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providers/laws-regulations-guidance/guidance-federal-financial-assistance-title-vi/index.html
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Americans with Disabilities Act (ADA)

Virginia Law Virginians with Disabilities Act

Other Health Insurance Portability and
Accountability Act (HIPAA)
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Claudia Guerrero Barrera
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109 Governor Street
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FA H HTATAAL ST FATH T T AT hT LT % AT H AR THgT FIA 6 (o707 AT
= 21 998 =9 9 o T Ta7 € T LDAP =g giafard w2 F forg st anieel= ye™ #ar g &



mailto:claudia.guerrero-barrera@vdh.virginia.gov

VDH FH=ATET LEP aTel GHETAT 0 HaT FXd 997 =d =0T «| g HEaqg USHl 9 § 9797
S TAFeTioTaT Tg= | T FIA 6 A qTAT G SAETSI Hl qT AT 6 [0 HA FATTIAT| FTHAEH
T TS TG HIATAAT AT TG TATA T TqTeeT (AT 6 [FF<h T /AT Arieai o arer o
T, 3lI¥ THH W& & ATHATL T USiH! a1 Si/AT RadTIahi hf AT oA 2l Jhdil g

AT ST v FATAT
= s AR A= wried
SRR GELE TR e F4T FEATAT
EEEE SR TATLIT TATET AT FTATAT
TEA AT ATITTFRTA T TATL FTI AT
ERECT L) TTEST Tighel ATy
AT3e TS AT TG FATAT
dredle RS CRIRIEER
TATETHIF &

Fare/gatnT
oft fae
EEERIELES

FTAAYG STT-TRT THIHAT, ATUTSAT, HEH (A1, ST ARANTAT & ST T ATATH o0l el aTed
HUETAT T Tga 6 qae § F JHeH Sl F=al 6 a1 § A a6 (o0 [qTal e 9
TN T8 FTTet i et 7 It sSedi=, 941, i 447 3w & @99 § 9ga a9+
THe TR e A, Farad ST, 3T FwE-faterat 9% oft FreRrer a9, arfe VDH o=t
HATAT T ATHF Tgd T HLed AT 1 TTdagar GrArerd 7 qahl

T AT FTLETS o AT

VDH LDAP 39 Tt & Ta-re "2f=a g1 T T LEP Tl =T &1 912 Ug= TaT9 3 & forg
HE@U 8| g% acd % Wia<, VDH 7 Ig EATHT F7d & (o0 HaTs o 930 TgA g (o R
Y FATH T Tareey forent &1 LEP arer sxixea & a7 99997 F39 & forw o9 artests e s
Ted THATE & TEANT H, TT FHILATS & T I TSl 92 o6 HIATAIAL 3T ST Tqree ot
FT SOATAT ST AT

T 1: HAT: FELA SN &AAT
VDH 7 TSTHT 9 § LEP 3T F3ETIT il 98919 ST A (a7 g1 LEP aTel STt 6T 94T Fe

AT HTATATT, AT TATHIT Tqreey (et « Faeqor QT ohT, s qa e aretl ST areft Srors,

JIAA o THT, AT, T ST THITAT ol HAT FLA 0l FELAT o6 AL F ATAHRI &F TS




TEAT AT ATHAT  [SEqd STTHHI T il g, ST USTH T A § 9797 377 e ivrar ag= &7 a@™
% foro Hifat siie wr-fafert &t aam & #7eg Fd T 8)

g et VDH o forw T gy e 0 ST arer swrdshdl it &9 i Teedl T J9a-a99
T ATHAT A o [o1T TA o T H FH FIAT gl TS AL 6 e e [reft gy aret S
ATAT T ATH ATITSAT TT THGT 07 T ST T SETHTA I ATITAT & [olT ATHT T2 TET HLA 6
forT sy FeTeET ¥ AT 9T forw Rt ST €, S ST 22T § AT w9 F it iEe
el | g LEP 3Tr T 2t HaT Fidd § TSt #hl qarhareiierar § 91wl gl

JI-F1F [F5TT

VDH LDAP FTe-FTa fara[or 9% st 8, et Seasmer Usiet 9 § AT Ha1sl 7 e
T o forw foRaT STTaT €1 VDH =90 2 7 S8a |1 39 LEP aTel SARIT &l A79% 5= T&TT L

FT &L il TgATH T o [T FLAT g, ST O AL | HIATATT 3T TATH T TqTee oAt grer oer

TRT ST 3Tl T | TAT0 9TH ¥ T8 8 oY S9H 9T of T 81 T 91T F1F 3.

