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2023 Enrollment Information 
 
It’s time for insurance enrollment.  The Virginia Medication Assistance Program (VA MAP) requires 
that you enroll in your proper coverage for medication access.  
  

 
If you are eligible for Medicaid, Medicare, or Marketplace coverage, contact Benalytics for enrollment 
and review of your coverage options. You can also make an appointment on www.myvamap.com.  
Before contacting Benalytics, please review the options below to determine which fits your situation 
and eligibility. 
 
Are You Eligible for Medicaid? 
You may be eligible for Medicaid if you have lost employer coverage or now have lower income.  
Contact Benalytics to complete the Medicaid application process through Cover Virginia 
(www.coverva.org). You can enroll in Medicaid coverage at any time.   
 
After applying, Virginia Medicaid may contact you by mail.  Please respond and provide all requested 
information. If you are denied Medicaid, you may be eligible for a Marketplace plan. 
 
Are You Currently Enrolled in Medicaid?  
Congratulations on your Medicaid coverage!  VA MAP cannot pay for your care or medicine if you 
have another way of paying for it, such as Medicaid.  Contact Medicaid Member Helpline (1-804-786-
6145) if you have questions on how to use your new coverage.   
 
Are You Currently Enrolled in Medicare? 
If you are enrolled in Medicare Part A and/or Part B, you must enroll in a Medicare prescription drug 
plan for medication access.  Benalytics can assist you with enrolling into a drug plan. You can change 
your current drug plan or enroll into a drug plan for the first time during open enrollment.  The 2023 
open enrollment period for Medicare is October 15 – December 7. 

Benalytics, VA MAP’s enrollment assister, is handling all 2023 
enrollments for the program. Contact them for enrollment assistance 

(1-855-483-4647) 
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Are You Currently Covered by Employer Coverage? 
If you have insurance through your employer, you can apply for Medicaid if you are eligible. You can 
have both employer and Medicaid health insurance coverage. Benalytics can assist you with the 
Medicaid application. 
 
Are You Eligible for a Marketplace Plan? 
If you are not eligible for Medicaid or Medicare, you may qualify for a Marketplace plan.  Benalytics 
will assist you with the Marketplace application.  It is highly recommended that you make an 
appointment with Benalytics for Marketplace enrollment using www.myvamap.com.  This will allow 
you time to gather all needed information for enrollment (such as income, medication list, provider list, 
address updates, etc…) before the appointment. 
 
The open enrollment period for the Marketplace is November 1, 2022 – January 15, 2023.   You 
may not have health insurance coverage next year through the federal Marketplace if you do not apply 
within these dates. 
 
Important Reminders: 

1. Benalytics is handling all 2023 enrollments for VA MAP clients. 
2. All enrollment documents, including the first billing statement for your Medicare prescription 

drug plan or your Marketplace plan must be sent directly to Benalytics.  Contact Benalytics for 
information on how to send items to them. 

3. Benalytics has been given all the VDH requirements for insurance enrollment, including which 
Marketplace plans VDH will cover for 2023.  Please remember, if you qualify for tax credits 
in the Marketplace, you must sign up for a Silver plan and apply all of the tax credit to 
the monthly premium bill.  

4. VDH can only pay for an individual Marketplace plan.  VDH cannot pay for a family plan 
unless all family members receive medicine from VDH.   

5. All enrollment information received at VDH will be sent to Benalytics for verification.  This 
may require Benalytics to contact you and conduct a 3-way call with the Marketplace or 
Medicare.  Verification is required and may delay premium payment or medication access 
if not completed. 
 

If you do not qualify for Marketplace insurance, Medicare or Medicaid, please contact VA MAP at 1-
855-362-0658 about your medication access options.  
 

Important Phone Numbers 
• VA MAP:  1-855-362-0658 
• Benalytics:  1-855-483-4647 

 
Important Dates 

• Medicare Open Enrollment Dates:  October 15, 2022 – December 7, 2022  
• Marketplace Open Enrollment Dates:  November 1, 2022- January 15, 2023 
• Any time—you can enroll in Medicaid health insurance coverage at any time if you qualify 

 
 

Sincerely,  
The Virginia Medication Assistance Program 

http://www.myvamap.com/

