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Patient Bill of Rights and Responsibilities

                             Health District
Rights

1. You have the right to health care that is appropriate and professional. Only qualified staff will provide your health care.

2. You have the right to thoughtful, respectful care from all staff members and to health care that is humane and fair, without regard to your race, color, ethnicity, national origin, religion, gender, sexual orientation, genetic information, age, mental or physical disability, ethical, or political beliefs. 

3. You have the right to talk with our health care providers and trust that they will keep your personal health care information safe. No information will be released without your written consent or as required or permitted by law. 
4. You have the right to know treatment options and to take part in decisions related to your health care and to have a response to any questions or concerns about the health care given to you by our agency.
5. You have the right to refuse treatment within the confines of the law and to be told of the effects of your actions.

6. All family planning services are provided solely on a voluntary basis. Receipt of family planning services is not a prerequisite to receipt of any other services offered. 

7. You have the right to review and copy your own medical record and ask that your health care provider change your record if it is not accurate, useful, or complete, subject to limited exceptions for which there is a clear legal basis, subject to the Health Information Portability and Accountability Act of 1996.  

8. You will be fully informed of the charges for services and on our Agency Billing Procedures. Services provided may be reimbursed through Medicare, Medicaid, private insurance, and patient pay. If the care you need is not covered by Medicare, Medicaid, or private insurance, you will be informed of a sliding scale fee, based on your income and household size, set by the Virginia Department of Health.

9. You have the right to have your property treated with respect. Please keep all valuables with you for your protection and for the protection of our staff.

10. You have the right to voice a complaint without fear of prejudice or retaliation. Should you have a complaint about your care, contact our Business Manager (enter in name and phone number) or Nurse Manager (enter in name and phone number). A complaint shall be responded to within 10 working days from the date of receipt.

You can also call the Office of Community Health Services at 804-864-7003 with a complaint.

11. As a health care provider, we are required by Section 32.1-45.1 of the Code of Virginia (1950) as amended, to give you the following notices:

a. If one of our health care professionals, workers or employees should be directly exposed to your blood or body fluids in a way that may transmit disease, your blood will be tested for infection with human immunodeficiency virus (the “AIDS” virus). A physician or other health care provider will tell you and that person the results of the test. 
b. If you should be directly exposed to blood or body fluids of one of our health care professionals, workers, or employees in a way that may transmit disease, that person’s blood will be tested for infection with human immunodeficiency virus (the “AIDS” virus). A physician or other health care provider will tell you and that person the result of the test.
12. Health department hours are (enter in hours) Monday through Friday. Please be advised the Health Department is closed on some official state holidays. 

13. For emergencies immediately dial 911 (local emergency medical services/ rescue squad), call your doctor or go to the nearest hospital.

Responsibilities

1. You need to contact the health department if you cannot keep an appointment. The telephone number is 




.
2. You need to provide complete and accurate personal health history information.

3. You need to pay for all health services for which you are charged a fee.

Based upon the Advisory Commission on Consumer Protection and Quality on the Health Care Industry, Final Report (March, 1998).  Revised October 2001; November, 2007; July, 2017 
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