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Background

The Pittsylvania-Danville Health District is proud to present the 2024 Community Health
Assessment (CHA) for the City of Danville. The Community Health Assessment is an important
report that is utilized by many outside of the Department of Health including community-based
organizations, faith-based organizations, educational organizations, and more. The data collected
is utilized to highlight areas of need within the community, identify potential projects to improve the
community, and support funding applications.

Averett University has been a large part of the community since it was chartered in 1859 (as Union
Female College).'.Additionally, in 1936, Danville Technical Institute and the Danville Division of
Virginia Polytechnic Institute opened, later becoming Danville Community College under the
Virginia Department of Community Colleges.? Together, the higher education institutions in
Danville offer over 70
majors,10 graduate
programs and continue to
have a major impact on
the local economy. The
majority of the Danville
population has a high
school diploma (86.24%)
while 29.62% of the
population has an
associate degree or
higher.3

Danville is the most urban
locality of the Pittsylvania-
Danville Health District
with a strong history in mill
work and tobacco. At the
time of the 2020 census,
there were 42, 590 residents with a median age of 40 years old but most residents are over 65
years of age.*

The past decade has seen an economic boom with many old tobacco warehouses being brought
back to life as lofts, retail space, and more. This can be seen through the overall trend of
population growth. In addition to the renovation of residential spaces, there have been several
small businesses established, and notably, a casino opened in December 2024. Other major
employers in the region include Goodyear Tire and Rubber Company; ABB, Inc.; Nestle
Refrigerated Foods; IKEA's only North American manufacturing facility; Presto Products; Essel
Propak; Intertape Polymer; and Sartomer-Arkema, Inc.® The most recent data shows Danville City
has 17,989 employed citizens with the top industries being health care and social services, retail,
manufacturing, and other services (repair, personal care, laundry, religious, etc). Despite the
overall increase in employment, the median household income between $47,000 and $48,000, is
48% less than the state’s median income and 40% less than the nation’s median.*

Moving forward, this health assessment will help the health department and community partners
identify community indicated needs and develop programming to potentially improve those areas
of need.




Methodology

Between February 1 and March 31, 2024, 76 Danville City residents completed the community
survey, which included questions on community, family, and individual needs. Staff spent many
hours in the community at events, local pharmacies, local libraries, and the Federally Qualified
Health Center. To best capture data from a diverse population, along with the surveys, data
collectors also facilitated focus group conversations with Danville residents. Through these
multiple data sources, we have compiled a wealth of data that not only shows the needs of our
community, but also the strengths.

Surveys were distributed by Pittsylvania-Danville Population Health staff and community partners
at various community events and organizations as listed in the acknowledgments on pages one
and two. There were a total of four (4) focus groups with 23 participants, including one focus
group conducted with the Hispanic community in Spanish. To ensure a strong turnout, the focus
groups often met during regularly scheduled community meetings including meetings at the senior
center and church groups.

The largest challenges identified were the number of surveys completed, the large number of
women who completed the survey compared to men, and the low number of surveys completed by
Hispanic or Latino community members. The survey length was identified as a main reason for not
completing the survey when distributed in person at tabling opportunities. As part of the
preparation for the next Community Health Assessment (CHA) cycle, the survey will be reviewed
to determine if they can be shortened to increase potential participation. Previous researchers
have shown that women are more likely to complete surveys compared to men, therefore the
outcome is not surprising.® However, the health assessment team would like a higher percentage
of male participation in figure surveys. In the future, the team will encourage more male
participation at events and other opportunities.

The goal in all CHA cycles is to collect a data pool that is representative of the community being
studied. Overall, the while the Hispanic population surveyed was within two percentage points of
the community demographics, it was only a sample of five members of that community. Both the
paper and online version of the survey were offered in Spanish and distributed in what many would
consider meeting places for the Spanish community including Hispanic grocery stores, churches
offering services in Spanish and Mexican restaurants with Hispanic employees. Prior to
implementation of the next round of surveys, it would be beneficial to talk to the community to see
how to increase the number of surveys completed in the Hispanic/Latino community.