FITFH 1: T 7 FI7 FTet T FTHAT [F30 517 q168 LEP F197 37830 3T A% 37537 #1 g&ar
I FFITT

Tt FEFAT H &Y ST aTelt qa73  orw arer LEP arer sAi<pal i forsperivr saf<ngi it 5edr
et s & forg e sy e farfrer w2 o &t &7 S8d |1 i 81 39 &dl §
FTARH faaeer, gaee wihard, TRt fented, Mt Rentes, sy, REfET yorfemt, sie
FATIOAT T STIATE HATU T il o (10 TETHTA [hT ST AT (At fesedr omfHe 8, S
SITEIT ATHTSAT o THTL T ¢ HLd g1 VA MAP Fiel HaT o HTEAH | THH/TTAAT Fiel & G
ATHT FAAT AT FoA T ATAT gl FATAT THT 6 1 VDH FATU FATE aTel AT g1 aad]
T ATIT TR 2 & [T & FeAdr g 1 H7 SEdHTd Hdl gl S8 srarar, e airsers,
&AL & e, Bld aqel, =¥ 9 &Afored, o7 o sreedi= qgdi & forg aaeqon &
STHETEA T S2T Tahgl T STTAT g1 ST &5 o SIHTL Jad ST{eldh areil STl aTell qTarst
AN o TAGOT 7 qeAw A % org g T A o 9% S e Sar 2

FFaY 2024 H, LEP HHGETT AT § aS({ (447 6 TgHEA H HH{Ired ATorsti Sl qad sTierh
AT ST ATAT ATHTAT % € H TgATAT: TR, HIRATS, ALATHT AT, FATqarH, ey, W
(FTEET, ST T A12d), 35, gsiadre hale, RN, SFETa, T, Wie e, Baf, ST,
AT, o0l ST FATIReAT| T TeT A AT H T8 FATET JreAt ST ATt ATarst & are § 2020
STHATUTAT 227 & e | 81 (U.S. Census Bureau, 2025)
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o I FHIUAT AT TZATH F¥, ST ATUT Tgo Al AeLd T Aal BT S ST A=LAT hl T FLeA
= form srferss st ToritaaT warfoa #<

o FATIUAT-HAT AT ATATE TETT FHlel AT SHATT o0l THATATAT T ATHAT il T TSR
H I FTA 6 o Ieeht A=t &<

o TUT FATIUAT-EAT T STIATE o ATl TehdT, 75 ATUTSN AT FTATT T STTSA =l A=<
TEATH 3T T THATHRL GAFAT il dgd< a1 o (o7 ATHT Tg = THAAT Dl gL did Ao
H TECHTA & 22T T&IA F0|

o HAT T I[UTAAT T AT F7 FeaAiawd Fee & forw, LEP aTer ARl 3fiT ASL THToAT-
HAT FT TETATA XA AT ARRAT F T TATA TZHT 3T AehdT FTT &F TS gL FATAT-8aT
% aT2 VDH SaTarsti § UF TaTd TEHhe hies T il

o TUSHT ¥ 3T HATSN il AgAT T F 10 97 9T F Tareq AATI g ST qad =il
TATAT T 9L F |

o 3 ATt FHATRAT F HIMAAT I o Al T TAT AT ST FATCOAT TRIAAT ST
T A @ T T AT e 7o & B8 & &9 § gA1ar SEF Fd 2

o TSI ¥ § VDH LDAP 3 wr-fafemi ax ss=mtat, Shar, faamt, siw sagaasni
T LA 3|

11



qT 2: Q9T F71 FAar

VDH FHAT S2TAe & ATedH & ATUT U g6 a Tgd 9ahd &l HTUT 5o &d Hi@d HT Aidih
=T 8, S VDH FHATRAT &l AT0T 95l {1 GHE T aeq1T F7 i Hge aref GHa3 &
& § fahTe T TE1aT a0 § 782 F2d 6 forw BT 6 111 g1 9791 98+ 1 a9 3T a0
Feeh, VDH 1 3% T57 ATAT ST [Remi=aelt 7 arae gEAted F2dr g, T gt asiii=ar § g
el TT SIREAT F TETEs Y TAT FIA ST IThT TATS T FETAT < o UL TISATHE 79T HT
ot FHAT AT gl

