
Be Kind to Your Mind. 

Your Mind Matters! 

  
Mental Health Services Resource Directory 

 



Addressing Health Disparities in Access to Mental Health 

Services in West Piedmont 

This directory is an essential resource for residents looking for information on mental 

health providers in the West Piedmont Health District area. During my practicum at the West 

Piedmont Health District, I discovered significant obstacles that impede residents' access to 

vital mental health services. 

In response to these challenges, this comprehensive online resource directory was 

developed to help community members connect more easily with the mental health services 

they need. We would like to express our heartfelt appreciation to all the individuals and 

organizations who have supported this initiative. We invite you to make use of this directory 

as a crucial tool in advocating for your mental health and well-being. By equipping yourself 

with knowledge, you are taking a significant step toward enhancing your overall quality of 

life. 

 

Special thanks to: 

-- Liberty University student intern, Justa Ndobegang Ewalu 

-- Equity Collaborative Workgroup - Bonnie Favero & Afshin Farrokhpoor 

-- West Piedmont Health District 

  



Provider Info Mental Health Services and Substance Abuse Services 

Provider Name Embrace Healthy Solutions 

Contact Info Email: recoveryinfo@ehssupportservices.com 

https://ehssupportservices.com 

https://www.facebook.com/EHSembracehs/ 

Martinsville phone : 276-638-0308, fax : 276-638-0310  

Location Martinsville 6 Wall Street, Ste 205, Martinsville, VA 24112 

Services Offered Mental Health Skill-Building 

Programs for adults with addiction and co-occurring mental 
health issues. 

Assist with accessing needed psychiatric care and medication 
management. 

Linking to and accessing community resources. 

Individual therapy Yes  

Individual counseling 

Family Yes  

Strategy and 
Philosophy 

Empower recovery with diverse treatment options for success in 
all life areas. 

A wide range of needs associated directly with mental illness 

Cultural Adaptation Yes  

Accessibility Appointment 

Office Hours  8:30 am-4:30 pm 

Telehealth Services Yes via zoom  

Language Services Flexible 

Insurance and Payment  

Insurance Accepted Virginia Medicaid and Virginia Duals Medicare/Medicaid 

Payment Options  

Follow-Ups  

Post-Treatment Follow-
Up 

Yes 

 

mailto:recoveryinfo@ehssupportservices.com
https://ehssupportservices.com/
https://www.facebook.com/EHSembracehs/


Provider Info Mental Health Services and Substance Abuse Services 

Provider Name Piedmont Community Service 

Contact Info Ph: (276) 632-7128 

FAX: (276) 638-5450 

Location 24 Clay Street Martinsville, VA 24112 

Services Offered Crisis/Emergency Services 

Mental Health Services 

Substance Use & Recovery Services 

Developmental Disability Services 

Prevention Services 

Individual therapy Yes  

Family Yes  

Strategy and Philosophy Support of the community and every individual who deserves 
a life free of prejudice, injustice, and brutality. 

Cultural Adaptation Yes  

Accessibility Walk-Ins 

Office Hours  Same-Day Access 

Monday-Thursday 8 a.m. to 3 p.m. 

Friday: 8 a.m. to noon. 

Telehealth Services No 

Language Services Flexible 

Insurance and Payment  

Insurance Accepted Health insurance card 

Payment Options Discounted/sliding fee available 

Referrals and 
Partnerships 

 

Collaborating Providers
  

Genoa Pharmacy to provide onsite pharmacy 

Follow-Ups  

Post-Treatment Follow-Up Yes 



Provider Info Mental Health Services and Substance Abuse Services 

Provider Name Trinity Support Services 

Contact Info Ph: 276-632-0589 

Email: tahairston@trinitysupports.com 

Location 601 Starling Ave, Martinsville, VA 24112 

Services Offered Mental Health Skills Building Program 

Psychosocial Rehabilitation 

Crises stabilization services 

Individual therapy Yes 

Family Yes 

Strategy and Philosophy  

Cultural Adaptation Yes 

Accessibility  

Office Hours  NA 

Telehealth Services No 

Language Services English 

Insurance and Payment  

Insurance Accepted Medicaid 

Payment Options  

 

 

 

 

 

 

 

 

 

 



Provider Info Mental Health Services and Substance Abuse Services 

Provider Name National Counseling Group, Inc. 

