
 

 

Important 2025 Enrollment Information 
 

The 2025 open enrollment period is coming!  Virginia Medication Assistance Program (VA 
MAP) clients must use Benalytics to enroll in insurance through the Virginia Insurance 
Marketplace (VIM).  Benalytics is VA MAP’s enrollment assister and must be listed as the 
agent of record on each client’s account.  This helps address issues with insurance 
coverage, like incorrect premium amounts.  Also, all clients enrolling in Medicare 
prescription drug plans must give their plan information directly to Benalytics.   

 
If You're Eligible for Affordable Care Act (ACA) Insurance: 

• Already enrolled?  Do not let your policy auto-renew for 2025. Contact Benalytics 
to help with your new enrollment through the VIM. 

• Not enrolled yet?  Contact Benalytics to sign up for an ACA plan. 

 
If You're Eligible for a Medicare Drug Plan: 

• Already enrolled?  Share your 2025 plan details with Benalytics. 
• Need to enroll?  Contact Benalytics for help signing up. 

 
Note: VA MAP will not provide premium or copay assistance in 2025 if you do not use 
Benalytics.  If you skip using Benalytics, you'll only get your medications through the 
uninsured program. 
 
What to Do Next: 

• Watch for mail with details about open enrollment: 
o Medicare coverage: October 15, 2024 - December 7, 2024 
o Marketplace coverage: November 1, 2024 - January 15, 2025 

• Answer/return calls from Benalytics (855-483-4647) so they can help you get or 
keep your coverage.  

 
Contact the Call Center (855-362-0658) if you have questions. 
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