ATIT Tg = ga LEP aTer &M 3 et A o o Saerser T A9t agraar sargei & oy
FAIHT TIEHIH 6 & H FH FLAT gl TSHT 9T H AT Tg 9 & Feed a1l fasmarst & fATer
e seqa e forT vt ST <= 8, o e sy e LHD g @4 fRu arw LEP sfie
ASL Tl ZTRAT T HEIT FT [Ha¥0T 8Tl ST §Ug THehar af 90T § g

o FUT 1: QBT ST o RoifeT & forw 2er wreefie # w2 o struam)

o U 2: ST F Teifaed YUITAT H Tehlghd TohIT SITUIT, FSrE®r 90 1299 w2114, AT
TEATS Ted, i fafsre 3o o =yt % forw ASL a7 o= Heha ATOT aret T gwrferd
&L T SATHTT AITAT ST T T TOTAT TATHH SETET | STAT-3TAT FATAT LAl il
qUHA | off 72 HAM

g F-FLU(T ITNTH FHATAT [ ATEH TATAT & F ¢ FHileA S Tstel 9T | ATUT g+ daATAl &l

TgdY I H HaEE H

FTATE F T

o FHATIAL &l WIUT Tgd g8 Tl &l THTAT & & A {ae FHTed & qileh 9T TILATT HL| T
FHATIAT I ITASH 2o ST THTLAT T AZAL SEAHTA HLe o (o7 F<H a0, S
LEP aTer AT 3% faahet <1 &RT o forw Srameti # game gem

o FEFH F fAvqTEs F1 Al =7 7 s 9 S gar gerar i A F oo afea
e #¥| 7g Jaq Jodie LEP 1ol STAAT SI¥ [Eael <1 <R3l & o0 TOaat i
TSR HIA ST J497 fSawor i1 g § 7938 F3|

o HAH TATET AL %l ST ATAT ATHTAT 37T &TAT il TEATT Hodel & (1T SFAT-3TT Tereharatt
FT T30 T ST 6T FHTEAT F | T TGO AT T HH 9 1@ il O o6 91 §
STTHRTL 3T 3% AR HAM o Ga1e a5l sated 0 ST, STgi S9! qad SATa]
SESE ]

o LEP aTel ={<haT 3T ASL #it FT=<al il TgaTT FHe ST Iehl ATUT il TELAT T ATHAT
T o o g Aot ofiw RemfAder et %) =89 FF 94T a1 GHETI 1w TATET &0
ST T &9 & AT & il 7T § G g
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ae 3: HITes ATT qgrFar 9ard

VDH fafsrs ==l & JTea® F FATOAT TaTU 997 FAT 5, s AR Fardt FE=mr garu,
SITORTA SohaTe AT, TR/ fagre garfo, oiv &3 92+ U% STHTE Hohd 9TIT
T Bl ATH-2 o [oIT, FHATL "H TTAAT g HTE HT SETHTA Hleh ALAAT ol ATUT %l Tg=Td
FLAT g1 ATOT T =T BT ST F a7, FHAT S AT & FAT0 TS F2 % (o7 qa9 35
e 3 ATy S FEm

VDH % 978 30+ A erd fasharsii & ATed® & 250 & FATaT AT0TA d% Tg 4 gl VDH &t aaaH
TATAT % ATHTL, FAA IHT HHATL I ATTUAT-HAT TZT HLA 6l ATA( &, orae 40 =5 F7
FATOT wfreror o6 ¥ foram &1 =8 wree 7 a9 w7 & forg, VDH st fgaredY = =i
TR ZATIOAT S99 H 7ag Fee o forg Tioreqor 3 vgr 8, s usiet wv # &4y it e a8 @i g
3T LEP ater afrdl & forw |meis ag= gAfea g1 &l g1 VDH AT 6o & J1edd § oH
AT o oI 8 =T T AT qraarswd Sft Tor FeaT 81 T TIreqor 39 FH=1reat & forw ffwre"
oFaT a7 8, ST € 9% | fZadt A8t 8, S srarasrete Rufaat § §= F giedrss aq e
o ToTT LT ATHT %7 9479 19 T@d &

HITHT LEP aTer xf<hal siie ASL SHTTUAT-8ET T SAqe FIA ATl SAThAT o forg AT Jaro
IERIEIUGERHEEI RIS

FATICAT FATT T&TH FlA H HF oH T 5.

T AT FHAT gaToET)
SITRT SehaTe GATTOAT, IT
TATRE/ATRAT ReTe gaTeET; &iT
&L % ATETT ASL

T UH =< F A7 A-SAITaRTeN T S Maiia w3 6t T&vd g, S 99T a1 =91 g i
T&IT &, AT VDH FHATIT AT FATS T ST F

T2 TS ARG ATIUIT ITAH &, AT T FATTUIT-HAT T FLIAT o0l TLFT 5| ST Fls gET
faeT T g1, a1 eI SATUAT-HaT /AT AT RHTe FATTUAT-84T T SETHTA AT ST
TATHIT TATTIAT-HAT FT TETHTA F F Tgol, TSie o HHAT T ARG gATOT T A4 6 o0
HATTES FRITTLT FHAT AT

