VIRGINIA VOLUNTEER HEALTH SYSTEM (VVHS) USER GUIDE
Introduction: The Virginia Volunteer Health System (VVHS) is a database that ensures consistent training, credential and license records for volunteers across the state.  Local MRC Coordinators can use the database to contact their volunteers in case of an emergency.  Once approved as a Medical Reserve Corps (MRC) volunteer, you are expected to maintain your information in the Virginia Volunteer Health System (VVHS).  Maintaining your account requires you to routinely keep your online profile up to date, including contact information, credentialing information, and emergency contact information.  An accurate account will ensure that you receive important communication from the TJMRC. 

Signing-up for VVHS 

1) Go to https://vms.vdh.virginia.gov/vms/ 

2) Make sure that your pop-up blocker is OFF

3) Click on the “Register as a new volunteer” link from the list on the left-hand side

4) Read the statement and scroll down

5) Click in the box “I agree to continue”

6) Click “continue”

7) A map will appear.  Click on “Thomas Jefferson” in the center of the map

8) Follow the prompts

Troubleshooting

1) Your “user ID” is a name that you pick out for yourself.  Many volunteers choose first initial, last name

2) In order to enter your city and state you must:

a. Enter your zip code

b. Click on the spyglass icon to the right side of the zip code box

c. A pop-up box should appear with several options (i.e., 22902 Charlottesville VA, 22901 Charlottesville VA, etc)

d. Zip codes should be underlined and in purple

e. Click on the zip code that matches your city and state

f. The program should then fill-in your city and state and the pop-up should close

3) For additional help, please contact the Thomas Jefferson Medical Reserve Corps Coordinator or the state help desk at 804-864-7200.
Logging onto the VVHS for the first time
1) Select the Login link.

2) A logon prompt box will appear on your screen.  

3) Type your user name and password into the corresponding fields.  Click OK. 

· User names and passwords are case sensitive.  

Changing your password 

When logging into VVHS for the first time, you will be prompted to change your password.  Password requirements are as follows: 

a. Passwords must be a minimum of five characters in length

b. Passwords must also contain at least one numeric character

c. Your last three previously used passwords are not permitted

1) The Change Password link allows you to change your password at anytime.

2) If you have forgotten your password, you can retrieve your password by utilizing the Forgot Password? link and answering your security question.

Changing your profile

Change My Profile is used to enter and edit your basic information in VVHS.  This includes:

1) Volunteer Details

2) Credentials  

3) Emergency Contact Details

4) Deployments

5) Summary 

Alert History

Alert History is used to determine which alerts you have received.  The query is generated utilizing a begin date and end date as parameters.  The Begin and End Date, i.e., the initial starting/ending date for which the generation of this historical record of volunteer alerts, should begin in MM/DD/YYYY format.  You may also click on the calendar link to retrieve a pop-up calendar.  This allows you to select a specific date that will auto-fill this field.   

Changing your pin

Change Pin allows you to change your Personal Identification Number (PIN)/Alerting Security Code.  The PIN Number / Alerting Security Code is a 4-digit number that you create.

1) By default, you are assigned 1000 as your personal identification number (PIN)/alerting security code.  However, you can change your PIN/alerting security code.

2) Your Pin and Alerting Security Code are no different from one another.  References to Pin will be deleted from the system shortly.

To unsubscribe to VVHS

By choosing the unsubscribe option you are removing your name as a MRC volunteer.  Should you wish to rejoin the MRC please contact your local MRC Unit and the coordinator can subscribe you back to VVHS.

If you are temporarily unavailable, due to illness or extended vacation, you can indicate so by checking the temporarily unavailable option in your volunteer profile at the bottom of the Emergency Contact Details tab.

Signing out

Sign out allows you to log out and close the window to VVHS.  Upon selecting Sign Out, you will be asked, “Are you sure you want to exit the application?”.  Select “OK” to exit the VVHS system.

Conclusion: By completing each of the above steps, you will be able to effectively maintain your account in the Virginia Volunteer Health System.  It is not necessary to follow the above outlined steps in the exact order as described above. 

