
YES NO 

Does the employee 
have vomiting, 
diarrhea, or jaundice? 

Yes 

EXCLUDE EMPLOYEE 
FROM WORK 
If already at work, send home 
If vomiting and diarrhea, exclude 
from work until 24 hours after 
symptoms end 
If jaundiced, contact the Health
Department 
Discuss how illness is transmitted
through food by ill food
employees 

YES 

No 

NO 

Does the employee 
have symptoms of sore

throat with fever? 

Yes 

YES 

No 

ALLOW WORK WITH RESTRICTIONS
• Employee does not work with 

exposed food, clean equipment, 
utensils, linens or unwrapped 
single-service items 
• Must provide a doctor’s note 

before working regular job duties 
• Reinforce handwashing 
• Educate on symptoms 
• Discuss how illness is transmitted 
through food by ill food employees 

NO 

Has the employee been 
exposed to a confirmed 

diagnosis of one of the Big 6? 

YES 

ALLOW Regular WORK 
Educate on symptoms 
Reinforce handwashing 
No bare hand contact with 
ready- to-eat foods 
Discuss illness reporting policy 
Discuss how illness is trans-
mitted through food by ill food 
employees 

NO 

have symptoms of an
infected cut or wound? 

When an employee reports they are sick or they are observed to be sick while at work, the manager should refer to this flow
chart for guidance. Employees need to be reminded that certain diagnosed illness and symptoms are required to be reported. 

•

• 

• 
•
• 

•
• 

• • 

Does the employee 

No food safety No food safety 
risk. Allow 

work. 

No food 

work. 

No food 
risk. Allow 

regular work. regular work. 
safety risk. 

Allow regular 
safety risk. 

Allow regular 

If a food employee reports a diagnosis of one of the Big 6 (Norovirus, Hepatitis A virus, E.coli O157:H7, Shigella,
Salmonella Typhi, or Nontyphoidal Salmonella (NTS), immediately exclude the employee and contact your local 
county Health Department for guidance. 
*Facilities*Facilities that serve a Highly Susceptible Population (HSP) include nursing homes, adult day cares,
assisted living, hospitals, child daycares, or elementary school-age children.

 

Employee calls manager to report illness, 
PIC/CFM asks EACH of the following questions: 

 Employee Illness Decision Guide for Managers 

Rappahannock-Rapidan Health District Environmental Health Division 

Does the 
establishment 
*

Does the 
establishment 

Protect the 
lesion or open 
wound with an 
impermeable 
cover. If the 
lesion or open 
wound is located
on a hand, use a
single-use glove. 

serve a HSP? serve a HSP*? 

Fauquier County 
330 Hospital Dr. 
Warrenton, VA 
20186 
(540) 347-6363 

Madison County 
1480 N. Main Street, 
Suite A 
Madison, VA 22727 
(540) 948-5481 

Culpeper County 
640 Laurel Street 
Culpeper, VA 
22701-3993 
(540) 829-7350 

Orange County Rappahannock County 
450 N. Madison Rd. 338-A Gay Street 
Orange, VA 22960 P. O. Box 5 
(540) 672-0223 Washington, VA 
22747 
(540) 675-3516 