ATATARTA T T HATAAT o6 G, VDH 3T A0 o6 forT SUh AT S 6912 913 941 &l
TEATT T AT IAHT SAATH T, Foreg S F AT §, ST ASL &7 e 72 3R 6, /AT
g = 7 fagd 81 VDH FH=TT TR TATHAT, SAqaTs |, S 19 78 ad aTal & 919 98
H T ATHG AT T FHI, TT1h L ST, S AT 7T 92 /A Th| 37 GHTET T SETHIA

Hpoond -
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THETT il TEAT o0l T2 FELAT 3 THAL TATAHHAT & odTd & AT STTUT, qiieh 99

ATITAHRT o LT TATAT HATL BT ToFl

AR &7 & ST ATt Fft FATsii/ATdws % AT ARt o1 @997 @+ & qeed, foae, ¢ I
AT 9T &7 ATAFIL 5| T TATTOAT T (7 SR T ATIAL FIAT AT ST AN &
Ik T "R & ATgL & HATA Aol I8 ATRU| GAATS 3T TAdd HILATSAT & S AT AT
TEATAAL 0 AN Al &A1 @9 6 TR, [Ho0e, S qeee ATAT 9T & 396 STTEF & a1 |
FATT AU TH a1< | AT 7% Maer 7T S =rie v & Hriu=m-8ar & o siqare 8 i) 39
AN o TorT qifed, 3T TEaTas SUgh AT9T § QU S =1, [ ¥t &7 ot § (LINEP),
3 I8 T 9TsF g AT U:

> # VDH & 531 a313dT & ZETa | AT6T S27 a% g9 F7d, Hahrad, 3fiT a1 & &
o AT T 9% STfada Fear gl § q9=Aar g 6 a8 VDH it #arsii § 92 9972 3T 99
& forT 5 a0ar it ATT & SEAHTA I TS HAT &, STaT (o 3 aLaar sl 9797 6
oI xaTe o STT AT e " | 9AT AeaT g1 T ST aF J@ AN LT, S a6
# =¥ 9T qT ¥ TE Tl HY Tl

> H 9rar g 6 937 99T & aar wHT 6 98 ddl g, i VDH I FEarat # REr &
o STt SorTfera i T FIEe FHAT

> § qH=ar g [ 78 TTTETor <471 33 aredal Al §, iehd § 9H=AdT g 1% =96 o1, VDH
Tsft FATSAT FT IAAT F FAAT AT HelahdT & Al & qTOT, St Ut & T4 o e
H & ST B

FIATS % L

o VDH fgarh wd=mfiat o Saerel it sTavaedt aarua| e grerma § T F4r Jerar
Hio[E 21 g, @gt = ot se=rhai/Ssharet 1 gt Sruar F T 9 9 garoar-aar §
qieeT &, ST T AL GETET SETHTA gl (6T ST

e VDH U IS &Y ATHT HATYT TS TATUIT 30T Tt FHATAT T I79T| T M F
FATIUT o TTT FTH FIA f GITH TATT ATHA ZiT

o THTAT HATT FATHT FX o ToIT FHATLN T TATIUAT 3 T FHTH FLA ol TOHIT T TFLT&A07
RIS IR

o AT AT F FMAR AgAT AT 10 gL FATIUAT-HAT TSI 0l LTl 9 T
THET FLA & (1T o FATAT SATUT

o TH-AWIT FATIUAT-HAT & LA T AAT FLTH & for7, VDH FATIOAT-HaT 3Tl H fHaer
FTI

o VDH T FHATRAT F AT HITersh ATIT HZTAH HATHA o AT H STAHRTLT FTAT HIT, T o
IFHRT STAAT & HT&T §9 7 gl
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@ 4: Fifea sqars

L/NEP aTel FHaTT H AXET T & [olT HTAHT ol STTARTLT ol Felohdl Garead Hee & forg g
ATATE ATRAT AT ATATAATH T THIEAT FHIAT AT gl TH THAT o o1 I[orar A=
FATET Tgeaqul gl TIaTE T ST ATAT ATHIUT § T TG 0l ATHAT g1 qohel 8, ST Hrdhd |
TRFT S & FTC | ST T GAAT & ATl T, Afereh ArRiT, BIaai sf Jedl A7 ATHSET § St
ATEAATY, et o SATARTIN F FTC H SATADHILL, BTN & AT T THAL o0l A& il ATATAATY,
ST T30Sl 3T AT SIS dier aTadl 0 FT U7 | 73S, 3 AL 3o qrit &f
STASEAT & AT § FATH AT SAASH| ATATE § T AT ITHT T, (o1 ATHHA &1 Tl 2|

