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[/ FAWU) LIRP WH' LHARU

2 QEHKDOR \WH 5 DSSDKDQURFN S UHD + HDAK'" DWW, DP - SURXG R VKDUH \WH

$ QQXDCB HSRWWRU) IMFDG< HDU )< 7KL UHSRUWDSUMUAY \WH Z RINR \KH
KHDAK GHSDWR HQAQ & DIRTCH ) BHGHUENVEXU . 1QJ * HRUH 6 SRW ODQID DQG
6\MIRGIRP - XO WURXJIK - XCH

7 KH SDWY HDUZ DV YHY WL QUIEDQWRUWH 5 DSSDKDQGRANS UHD + HDAK' DMAMEW
© H DPKIHYHG DFFUHGMMRQ IURP \WH 3 XETF + HDAK $ FFUHGMMRQ YRDUG 7KLY
UHFRI QUIRQ DFNCRZ BIGI HV \WDVWZ H KDYH \WH \AKPMUHV DQG SURFHWHVY \KDW
SUHSDUHV XV \IR GHOYHUTXDDW VHYIEHV \R RXUFRP P XQUAV

QLY UHSRWZ H VKDUH Z MK RXUFRP P XQUHV VRP H CDVD \KDWQEEDW \WDWZ H
DUH GHOYHUQ) TXDOW VHYIEHY :  H VKDUH \KIY CDIB\R DBZ \ABNHKRTHWY \R
LOMURI D RXUDPIYIMA DQG FKD@IQIH XV \R GR P RUA

0\ UHTXHVWAR UDGHY R KLY UHSRWW IRUIHHGEDAN RQ Z KDWVSH Rl GD\ RU
DQDOWY Z L@IP SURYH RXUDELOIA \R SURVIGH VHIIEHV DQG SURJ DP VIR HQVXUH
HYHW RCH LQ RXUKHDEK GMUEVWKDV DQ RSSRUMQWY R DWBLQ WHUKLI KHVABIYHCR!
KHDGX 3 GDVH SURYIGH DQ. IHHGEDAN\ RX P D\ KDYH \R \KH

UDKGBFD@®HQM# YGK YILJIQD JRY
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KR: H$ WH

7KH 5 DSSDKDQQRANS UD + HDGM' DMMEWS $+' VHIYHV &DUIRTH . 1QJ * HRUH
6 SRV ('DQID DQG 6 \BHRWG FRXQIAV DQG \WH & W R ) UHGHUENVEXU 2 XUGFDO
KHDGK GHSDWY HQN VHYH D SRSXOMRQR! RYHU UMGHON 7KLY WUMRY LV

DOR HHUHG\WR DV 3 OQQAQY ' MWW 3 ZKIFK\ RX Z I@GPOR VHH XVHG
WWURXJ KRXVWKH UHSRW




2 XU/ RFDWRQV

5%+ ' MMBEW [ILFH 6 SRW\ O'DQLD & RXQW + HDOM ' HSDUR HQ\
& HQNDCB DUN 943G 6 \M & RXUKRXVH 5 RDG
) BHGHUENVEXU 9% 32 UR
3KRCH 6 SRWM ODQD 9%
3KRCH
&IW Rl ) UHGHUFNVEXU + HDOM ' HSDUR HQW
- DANVRQ6W 6 I | RUG & RXQW + HDOW ' HSDUR HOW
) BHGHUENVEXW 9% & RXUKRXVH 5 RDG
3 KRCH 32 YN
6\MIRG 9%
& DURAOH & RXQW + HDOW ' HSDUR HQW 3KRCH
5 IFKP RQG 7 XUWSINH
0 lIRG 9% 6 VI | RUG & RXQW ( QYLLRQP HQWOE HUYLFH\
3KRCH -HIHYRQ' DYV +LIKZ D\
32 YN
. 1QJ * HRUH+HDOW ' HSDUR HQW 6\MIRG 9%
. IQV+UIKZD 3KRCH
32 UN
Q) * HRUH 9%

3KRQH




: RINRUFH' HYH®&SP HQW

5$+' V: RINRUFH' HYHBSP HQABDQLP SOP HOWMG \MURXJ K \BLI HMG WDIQQTV UHP DIQV
GHAFDWG \R FXAYDUQ D NQRZ BIG HDEGI Z RUN RUFH HTXISSHG Z W \KH \RRY GHFHWDU \R
SHURWP FRUH IXQRURQY DQG FDUWY RXVWKH P MMRQ DQG YMRQ R \WWH RU DQ] DURQ 3 URJ UMMMYH

