VD H e
VA MAP Update:
Medication Access Transition

Starting February 1, 2025, you will pick up your medications at a
local Walgreens or receive them through the mail.

What should you do now?

¢ Refill your medications on time at your local health
department or medication pickup site in January 2025.

e Make sure we have your correct address and phone
number. Contact your case manager or the Call Center to
update your information.

e Expect a call from Walgreens. A Walgreens representative
will call you to discuss your medication needs and help you
choose a Walgreens store for pick up or mail delivery.

¢ Look for your Ramsell card in the mail. It will arrive before
February 1, 2025, and include instructions for your prescription
services.

What does this mean?

e No more trips to your local health department/medication
pick-up site for medications after January 31, 2025.

Check out our website for more information:
www.vdh.virginia.gov/disease-prevention/vamap/

If you have questions, contact the Call Center (1-855-362-0658).
We're here to help!

(English & Ambharic)
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