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Goals 

To identify those items in the 2012 version 
of the Virginia EMS Regulations that 
affect inspection 

Give the participant the tools and 
resources needed to successfully 
complete an agency inspection 



Agenda 

• Lecture/Discussion 
• Field exercise 

 



Virginia 2012 Emergency Medical 
Services Regulations 

Became effective: October 10, 2012 



Statutory Power 

Chapter 4 of the Code of Virginia 
§32.1-111.4  
- Defines the ability of the Department of Health to 

develop, maintain, enforcement rules and regulations 
that govern emergency medical services in the 
Commonwealth of Virginia 



Virginia 2012 Emergency Medical 
Services Regulations 

Virginia Emergency Medical Services Rules 
and Regulations 12VAC5-31 



Virginia 2012 Emergency Medical 
Services Regulations 
The Virginia Office of Emergency Medical Services has 

several divisions 
Inspections are conducted by the Regulations and 

Compliance Division 
There are eight (8) “field staff” members geographically 

spread across the state 
The Division Manager is: Michael Berg 
 
 



Regulation and Compliance Division 



Virginia 2012 Emergency Medical 
Services Regulations 

Changes to the regulations that may affect 
your next inspection 
 



Cleaning of EMS/Fire Station(s) 

12VAC5-31-500. Place of operations.  
A. An EMS agency shall maintain a fixed physical location. Any change in the 

address of this location requires notification to the Office of EMS before 
relocation of the office space.  

B. Adequate, clean and enclosed storage space for linens, equipment and 
supplies shall be provided at each place of operation.  

C. The following sanitation measures are required at each place of operation 
in accordance with standards established by the Centers for Disease 
Control and Prevention (CDC) and the Virginia occupational safety and 
health laws (Title 40.1-1 of the Code of Virginia):  

1. All areas used for storage of equipment and supplies shall be kept neat, 
clean, and sanitary.  

2. All soiled supplies and used disposable items shall be stored or disposed of 
in plastic bags, covered containers or compartments provided for this 
purpose. Regulated waste shall be stored in a red or orange bag or 

container clearly marked with a biohazard label.  
 

http://leg1.state.va.us/cgi-bin/legp504.exe?000+cod+40.1-1
http://leg1.state.va.us/cgi-bin/legp504.exe?000+cod+40.1-1
http://leg1.state.va.us/cgi-bin/legp504.exe?000+cod+40.1-1


Ability to Inspect 

12VAC5-31-740. EMS vehicle inspection.  
A. An EMS vehicle is subject to, and shall be available for, inspection by the 

Office of EMS or its designee, for compliance with these regulations. An 
inspection may be in addition to other federal, state or local inspections 
required for the EMS vehicle by law.  

B. The Office of EMS may conduct an inspection at any time without prior 
notification.  

12VAC5-31-420. Application for EMS agency license.  
E. An applicant agency and all places of operation shall be subject to 

inspection by the Office of EMS for compliance with these regulations. The 
inspection may include any or all of the following:  

1. All fixed places of operations, including all offices, stations, repair shops or 
training facilities.  

2. All applicable records maintained by the applicant agency.  
3. All EMS vehicles and required equipment used by the applicant agency.  

 



Inspection Documents 



Inspection Documents 

http://www.vdh.state.va.us/OEMS/Files_page/index.htm 
 
 

All documents needed for inspection 
are online 

http://www.vdh.state.va.us/OEMS/Files_page/index.htm




Inspection Process 

*Inspections are usually scheduled 30 days prior to the 
agency’s expiration date 

 
You will receive an inspection notice via email 
 
 
 





You should plan for ten (10) minutes 
for each vehicle inspection and one 
and one half (11⁄2) hours for the 
paper work, unless you submit 
paperwork electronically to me at 
least 1 week prior to inspection 
date. Please contact me at the 
number above or via Email to 
confirm date & time of inspection, or 

if additional information is needed. 



















Documents that must be provided 

• Completed EMS Agency Application 
• Copy of current Operational Medical Director (OMD) 

contract 12VAC5-31-590 
• Copy of Internal Revenue Service (IRS) Designation 

Letter 
• Current list of providers and the certification level they 

are authorized to practice, signed by the Operational 
Medical Director (OMD) 12VAC5-31-1040 



Items reviewed 

• Roster of Agency personnel, in alphabetical order 
showing current level of certification, certification 
number, address and phone number 
 



Vehicle Maintenance Records 
12VAC5-31-550 
12VAC5-31-550. EMS vehicle records.  
An EMS agency shall have records for each vehicle 

currently in use to include maintenance reports 
demonstrating adherence to manufacturer's 
recommendations for preventive maintenance, valid 
vehicle registration, safety inspection, vehicle 
insurance coverage and any reportable motor vehicle 
collision as defined by the Motor Vehicle Code (Title 
46.2 of the Code of Virginia).  
 



Individual Personnel Records 

• Must have copies of current EMS certifications and 
EVOC certifications 
 

• Must have documentation of a criminal background 
check conducted through the Central Criminal Records 
Exchange and the National Crime Information Center 
via the Virginia State Police and a Department of Motor 
Vehicle transcript. (See 
§12VAC5-31-540). 
 
