
Virginia Office of EMS |  
 

1 

 

 

 

  

Virginia Office of EMS 
 

14 

EMS Physician (OMD) 
Portal 
User Guide v1 

 

 



EMS Physician (OMD) Portal 

User Guide v1  

Page | 2  
 

Introduction 

 

Welcome! 

 

This portal provides convenient access to information you need to fulfill your role as an EMS 
Physician.    Please use this guide to help familiarize yourself with the portal and its functions. 

Majority of the portal access allows you to view the various components of the EMS system 
with which you are associated.  View allows you to review the material but not make changes.   
However, there are some aspects of the portal which allows you to either approve or accept 
requests.  In this release, you will be able to approve Education Coordinators electronically, the 
ability to affiliate with an EMS agency electronically, and to keep your profile current.  Future 
releases will allow you to re-endorsed as an EMS physician using an online process.   

Enjoy your portal access and contact Mike Berg, Warren Short, Debbie Akers or Greg Neiman 
should you have any questions or concerns.  We will be contacting you via email soon to set up 
webinars to introduce the functions available through the EMS Portal. 

Note, currently the EMS portal and the OMD component is browser restricted to Internet 
Explorer (IE).  If using IE8 or higher, you must place the browser in compatibility mode.  
Although the screen views may appear appropriate, the functionality is lost when using other 
browsers.  The Office will be addressing this issue in later versions. 

 

 

 

  



EMS Physician (OMD) Portal 

User Guide v1  

Page | 3  
 

Accessing the Portal 

 

To access the portal, open your web browser and access this URL: 

https://vdhems.vdh.virginia.gov/dedweb/main.startup 

 

Once you enter this URL in your browser, you will be prompted to log in. 

You must then enter your user id and password. The window in which you place your portal 
credential will appear as illustrated below.   

 

Your user name will be the EMS number provided to you by the office in an email.  The format 
is similar to EMS provider numbers, using the format Pnnnnnnnnn. (P = physician and n = 
number). 

Your temporary password will be sent to you.  Please be sure to review password criteria when 
creating your password. 
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Changing Your Password 

 

If this is the first time you have logged in, you must change your password.  You will receive a 
warning message and then you will be shown your profile page. 

 

 

 

Enter a new password into the “New Password” and “Confirm Password” boxes.   You will also 
need to set up a security question and answer.   This will be used if you ever forget your 
password.  Then click on submit.   

 

Note:  You can change your password at any time by returning to your profile. 
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Portal Navigation/Home Screen 

 

There are several menu options available to you, most of which have sub-options.     

The home screen is a list of your coordinators.   Once you navigate off of this list, you can return 
to it by its menu option. 
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My Instructors/My Courses 

 

To access this option, select it as shown: 

 

 

 

On this screen, you will see a list of the courses for which you are associated.  

You may view all active courses, all inactive, or both.   There are reports available by clicking the 
icons in the “Report” column.  To view instructor details, click the instructor’s name. 

 

As is consistent throughout the portal, hyperlinks allow you more information or content about 
a specific item.  In the screen shot above, if a course number is a hyperlink, clicking on this will 
provide you with a list of students enrolled in the program as well as their status in the program 
(pass, fail, withdrawn, incomplete).  The icons under reports provide you information about the 
course approval, course components, those who have attended CE and a training funds 
contract if appropriate.  You are encouraged to contact the program instructor for questions 
about the program.  Do not provide students with course numbers.  This number provides an 
avenue for program security. 
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My Instructors/My Coordinators 

 

To access this option, select it as shown: 

 

 

 

On this screen, you will see a list of your coordinators.  

There are reports available by clicking the icons in the “Report” column.  To view coordinator’s 
details, click their name. 

 

This will list EMS educators also referred to as coordinators for whom you have endorsed.   
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My Providers 

To access this option, select it as shown: 

 

On this screen, you can search for your providers by any combinations of the below criteria.  
Enter your criteria and click “Search”.   “Reset All” clears any criteria you have already used so 
that you can start a new search. 

