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Introduction

Welcome!

This portal provides convenient access to information you need to fulfill your role as an EMS
Physician. Please use this guide to help familiarize yourself with the portal and its functions.

Majority of the portal access allows you to view the various components of the EMS system
with which you are associated. View allows you to review the material but not make changes.
However, there are some aspects of the portal which allows you to either approve or accept
requests. In this release, you will be able to approve Education Coordinators electronically, the
ability to affiliate with an EMS agency electronically, and to keep your profile current. Future
releases will allow you to re-endorsed as an EMS physician using an online process.

Enjoy your portal access and contact Mike Berg, Warren Short, Debbie Akers or Greg Neiman
should you have any questions or concerns. We will be contacting you via email soon to set up
webinars to introduce the functions available through the EMS Portal.

Note, currently the EMS portal and the OMD component is browser restricted to Internet
Explorer (IE). If using IE8 or higher, you must place the browser in compatibility mode.
Although the screen views may appear appropriate, the functionality is lost when using other
browsers. The Office will be addressing this issue in later versions.
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Accessing the Portal

To access the portal, open your web browser and access this URL:

https://vdhems.vdh.virginia.gov/dedweb/main.startup

Once you enter this URL in your browser, you will be prompted to log in.

You must then enter your user id and password. The window in which you place your portal
credential will appear as illustrated below.

-

Windows Security @

The server vdhems.vdh.virginia.gov at OEMS Portal Systemn - Authorized
Users Only requires a username and password,

| LIser name |

| Password |

| Remember my credentials

| ok || cancel |

Your user name will be the EMS number provided to you by the office in an email. The format
is similar to EMS provider numbers, using the format Pnnnnnnnnn. (P = physician and n =
number).

Your temporary password will be sent to you. Please be sure to review password criteria when
creating your password.

Page | 3


https://vdhems.vdh.virginia.gov/dedweb/main.startup

EMS Physician (OMD) Portal
User Guide v1

Changing Your Password

If this is the first time you have logged in, you must change your password. You will receive a
warning message and then you will be shown your profile page.

Message from webpage E

iE You are required to change your password the first time you log in

Lontact information

Home Phone: (918)810-9971 = Business Phone: (434)709-3742 -
Cell Phone: (919)910-9971 = Pager Number:

Fax Number: (019)933-3823 Business Fax Mumber: (431)700-2133
Email Address: rem_johndallara@mindspring.com -

"l opt(In/Out) ALL or Choose the OEMS Divisions you wish te hear from:
£l Training and Education 7] Trauma and Critical Care Zl Regulation and Compliance
| Public Relations ] Emergency Operations "l 0EMS Administration

[ Grants

i o contiol & t come from Biis office. Regardiess oF yot

Account Information

Security Question: '
Security Answer:

» Passwords are REQUIRED to be at least 8 characters in lengtf

Mew Password:

Confirm Password: i ' .

Select your default login portal

& EMS PHYSICIAN

dFields  * = A valid Home Phone or Cell Phone or Busine

Enter a new password into the “New Password” and “Confirm Password” boxes. You will also
need to set up a security question and answer. This will be used if you ever forget your
password. Then click on submit.

Note: You can change your password at any time by returning to your profile.
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Portal Navigation/Home Screen

There are several menu options available to you, most of which have sub-options.

The home screen is a list of your coordinators. Once you navigate off of this list, you can return
to it by its menu option.

My Providers
b [Leg Out]

Centification Number: 033112423

Canification Lavel: P

[Expiration Date: 03/21/2017
Coordinators
Cortd _ Flcsk Nama art Exp. Dat G Car o

Q0333018 | L

030412411 | 11302014 1173072015 | & |
0S0858001 EMT/T 10/31/2013 11/30/20L5 Li
81414302 EMT/P 03/31/2014 11/36/2005 - |
71508501 EMT/P 102/28/2015 11/30/2005 ]
051835001 EMTP 03/31/2015 11/30/2015 3 | =
021714301 4 BT/ farsaoie 11/30/2005 [
btk f D e,
it I Lshiid
it 1 e
121114301 ety | EMT/EN  od3ua
i el fLaniiech B SRS ! Sals |ttt
010959001 r— Michael v S TP P804
01114301 sk _Eul -l 1
101055001 Go Jamer 3 LS EMT/P 102/28/2014
042214305 iGiles = u EDC EMT/L jo5/31/3018 |t1/30/3008
011208701 Fimnmey o . 5 i SMTIR LA TATE L LLAFA . Tr 1LY
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My Instructors/My Courses

To access this option, select it as shown:

On this screen, you will see a list of the courses for which you are associated.

