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IntroductionIntroductionIntroductionIntroduction

The Emergency Communications Center plays aThe Emergency Communications Center plays aThe Emergency Communications Center plays a The Emergency Communications Center plays a 
critical role in the response of air medical services critical role in the response of air medical services 
to an EMS incident. Through preto an EMS incident. Through pre--planning and planning and g pg p p gp g
proper protocol development increased safety, proper protocol development increased safety, 
efficiency, and timely use of air medical services is efficiency, and timely use of air medical services is 
possible. This presentation will demonstrate the possible. This presentation will demonstrate the 
role the Communications Center should fulfill in role the Communications Center should fulfill in 
prepre planning and requesting air medical servicesplanning and requesting air medical servicesprepre--planning and requesting air medical services. planning and requesting air medical services. 



ObjectivesObjectivesObjectivesObjectives

Define the role of the Emergency CommunicationsDefine the role of the Emergency CommunicationsDefine the role of the Emergency Communications Define the role of the Emergency Communications 
Center in Air Medical Response.Center in Air Medical Response.
Demonstrate how to integrate Air MedicalDemonstrate how to integrate Air MedicalDemonstrate how to integrate Air Medical Demonstrate how to integrate Air Medical 
response into EMD protocols. response into EMD protocols. 
Illustrate the importance of preIllustrate the importance of pre--planning LZ’s,planning LZ’s,Illustrate the importance of preIllustrate the importance of pre planning LZ s, planning LZ s, 
communications, and response policies.communications, and response policies.
Improve safety, response, and appropriate Improve safety, response, and appropriate p y, p , pp pp y, p , pp p
utilization of air medical services.utilization of air medical services.



Emergency Medical DispatchEmergency Medical DispatchEmergency Medical DispatchEmergency Medical Dispatch

Standard of Practice and CareStandard of Practice and CareStandard of Practice and Care Standard of Practice and Care 
Liability Protection Provided in Code of Va.Liability Protection Provided in Code of Va.
EMD is the true First ResponderEMD is the true First Responder
PrePre--Arrival Instructions improve survivalArrival Instructions improve survivalpp
Priority Dispatch and resource managementPriority Dispatch and resource management
Funding and Accreditation availableFunding and Accreditation availableFunding and Accreditation availableFunding and Accreditation available





Air Medical and EMDAir Medical and EMDAir Medical and EMDAir Medical and EMD

Emergency Medical Dispatch (EMD)Emergency Medical Dispatch (EMD)Emergency Medical Dispatch (EMD) Emergency Medical Dispatch (EMD) 
Protocols should include preProtocols should include pre--alert or status alert or status 
check of air medical services in thecheck of air medical services in thecheck of air medical services in the check of air medical services in the 
response criteria.response criteria.
EMD i th t d d f d t i i di lEMD i th t d d f d t i i di lEMD is the standard for determining medical EMD is the standard for determining medical 
acuity and priority dispatch for EMS. Air acuity and priority dispatch for EMS. Air 

di l id ti h ld b i l d ddi l id ti h ld b i l d dmedical consideration should be included as medical consideration should be included as 
a dispatch priority. a dispatch priority. 



EMD ProtocolsEMD ProtocolsEMD ProtocolsEMD Protocols

Include Air MedicalInclude Air MedicalInclude Air Medical Include Air Medical 
Status Check in Status Check in 
Dispatch PrioritiesDispatch Prioritiespp
Shortens Air Medical Shortens Air Medical 
Response TimeResponse Timepp
Shortens Time to Shortens Time to 
Trauma CenterTrauma Center
Enhances appropriate Enhances appropriate 
utilization utilization 



Status ChecksStatus ChecksStatus ChecksStatus Checks

PrePre Alerting or Status Check does severalAlerting or Status Check does severalPrePre--Alerting or Status Check does several Alerting or Status Check does several 
things.things.

D ti f i di lD ti f i di l-- Decreases response time for air medicalDecreases response time for air medical
-- Enhances the awareness of EMS      Enhances the awareness of EMS      

responders of the possible need for air responders of the possible need for air 
transport.transport.

-- Provides air medical providers with more Provides air medical providers with more 
time to conduct pretime to conduct pre--flight checks.flight checks.pp gg



Status ChecksStatus ChecksStatus ChecksStatus Checks

Enhance SafetyEnhance Safety-- Enhance SafetyEnhance Safety
-- Allows the Comm Center time to check the Allows the Comm Center time to check the 

t t f lt ti id h ld tht t f lt ti id h ld thstatus of alternative providers should the status of alternative providers should the 
primary provider be unavailable.primary provider be unavailable.