 



Individual Personnel Records 

• Documentation that Infection Control Officer has 
attended an approved course  
 



Items reviewed during inspection 

• VPHIB access to patient care reports. 
 

• Current FCC Radio License listing frequencies used by 
the agency &/or written authorization from the 
licensed agency to utilize frequencies (See §12VAC5-
31-760). 
 

• Copy of current vehicle insurance policy or current 
Certificate of Insurance (See §12VAC5-31-490) 
 
 



Items reviewed during inspection 

• Copy of agency’s Medical Treatment Protocols. 
 

• Copy of DERA Mutual Aid Agreements with bordering 
jurisdictions (See §12VAC5-31-630) 
 

• Copy of QM reports for the last year. (See §12VAC5-31-
600) 
 

• Access to Virginia EMS Regulations §12VAC5-31 at each 
place of operation. 
 

•  
 
 



Items reviewed during inspection 

• Copy of a local EMS response plan (See §12VAC5-31-
610) 
 

• Copy of drug and substance abuse policy (See 
§12VAC5-31-940) 
 

• Copy of policy that addresses driver eligibility, record 
review, and vehicle operation (See §12VAC5-31-910).  

•  
 
 



12VAC5-31-610. Designated 
emergency response agency 
standards.  
 



A. A designated emergency response agency shall develop or 
participate in a written local EMS response plan that addresses 
the following items: 
1. The designated emergency response agency shall develop 
and maintain, in coordination with their locality, a written plan to 
provide 24-hour coverage of the agency's primary service area 
with the available personnel to achieve the approved responding 
interval standard. 
2. A designated emergency response agency shall conform to 
the local responding interval, or in the absence of a local 
standard the EMS agency shall develop a standard in 
conjunction with OMD and local government in the best interests 
of the patient and the community. The EMS agency shall use the 
response time standard to establish a time frame the EMS 
agency complies with on a 90% basis within its primary service 
area (i.e., a time frame in which the EMS agency can arrive at 
the scene of a medical emergency in 90% or greater of all calls). 
a. If the designated emergency response agency finds it is 
unable to respond within the established unit mobilization interval 
standard, the call shall be referred to the closest available mutual 
aid EMS agency. 
b. If the designated emergency response agency finds it is able 
to respond to the patient location sooner than the mutual aid 
EMS agency, the EMS agency shall notify the PSAP of its 
availability to respond. 
c. If the designated emergency response agency is unable to 
respond (e.g., lack of operational response vehicle or available 
personnel), the EMS agency shall notify the PSAP. 
d. If a designated emergency response agency determines in 
advance that it will be unable to respond for emergency service 

for a specified period of time, it shall notify its PSAP. 



B. A designated emergency response agency shall 
have available for review a copy of the local EMS 
response plan that shall include the established EMS 
Responding Interval standards. 
C. A designated emergency response agency shall 
document its compliance with the established 
EMS response capability, unit mobilization interval, and 

responding interval standards. 

D. A designated emergency response agency 
shall document an annual review of exceptions 
to established EMS response capability and time 
interval standards. The results of this review 
shall be provided to the agency's operational 

medical director and local governing body. 



12VAC5-31-940. Drugs and substance abuse. 
A. EMS personnel may not be under the 
influence of any drugs or intoxicating substances 
that impairs their ability to provide patient care or 
operate a motor vehicle while on duty or when 
responding or assisting in the care of a patient. 
B. The EMS agency shall have a drug and 
substance abuse policy which includes a 
process for testing for drugs or intoxicating 

substances. 



12VAC5-31-910. Criminal or enforcement history. 



4. Agencies shall develop and maintain policies 
that address driver eligibility, record review, and 
vehicle operation. Such policies must minimally 
address: 
a. Driving education or training required for 
personnel to include information on the agency's 
policy content; 
b. Safe operation of vehicles; 
c. Agency driving record review procedures; 
d. Requirement for immediate agency 
notification by personnel regarding any 
convictions, regardless of the state where an 
infraction occurred or changes to his operator's 
or driver's license. The immediate agency 
notification shall be defined as no more than 10 

calendar days following the conviction date; and 
e. Identification of internal mechanisms 
regarding agency level actions for driver 
penalties 
(i.e., probation or suspension of driving 

privileges). 



Templates are available on the OEMS website for 
Driver eligibility policies and Drug and substance 
abuse policies 



The Virginia EMS System 

EMS Agencies 
• 681 Licensed Agencies 

• Commercial 
• Governmental 
• Volunteer 
• Industrial 
• Non-Profit 
• Other 

• 4,232 permitted vehicles 
 



Any Questions? 



SPECIAL THANKS TO MEDICAL TRANSPORT FOR 
PROVIDING THE EQUIPMENT/AMBULANCE 



Wayne T. Berry 
Program Representative 
Virginia Office of EMS 
wayne.berry@vdh.virginia.gov 
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