Contact Info Phone: 276-638-8000 

Fax: 434-509-4854 

Location 300 Franklin St Suite 242, Martinsville, VA 24112 

Services Offered Child & Family Services 

TDT Services 

Life Skills Services 

Outpatient Services 

Parent Partnership Services 

Adult Support Services 

Individual therapy Yes 

Family Yes 

Strategy and Philosophy  

Cultural Adaptation Open to all cultures. 

Accessibility  

Office Hours  24-hour response 

Telehealth Services Available 

Language Services Flexible 

Insurance and Payment  

Insurance Accepted Medicaid/Medicare 

Payment Options  

Referrals and 
Partnerships 

 

Collaborating Providers Partnerships with other institutions such as Starlight 
Behavioral Health 

Follow-Ups  

Post-Treatment Follow-Up Yes 

 



Provider Info Mental Health Services and Substance Abuse Services 

Provider Name Peer Recovery Connection, Inc. 

Contact Info (276) 634-0300 

Location 1100 Spruce Street, Martinsville, Virginia 24112, United 
States 

Services Offered Certified Peer Recovery Specialists 

Peer Support Meetings 

One-on-One Sessions  

Substance Use Education and Peer Support 

Relationship and Community  Building Skills 

Individual therapy Yes 

Family Yes 

Strategy and Philosophy  

Cultural Adaptation Culturally flexible 

Accessibility  

Office Hours  Monday to Friday 9:00 am-5:00 pm 

Telehealth Services No 

Language Services Flexible 

Insurance and Payment All Services Are Offered Free of Charge 

Insurance Accepted  

Payment Options  

 

 

 

 

 

 

 

 

 



Provider Info Mental Health Services and Substance Abuse Services 

Provider Name Epic Health Partners LLC 

Contact Info 276-336-8032 

Location 20 Ellsworth Street, Martinsville, VA. 

Services Offered Psychiatric Services 

Outpatient Therapy 

Mental Health Skill Building 

Comprehensive Crisis Services 

Addiction Recovery and Treatment Services (ARTS) 

Intensive In-Home Services 

Individual therapy Yes 

Family Yes 

Strategy and Philosophy  

Cultural Adaptation Flexible  

Accessibility  

Office Hours  Monday to Friday 8:30 am-5 pm 

Telehealth Services NO 

Language Services Flexible 

Insurance and Payment  

Insurance Accepted MCOs (Managed care organizations) under Medicaid 

Payment Options  

 

 

 

 

 

 

 

 



Provider Info        Mental Health Services and Substance Abuse Services 

Provider Name Life Stages, Inc 

Contact Info Phone: 276-632-2080 

Fax: 276-336-8055 

info@lifestagescs.com 

Location 1079 Spruce Street Suite B Martinsville, Virginia 24112 

Services Offered Addiction Recovery Treatment Services (ART) Services, 
Mental Health Services, Intensive In-Home Services 

Individual therapy Yes 

Family Yes 

Strategy and Philosophy  

Cultural Adaptation  Yes 

Accessibility  

Office Hours  Mon - Fri:  9:00 AM - 5:00 PM 

Sat:  by appointment only 

Telehealth Services Yes 

Language Services English, Flexible 

Insurance and Payment Yes 

Insurance Accepted United Healthcare, Virginia Premier, Medicaid, Aetna, 
Molina Healthcare 

Payment Options Cash payment is also available. 

 

 

 

 

 

 

 

 

 



Provider Info Mental Health Services and Substance Abuse Services 

Provider Name Insight: Counseling 

Contact Info Telephone : (276) 734-9870 

Fax (276) 622-3622 

Location 900 Starling Avenue Suite B 

Martinsville, Virginia 24112 

Services Offered Substance Abuse Treatment Philosophy 

Three Laws of Addiction 

Individual therapy Yes 

Family Yes 

Strategy and Philosophy  

Cultural Adaptation  Yes 

Accessibility  

Office Hours  Monday -  Friday     

9:00 am - 6:00 pm 

Walk-ins and Appointment 

Telehealth Services  

Language Services English 

Insurance and Payment  

Insurance Accepted Medicaid 

Medicare 

Tricare & Tricare for Life 

EAP 

Payment Options Credit Cards 

Debit Cards 

Cash 

 

 

 



Provider Info Children Clinical and Mental Health Services 

Provider Name Hope Tree Family Service 

Contact Info (276) 790-3720 

 

Location 300 Franklin Street, Suite 220 

Martinsville, VA 24112 

Services Offered Clinical: Family Centered Treatment 

Treatment Foster Care 

Therapeutic Group Homes 

Individual therapy YES 

Family YES 

Strategy and 
Philosophy 

 

