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IN COOPERATION WITH THE STATE DEPARTMENT OF HEALTH


1320 Central Park Boulevard, Suite 300
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Office (540) 899-4797
Fax (540) 785-3407

Date

Dear Partners of [INSERT BUSINESS NAME],

The Virginia Department of Health (VDH) considers coronavirus disease 2019 (COVID-19) to be a communicable disease of public health threat, and is taking extra measures to prevent transmission to others in the community.  We are aware of a COVID-19 exposure at [INSERT BUSINESS NAME] on [INSERT DATE(S) OF EXPOSURE]. We are working closely with the Rappahannock Area Health District to identify anyone who had close contact with this individual to provide them with recommendations and education.

You are being informed of this exposure because you were at [INSERT BUSINESS NAME] during the implicated period and you are considered a “close contact” of the person confirmed with COVID-19. Because you may have been exposed to the virus that causes COVID-19, we recommend that you quarantine, separating yourself from the public to minimize the risk that others would contract COVID-19, if you should become ill.  This quarantine means following specific travel, work, and movement restrictions that will limit your contact with other people.
[bookmark: _GoBack] 
The exact time that it takes for a person to become ill after being exposed to the virus could be anywhere from 2 to 14 days after exposure. This time range means you are at risk for developing symptoms of COVID-19 until [INSERT LAST DATE OF EXPOSURE], 14 days after your last possible exposure.

Therefore, you are directed to follow the instructions below from now until [INSERT DATE THAT IS 14 DAYS AFTER LAST DATE OF EXPOSURE].  If you develop any symptoms of COVID-19 (fever, cough, or difficulty breathing), you may need to be evaluated by a doctor or remain separated for a longer period. If you develop illness, please call the Health Department immediately at 540-899-4797.

1. Stay at your home (or in a similar setting) determined by public health authorities and avoid all public activities. 

· Stay at your home. Avoid all public spaces, public activities, and public transportation. 
· Teleworking from home (if approved by your employer) or long-distance learning (if approved by your school) is allowed.
· You may leave your house to spend time in your yard, patio, or other location on your property, but you must remain on your property, and not have contact with anyone other than members of your household.  
· If you live in an apartment complex, you must remain in your own apartment.  Do not go to any common areas in the building, including vending machine or laundry areas.
· If there are others in your household, try to minimize contact. 
· The local health department will ensure that your essential needs (for example; food and medications) are being met.  
· A family member or friend who is not quarantining may also bring items to your front door, but they must stay at least 6 feet away from you and may not enter the home.  
· Long-distance travel by commercial flight or boat is not allowed, but may occur if there is noncommercial transport and pre-approval from the health district. 
· If you must travel or move to another health district in Virginia, notify the local health department before moving. You will be instructed to use a private vehicle in which close contact from other people is limited.  If you become symptomatic during travel, you might not be able to return for a period of time.

2. Monitor your health by taking your temperature twice daily and remain alert for fever, cough, or difficulty breathing.

· Measure your temperature twice a day (once in the morning and once in the evening) and record the temperatures on the VDH Daily Symptom Monitoring Log that you have been given, available at https://www.vdh.virginia.gov/coronavirus/resources-and-support/, or via electronic survey. It is good to take your temperature at around the same times each morning and evening. Do not eat or drink during the 30 minutes before you check your temperature and do not take fever-lowering medications.
· Monitor for other symptoms daily. You may record the findings on the VDH Daily Symptom Monitoring Log (see URL above).  
· The Rappahannock Area Health District will contact you, as arranged, to see if you have developed a fever or any other symptoms compatible with COVID-19. 

3. If you become sick, stay home and separate yourself from other people in your home.

· Most people will develop mild to moderate symptoms, such as fever and cough that will get better without medical help.
· Older adults and people of any age with serious underlying medical conditions may be at higher risk for more serious disease. Seek care early. 
· Seek medical attention immediately if your illness is getting worse (for example; difficulty breathing or persistent fever after using fever-reducing medication). Call the doctor’s office and tell them you have or may have COVID-19.
· Get immediate medical attention if you any medical emergency. Call 911 and notify the dispatch personnel that you have or may have COVID-19. Emergency warning signs of COVID-19 can include trouble breathing, persistent pain or pressure in the chest, new confusion or inability to arouse, or bluish lips or face.

4. Use safe practices so people around you do not get sick.

· We do not know exactly how the virus that causes COVID-19 spreads between people. Person-to-person spread is thought to occur mainly via respiratory droplets produced when an infected person coughs or sneezes, similar to how influenza and other respiratory viruses spread. These droplets can land in the mouths or noses of people who are nearby or possibly be inhaled into the lungs. It is unclear if a person can get COVID-19 by touching a surface or object that has the virus on it and then touching the mouth, nose, or possibly their eyes.
· Remember that you may be separated from the public but may have other family members or other close contacts in your home. It is important to limit the chances of spreading the virus in your home.
· Do not allow visitors to come to your home or residence to stay with you while you are quarantining. 
· As much as possible, separate yourself from others, even those in your family, and maintain a distance of at least 6 feet. 
· Use a separate bedroom and a separate bathroom, if available.
· You should wear a cloth face covering or facemask when you are around other people (for example; sharing a room) and before you enter a healthcare provider’s office. If you are not able to wear a face covering or facemask (for example; because it causes trouble breathing), then people who live with you should not stay in the same room with you, or they should wear a cloth face covering or facemask if they enter your room.
· Refrain from sexual intercourse during your period of quarantine.  
· Cover your mouth and nose with a tissue when you cough or sneeze. Throw used tissues in a lined trashcan and immediately wash your hands with soap and water for at least 20 seconds. If soap and water are not available, immediately clean your hands with an alcohol-based hand sanitizer that contains at least 60% alcohol, covering all surfaces of your hands and rubbing them together until they feel dry. Soap and water should be used if your hands are visibly dirty.
· Clean your hands regularly, as described above.
· Regularly clean and disinfect surfaces that are touched frequently. Follow the manufacturer’s instructions for cleaning and disinfectant products. 
· Do not share dishes, drinking glasses, cups, eating utensils, towels, or bedding with other people in your home. After using these items, they should be washed thoroughly with soap and water. 
· Urine and feces can be disposed of in urinals and toilets.
· Garbage should be bagged and left outside for routine pick up. Special handling is not required.
· If anyone in the household develops fever, cough, or shortness of breath, isolate them from others in the household. Cloth face coverings or facemasks should be available to put on if anyone in the house becomes sick.

5. If you have questions about these recommendations, please call the Rappahannock Area Health District at 540-899-4797.

· You may also find information on the Virginia Department of Health’s website at https://www.vdh.virginia.gov/coronavirus or the Centers for Disease Control and Prevention (CDC) website at https://www.cdc.gov/coronavirus.

Thank you for your cooperation and help during this public health emergency. 
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