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Division of Trauma/Critical Care  

Hospital Access to the VPHIB 

The VDH/OEMS began implementing a new statewide ePCR beginning in late-January 2010.  The new system, the 
Virginia Pre-Hospital Information Bridge (VPHIB), will transition EMS data collection and reporting to a 100 percent 
web-based system and include widespread use of electronic medical record (EMR) technology.  Every hospital receiv-
ing patients from Virginia EMS agencies will be affected to some degree and we would like to provide you with infor-
mation and options to ease the transition. 
 
VHIB allows hospital staff to enter the State’s reporting system and retrieve a copy of EMS crews electronic patient 
care report (ePCR) for patients delivered to their hospital (provided the EMS crew has uploaded the report).  
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Once hospital staff has received a user logon ID and password from VDH/OEMS they can access the VPHIB system 
through the internet and retrieve the ePCR of a patient transported to their hospital.  At this time only those ePCRs 
that have been submitted using VDH/OEMS’ ePCR (Field Bridge) will be in our system.  Our system can accommo-
date making ePCRs from other vendors available as well if the other vendor arranges for their program to immediately 
submit to the State’s database.  Once an EMS record has been entered into the State database it is immediately avail-
able for viewing by those who have permission to access the record (i.e. receiving hospitals).     
 
We believe allowing access to ePCRs via the internet will serve to be superior to “mass faxing” ePCRs to hospital 
medical records systems.    
 
User logon requests and VDH/OEMS IT security agreements are available at http://www.vdh.virginia.gov/OEMS/
Trauma/EMSRegistry.htm.  Please follow the instructions located on these forms.  The contact info for hospital access 
to VPHIB is Support@OEMSSupport.Kayako.com or (804)-888-9149 

Once signed on, a list of the patients brought to your hospital over the last 48 hours is available to 
system users.  Patients can be sorted by name, DOB, date of arrival etc. by clicking on the title of the 
column.  
  
A PDF copy/file of the report and any attachments, such as EKGs, is available for viewing, printing, 
or as a file.  