-- Assists in getting air medical responders Assists in getting air medical responders 
into standinto stand--by mode prepared for launch.by mode prepared for launch.



Status Check PoliciesStatus Check PoliciesStatus Check PoliciesStatus Check Policies
Status Check protocols should be developed using a multiStatus Check protocols should be developed using a multi--Status Check protocols should be developed using a multiStatus Check protocols should be developed using a multi
disciplinary committee made up of Communications, EMS, disciplinary committee made up of Communications, EMS, 
Fire, Air Medical, and Medical Direction. Fire, Air Medical, and Medical Direction. 
PrePre designateddesignated GPS Landing Zones should be selectedGPS Landing Zones should be selectedPrePre--designated designated –– GPS Landing Zones should be selected GPS Landing Zones should be selected 
throughout the response area and included in PSAP throughout the response area and included in PSAP 
mapping programs.mapping programs.
PP D t i d C i ti h l f iD t i d C i ti h l f iPrePre--Determined Communications channels for air Determined Communications channels for air 
operations should be identified and provided to air medical operations should be identified and provided to air medical 
services for inclusion in their radio systems.services for inclusion in their radio systems.
EMD Protocols for air medical response should be EMD Protocols for air medical response should be 
compliant with regional trauma triage plans.compliant with regional trauma triage plans.



GIS and PreGIS and Pre--Planned LZ’sPlanned LZ’sGIS and PreGIS and Pre--Planned LZ sPlanned LZ s

PrePre Selection of LZ’sSelection of LZ’sPrePre--Selection of LZ s Selection of LZ s 
–– Enhances safetyEnhances safety
–– Strategically locatedStrategically locatedStrategically locatedStrategically located
–– GPS all LZ’sGPS all LZ’s
–– PrePre--mission inspectionmission inspection
–– Can be layers in Can be layers in 

mapping systemmapping system



Aircraft Navigational EquipmentAircraft Navigational EquipmentAircraft Navigational EquipmentAircraft Navigational Equipment

Allows for insertion ofAllows for insertion ofAllows for insertion of Allows for insertion of 
prepre--planned LZ planned LZ 
designators and designators and gg
coordinates coordinates 
Provides exact Provides exact 
direction to the pilot. direction to the pilot. 



Aircraft Communications EquipmentAircraft Communications EquipmentAircraft Communications EquipmentAircraft Communications Equipment

MultiMulti band multiband multiMultiMulti--band, multiband, multi--
channel capablechannel capable
Field programmableField programmableField programmableField programmable
PrePre--program agency program agency 
and locality specificand locality specificand locality specific and locality specific 
channelschannels



EMS RespondersEMS RespondersEMS RespondersEMS Responders

EMS and Fire Responders requesting air medicalEMS and Fire Responders requesting air medicalEMS and Fire Responders requesting air medical EMS and Fire Responders requesting air medical 
response must provide the following to the response must provide the following to the 
communications center.communications center.
-- LZ information LZ information –– PrePre--designated?designated?
-- LZ ContactLZ Contact –– Comm Channel?, WithComm Channel?, With who?who?LZ Contact LZ Contact Comm Channel?, With Comm Channel?, With who?who?
-- Patient Information Patient Information –– age, sex, chief age, sex, chief 

complaint/injury, MOI. complaint/injury, MOI. p j y,p j y,
-- Weather at the sceneWeather at the scene
-- HazardsHazardsHazardsHazards



Bad Things Do Happen Without Bad Things Do Happen Without 
Planning and CoordinationPlanning and Coordination

Delayed response time = delay time toDelayed response time = delay time toDelayed response time = delay time to Delayed response time = delay time to 
definitive caredefinitive care
U f ili LZ’ i th ibilit fU f ili LZ’ i th ibilit fUnfamiliar LZ’s increase the possibility of Unfamiliar LZ’s increase the possibility of 
accidentsaccidents
Communications failuresCommunications failures
Inappropriate utilization of valuable Inappropriate utilization of valuable pp ppp p
resourcesresources



SummarySummarySummarySummary

Communications Centers play a critical roleCommunications Centers play a critical roleCommunications Centers play a critical role Communications Centers play a critical role 
in the prein the pre--alerting and safe response of air alerting and safe response of air 
medical services to incident scenesmedical services to incident scenesmedical services to incident scenes.medical services to incident scenes.
Communications officials should be involved Communications officials should be involved 
i th l i f lii th l i f liin the planning process for policy in the planning process for policy 
development.development.
Air Medical status checks should be built Air Medical status checks should be built 
into response criteria of EMD protocols.into response criteria of EMD protocols.