You may view all active courses, all inactive, or both. There are reports available by clicking the

icons in the “Report” column. To view instructor details, click the instructor’s name.

Welszme,

ECEl‘tiﬁl:aticln Number: 053112423
Certification Level: P
i | |Expiration Date: 03/31/2017

[Log Out]

Program - Stact Date
EMT-BASIC REQUIRED TORICS + 12 MRS CATEGORY 2 (CE) 110172012

:ms REQUIRED TOPICS + 24 HRS CAT 2 (72 HOURS) _:wnu:nu §
EMT-245IC REQUIRED TOPICS + 12 MRS CATEGORY 2 (CH) ingariniz 1A
|ALS REQUIRED TOPICS + 24 HRS CAT 2 {72 HOURS) |11/00/2042 a3

62803
62502
62801

As is consistent throughout the portal, hyperlinks allow you more information or content about
a specific item. In the screen shot above, if a course number is a hyperlink, clicking on this will

provide you with a list of students enrolled in the program as well as their status in the program
(pass, fail, withdrawn, incomplete). The icons under reports provide you information about the

course approval, course components, those who have attended CE and a training funds
contract if appropriate. You are encouraged to contact the program instructor for questions
about the program. Do not provide students with course numbers. This number provides an
avenue for program security.
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My Instructors/My Coordinators

To access this option, select it as shown:

On this screen, you will see a list of your coordinators.

There are reports available by clicking the icons in the “Report” column. To view coordinator’s
details, click their name.

Wy Agencies | By Providers | My EMS Physician Wy Profile [ ——
Welmme, [Log Out]
| ru!ic_nmn Number: 053112423
|Certification Level: LA
|Expiration Date: 03/31/2017
First Name = Cert Level Cest Exp. Date EC Cest Exp.Date Repor sy
{Roger EMT/EN __ R3/31/301¢ - ]
| Darvid EMT 11/30/2014 13yI0s
Brian TL 1073172013 1173072018
J— Bmr aoyaeis 1173072015 |
Bruze TP oS 113072018 |
Kewin EMT/P 033142015 11/30/2015 |
Jamez EMT/T 02372018 1L/ 02018 |
Semiebldi uem o= Bt LS o it |
osos1¢301 [Pt Rotert | emr kssuans [rrawzons |
b20814301 [eftersan Michaet | e zraa2eas 11208 T & |
121124302 i BEN  GyayInis 11302015 | & |
020314301 o Lewrmees T lo2r28/2015 11/30/2015 [ & |
:  Temm— [Michael TP bwasioie W |
os114301 [ [Eant S | &
toicsss e emzs T, TN T | o
= fres S T Jrarsazas [
= lLenin FMTi oo lntsaneams 1 o [

This will list EMS educators also referred to as coordinators for whom you have endorsed.
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My Providers

To access this option, select it as shown:

.;mi» My EMSPh]rEi[:ian My Profile ‘I

On this screen, you can search for your providers by any combinations of the below criteria.

Enter your criteria and click “Search”. “Reset All” clears any criteria you have already used so
that you can start a new search.

Provider No# Last Name First Name

Agency Name virginia Cert Exp Date [Search | [ Resetall ]

There are reports available by clicking the icons in the “Report” column. To view provider
details, click their name. To view agency details, click its name.

Agency Provider List

Educator Cert

Last Name 4. First Name Status el Tech Special Status Cert.Exp Date Agency Name

VIRGINIA

B030508301 |Ganey James D EMT 02/28/2015 INTERNATIONAL @ @
RACEWAY(01036)
VIRGINIA

J100314305 |Gregory Brian D EMT/EN 02/28/2015 INTERNATIONAL B B
RACEWAY(01036)
VIRGINIA

B110859002 |Gupton Jams D EMT 06/30/2012 INTERNATIONAL @ @
RACEWAY(01036)
VIRGINIA

B030503101 |Hayden Daniel 3 EMT 02/29/2012 INTERNATIONAL B B
RACEWAY(01036)
VIRGINIA

B042614303 |Roach Billie ] EMT 11/30/2013 INTERNATIONAL @ @
RACEWAY(01036)
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My EMS Physician/My Endorsement

To access this option, select it as shown:

| My Providers ‘ My EMS Physician ‘ My Profile ‘m

Welcome, JOF

On this screen, you can view your endorsement details. More options on this screen will be
available in the future.

rs My EC My Agencies My Providers My EMS Physician My Profile Miscellaneous
Endorsements
Welcome, [Log Out]
Q Certification Number: 053112423
Certification Level: P
Expiration Date: 03/31/2017
PHYSICIAN INFORMATION
VA License Number: Approval Date: 03/10/2008 |OMD Number: 8687
Endorsement Expiration: 03/31/2017 Board Certification: IOMD; & pco: [V
acLs: [/l ATLS: [ paLs: [/ Equivalent Training: | |
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Miscellaneous/Physician List

To access this option, select it as shown:

My Profile

weicom

|a-|. . -

Quick Links

Here you can access a list of other EMS Physicians and their contact information. To view the

contact information, click their name.