‘ Focus Group Surveys Up Close:
Participants: e 76 surveys completed

23 B,_/ Survey by Ethnicity:

White: 46.9%
Black/African American: 40.6%
e Hispanic: 7.8%
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Respondent Identified Top 10 Health Conditions

in our Community
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What Keeps People from Being Healthy
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Insurance Status of Respondents

@® Employer Provided @ Dental
Medicaid @ Medicare
@ Marketplace/ Private Insurance/ H...
No Dental Insurance

No Health Insurance

Marketplace/ Private Insurance/ HSA
11

Medécare Employer Provided

43

Medicaid
12

Dental
21

For those who responded “no health insurance” the following reasons
were given: too expensive (3), Not available at my job (1), and
student (1)
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Focus Group Data
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Focus Group Data

3 Total Focus Groups: 23 Participants

Gender of Participants: Female: 20 Male: 3

Race/Ethnicity of Participants: White: 4 Black: 11 Hispanic: 8

Summary of Key Findings

Top Identified Needs

. Affordable Healthcare and Insurance Access
Many residents avoid medical care due to high costs and lack of insurance
Preventative care is often skipped, leading to worsened health outcomes
Patients report appointments feeling rushed
Many are unaware of programs like Medicaid, Emergency Medicaid, and SNAP; coverage is
inconsistent for those who are aware
Insurance companies dictate care, limiting tests and causing early discharges
Referral requirements delay access to specialists
« Perceived Poor Quality of Care
Community members report long wait times, poor service, and untrained staff
No continuity of care during hospitalization; primary care doctors do not follow patients
Residents feel unsafe and disrespected, leading to distrust
Lack of trust due to poor follow-up care and early discharges
Some clinics were cited for poor follow-up and lack of compassion
Delays in prescription refills and unreturned phone calls were reported
- Lack of Language Access Services
o Absence of interpreters at local hospitals creates barriers for non-English speakers
o Miscommunication and lack of understanding during care are common
o Community members struggled with medical terminology, even if conversational English is strong
o Video interpretation helps, but in-person interpreters are preferred for clarity and trust
« Unclear Billing Practices and Medical Debt
o Residents report not receiving bills for years, then are faced with sudden legal action for unpaid
medical costs
o This creates financial stress and legal complications
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Top Needs Continued

Need to Travel for Quality Care
o Due to perceived poor local care, lack of available providers, and lack of specialists, residents travel
to other cities for care
o Urgent care options were praised for better services and interpreter availability
Inadequate Staff Training
o Community members report that healthcare workers are not well-prepared to serve diverse
population
Transportation
o Danville lacks reliable public transportation
o City transportation is limited to downtown, requires reservations, and is slow
o Most residents must rely on personal vehicles to access healthcare and other services
Food Access and Eligibility Barriers
o Eligibility Requirements
= Access often requires a Social Security number and pay check stubs leading to equity concerns
for undocumented individuals or those without formal employment
o Meals on Wheels provides food and companionship, but there is a waitlist
Mental Health Services
o Services are limited and difficult to obtain
Homelessness Support
= Increased focus could improve community health
Nursing Home Staffing
o Nursing homes are under-staffed and
o Staff who are still there are often overworked & underpaid leading to high staff turn-over rates

Cultural Concerns and Barriers

Lack of Outreach and Education
o The Hispanic community is often unaware of available resources unless informed by friends or
family
o Churches and familiar community spaces are effective for outreach and food distribution
Language and Immigration Barriers
o Fear of language difficulties or immigration status prevents many from seeking help
Cultural Stigma
o Some avoid public assistance due to fear of being seen and judged by others in their community.
Growing Population
o The Hispanic community in Danville is expanding, including many children who do not speak
English
Hispanic community members reported discrimination, lack of empathy and cultural insensitivity in
healthcare settings
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Additional Comments and Concerns