  

There are reports available by clicking the icons in the “Report” column.  To view provider 
details, click their name.  To view agency details, click its name. 
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My EMS Physician/My Endorsement 

To access this option, select it as shown: 

 

On this screen, you can view your endorsement details.   More options on this screen will be 
available in the future.   
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Miscellaneous/Physician List 

To access this option, select it as shown: 

 

 

Here you can access a list of other EMS Physicians and their contact information.  To view the 
contact information, click their name. 
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Miscellaneous/Quick Links 

 

To access this option, select it as shown: 

 

 

 

 

On this screen, there are several links that may be of interest to you as an EMS Physician.  To 
access them, simply click the links.  For more links or any suggested groupings, email your 
thoughts to Warren Short. 
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My EC Endorsements  

To access this option, select it as shown: 

 

On this screen, you will find pending actions awaiting your approval or denial for new and 
recertifying Education Coordinators who have named you as their OMD.     You can also view 
the historical information of these requests once they have been acted upon. 

If there are pending requests, you would choose “Approve” or “Reject” and then click “Submit 
Changes Now”.  Be aware, this screen is one of those components for which you can take action 
and are not restricted to view only.  This screen contains three components: 

1. Pending EC Candidate Applications: these are providers who want to become education 
coordinators (ED) (the new term for instructors).  They are required to have an EMS 
physician endorsement to initiate the process to become an education coordinator. You 
can either approve or reject their request using the pull down menu in the status 
column.  Be sure to use the “Submit Changes Now” button to complete the process. 

2. Pending EC Recertification Requests: These are providers who are ECs and require 
endorsement to recertify as an EC.  The approval process works similar to that described 
above. 

3. EC History Endorsements: Provides you a history of those who you have endorsed. 

 



EMS Physician (OMD) Portal 

User Guide v1  

Page | 13  
 

My Agencies/Select Agency 

To access this option, select it as shown: 

 

 

This option is where you choose an agency in order to work with the other agency sub-options.  

To select an agency, click its name.  This will also show you the agency’s profile.    To send an 
email to all the super users of these agencies, click the link.  (None shown on this screen shot 
but each agency with an active portal account will have a super user name appear in the “Super 
User” column.  It will be a hyperlink to that person’s email.  The same is true for updater.) 
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My Agencies/Agency Profile 

 

To access this option, select it as shown: 

 

 

If you do not choose an agency first, you will receive a message that you must first search for an 
agency. 

This screen shows you agency contact information. 
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My Agencies/Agency Membership 

To access this option, select it as shown: 

 

 

If you do not choose an agency first, you will receive a message that you must first search for an 
agency. 

Here you have an option to remove yourself from this agency.  To do so, change “Accepted” to 
“Remove” and click “Submit”. 

 

 

There is also a list of providers affiliated with this agency shown on this screen.    
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My Agencies/Agency Reports 

 

To access this option, select it as shown: 

 

If you do not choose an agency first, you will receive a message that you must first search for an 
agency.    

 

 

This screen gives you access to various agency reports.   Click the links to view them. 
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My Agencies/User Management 

 

To access this option, select it as shown: 

 

If you do not choose an agency first, you will receive a message that you must first search for an 
agency.    

 

If an agency has one or more portal users for their agency (for example a super user), they will 
be shown here. 
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My Profile 

 

To access this option, select it as shown: 

 

This is where you can update your personal information, including your password and contact 
information.  Please keep the information, especially your email, current, as this is becoming 
the primary contact tool used by the office. 
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Conclusion 

 

We hope this portal is useful to you.   If you have any questions or suggestions, please contact 
the Office at 804-888-9100 or 804-888-9120.  

 Or send an email to: 

1. Warren Short 
a. warren.short@vdh.virginia.gov 

2. Mike Berg 
a. michael.berg@vdh.virginia.gov 

3. Debbie Akers 
a. deborah.t.akers@vdh.virginia.gov 

4. Greg Neiman 
a. gregory.neiman@vdh.virginia.gov 
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