Fellow Physician List

First Name Business Phone City /County Agency Name Agency City/Coun
Adam Nazir ROCKINGHAM GROTTOES WVOLUNTEER FIRE DEPARTMENT ROCKINGHAM
Adam Nazir ROCKINGHAM ORKNEY SPRINGS FIRE & RESCUE, INC. SHENANDOAH
Adam Nazir ROCKINGHAM SHENANDOAH COUNTY FIRE AND RESCUE SHENANDOAH
Adam Nazir ROCKINGHAM FORT VALLEY VOLUNTEER FIRE DEPARTMENT SHENANDOAH
Adam Nazir ROCKINGHAM MERCK MANUFACTURING DIVISION - STONEWALL ROCKINGHAM
. SHENANDOAH VALLEY REGIONAL AIRPORT ARFF

Adam Mazir ROCKINGHAM DEPARTMENT AUGUSTA

Adam Nazir ROCKINGHAM ERCADWAY EMERGENCY SQUAD ROCKINGHAM
Adam Nazir ROCKINGHAM GROTTOES RESCUE SQUAD ROCKINGHAM
Adam Nazir ROCKINGHAM STRASBURG VOLUNTEER RESCUE SQUAD SHENANDOAH
Adam Nazir ROCKINGHAM WOODSTOCK VOLUNTEER RESCUE SQUAD SHENANDOAH
Adam Nazir ROCKINGHAM MOUNT JACKSCON RESCLUE & FIRE DEPARTMENT, INC. SHENANDOAH
Adam Nazir ROCKINGHAM MNEW MARKET FIRE AND RESCUE DEPARTMENT SHENANDOAH
Adam Nazir ROCKINGHAM BRIDGEWATER VOLUNTEER RESCUE SQUAD ROCKINGHAM

Name (L,M,F): ADAM NAZIR
Email Address:
Home Phone:
Business Phone:
Cell Phone:
Fax Number:

Address Line 1:
Address Line 2:
City: PENN LAIRD
State: VA
Zip Code: 06

Lcom

LANE

Contact Information
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Miscellaneous/Quick Links

To access this option, select it as shown:

My Profile

Physician List

On this screen, there are several links that may be of interest to you as an EMS Physician. To
access them, simply click the links. For more links or any suggested groupings, email your
thoughts to Warren Short.

EMS Programs and Links

#¥ Standing And Ad-Hoc Commitiees +¥ Poison Control

W Position Papers. Protocols And Pilot Programs ¥ Psap/Communications

# Va_Acep # Medevac

% Ems Advisory Board & Committee +¥ National Registry Of Emts

W Ems Medical Direction ¥ Scope Of Practice - Formulary
# Regional Councils & Scope Of Practice - Procedures
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My EC Endorsements

To access this option, select it as shown:

My Instructors iy EC Endorsements! Y My Agencies
‘v

On this screen, you will find pending actions awaiting your approval or denial for new and
recertifying Education Coordinators who have named you as their OMD. You can also view
the historical information of these requests once they have been acted upon.

If there are pending requests, you would choose “Approve” or “Reject” and then click “Submit
Changes Now”. Be aware, this screen is one of those components for which you can take action
and are not restricted to view only. This screen contains three components:

1. Pending EC Candidate Applications: these are providers who want to become education
coordinators (ED) (the new term for instructors). They are required to have an EMS
physician endorsement to initiate the process to become an education coordinator. You
can either approve or reject their request using the pull down menu in the status
column. Be sure to use the “Submit Changes Now” button to complete the process.

2. Pending EC Recertification Requests: These are providers who are ECs and require
endorsement to recertify as an EC. The approval process works similar to that described
above.