Cultural Adaptation YES 

Accessibility  

Office Hours  Not available 

Telehealth Services N/A 

Language Services English, Flexible 

Insurance and 
Payment 

 

Insurance Accepted yes 

Payment Options cash 

 

 

 

 

 

 

 

 



Provider Info Clinical and Mental Health Services 

Provider Name MHC Coalition for Health and Wellness: Bassett Family 
Practice 

Contact Info Phone:  276-638-0787 

Fax: 276-629-2695 

Location 324 T B Stanley Highway, Bassett, Virginia 24055, United 
States 

Services Offered Medication Assistance 

Behavioral Health Services 

Individual therapy Yes 

Family Yes 

Strategy and Philosophy  

Cultural Adaptation Yes 

Accessibility  

Office Hours  Mon-Fri 

7:00 am – 7:00 pm 

Telehealth Services No 

Language Services English, Flexible 

Insurance and Payment  

Insurance Accepted Uninsured, underinsured, patients with Medicare and 
Medicaid 

Payment Options Siding-fee discount scale 

Follow-Ups  

Post-Treatment Follow-Up Yes 

 

 

 

 

 

 



Provider Info Clinical and Mental Health Service (counseling) 

Provider Name Counseling With Kelli LLC 

Contact Info Phone: 276-403-9110. 

Location 22 E Church St Ste 310, Martinsville, VA, 24148-3115 

Services Offered Behavioral Health & Social Service Providers 

Social worker (clinical) 

Individual therapy Yes 

Family Yes 

Strategy and Philosophy  

Cultural Adaptation Yes 

Accessibility  

Office Hours  Appointment 

Telehealth Services Appointment 

Language Services English 

Insurance and Payment  

Insurance Accepted  

Payment Options  

 

 

 

 

 

 

 

 

 

 

 

 



Provider Info Clinical and Mental Health Service (counseling) 

Provider Name Martinsville Henry County Coalition for Health and Wellness 

Contact Info (276) 403-5004 

Fax :(276) 403-4353  

Location 22 E. Church St Martinsville, VA - 24112 

Services Offered  

Individual therapy Yes 

Family Yes 

Strategy and 
Philosophy 

 

Cultural Adaptation Yes 

Accessibility  

Office Hours  Mon-Fri 

 9:00 AM - 2:00 PM 

Telehealth Services No 

Language Services English 

Insurance and 
Payment 

 

Insurance Accepted Most insurance. 

Attends to those without insurance 

Payment Options Sliding fee scale clinic 

Referrals and 
Partnerships 

 

Collaborating Providers Yes 

Follow-Ups  

Post-Treatment Follow-
Up 

Yes 

 

tel:+(276)%20403-5004
tel:+(276)%20403-4353


Provider Info Mental Health Services and Substance Abuse Services 

Provider Name Branches of Hope Mental Health Skill Building Services 

 

Contact Info  admin@bohmhs.com, MHSS : 276-632-3210 

Location 337 E. CHURCH ST. MARTINSVILLE VA 24112 

Services Offered Mental Health Skill Building Services 

Psychosocial Rehabilitation Services 

Individual therapy Yes  

Individual counseling 

Family Yes  

Strategy and 
Philosophy 

Skills training and support focus on your identified needs 

 

Cultural Adaptation Yes  

Accessibility Appointment 

Office Hours  8:30 am-4:30 pm 

Telehealth Services NO  

Language Services Flexible 

Insurance and Payment  

Insurance Accepted Yes 

Payment Options  

Follow-Ups  

Post-Treatment Follow-
Up 

Yes 

 

 

 

 

mailto:admin@bohmhs.com


Provider Info Mental Health Services and Substance Abuse Services 

Provider Name Family Preservation Services 

Contact Info  Phone #: 276-632-1113 

Location 445 Commonwealth Boulevard East, Suite A, Martinsville, VA 
24112 

Services Offered Mental health treatment 

Cognitive behavioral therapy 

Couples/family therapy 

Individual psychotherapy 

Trauma therapy 

Individual therapy Yes  

Family Yes  

Strategy and 
Philosophy 

An outpatient mental health facility 

 

Cultural Adaptation Yes  

Accessibility Appointment 

Office Hours  8:30 am-4:30 pm 

Telehealth Services NO  

Language Services Flexible 

Insurance and Payment  

Insurance Accepted Medicare 

Medicaid 

Private health insurance 

State corrections or juvenile justice funds 

State welfare or child and family services funds 

Payment Options Cash or self-payment 

Follow-Ups  

Post-Treatment Follow-
Up 

Yes 

 


