect themselves and their families against all types of hazards. It can be used as a reference source or as a step-by-step manual. The focus of the content is on how to develop, practice, and maintain emergency plans that reflect what must be done before, during, and after a disaster to protect people and their property. Also included is information on how to assemble a disaster supplies kit that contains the food, water, and other supplies in sufficient quantity for individuals and their families to survive. 

Contact Hours: not stated

2) Documentation by MRC Coordinator that the TJMRC member has a personal and family preparedness plan in place
3) Documentation by the MRC Coordinator that the TJMRC member possesses a disaster kit

	2.
	Describe the impact of an event on the mental health of the MRC member and their family, team, and others.
	1) Title: Psychological First Aid: The Role of MRC Volunteers in Disaster Response
(TRAIN Course ID: 1010549)
Course Summary: This presentation will provide an overview of Disaster Mental Health, the role of Psychological First Aid (PFA) and how it evolved.
Contact Hours: not stated

2) Title: Psychological First Aid
(TRAIN Course ID: 1022214)
Course Summary: PFA online is now available on the NCTSN Learning Center!  PFA online includes a 6-hour interactive course that puts the participant in the role of a provider in a post-disaster scene. This professionally-narrated course is for individuals new to disaster response who want to learn the core goals of Psychological First Aid, as well as for seasoned practitioners who want a review. It features innovative activities, video demonstrations, and mentor tips from the nation’s trauma experts and survivors. PFA online also offers a Learning Community where participants can share experiences using PFA in the field, receive guidance during times of disaster, and obtain additional resources and training. This project was funded by SAMHSA, NCPTSD, NACCHO, and OSG/OCVMRC. Free CE credits are available.

Course Objectives:

· Identify the five early-intervention principles to keep in mind as you provide disaster care 

· Define PFA and list its basic objectives 

· Describe the eight strategies (Core Actions) of PFA 

· Identify general guidelines for providing PFA 

· Adapt PFA in diverse settings and with different populations

· Identify ways to monitor and regulate your own stress and maintain your operational effectiveness when providing PFA 


Contact Hours: 6



	3.
	Describe the MRC member’s communication role (s) and processes with response partners, media, general public, and others.
	1) Title: IS 100a Introduction to Incident Command System
(TRAIN Course ID: 1016067)

Course Summary: ICS 100, Introduction to the Incident Command System, introduces the Incident Command System (ICS) and provides the foundation for higher level ICS training. This course describes the history, features and principles, and organizational structure of the Incident Command System. It also explains the relationship between ICS and the National Incident Management System (NIMS).

Contact Hours: 3
2) Title: IS 700a: NIMS An Introduction
(TRAIN Course ID: 1016067)

Course Summary: This course introduces and overviews the National Incident Management System (NIMS).  NIMS provides a consistent nationwide template to enable all government, private-sector, and nongovernmental organizations to work together during domestic incidents.

Course Objectives
At the end of this course, students will be able to:

· Describe the intent of NIMS. 

· Describe the key concepts and principles underlying NIMS.  

· Describe the purpose of the NIMS Components including: Preparedness, Communications and Information Management, Resource Management, and Command and Management. 

· Describe the purpose of the National Integration Center. 

Note: This course provides a basic introduction to NIMS. It is not designed to replace Incident Command System and position-specific training.

Contact Hours: 3

3) Title: Risk Communication
(TRAIN Course ID: 1002458)
Course Summary: This presentation by Tara Rybka, MPH, gives you an overview of risk communication and its implementation, and provides tips on how to deal with the general public in a crisis situation. 

Target Audience: These learning modules are applicable to all public health, medical, veterinary, pharmacy, emergency management, hospital and other professionals interested in public health preparedness. These modules are created by faculty and guest lecturers at the UNC Gillings School of Global Public Health. 

Educational Objectives

· To define risk communication 

· To encounter theories of risk communication 

· To learn basic strategies for implementing risk communication 

· To identify and correct common misconceptions about risk communication 

· To find resources for further study 

Contact Hours: not stated

4) Documentation by the TJMRC Coordinator that the volunteer has completed HIPAA training



	4.
	Demonstrate the MRC member’s ability to follow procedures for assignment, activation, reporting, and deactivation.
	1) Documentation by TJMRC Coordinator of completion of TJMRC orientation
2) Documentation by TJMRC Coordinator of participation in drill, exercise or local event

	5.
	Identify limits to own skills, knowledge, and abilities as they pertain to MRC role (s).
	1) Documentation by TJMRC Coordinator of completion of TJMRC orientation

2) Documentation by TJMRC Coordinator of participation in drill, exercise or local event

	6.
	Describe the chain of command (e.g., Emergency Management System, ICS, NIMS), the integration of the MRC, and its application to a given incident.
	1) Title: IS 100a Introduction to Incident Command System
(TRAIN Course ID: 1016067)

Course Summary: ICS 100, Introduction to the Incident Command System, introduces the Incident Command System (ICS) and provides the foundation for higher level ICS training. This course describes the history, features and principles, and organizational structure of the Incident Command System. It also explains the relationship between ICS and the National Incident Management System (NIMS).

Contact Hours: 3
2) Title: IS 700a: NIMS An Introduction
(TRAIN Course ID: 1016067)

Course Summary: This course introduces and overviews the National Incident Management System (NIMS).  NIMS provides a consistent nationwide template to enable all government, private-sector, and nongovernmental organizations to work together during domestic incidents.

Course Objectives
At the end of this course, students will be able to:

· Describe the intent of NIMS. 

· Describe the key concepts and principles underlying NIMS.  

· Describe the purpose of the NIMS Components including: Preparedness, Communications and Information Management, Resource Management, and Command and Management. 

· Describe the purpose of the National Integration Center. 

Note: This course provides a basic introduction to NIMS. It is not designed to replace Incident Command System and position-specific training.

Contact Hours: 3



	7.
	Describe the role of the local MRC unit in public health and/or emergency response and its application to a given incident.
	1) Title: SNS 110-Point of Dispensing (POD) Training-Online Module
(TRAIN Course ID: 1009414)

Course Summary: This introductory level training will introduce participants to Points of Dispensing (POD) Operations.

Course Objectives:

1. Describe the purpose of a Point of Dispensing (POD). 

2. Discuss when it may be necessary to open a POD. 

3. Define the goal of a POD. 

4. Recommend an Incident Command Structure (ICS) for the organization of POD staff. 

5. Recommend minimum job functions for a POD. 

6. Recommend job action sheets (JAS) for POD functions. 

7. Identify a possible POD flow diagram. 

Contact Hours: not stated

2) Title: Strategic National Stockpile (SNS) 100: Terms and Concepts Introductory Level Training 
(TRAIN Course ID: 1009421)

Course Summary: This introductory level training will introduce the participant to the Strategic National Stockpile, federal repository of pharmaceuticals and medical supplies for emergencies/disasters.

Course Objectives:
1. Define the Strategic National Stockpile (SNS). 

2. Describe the concept for communities to receive the SNS. 

3. Identify SNS contents.
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