WDIQQ) DG GHYHBSP HONR \WH Z RUN RUFH FRQIOXHV \IR EH DQ LOAMI IDCEDWR FROIXRXV
GDUIQ) IRUDDAMI Z KIFK GDGV AUHA® \R DIHQR. TXDOW 1P SURYHP HQW

6RP HR WHWDIQQ) KUKOKWR ) < IQFOGHG: KDWY 3 XETF + HDIK ( P RIRQDO
QM@ HQFH 7 WDIQQJ IRUVXSHYIVRY DQG P DQDI HP HQWDQG YRRV RQWWH * URXQG

( SIGP RBJ\ 7WDIQQ] 5$+' FRAIDXHV \R SIRYIGH RQJRQJ 7 )XH & RBLY 3 HYRCDDW
$WHWP HONDQG 1 HZ ( P S®\ HH 2 UHQEBMRQ DV QHZ BT DUH KILHG

$ CAMRCDOADIQQ) QHHGV 1Q FXWRP HUVHIYIEH DQG FRP P XQEDMRQY Z HUH DOR IGHQMHG DQG
Z H DUH DRYH® Z RINQJ R EUQ) QHZ \WDIQIQTV \R \ABIT \R P HHVWKHVH QHHOV

$ CAVMRCD® \KH QMMEWARQIOXHV HQUXUH \KH. DUH GRN.Q) DVWSXETF KHDGK \MURXI K DQG
HTXW GOV 7 KLY IQFOIGHY HQVXUQ) MBAT UHPHLYH [UHTXHQWKHDEK HT XL UHDWG WDIQQ)V
7KW\ HDU KHDEK HTXIW WDIQIQI V FRYHUHG \RSIEV VIXFK DV 3 UGFISBNV Rl + HDAK ( TXW

* HQGEHU, GHOMY DQG 6 H XD UHQEMRQ + HDAK ( TXIW DQG 6 RADG XWIFH 7KH 5 HDMRQWKIS
%I HHQWH VPV DQG+ HDIK\ 3 HRSO

7 R URXQG RXVWNH AMGHV [RUFUHDMZY D FXGMUH R FRQIDXRXY GDUIQ) DQG P SUIRYHP HOW
5$+' \ABII Z RUNHG RQ VHYHUDO} XDOW , P SURYHP HOASURWFW RYHUWLY SDVWY HDU 7 KHVH

SURMPW KHS \R [P SURYH SURFHWHV DQG SURFHGXUAV Z MKIQ5 $+' Z KIFK IO DAXZ \AlA|
\R SURYIGH EFVWUVHIYIEHV \R \KRVH Z KR QH 1Q\KH KHDEK GMUEW3 URVPWRSIEV \KLY \ HDU
IQFOGHG GHYHBSIQJ D P RUH VAHDP @HG SURFHW IRUFRRUECDIQY 5$+'  SDWMASDURQ IO
YDURXV FRP P XQW HYHQW DQG FUHDMY UHI XOUHP S@ HH VDI DRURQ VXWYH V DQG
FROPUQ) [HHEEDAN 7 KHUH DUH VHYHIDCDGAMRQDCSURVIFW LO WWH Z RUW \KDWDIP \R DEGUHW
HP SB\ HHWDIQQ) P HWAWDIIQ) \R RXUVHIIEH DUHDV DQG P SURYIQ) KRZ Z H SURYIGH + HDAK

/ MDA 7 WDIQQ]
. H AZ, %BéAZ

3 RSXOMRQ KHDEK | RFXVHV RQ\WH KHDAK Rl JURXSV RUSRSXOMRQY LOAMDG Rl FRQFHQRDILY
RQLQAYIGXDOKHDAK 7KLY FDQIQFOIGH H DP 1QIQ) GDWI DQG WHQGV 1Q FRP P XQW KHDAK
KHSIQ) FRP P XQW P HP EHWY DEGUHW VRADOGHWUP IQDOW R KHDGK QRQ P HAEDADRRY
DIIHAMY KHDAK VIXFK DV KRAMQ]  IRRG DQG HRRGRP IE WBEIW DQG Z RINQJ FEVHD Z W
SDUGHUR DQ] DIRQV VR VARHQI\WHQ VA WP V/\R [P SURYH KHDAK RXARRP HV