VDH 9T9T 9g9 29 H, FHATL I AFEL TEAHTA g1 ATl TEATAAT T GE Tl &, ToTTahT e
SATET ATAT ST ATSAT 12 ATITAT | SATATE AT AT | ATUT %6l STATHHRAT 1 H 7 I &7 9T [HHT
FT, ST AT & STl 5| ATATE ATSHL T TSI Ag AT FLAT & Toh T TeaTasl T TSt ]
T SETAT & T Teh Sl SoeATehaTT T FHITALTT I @ THAT ST Toh| STATE Al TS THT ATRAT AT
T & STg T¥ T2 Fileh, HIATAT 3T TATHT FATEST el IUAse TIATE il SToal § @ Tahd &,
e 9797 Og= FAT <7 A FAAAT A AT AT H AT 2T =

FIATAAT AT AT H THGT T FHATRAT Tl gL TATHA T AT-T [T ek TF AT AT g0
o ToheT TEaTasl &7 TATE FEAT 81 Sve UH IEATawl 61 AqaTE Hd & a1 § off Fr=ET A2,

S |# VDH T, SaTet, AT HI= 91 6 (o7 Tl SITH1 &1, AT STl FlgA & a1 Aqd1e
T4 21l VDH Fraiad oY et a8 giatsa 31 o amaift & 991 arel SAqaTe® & ad Jesl
TRIAATU BT ST AqATE | AT SATHHRT Tl & o qdTs TS gl T AE-3¢-9168 AqaTE o forfad
AT T FQ9r AT T UT, ST TraFuee gau sr=gr fAshew grar gl

FILETS & I

o TITHIT T fAAT T HTATAAT T 39 AT TEATAAN it TgATH FLAT ATRY, AT LEP
AT ARTE o AT TATAT HAT 6 (1T HaH SATET GATA [0 ST 8| 7 a1 Hl AqaTa
Fh AT Tg 9 29 H ¥ 36T ST AT T8 ST | TgHId BiH, 3aad, Jifaat,
e, ST 7T Agea Ul ATaSTI+Ieh SITAHRTLT AT gl TehaT gl

o TEQATAS HERLU MIF IATU T TEATA o AAATE [T T HERTIT I T L@ & (70
STt AATU 3T AT HY [ #d T=araal § et aaadrd ol Q@ 6 g 39!
Rt =9 & T3fier 21 siw sraee T STl

o IATATE THHAT &l SATETH TATH, FAAAT H T FXA, AT ATATE ohU TT AT T a1 5d
T FATY 7@ & [T AT Taed o AT AT & SEqHTA & a1 § T2aTd A7

o TUHT YUITSAT SATY, Foro Hor FHAT AT22 Fl 192 T 3T Frear 98 # o sqars
ATZ | ATATE AT F FTATE 3T TTIAATE FT Tl
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o TAATE ATITHAH 1973 (ATATT 508) FT ITAT TT FleA AT TETAF cqlafsit qoh Tgad o
AT ATCAT FRTAS] T FH F2A 6 (70 AqATE 00 70 w=qTastt 9 fametivy e  |qrer
SYANTHRAT T |

o STATAl & forw el STqaT/Al T TETHTA el o (o0 feer-fAaer aaTd, it saa
TEIHTS ST gIaT 51T LT 2l

q@ 5: Fashetivt FRMT % AT THTET G Ot

VDH Ta&eT AT 0 FaT3l T Tal Tgo o & [0 =/ FdT gl Tarh VDH, T5gi, gie-artem,
FEET-A=R I, FTAY/FAT F FISATS AT AR, 3T HATE I L TTAA ATAT [AHATTAT o6 7T
THETAT & ATH AT ATAT FATFET Dl §L FLA & (70 ASL FATIOAT-TAT 3T I+ LT T <l &,
TR 29 AT g Toh oTeft 3 T AT aTeht 2l

T HHATAT 6 AT A ATAT FHTAET 0 S TG H HAAN 6 [TU—3AT I Fh1ael 0 g2 FA &
oI ST ATt §91 TOITA AT 9T o [fT—VDH T aSii=aT Jfae 3T 4 § HioATe 9Tl
Zf<h fanT (VDDHH), & FSi=aT a5g i ST RS 797 (AW T (DBVI), 3T F=tii«ar afaw v
AR &5 (VSDB) & &1 aTa=1d 1| 34 USaAl & Fqwsii 7 O e 2o & a § aqm g,
g iPads 3l TATEH | I GAFAT HIad gl ASHAEGL H THT FAMGE He9 AT ST T,
TEHATST o =9 AT il STANTHAT o o7 FqH A TAHATT AN o 1 FATL o6 o7 T7elT
R IRER I

T FATAN & T HTE BT TAT ToF THHT Fils Teh THTLTH A1 gl THeh T, AT qLhT T
AT T ST TSTHAT 6 |12 Folgd Ay Aard &, St #1837 00 gy g+ &l
fAreaiea ot sirar €, e =oeht Shad o g