« Lack of Information
o Residents are unaware of available health resources and services

o This includes Medicaid, Medicare, transportation options, and food services

» Financial Support
o Several participants notes that they believe revenue from the casino should be used to support

healthcare improvements in the community

« Community Resources
o Participants noted that the Southern Area Agency on Aging is a good resource and can provide

assistance.
o Participants also noted the senior programs at Ballou Park are a positive support and should be

expanded and better promoted
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FOR OFFICE USE ONLY: Site of Collection: Date:

The Pittsylvania-Danville Health District would like to learn more about what you need to be healthy. Please complete the following
questions with the best answer or answers. Please complete this survey only once. You must be over 18 to complete this survey. All surveys
will be kept confidential. Surveys can be returned to the site of collection or mailed to Population Health, Danville Health Department, 326
Taylor Drive, Danville, VA 24541 Thank you for taking the time to complete the survey.

DANVILLE COMMUNITY HEALTH SURVEY

HEALTH OF THE COMMUNITY

1. What is your zip code?
2. What is your age?
O Under18 O 18-24 0O 25-34 0O 35-44 0O 45-54 0O 55-64 O 65+ (years)

3. What do you think are the most important issues that affect health in our community? (Please check all

that apply)

Health Factors

O Access to affordable housing O Gambling (slot machines, sports O Not getting “vaccine shots” to
O Access to healthy foods betting, lottery tickets) prevent disease
(vegetables, lean meats, fruit) O Gang activity 03 Not using seat belts / child
O Access to safe places to 0 Gender identification safety seats / helmets
exerelse 0 Gunviolence O Poor eating habits
O deslecnis-Irthe e -G, 0 Homelessness O Poor water quality and/or poor
- Elll_s, bum;i CUtS% 5 O Homicide (murders) air quality
ging problems: (sUppart Tar O Housing problems (e.g., mold &
older adults) bed bugs? Bad pair(1t)g ! L g grescr;ptlon dliug abuse
O Alcohol and illegal drug use O Injuries (car accident, workplace a Sexgall .aslsetllu oneli
O Bullying injuries, home accidents) ocial isolation (loneliness)
3 Cell phone use (social media) O Lack of exercise (physical 0 Tkaohe (e simeking 4
O Child abuse / neglect inactivity) vaping _
O Distracted Driving (Cell phone (1 Neighborhood is not safe O Transportation problems
use /te)_(ting and driving) (sidewalks, roads, crossings, O Unsafe sex (unprotected sex)
O Domestic Violence street lighting) O Other:
Health Conditions or Qutcomes
O Alzheimer's / Dementia O Heart disease and stroke O Sedentary lifestyle (physical
O Back, hip, knee pain O High blood pressure inactivity)
O Cancers O HIV/AIDS O Sexually transmitted infections
O COVID-19/ coronavirus / Long O Infant death (less than 1 year O Sleep problems
COVID-19 old) O Stomach disease
O Dental pain/problems O Kidney disease 0O Stress
O Diabetes O Lung disease O Suicide
O Disability O Mental health problems O Teenage preghancy
O Drug / alcohol problems O Overweight / obesity O Other:
O Grief (sadness)

4. Which healthcare services are hard to get in our community? (Please check all that apply)

0O Adult dental care O Exercise professional 0O Programs to stop using tobacco
O Alternative therapy (e.g., herbal, O Hospital care (staying overnight) products
acupuncture, massage) O Immunizations (vaccines) 0O Respiratory (lung) care
O Ambulance services O LGBTQIA support O Substance use services —drug
O Blood work O COVID-12/ Long COVID-19 care and alcohol
O Cancer care O Memory care services O Urgent care f walk-in clinic
O Child dental care O Mental health / counseling 0O Vision (eye) care
O Chiropractic care O Older adult care O Weight loss support
O Dermatology (skin care) O Physical therapy or physical O Women's health services
O Domestic violence services rehabilitation O X-rays/ mammograms
O Emergency department care O Prescription medication / medical O Yearly check ups
O End of life / hospice / palliative supplies O None
care O Primary Care Provider 0 Cther:

5. Which social / support resources are hard to get in our community? (Please check all that apply)

O Affordable / safe housing O Grief / bereavement counseling O Transportation
O Banking services O Health insurance O Unemployment benefits
O Childcare 0O Healthy food O Veteran's services
O Domestic violence victim O Legal services O Other:
assistance O Medical debt assistance
0 Education (GED / high school / 0 Medication assistance
college) O Reading and writing support
O Employment / job assistance O Rent/ utilities assistance
O Financial assistance O TANF (Tem_porary Assistance for
7 Food benefits (SNAP, WIC) WERHy: Famlis)
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GENERAL HEALTH QUESTIONS ABOUT YOU/YOUR FAMILY

6. What keeps you from being healthy? (Please check all that apply)

Access to fresh fruits and vegetables O Don't trust doctors / clinics Location of healthcare offices

a a

O Access to safe places to be active O Don't trust my insurance to help O Long waits for appointments
outside (park, sidewalks) 8 Have no regular source of 3 No health insurance

[ Afraid to have check-ups healthcare O No transportation

O Can'tfind providers that accept my O High co-pay for healthcare O Nothing keeps me from being
insurance 0O Lack of evening and weekend healthy

O Childcare services O Unable to learn about medical

O Cost (money) O Lack of doctors/dentists accepting condition because of difficulty

O Don't like accepting government new patients understanding spoken or written
assistance O Language services (access to information

interpreter) 0O Other:

7. Do you use medical care services?
O Yes - Check where you go for medical care (check all that apply) O No

O Centra Medical Group O Federally Qualified Health Center O Online / Telehealth / Virtual Visit
O Sovah Health (e.g. PATHS) O Urgent Care / Walk-in Clinic
O Doctor’s Office O Free Clinic (e.g., Free Clinic of O Veterans Administration Medical
0 Emergency Room Central Virginia) Center
0 Health Department O Spectrum Medieal 0 Other

If no, do you know where to go for medical care in your community? O Yes O No

8. How long has it been since you last visited a doctor or other healthcare provider for a routine checkup?
(Please check one)

O |have not visited a dector or other O 1 to 12 months O 1to2vyears O 35years O 5+years
healthcare provider for a routine
checkup
9. Do you use dental care services?

O Yes — Check where you go for dental care (check ali that apply) O No

O Dentist's office O Free Clinic (e.g, Free Clinicof O Veterans Administration Medical
O Emergency Room Central Virginia) Center
O Federally Qualified Health Center (e.g., Blue O Mission of Mercy Project O Cther:
Ridge Medical Center, Community Access O Urgent Care / Walk-in Clinic
Network, Johnson Health Center, PATHS)
If no, do you know where to go for dental care in your community? O Yes O No

10. How long has it been since you last visited a dentist or dental clinic for any reason? Include visits to
dental specialists (e.g., orthodontist, periodontist). (Please check one)

O | have not visited a dentist or O 1 to12 months O 1to2vyears O 3-5years O 5+years
dental clinic for any reason
11. Do you use mental health, alcohol use, or drug use services?

O Yes — Check where you go for services (check all that apply) O No

O Doctor / Counselor’s office O Free Clinic (e.g., Free Clinicof O Urgent Care / Walk-in Clinic
O Emergency Room Central Virginia) O Veterans Administration Medical
O Federally Qualified Health Center (e.g., O Danville-Pittsylvania Center
Blue Ridge Medical Center, Community Community Services d Other:
Access Network, Johnson Health Center, 3O Online / Telehealth / Virtual
PATHS) Visits
If no, do you know where to go for mental health, substance use, and/or alcohol use O Yes 01 No

services in your community?