&+$ &+,3

7KH &RP P XQW + HDAK $ \WHWP HOV&+$  DQG&RP P XQW + HDGK ,P SIRYHP HQ/BOQ &+,3  ZKIFK
Z HIH SIRGXFHG 1Q DQG UHVSHAIYHO  ERM XQGHZ HQMKSCDWMV WLV \ HDUVR DFFXUDIMO FDSVMUH
DOR WHZRINGRQHE 5$+' DQGQXP HIRXV FRP P XQW SDUGHY 1O \WH GFDOI Z H VHYH $ QR \KH
&+,3 MIDWUI LHV Z LK ABIWEDWY 1O RU Z HH IQUDWGE\ ' HFHP EHU

7TRUDGWH)< )< &+$ ' $7(' B).1$/B&+$ SA
7R UDG\WH &+ ,3 $QQXDB SEDW &+ .3 $QOXDOB SCDM sa
7RYIHZ \WH &+,3 ' DWKERDUG SBDVH YMW&+.3 ' DWKERDG [ O]

&RDDARQV DQG: RUNJ LRXSV

5$+' 3 RSXOMRQ -+ HDTK B SDUMFLSDWG LQ VHYHUDGFRP P XQWV J URXSV WURXI KRXW <
7 KHVH JURXSV IQFOCH
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" RXM 3 WRJ WDP

' XUQ) WWH &+$ 5$+' IGHOMHG OUH QVSDUMAV 1O P DMEDIDG IQ DONKHDIN
RX\WWRP HV SDMEXOUW® DP RQJ %DFN DQG $ IUFDQ$ P HUEDQ IDP L0V 6\BAI LQMDWG \WH %6DFN
0 DMEDCDQG , QDM HDAK 6 \WHUQ) &RP P WikH Z KIEK IGHQIMHG H SDQAQ) GRXD VHIIEHV
DV DQ HYIGHQFH EDVHG SUDPIFH R DEGUHW KLY WXH 5$+' Z RINHG Z W FRP P XQW
SDUGHY R VXSSRWYWH GHYHBSP HOAR D GRX® WDIQQ) SIRIWDP 1QRXUDWHD Z KIEK
OXQFKHG DW HUP DQGD &RP P XQW & RBUH [Q$ XI XWR 7KV SIRIWP ZIOH SDQG
\WH QXP EHUR! FHIMHG GRXOV IQRXUDWD 5$+' 1V DOR Z RINQI Z W @FDCREVRMUEIDQV \R
EHWULQMI DWW GRXOV [QR ELLWIQ) VSDFHV DQG R SURP RM GRXO VHYIEHV  SDMFXOUD

DP RQJ 0 HAFDIG SRSXOMRQY

+ HDOK ( GXFDWRQ DQG/ WDR\  +( $/

7KV SIRIDP GHIYHHGE\ P HP EHY R WH 3 RSXOMRQ + HDAK 7HDP LV D KHDAK QMDA
SIRIWDP G QHG\R KHS DGXOV J IDVS HWHQIDCKHDEK [QIRUWP DIRQ DQG P DNH IQRWP HG
KHDGKFDUH FKREHV ,WDOR LQFG(GHV D FRXWH | RUKHDEKFDUH DQG VREIDOMHWIEHY \R HOKDGFH
\WHUXQGHYABQEQ) DQG DSSTFDMRQ R KHDAK QMDA SUCQHIS®N




8 QWM 8V

7KH8 QWM 8V SOMRIP IV XVHGE\ FRP P XQW EDVHG RU DQ] DUMRQY \WURXI KRXWP XFK R \WH
&RP P R HDW R 9ILJIQD 7KLY SOWRP SURYIGHV DVHFIXWH Z D\ IRUFRVHG BRS UHHUDY \R
EHP DCH 7 KHVH UH HUD® FRQOHPWOAEYIGKDY 1Q QHHG R DSSURSUDW VHIYIEHV Z WIQ WH
KHDEK GMUEW( [ SDQAQ) WLV SOWRP IVDQ5$+' \WDMI\ IQWH&+,3 53+ IV XVQ)
\KLV SOWRP |RUFDVH P DCDIHP HOAQMID® DQG UHI XOWD VHOAQ) UHHUDY \R SDUGHU
RUDQ] DIRQY




