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1.	 On the left-side menu, click Inventory Management 
to expand the options.

2.	 Click VOMS 2.0.

1.	 After VOMS loads, on the left-side menu, click Orders & Returns to expand the options.

2.	 Click Orders & Transfers.

3.	 Click NEW ORDER.

This Quick Reference Guide complements the Creating Orders module, specifically focusing on how to 
create a new vaccine order in VOMS. It outlines the key steps for entering order details and submitting 
the request, supporting accurate and efficient vaccine ordering for providers. 

You can only create a new order after receiving/adding/editing all new inventory, inputting your cold 
storage data and reconciling all of your inventory.

Navigating to VOMS

Creating an Order
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4.	 Select an order set from the drop-down list.

Note: It may be neccessary to update cold chain reporting, correct decrementing, and reconcile 
inventory before selecting an order set. Additionally, if only one order set is available, it will 
populate automatically.

5.	 In the Doses Required field, enter the quantity of doses requested for each vaccine.

6.	 Click NEXT.

7.	 The Shipping Address, Delivery Hours and Delivery instructions for the order may be 
updated with the proper user permissions or by contacting the Help Desk.

6

4

i

5

VOMS - QRG
Creating an Order



Virginia Department of Health 109 Governor Street Richmond, VA 23219 viis_helpdesk@vdh.virginia.gov

8.	 Click SUBMIT ORDER to complete the process.

9.	 Click CLOSE to dismiss the confirmation window.
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