12. How long has it been since you last used mental health, alcohol use, or drug use services for any reason?
(Please check one)

O | have not used mental health, alcohol O 1 to 12 months O 1to2vyears O 3-5years O 5+ years
use, or drug use services for any

reason
13. Have you been told by a doctor that you have... (Please check all that apply)
O Alzheimer's / Dementia O Heart disease O Physical inactivity
3 Arthritis O High blood pressure O Sexually transmitted infections
O Asthma O High blood sugar or diabetes O Sleep disorder
O Cancer 8 High cholesterol O Stroke / cerebrovascular disease
O Cerebral palsy O HIV/ADS O Walking or moving problems
O Depression or anxiety O Long COVID-19 O Not applicable
O Drug or alcohol problems O Mental health problems O Other:
O Eating disorder O Obesity / overweight
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14. Thinking about your physical health, which includes physical illness and injury, for how many days during
the past 30 days was your physical health not good? (Please check one)

00 O 1-13 O 14-30(Days)

15. Thinking about your mental health, which includes stress, depression, and problems with emotions, for how
many days during the past 30 days was your mental health not good? (Please check one)

0O 0 O 1-13 O 14-30(Days)

16. During the past 30 days: (Please check all that apply)

O | have used marijuana products O | have used vaping products (e-cigarettes)
O | have used illegal drugs (e.g., meth, cocaine, O | have taken prescription drugs to get high
heroin, ecstasy, crack, LSD, etc.) O | have overdosed on drugs
O | have had 5 or more alcoholic drinks (if male) or 4 or O | have been given Narcan/Naloxone
more alcoholic drinks (if female) during one occasion O None of these
O | have used tobacco products (cigarettes, chewing
tobacco, cigars, etc.)
17. Please check one of the following for each statement: Yes No N_Ot
Applicable
| have been to the emergency room in the past 12 months. g m)
| have been to the emergency room for an injury in the past 12 months (e.g., motor vehicle o o
crash, fall, poiscning, burn, cut, etc.).
| have attempted suicide in the past 12 months. a )
| have attempted self-harm in the past 12 months. a ]
| have been a victim of domestic violence or abuse in the past 12 months. m] m)
| take the medicine my doctor tells me to take to control my chronic iliness. d 0 d
| can afford the medicine needed for my health conditions. ) ] ]
Does your community neighborhood support physical activity? (e.g., parks, sidewalks, bike a o
lanes, etc.)
In the area where you live, is it easy to get fresh fruits and vegetables? d ]
Have there been times in the past 12 months when you did not have enough money to buy a o
the food that you or your family needed?
Have there been times in the past 12 months when you did not have enough money to pay o o o
your rent or mortgage?
Do you feel safe where you live? a )

18. Over the past 7 days, how many days did you spend at least 30 minutes per day being physically active
(walking, running, bicycling, yard work, physical labor)

0O 7 days 0O 6 days O S5days O 4days O 3days O 2days 0O 1day O O0days

19. During the past 7 days, how many times did you walk for at least 10 minutes without stopping?

O |did notwalk for at least 10 minutes O 4 —6 times during the past 7 days [ 3 times per day
without stopping in the past 7 days O 1 time per day O 4 or more times per day
O 1 —3times during the past 7 days O 2 times per day

20. What is your height? feet inches 21. What Is your weight? pounds
centimeters kilograms

22. Over the past 7 days, how many hours per day do you spend using technology (smartphones, computers,
tablets, gaming devices) outside of school or work?