FTLETS b I

o VSDB, VDH FHAT &l 7 qATAT HIaH HT SETHTA FlA T TTAAIT IT| TH TIAA0T ol
RIS o SITOAT T SiUEed & 0 Sl ST St ST&d 2, AT § Tg= Fid & o0
SETHE T ATAlE T ST

o IE gATHT FAT fF g7 w@resy e $ie FEiad § &3 929 9% gavdr G+ &7
TEIHTA 4  forg &7t iPads @S 2

o AT AT & AT TATAT ITAHTT TT TR FHLA ATAT TTALTIT FATY, THEH SAT-37A]
ETATT ST T THETT il @TH FELAT I G A o6 GaTd (o qleh AT gl

. e F¢ £ waeer SR %1 VDDHH, DBVI, 3% VSDB ¥ @ VDH £t amsiard & arv
H ST g, qTrh Ivg qaT 2l T Terwel AT 7ag & [oIT 27 TSIt & 8 9 AT 2
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o VDH FHa & foes gawar 29 & e # gi=a & 399 Sre, a1t o 508 Sqarad &
forT aeqTastt it THTAT FA F T H aHA|

o T I F T ATl 1 SATRT Tga-a0T 3T AT H AT a1 H 386 Aged Hhl
HTAT &4 ¢, VDH F §91 FaTad & a1 oA strame wrar # I STQreqor &1 aai=
F

T 6: ToHT AT ATST AZTAF T STFSHAT Hl SATALAAT

VDH, LEP 3T @11 3T ASL % oI STy e atel AT il IqeTsel TATIOAT HaTel & a1e |
=T Fh Tol Tgd A d ST FHATL Rl G=ra 6T ST 6 T gareit &= anr & &
ST | SATEEEATSAN § qIEe, FILME, Tohd, TTHTEE TT TG0l LIS HATAT & [T TAFE
T, ¥ T AEca Q0T TEdTaSl ATTHA g1 Tohd g1 AR 6 SLATH & A o T T AHE BiAT-3T
AA(STHTH 3T HATAT T TRITATE ATHT Tg o <o, GHITT 3 GaTall i IFHIG S 39 9T 9ET
LA TR

Tg gEATHET T2 & forw {5 LEP ater &R &Y faswer o @t 993 o, VDH T 372 S9! 99T #
FATAT ZIT oF Ivg TWA FATIOAT T TRl 81 T8 TSI o o1y, TRfY Arfee &7 Seqaer foham
STOATT, TorEH US4 & ATI-979 % ATIT0 @] 98 TR YA < adT sl ATHT aT qruar
T ASL af2d VDH il 3 9TUT & HATig THTUAT g2 § Hag (e

A FATaT, VDH Ra&meehi il ST 71T ¥ I7g TreaTiad e o I Erewreaeor s, HIV
TE, FATEST WAL, 3T LEP ATl AT ol TAT il AT (A Saad S8 HIARHI H ATHI HLd
THT HHTT €L o0l AT Tg = T Hi | ATAST e TqTeed Thidl | Giad a1 G & e |
Teferd T AT T AL FIA T TAALT ST 37T ATITSN § STaTE AT ST AR 3T T8
Sde ¥ g TEHTA o [oT JTE TgAT ATl

FILETS o I

o I AT H WTUT TRTAAT HATSH il ITASHAT & AT< H AMCH MY T AW ST FHATL
JTAATT FA Bl

o HITHT SUSH T&AAT ATl ARAT & (7T ITAE ATHT Tg= HATEAL T LAT ATAT TH-UsT<
JATE| TH TEqTaT 39 T G &A1 § I8 FIT A ATRY, ST ANT FFAL AT B

o TRHTIITET STATST &1 TEAATA AU "I 3T ST o AATAT s AT ATHT IAT &, AT
HATOT HSTAAT HATU HFT ITASH 5| TATEST TAATT o FHATRAT & ohelt 69 o 20 a1 S
T ST FETIAT il &I &l af FATIIT & forT Figl"
TH SIATSH T A&F HITHT U F&7aT ATl ATHAT 0l TFT ATIT FgTaam darat il
AT AT FELT TS+ I TUHTIT TS X o6 Ieh SATAFR 6 a1¢ | o FHLAT 2
AT 7 9T 12 qTaTett # sare o s
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o HTHISH Tl 3T AREIT ol ITEATT ATl TacH, STH TATEST WA AT SRR AT 6
oo wrd-fafat #r aredrga #3, arfe gt BT s o & aqare s garfteT dard
T THT VT 61 0| gt w3 & staarRed fr st ai=ar it aror § St 5o