3. ECHistory Endorsements: Provides you a history of those who you have endorsed.

Pending EC Candidate Applications

083116304 Smith Gary L B 08/31/2015 Pending
Pending

ADr-:Ne

Pending EC Recertification Requests

Last Name & First Name MI Educator Status Cert L evel
No EC recertification request to endorse

[ Subrmit Changes Now |

Eirst Name & Educator Status Cert Level Cert Exp. Date -CS8
081659001 Young Roger L |ALS-C J 03/31/2014 Approved 06/19/2012
060115701 Smith Amanda E 1 04/30/2015 Approved 03/20/2014
061414301 Ryan Gary B |ALS-C E 05/31/2015 Approved 12/09/2011
071613102 Jones Amy L B 12/31/2014 Approved 03/20/2014
091703701 Jones Archer 1 B 04/30/2015 Rejected 03/20/2014
010959001 Hopson Michael V |ALS-C E 02/28/2014 Approved 04/20/2012
101059001 Goin James L |ALS-C E 02/28/2014 Approved 04/20/2012
091814302 Dean Keith E |ALS-C/EOIL B 06/30/2015 Approved 06/28/2010
060419101 Carroll Keith A JALS-C E 03/31/2015 Approved 06/01/2011
201200657 Abdalla Allenna EDC B 10/31/2016 03/31/2017 Approved 03/20/2014
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My Agencies/Select Agency

To access this option, select it as shown:

|
My EMS Physician

Eements My Agencies

My Providers

This option is where you choose an agency in order to work with the other agency sub-options.

To select an agency, click its name. This will also show you the agency’s profile.

To send an

email to all the super users of these agencies, click the link. (None shown on this screen shot

but each agency with an active portal account will have a super user name appear in the “Super

User” column. It will be a hyperlink to that person’s email. The same is true for updater.)

My Agencies Click here to send email to all superusers listed below
Agency Name License Exp Category Super User Update User
BACHELORS HALL VOLUNTEER FIRE DEPARTMENT (00716) 04/07/2014 VOLUNTEER

ELAIRS VOLUNTEER FIRE & RESCUE INC (00616 04/07/2014 WVOLUNTEER

BROSVILLE COMMUNITY VOLUNTEER FIRE DEPARTMENT (00652) 04/07/2014 VOLUNTEER

CALLANDS WOLUNTEER FIRE AND RESCUE INC (00537) 04/07/2014 WVOLUNTEER

CASCADE VOLUNTEER FIRE DEPARTMENT (01097) 04/07/2014 VOLUNTEER

CHATHAM RESCUE SQUAD (00160) 04/07/2014 VOLUNTEER

CLIMAX VOLUNTEER FIRE COMPANY INC (00640) 04/07/2014 VOLUNTEER

COOL BRANCH RESCUE SQUAD (00544) 04/07/2014 VOLUNTEER

DANVILLE FIRE DEPARTMENT (00626 04/07/2014 GOVERNMENT

DANVILLE LIFE SAVING & FIRST AID CREW INC (00410) 04/07/2014 VOLUNTEER

DRY FORK WVOLUNTEER FIRE DEPARTMENT INC (00915) 04/07/2014 VOLUNTEER

GOODYEAR TIRE AND RUBBER COMPANY (01118) 04/07/2014 INDUSTRIAL

GRETNA RESCUE SQUAD (00159) 04/07/2014 VOLUNTEER

KEELING VOLUNTEER. FIRE DEPARTMENT (01094) 04/07/2014 VOLUNTEER

KENTUCK VOLUNTEER. FIRE DEPARTMENT, INC. (01035) 04/07/2014 VOLUNTEER

Manage Profile

Agency Name:
Address Line 1:

[1301 BERRY HILL ROAD J*=
Address Line 2: [ |
City: DANVILLE e

Contact Information

Address Information

BACHELORS HALL VOLUNTEER FIRE DEPARTMENT

Agency Number: 00716

State: ** Zip Code: **

Agency Phone: Emergency Phone: 911 *
Fax Number:

Email Address: |teaiE2EUE@gmai|.ccm |**

**¥ = Required Fields  * = Agency Phone or Emergency Phone is required for contact information
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My Agencies/Agency Profile

To access this option, select it as shown:

Bements My Agencies My Providers My EMS Physician

Agency Profile

If you do not choose an agency first, you will receive a message that you must first search for an
agency.

This screen shows you agency contact information.

Manage Profile

Agency Name: BACHELORS HALL VOLUNTEER FIRE DEPARTMENT Agency Number: 00716
Address Line 1: [1301 BERRY HILLROAD __ Js=

Address Line 2: | |

City: DANVILLE A State: ** Zip Code: **

Contact Information

Agency Phone: t Emergency Phone: 911 =

Fax Number:

Email Address: |tea-‘62606@gmai\‘ccm |**

*#* = Required Fields  * = Agency Phone or Emergency Phone is required for contact information
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My Agencies/Agency Membership

To access this option, select it as shown:

If you do not choose an agency first, you will receive a message that you must first search for an

agency.

Here you have an option to remove yourself from this agency. To do so, change “Accepted” to

“Remove” and click “Submit”.