O 0O hours O 1-3hours O 3-6 hours O 6-9hours O More than 9 hours

23. Over the past 7 days, how many hours per day do you spend using social media outside of school or work?

O 0Ohours O 1-3hours O 3-6 hours O 6-9hours O More than 9 hours

24. Where do you get the food that you eat at home? (Please check all that apply)

O Backpack or summer food programs O Farmers’ market O I regularly receive food from family,
O Community garden O Food bank /food pantry friends, neighbors, or my church
O Corner store / convenience store / O Grocery store O Meals on Wheels
gas station O Home garden 0O Take-out/ fast food / restaurant
O Dollar store O | do not cook / eat at home O Cther:

25. During the past 7 days, how many times did you eat fruit and vegetables? Do not count fruit or vegetable juice,
or fruit or vegetable supplements. (Please check one)

O |did not eat fruits or vegetables O 4 -6 times during the past 7 days O 3times per day
during the past 7 days O 1 time per day O 4 or more times per day
O 1 -3 times during the past 7 days O 2times per day
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26. In the past 7 days, how many times did all or most of the people living in your house eat a meal together?

O Never O 3-4times O 7times O Not Applicable / | live alone

O 1-2times O 5-6times O Morethan7 times
27. How socially connected do you feel with the Strongly Disagree Neutral Agree Strongly
community and those around you? Disagree Agree

| feel socially connected. a a a a a

28. Where do you sleep most often? (Please check one)

O Ina group home, hospital, or treatment program O Living with extended family because that is my choice
O Inahome |l own or rent O Outside, in a car, abandoned building, or public space
O Ina hotel or motel O Stay with friends or family because of financial issues
O In a shelter or transitional housing program (not my choice)

29. Do you have access to reliable transportation? O Yes O No

30. What type of transportation do you use most often?

O Friends / family drive me O Public transit (i.e., bus, shuttle, similar)
O | bike or walk O Ridesharing / Carpooling

O |drive O Taxi (including Uber / Lyft)

m a

Other transit service (name): Cther:

DEMOGRAPHIC INFORMATION AND HEALTH INSURANCE

31. Which of the following describes your current type of health insurance? (Please check ail that apply)

O COBRA O Health Savings / Spending Account 0  Medicare

O Dental Insurance O Individual / Private Insurance / O Medicare Supplement
O Employer provided insurance Marketplace /f Obamacare O No Dental Insurance
O Government (VA, TRICARE) O Medicaid O No Health Insurance

32. If you have no health insurance, why don’t you have insurance? (Please check all that apply)

O Not applicable — | have health insurance O Too expensive / cost
O | don't understand Marketplace / Obamacare O Unemployed / ne job
O Not available at my job O Undocumented immigrant
O Student O Other:
33. What is your gender identity? O Male O Non-binary O Gender queer 01 Prefer not to answer

O Female O Transgender O Gender fluid

34. What is your highest education level completed?

O Less than high school O High schoel diploma / GED O Associate degree O Masters / PhD degree
O Some high school O Vocational / Technical certificate O Bachelor's degree
35. What race/ethnicity do you identify with? (Please check all that apply)
0O Native Hawaiian / Pacific Islander T Hispanic / Latino O More than one race
O American Indian / Alaskan Native O Black/ African American O Decline to answer
O Asian O White O OCther:

36. What is your marital status?
O Married O Single O Divorced O Widowed 0O Domestic Parthership

37. How many people live in your home (including yourself)?

Number of children (0 — 17 years) Number of adults (18 — 64 years) Number of adults (65+ years)

38. What is your yearly househeld income?
d 30-3%10,000 O $20,001-%30,000 O $40,001-$50,000 O $60,001-%70,000 O $101,001 and above
O $10,001-$20,000 [ $30,001-%$40,000 O $50,001-$60,000 O $70,001 - $100,000

39. What is your current employment status?

0  Full-time O Unemployed 0 Retired O Student
O Part-time O Self-employed O Homemaker 0O Disabled

40. Is there anything else we should know about your (or someone living in your home) needs to stay
healthy?

Thank you for heiping make Danville a healthier place to live, work, and play!
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