& QOLFDO6 HYYLIEHV

5HVGHONR 3'  FDQDFFHW D WDQIH RN FEIFDOVHYIEHY DWD@BFDCKHDEN GHSDWW HOW
ZIKIQ5S$+'  7KHVH VHIYIEHV HQFRP SDW EXVWDUH CRIP MG \R P P XQl] DIRQY 67,
WMD) DQG WHDW HQAGHZ FRP HU WHXJHH VHIYIERV IDP 1O SOQQQ] Z RP HQV KHDAK

P DWAQWY UH HUD® |RUMP HO FDUH DQG WEHUFXGMY VFHHQQ)

5 RXWOH ,P P XQLl DWRQV

$ GXODQG FKICKRRG YDFFIQHY DUH RIHHG B\ DSSRIQAR HQADWD@R RXUGFDOKHDAK, GMUEW
GFDIRQY UHIDUEBW R KHDE LQVXUDGQFH ABAYY |, QAYIGXDY Z KR P D\ QRWEH DE®I\R
UHFHLYH \WHVH YDFRIGDURQY WIURXI K WHUSUP DY FDUH SURVIGHUFDQ DFFHW WHP \KURXIK

\WH KHDEX GHSDWR HOW

$ QKK VRKRRY DQG P 1381 VAKRRY \KIURXJI KRX\WKH KHDAK CMMPNDOR KRAWMG FEIFY
ZKHH5$+" FEIFDOANI Z HUH DE® W SURYIGH YDFHCQHV\R UIMQJ W DQG W JWDGHY




SHXJHH 1 HZ FRP HU 6 HXYLFHV

5$+' SURYIGHV IQAYIGKD® DQG |DP LOHV SDWFLSDIZY 1QWH 1 HZ FRP HU+ HDGK 3 URIWDP Z W

DQ LQWWDCKHDEK VFUHHQQ) \WDWQFGGHV D J HQHDAKHDEK DWHWP HQWKHDEN KR
GHSIHMWWIRQVFUHHQQ) WEHUFX@MY VFUHHQQ) 1P P XQ] DMRQY DQG KHDUQJ DQG YIMRQ
DWHWP HQON' 7 KHVH VHIYIEHV VHYH DV D |RXQEDIRQ | RUUH HUD® \R RKHUKHDGKFDUA

SURYIGHY DQG IQYRIH FEVH FRIERIDIRQ Z M VSRQVRUQ) DI HCAHY R HQVXUH DSSURSUDWAM
IR®Z XS IRUL HZ FRP HY IGHQIMHG GXUQJ \WH VFUHHQQ) SURFHW

6 H XD@ 7WQVP IMMG ,QHFWRQV 67,V

@ F2RZY% Av& 2eAZs evzAke AvA Ab é AZA | RA éAZ 4eHAKS e9%ZRAZ% R, RZ, K
y, KA ,wieéa ,$$, % 2RRA A 2eAZ8 ER IR 46 RH RBFa3 A$}aAa
% KK eA3AYa eKHERBE a




) DP 1O 3 @QQLQJ

( DFK GFDOKHDAN GHSDWY HQAR THWY 1DP 1© SOQQIQ) VHYIEHV VXK DV ELLI FRQARO

SUHIQDQR WMV J\ QHFR®JIEDCFDUH @E Z RN SHOIE H DP V' 3DS WP HDWY DQG EBHDW/
H DP V 7 KHVH VHWIEHV DUH DYDIOE®! R Z RP HQ R D@D HV DQG DUH SURYIGHG RQ D VIEQ)
VFD®! EDVHG RQIGFRP H UHI DUEBIW R LQVXUDGQRH AV

. RP HQV + HDOM

5$+' RIHW(YHY : RPDQV/LH3WRIWDP DWNH) UHGHUENVEXU + HDAK' HSDWW HONR\
DSSRIQR HOARQD 7KLY SIRIWDP  SURVIGHV 1UHH EBHDWDQG FHYIEDAFDQRHUVAUHHQQIV IRU
XQEHWHYHG BZ IGFRP HZ RP HQ Z KR DUH XQOUXUHG RUXQGHUQVXUHG ,| DZRP DQLV

