At Home COVID-19 Tests – Major Insurance Carrier Reimbursement Guide
Aetna:
“Effective immediately, under new federal guidelines, Aetna® members with individual, employer-sponsored and student health commercial health insurance now have coverage for over-the-counter (OTC) COVID-19 tests. These tests can be used to help you diagnose a COVID-19 infection and limit its spread to your family and community. Here’s what you need to know: ➜ What’s covered? This new benefit covers eight OTC COVID-19 tests per member every 30 days without a physician’s order. Eligible tests must be authorized, cleared and approved by the U.S. Food and Drug Administration. You can get reimbursed for OTC COVID-19 tests bought on or after January 15, 2022. OTC COVID-19 tests used for employment, school or recreational purposes are not covered. Also, lab-based PCR home collection kits are not covered by this mandate. ➜ How do I get my OTC COVID-19 tests covered? Submit a claim for reimbursement after you buy OTC COVID-19 tests online or at a pharmacy or retail store. Just log onto your Aetna member website, and follow the claims submission instructions. Once your claim is approved, a check will be mailed to you. At this time, you can expect to be fully reimbursed for the cost of an OTC COVID-19 test. Reimbursement is available during the COVID-19 public health emergency.”
Source: https://www.dhrm.virginia.gov/docs/default-source/benefitsdocuments/covid-19/aetna-flyer-and-covid-19-at-home-test-claims-form-2022.pdf
Anthem: 
“How does my plan cover the over-the-counter test?
From January 15, 2022 until the end of the Coronavirus Public Health Emergency, each individual on your plan can get up to eight over-the-counter tests each month. If you purchase a test kit that includes two rapid tests, that will count as two of your eight covered tests.
How do I get reimbursed?
You will be reimbursed for over-the-counter COVID-19 diagnostic tests purchased on or after January 15, 2022. You may have to pay out of pocket at the time of purchase, but keep your receipt to submit a claim online. Log in to anthem.com, go to Claims & Payment, and choose Submit a Claim. You can also log in to the SydneySM Health mobile app, go to Claims, and choose Submit a Claim. If your employer has asked you to submit receipts to your pharmacy benefit plan, please don’t submit them here.
If you have an Anthem Medicaid or Medicare plan, you will need to visit your member website for information on how your health plan covers COVID-19 testing.”
Source: https://www.anthem.com/coronavirus/blog/prevention-and-getting-care/coverage-over-the-counter-kits/


Cigna:
“Effective January 15, 2022 and through the end of the Public Health Emergency (PHE) period, OTC tests that are approved under the FDA emergency use authorization (EUA) in vitro diagnostics will be covered at $0 cost to the customer, without a health care provider order or individualized clinical assessment. If you purchase an over-the-counter COVID-19 test from a pharmacy, store, or online retailer and are charged for your test, keep your receipt and submit a claim to Cigna for reimbursement. You will be reimbursed the costs of diagnostic OTC testing, regardless of where the tests are obtained (in- or out-of-network). Your plan can provide this coverage through reimbursement to you. Your plan can require you to sign an attestation that the test:
· Was purchased for the covered individual;
· Is not for employment purposes;
· Has not and will not be reimbursed by another source, and
· Is not for resale.
Your plan may require reasonable documentation of proof of purchase with a claim for reimbursement for the cost of an OTC COVID-19 test. Examples of such documentation could include the UPC code for the OTC COVID-19 test and/or a receipt from the seller of the test, documenting the date of purchase and the price of the OTC COVID-19 test.
You can now submit a COVID-19 test kit claim form online for tests purchased on or after January 15, 2022. Submit a claim online at: https://my.cigna.com/web/secure/consumer/claims/covid-submission
Or, download the COVID-19 Over-the-Counter (OTC) Test Kit Claim Form [PDF] and submit via mail or fax using the instructions on the form.*” Address: https://www.cigna.com/static/www-cigna-com/docs/covid-otc-med-claim-form.pdf
Source: https://www.cigna.com/coronavirus/

Humana:
1. “Will Humana cover COVID-19 testing? Humana covers a wide range of COVID-19 tests, including at-home, over-the-counter tests as well as tests performed in laboratories. Please read the following FAQ’s closely, as coverage may vary depending on your specific plan and the type of test.