o AT T UTEAT & & forw VDH ZTRT T&TH 6l ST AT WIHT Tg= daratl 9 hieas® shgl
T & forw LEP aTer SRl il SgadT FX aTel ST & a1 Bl T A T1o1d el

a7 FHATL T

VDH ST Far & & Sta ot g9a 1, FoeAliaes 7 gera giereror st T e gt &t
TEAHTE TohT SITT| T8 AATAT, Tg TATg &T STl g 1o AL-TFeA et Hieve § gATOAT % €9 |
T FIA AT (AT FHATLT FH & FH 40 = FHT T FATUIT TTAAT GT HY | TEHRT THAT FeA
& form, asfifaaT SeEteLe o TATOAT & T84T § VDH gATTO=T TfEreror e uer F3aT 8| 78
FrET VDH & 3ot srfceai &7 9@ garfod a9 & forg it 19 oY 19 & oOF &7 %
T RTe T 3T 2| YUTATSSIY G Sl ARG Fiahd g & o1& (gaTsT HT=T 99T
Ted g4 T¥ ST ATAEA T 9 9 gl

STTRTEAOT TR a7 e T T9r LT &

1. YT THTIVAT: 40-5 FT TIAAV FTAHH S AN T ATH AT 1T § GLqaT
FATIOAT TA o forT &t rerel 3fiT 7 & o forg R fora 1 21

2. e RfacaT g 60-5¢2 &1 T=e wiereror wrsws, S5 srqwat garfut & o
e o T 81 Taeht sreraT 39 A F forg i Sy 2, o ae gt A g
FH [ AT T I9AGT AT THETT ATAT AT ol HEATT | FIHTT ATOIT STHTIT-9 g

TH SAATAT, AT AN o [oIT FATIUIT TISTHH T FA o 70 VDH o Fsii{=aT Fageda<®
TATER ST foare Far fAanT & 9r rHay A g1 T TSR H AT T avet, aEf gl
T SLEATCAT TTALAV a1 3, FoaH I8 AATI= T AT § THTT AT 99 § #7ag Hedt g1 T8
S FHATL & [orT Aferg &, et @it 9197 § ara=ia § =81 T g, forad o7 sfereqor arer
TRt =Ty, TaTeeT WHIe, 3iT OHETT TEHEa® Tt 8, St LEP arer ST i Jgradar wed
S| TH TSR | gATTOT-8aT o Srees(d fHgid, Staerdr, Traeiar, 3 78 onfie g &
TCTeqaT T S AT 2|

VDH H9T HTATAT 7 g1 &f | ST ATHT T TETHTA el 9% Taeqa STreror s a9 & g
70 & FATET FHATAT 7 AT B He A1 ash Freveror # fgear o, ™ead aqar it 99 w&areey
& TEI o T H TATAT & 8 ST & o (o7 SITETT STUT & Hged 9% HIehd 6T 3T UF 9 §
G A I AqATE § ATHTT ATUT o6 TETHTA o Hged ¢ a1d il Te
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VDH T Uit & forw arepias faqwar afam o smarfora wam VDH e fafeg aqar i
AT FAT ¢, SH THAAT IF TqL [ HAT ET 9T T & (o0 AfHam g, 3 78 afaqe
THTATAAT T Aiehiaw gaaaeiiadr & Tia VDH Ft Iiaegdr &l #sed HedT gl

FILETS o I

o  HW TIAAT FTHHH AATU, ST AT FTHILHT & T HHITAT I HIhidah &9 H Faaaeiier
TATY T&TH FLd I hfed af, e ATuT, A TATel, o 7 THar g 98T &l
ST ATeAT AT AT 92 AL @37 1)

o THMA Hied fAwiad &Y, ST ATUT 3% fArsarar ug= & gafaa gr, S a+ff au
FHATAT % o0 AT arft § oA fBFar S| 98 gt w3 & 90 st
T ATUT 3T Tg = Hael FTEar arel AT 6l THATT &7 § FEAdT e o forT et A1
3iY Zod | 9 3

o AT YIALA o FAFIN H ATUT Tg o & Hafeq [ATHT i TIHA FIeA & (o0 FHAa [aahre
I o G GgART H3| Tg FHATILAT I 39 9¢ [Faw e & 73 7 & o0od w1 |
ATIT Tg = § T FF L

o HIEHAH [AFHAT S ATT AT FAFHARTAT TgF TSHT TT FHATIAT & g Fafaa
FTAATATY AT 2|

o FHATIAT T YHTe FATIUAT FATAT FT TETHTA FIA & [T FATAT TATSAT H Tfrfera il

o HIUT TEH 2 & WY [HATe A1 AN F2, STl FHATL HIS[ET TIAAT FRFAT 9T B
T T ST 39 AT &1 A < 9, e F wiaea & 99t o7 feewerirar ag= qidreror
TTHE FAT AT 8| THH WIS T ST ST UET AT ATHH 31 Feftl, ST J&ed
forT ST Sfi wmE T 2

