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Welcome 

to the

Virginia Department of Health

Information about
health services at your
local health department 

The Virginia Department of Health works with counties and cities to offer health services.  We have local clinics all over the state. 
Here are some services we offer:
· Family Planning

· OB/GYN Services

· Care for pregnant women before and after their babies are born
· Care of mothers and new babies
· Early testing of children

· Well child care and care of sick children
· WIC for: 1) pregnant women; 2) new mothers for up to 6 months; 3) breast-feeding mothers; 4) babies up to 11 months; and 5) children up to age 5 
· Immunizations
· TB testing and treatment

· Rabies treatment

· Testing and treatment for sexually transmitted diseases (STD)
· Testing and treatment for HIV
· Screening for lead poisoning
· Health education

· Dental care
If you have a question about services, call the telephone number on the back page.
Who Can Get Service?
Most services are open to everyone.  A few services are only for people who live in the clinic area.
We will not ask about your citizenship or immigration status.

Social Security Number
You do not need a social security number to get service.  We ask for your social security number to:
1) help keep your records;
2) check your income; and
3) help collect money you owe us.
You don’t have to give a number, unless you want to.  If you do not give a social security number, you will get the same service.
Medicaid
If you would like to apply for Medicaid, we can show you how.  Only U.S. citizens and qualified aliens can get Medicaid.  Medicaid requires a social security number.
Free Health Services
These health services are free: 
· Immunizations required by law for children and young people;
· Tetanus-diphtheria, measles, mumps, polio and rubella shots for adults.  The medicine is free, but we may charge for giving you the shot;
· Testing for STD’s at a special STD clinic and treatment for some STD’s;
· Testing for HIV;
· Most exams and testing for TB disease are free.  We may charge you for treatment of active TB; 
· WIC food services;
· 
Patients can get free service for STD or HIV services, family planning, or pregnancy testing if:
· they want to keep their visit secret;
· they have no income; and
· someone else provides all their support.
Fees for Other Services

If services are not free, the amount you pay depends on your income.  It can be set from nothing to 100 percent of the fee.  If you have income, you will have to bring pay stubs and other papers. We use them to figure how much you must pay.
Temporary Free Care
If you pay for services, you may ask for temporary free care if you or your family have:
· critical health problems; or
· critical money problems; 

and you have no other way to get health care. 
Critical health problems means your medical bills are 7.5 percent or more of your family’s income.

Critical money problems means you cannot pay because of such things as:
· expenses caused by natural disasters; 
· lost or damaged property (if you do not have insurance); 
· bills that the law says you must pay; and
· large expenses you must pay for your close relatives.
You have to give your reasons in writing. We can help you with your request.

Paying your Bills
If we charge you a fee, you should pay on the day of service.  Usually, if you cannot pay the full bill on that day, you may pay in 30 days.  Some local health departments also offer longer payment plans. 

Please pay your bill on time.  We add late fees to overdue bills.  We send overdue bills to the Department of Taxation. They will subtract the amount you owe from tax refunds and lottery winnings. 
If you do not pay your bills, we will: 1) stop giving you new services (except for free services);  or  2) ask you to pay before you get the service.  If we have been treating you for a serious medical problem, we will continue and give you time to find another doctor.
Privacy of Your Records
Federal and state laws control the release of your records.  We give out your records only if the law allows or with your signed permission.
Accurate Information is Important
· We may ask you about medicines you take.
· For immunizations, it helps to bring a record of your shots.
· The information about your income must be complete and accurate.
· If you give a Social Security Number, be sure it is correct.
· Giving false information is a crime.

(Name) Health District
General Information

123-456-7890
Clinic Appointments

123-456-7890
(Name 1) Clinic


123-456-7890
Location:
1234 Street Name


County Name, VA 12345

(Name 2) Clinic


123-456-7890
Location: 
1234 Street Name



County Name, VA 12345

HIV Services


123-456-7890
Prenatal Care


123-456-7890
WIC Information

123-456-7890
Dental Clinic


123-456-7890

Social Worker


123-456-7890
Billing Office


123-456-7890
Birth & Death Certificates
123-456-7890
Hours of Operation:

Monday
8:00 am to 2:00 pm
Tuesday
8:00 am to 3:30 pm
Wednesday
8:00 am to 4:00 pm
Thursday
9:00 am to 5:00 pm
Friday

10:00 am to 6:00 pm
Walk-in Clinic

WELCOME!