QDI QRVHG Z W EBHDW\RUPHWIEDGFDQRHU 5 $+ A DWIMAKHULQ DFFHVWIQI WHDW HQW




7 XEHFX®RVLY

7T XEHIFX®WY 7% LV D EDRAMUDACQ HANRQ DOVP WG WURXI K \WH DIUIURP RCH SHYRQ W

DQRKHU 5 $+'  RIHY WMD) DG \WHDW HONRUERW OWQUT % LQ HARQ DQG DRYH 7%
QWD

| DWIQWT XEHUIFX®RVLY 3 HRSGI Z W OWQAT % QI HAIRQ GR CRAKDYH A P WPV DQG \WH\
FDQQRW/SUHDG 7% EDPMUD \R RIMHLY + RZ HYHU 1L QWQAT % EDPMUD EHFRP H DRYH 1Q WH
ERG DQGP XUBO WH SHYRQZ I@IR IURP KDYIQ) OWIQWT % LQHAMRQ\R EHQ) IENZ W 7%
QVHDVH ) RUWLY UDVRQ SHRSGI Z W OWIQAT % LQ HAIRQ VKRX@ EH WHDWMG R SUHYHQARKHP
IRP GHYHBSIQJ 7% QVHDWH

3 UHVXP SWYH 7 XEHIFX@RWLY g SHRS®I Z KR SUMVHQAZ W VLI QV RUM P S\RP V \WDVW/XJ I HAD
7%IQHAIRY 7KLV IQFOGHV[ D\ DEQRIP DIMAV ) XUWWHUEDRMUIRE] LIE WMD) 1Y GHHGHG R
FRQIP \WH GDIQRVY EXVWIHDR HONRU7 % QI HPRQ VKRX@ EHJ LQ EH RUH \WRVH UHVX@V DUH
UHFHYHG

$ PAWYH 7 XEHIFX@RVLY g Z KHQ 7% EDRMUID DUH P X@B0IQ) 1QWH ERG. DQG WH SHYRQ
EHFRP HV VIEN 7KLY SHYRQLY DOR FDSDE®I R VSUHDAQ) 7%\R RWHY 7 KHVH LOAYIGXDY
P XVWR@®Z D WIEWSHDR HONSDQ




: RP HQ ,QDQW DG &KIMHQ : &

7KH 6 SHADOB XSSBP HOBOL X\WARQ 3 IRIWDP IRU: RP HQ ,QDOW DQG &KUY : ,&
VXSSRWV \WH KHDEK R SUHI CDQADQG SRASDXP Z RP HQ LQIDQN DQG FKITHQ B\ RITHUQY]
QXAMRXV |RRGV DQG UH HUD® \R KHDEK DQG VRAIDOMHWYIEHY ' XUQ) DWSIEDQ &

DSSRIOA HQASDWMFSDON FRP SGM D QAAMRQ DWHWP HOMHFHYH SHYRQD[ HG QAMRQ
FRXQUHIY) 1URP D QXAMAMRQMARUUHI MMUHG GHMDO DQG JHEBDMIHHAQ) VXSSRW: &
DOR SDWZHLY Z W GFDADUP HWYj P DUNHW \R SURYIGH YRXFKHY IRUIIVK. GFD® JURZ Q ILXIW
DQG YHI HUEBN




& DU6 HDVWB LRJ WDP

'XUQI )< 5$+' 6\BI FRADERIDWG Z W \ABH IURP \WH 9 LLIIQID" HSDWW HQAR + HDAK
&HQADCR 111FH R UHFHLYH WDIQIQ) DQG IQIRWP DIRQWR KRG FDUVHDWADIQIQ) FRXWHV DV Z HD
DV SURVIGH FDUVHDIV IRUIDP LOHV IQ GHHG 7 KH ILWAMWFDUVHDWADIQIQ) FOW |RUHDI LE®! FRHQN
Z DV VFKHGX®IG \R EH KHG HDWD [Q) <

/ RQJ 7HP 6HYIFHV DQG 6 XSSRUN / 766

7KH/ 766 SIRIWDP 1V D0 HAFDIG IXQGHG IQUMYH \WDWARYHWY IQ KRP HFDUH 3 $&(
3WRIWDP R $@QFOMYH &DUWH IRUKH ( GH® DGX®ED. FDUH DQG QXWQ) KRP H VHIIEHV
3 DWFSDQN FDQ DFFHW RCH RUP RUH Rl \WHVH VHYIEHV EDVHG RQ\WHUGHHGY 7 KH SUP DU
JRDCR / 766 IV \R KHS LOAYIGXDY WP DIQIQ\WHUKRP HV IRUDV BQJ DV SRWIEGI



