I 8: ATHAT: T M J[uraT

T+ % o At sraETe sie gamfaT-gaT ferar gMT wrasHs 8, At 2o forg Jar fawor i
TATALTAT &1 AT o T Sorreft a7 it S FT=2q Il gl 38 (o0, VDH 7 g2 et
TaoRaT T FaTAt it TS Hstl, e I ATTOAT 3T STqaTashi &l TRIAAT, Il [oraT 719
& TR, ST TRt ol ST il TR o a1 § I=T TAT| T AT Hid F Tg Tgar 90
o7 o @Y fosrdT Har® 3o AT &0 T ¥ 3T FIIAT =LAl 1 AT | Bg [@Asharstt F 90
gATTOT T FTH 9T T 3T TIAEAVT I o ST U1 AT 6 1< H TR &f, SreH
TIATY, TEAAT TEEA, ST ATATL ATHAT S ATALT ATHA | Seaid g I8 Fd gu v
TR WTAT(SAT) F T aHT &, AT ATATERT o (T TEL TRAAT i, 3T T S FATRT Tl
gAtera e & o sTqate & urfad F st SieraT i @ 21| TH6 TATaT, Irai (eI
TEQT LA, AHTEAT X, 3T F il o ALl o a1< | Al e & garm|
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] VIRGINIA DEPARTMENT OF HEAL

H’S

LANGUAGE ACCESS RESOURCE GUIDE

..;\_I Who is a person with Limited
‘ﬁg‘f English Proficiency (LEP)?

An individual with Limited English Proficiency (LEP) is
someone who does not speak English as their primary
language and has limited ability to read, speak, write,
or understand English. These individuals are entitled to
receive language assistance when accessing services,
benefits, or any additional encounters with the Virginia
Department of Health or Local Health Districts,

Legal Reference

ly Title VI of the Civil Rights Act
of 1964

NO PERSON in the United States shall, on the ground
of race, color, or national origin, be excluded from
participating in, be denied the benefits of, or be
subjected to discrimination under any program or

activity receiving Federal financial assistance.
W\ S :
}-;‘_:j Language of individuals with LEP
#  atVDH and Local Health Districts:
When an individual visits the Virginia Department
of Health or a local health district, staff will use an
“l Speak” card to help the individual identify their
preferred language. Once the language is identified,
staff will check if there is a qualified interpreter available
at the location. If an interpreter is unavailable, staff will
reach out to one of the vendors already stablished to
arrange interpretation services. The preferred language
should be recorded in the individual's history, ensuring
that staff are aware of their interpretation needs for

future visits.
ﬁ@':, Oral Language Access Services
‘. % (including ASL):

A list of approved vendors providing
over the phone, video, and on-site
interpretation, the process for creating
an account, and pricing information can
be found on the VDH Lanquage Access Hub on the
intranet. The hub also provides resources for working
with interpreters, including American Sign Language
interpretation.

Bilingual employees who are interested in taking

Identifying the Preferred

b
Written Language Access

¥ Services:

The Language Access Hub includes a translation

library with documents in various languages that are
regularly used. You can request translations for critical
frequently used documents at no cost by emailing the
VDH translation and interpretation manager. For other
translation projects, you can use the comparative chart
with vendor prices available on the Language Access
Hub under the “Translation” section. It’s recommended
to request quotes from at least two vendors, as prices
may vary. VDH's top 12 languages for translation:
Spanish, Simplified Chinese, Vietnamese, Arabic, Korean,
Pashto, Dari (Farsi in Iran), Urdu, Haitian Creole, Tagalog,
Ambharic, and Russian.

e
® }_.;;34 Complaints about Language
Access Services:

Individuals wishing to file a complaint regarding
language access services can refer to the VDH Non-
Health. If the incident happened at an agency, hospital
or another entity outside VDH, they can be referred to
the i
Off f Civil Rights.
Qs

e @-°

Questions in Regards to
Language Access:

For any questions regarding Language Access,
you can contact:

.

+ Claudia Guerrero Barrera
Language Access Coordinator
. 804-489-7269
% claudia.querrero-barrera@vdh.virginia.gov

Ana Trigueros-Merritt
Translation and Interpretation Manager
. 804-664-4962

[ At

gualified interpreter training can submit a registration
form (with their supervisor approval) Interpreter
Training 2025

Created By:
VDH Language Access Team
09/2025

VDH::
DEPARTMENT
'OF HEALTH
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