BACHELORS HALL VOLUNTEER FIRE DEPARTMENT
1301 BERRY HILL ROAD
DANVILLE, VA 24541

‘Agency Number :

00716

Humber of Members :

There is also a list of providers affiliated with this agency shown on this screen.

‘Agency Personnel
Cort Last Namg & First Name. MI  Educater Status Cert Level CertExp Date Affilation Status Date Afilated Quick Links  Ehoibie To
BOGZ65S002  |Duckner Michaz! s M=gical 3172014 misan  [05/25/2010 24" N
Richard Magizal /3172011 p— - 01/01/2007 B N
B0S0714304  |lobrson Eizateth A Megizal 312015 p—  |[oL/01s2007 B N
1050555001 Mitchell Wiliam H Intermediats 1/31/2015 P  [DL/0L/1570 24" N
BO31714303  |Shimiss (Stmve: c M=gical 3172013 misan  [0B/25/2008 24" N
B117814302  |Soyars GEEY W M=gical 31/2014 p— - 01/01/2007 B N
B0ZZE5S002  |Wihit Jimmi= W M=gizal 3172014 p— - [05/25/2010 = 4" | N
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My Agencies/Agency Reports

To access this option, select it as shown:

I R R AR ARARANANANNNSENELESNNSSSDGDGD
Bements My Agencies My Providers My EMS Physician

P Select Agency
Agency Profile

ership

) Agency Reports

|

If you do not choose an agency first, you will receive a message that you must first search for an
agency.

This screen gives you access to various agency reports. Click the links to view them.

1301 BERRY HILL ROAD Number of Members : 7
DANVILLE, WA 24541

* BACHELORS HALL VOLUNTEER FIRE DEPARTMENT Agency Number : 00716

Agency Reports

FoF
Detailed CE Report:

[ 0L FOF | o B
A e Summary CE Report: . e

FOF [ FOF =
Agency Personnel Roster: ;

™
=

- ¥ \
@ Ii.x Agency Training Roster w/barcodes: ‘ - Ii_x

A
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My Agencies/User Management

To access this option, select it as shown:

]
Bements My Agencies My Providers My EMS Physician

Agency Profile

Agency Membership

If you do not choose an agency first, you will receive a message that you must first search for an
agency.

If an agency has one or more portal users for their agency (for example a super user), they will
be shown here.

R N

| BACHELORS HALL VOLUNTEER FIRE DEPARTMENT Agency Number : 00716
1301 BERRY HILL ROAD Mumber of Members 7
DANVILLE, VA 24541
List of Authorized | with Admini: ive Access
User ID Last Name First Name Email Address Agency Role Begin Date End Date
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My Profile

To access this option, select it as shown:

Iy Providers My EMS PhysiciaC|__ My Profile

This is where you can update your personal information, including your password and contact

information. Please keep the information, especially your email, current, as this is becoming

the primary contact tool used by the office.

Contact Intormation

Home Phone: (919)810-9971 = Business Phone: (434)799-3742 =
Cell Phone: (919)910-9971  * Pager Number: ]
Fax Number: (919)933-3823 Business Fax Number: (431)799-2133
Email Address: rem_johndallara@mindspring.com

Email Opt-in / Opt-out

] opt(In/Out) ALL or Choose the OEMS Divisions you wish to hear from:

Training and Education Trauma and Critical Care Regulation and Compliance
Public Relations Emergency Operations OEMS Administration
Grants

MNOTE:

The Office of EMS respects your desire for privacy and the ability for you to control the communications that come from this office. Regardless of your selections
above, the Office of EMS reserves the right to send e-mail communications that have been deemed emergent or are necessary in order for you to perform your
roles with the Office.

Account Information

Security Question: what color is the sky

Security Answer: blue =
Passwords are REQUIRED to be at least 8 characters in length.
Password MUST contain at least one alphabetic character (a-z or A-Z).
Confirm Password: Password MUST contain at least one numerical character (0-9).
° Password MUST contain at least one special character (1~#~$%{3[1].\*+,-/;<=>_7).

Select your default login portal
@ EMS PHYSICIAN

** = Required Fields * = A valid Home Phone or Cell Phone or Business Phone is required for contact information

New Password:
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Conclusion

We hope this portal is useful to you. If you have any questions or suggestions, please contact

the Office at 804-888-9100 or 804-888-9120.
Or send an email to:

1. Warren Short

a. warren.short@vdh.virginia.gov
2. Mike Berg

a. michael.berg@vdh.virginia.gov
3. Debbie Akers

a. deborah.t.akers@vdh.virginia.gov
4. Greg Neiman

a. gregory.neiman@vdh.virginia.gov
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