2. What is Humana doing to comply with the federal at-home, over-the-counter COVID-19 test kit requirement? Humana is committed to complying with the requirements and covering the cost of at-home, over-the-counter (“OTC”) COVID-19 test kits for our members within the limitations outlined below.

Humana Medicare Advantage and Medicaid members: Beginning April 4, 2022, Centers for Medicare & Medicaid Services (CMS) announced that Medicare beneficiaries with Part B coverage, including those enrolled in Medicare Advantage, will be eligible for up to eight (8) OTC COVID-19 tests from participating pharmacies and providers each calendar month until the end of the COVID-19 public health emergency (PHE). There may be more than 1 test per box, so 8 tests may come in fewer than 8 boxes. Those with Part A-only coverage will not be eligible.

You can get over-the-counter COVID-19 tests at any pharmacy or health care provider that participates in this initiative even if you aren’t a current customer or patient. Check with your pharmacy or health care provider to see if they are participating. If so, be prepared to share your original red, white, and blue Medicare card and they can provide your tests and bill Medicare on your behalf. A partial list of participating pharmacies can be found at https://www.medicare.gov/medicare-coronavirus. Medicare will not cover costs for over-the-counter COVID-19 tests obtained prior to April 4, 2022.

Those with Medicaid coverage should contact their state Medicaid office for information regarding the specifics of coverage for at-home, OTC COVID-19 tests, as coverage rules may vary by state.

Humana Commercial Group members (those who receive insurance through their employer): As announced by the U.S. Department of Health and Human Services, as of January 15, 2022, all private health insurance members are eligible to receive up to 8 at-home, OTC COVID-19 tests per 30 days (or calendar month) at no out-of-pocket cost. Eligible test kits must meet the following criteria:

· At-home, over-the-counter, viral test kits for personal use that you are able to take and read at home without the help of a healthcare provider
· Viral test kits that test for current infection; antibody/serology tests are not included
· Only at-home, OTC test kits that are approved by the US Food & Drug Administration (FDA) or emergency use authorized will be covered. You can find out which tests are included by visiting the FDA At-Home OTC COVID-19 Diagnostics Test page
· Test kits purchased for employment screening or public health surveillance purposes are not eligible for coverage
· Please be aware that each test is counted separately even if sold in packs that contain multiple tests. For example, if you purchase a box that contains two tests, it will count as two tests toward your monthly limit of 8.

PLEASE NOTE: Humana does not manufacture or make available these at-home, OTC COVID-19 tests for members. You may find them at local pharmacies, local stores or trusted online retailers.

Commercial group members have 3 options to get covered at-home, OTC COVID-19 tests for a total of 8 tests per 30 days (or calendar month):
· Purchase online at CVS.com using your insurance card for a $0 copay
· Purchase in-store at an in-network pharmacy counter for a $0 copay
· Pay the full amount for the test up-front at a pharmacy or another trusted retailer in-store or online and file a reimbursement claim and be reimbursed up to $12 per test
IMPORTANT NOTE: If you purchase your test kit(s) using your HSA and then file for reimbursement, you are required by law to pay back your HSA account with the funds you receive from Humana. As such, for simplicity you may prefer to purchase using a different method of payment.”
Source: https://www.humana.com/coronavirus/coverage-faqs
Kaiser Permanente:
Following guidance from the Biden administration, Kaiser Permanente will now reimburse members for FDA‑approved rapid antigen home tests. Submit a member reimbursement claim form by mail for tests purchased on or after January 15, 2022. Form: https://healthy.kaiserpermanente.org/content/dam/kporg/final/documents/forms/member-reimbursement-medical-claims-form-wa-en.pdf
Source: https://wa-producer.kaiserpermanente.org/kaiser-permanente-covers-cost-of-rapid-antigen-home-tests/
United HealthCare:
“Reimbursement for OTC at-home COVID-19 tests will vary, depending on your specific health plan and how your employer has chosen to administer the benefit.
Sign in to myuhc.com to learn about your specific benefits and how to get at-home COVID-19 tests.”
Source: https://www.uhc.com/health-and-wellness/health-topics/covid-19/coverage-and-resources/covid-19-at-home-testing-coverage
