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VA MAP Open Enrollment 
Consumer Fact Sheet for 2027 Benefits 

For Clients Enrolling in Medicare (Parts C & D) 
• You	may	see	larger	premium	changes	than	in	prior	years.
• Some	insurance	carriers	changed	their	plans	for	2027.
• Benalytics	can	help	you	find	a	prescription	drug	plan	for	your	medications	and	provider	needs.
• All	Medicare	billing	statements	and	card	copies	must	be	sent	to	Benalytics	by	January	29,	2027.

For ACA Eligible Clients 
• Enrollment	must	be	completed	by	Benalytics.
• Do	not	let	your	policy	auto-renew	for	2027.	Contact	Benalytics	for	help	in	choosing	your	2027	plan.
• Cigna	will	not	have	ACA	plans	in	the	marketplace.	If	you	had	a	2026	plan	with	Cigna,	you	must	choose

another	carrier	for	2027.	Benalytics	can	help	you	find	a	plan	for	your	medication	and	provider	needs.
• All	federal	premium	tax	credits	and	Virginia	Premium	Savings	will	be	applied	at	the	time	of	enrollment	to

lower	the	cost	of	your	monthly	premium.

All Clients Take Note: 
• Read	all	mail	from	insurance	carriers,	VDH,	and	the	Virginia	Marketplace.
• Contact	the	Call	Center	to	confirm	your	eligibility	is	up	to	date.	If	your	eligibility	is	not	active,	this	may	cause

a	delay	in	using	your	medication	access	services.
• If	you	are	eligible	for	Medicaid,	you	must	apply	for	it	with	assistance	from	Benalytics.
• If	your	insurance	enrollment	is	accepted	by	VDH,	you	must	regularly	access	your	medications	using	your

Ramsell	card.		Contact	the	Call	Center	if	you	do	not	have	a	Ramsell	card.

For enrollment appointments with Benalytics, please go to myvamap.com or call toll-free 
855-483-4647.

For any other questions, call the VA MAP Call Center at 855-362-0658. 

Open Enrollment Dates: 

Medicare 
• October	15,	2026	through	December	7,	2026

Affordable Care Act (ACA)
• November	1,	2026	through	January	29,	2027
• Enroll	by	December	15,	2026	to	ensure	you	can	use	your 

coverage	January	1,	2027
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