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Greetings Retirement Community Activity Director Name,

Acting under a grant from the Centers for Disease Control, we are offering FREE 30-minute presentations to raise stroke awareness among residents and staff in senior communities throughout Northern Virginia. Our goal is to teach how to spot a stroke, stop a stroke and thus SAVE A LIFE! During an acute stroke, many patients will call their doctor’s office or even lie down, hoping their symptoms will pass—they simply do not recognize the emergency and need for immediate medical intervention. Stroke patients thus squander the precious time necessary to receive care which can lead to a FULL recovery. 

The goal of this statewide initiative is to make Virginia Stroke Smart. We teach the 2 signs and 5 symptoms of a stroke and emphasize the immediate need to call 9-1-1. Two million brain cells die every minute during a stroke, time is of the essence but is often neglected, leading to death and lifetimes of disability, and significant time and financial investment for the family to care for their loved one. When a stroke is recognized in time, much of that can be avoided. 

One in six of us will suffer a stroke. A full 80% of families are affected by strokes. I ask that you make your community even more valuable to your residents by allowing me to deliver a presentation to your staff, raising awareness of this lethal condition while offering hope to avoid the catastrophe that often follows unrecognized symptoms. Please contact me to set up a time for this short presentation. 

Margaret Probst



NVEMS Data Analyst and Stroke Smart Coordinator
National Registry Paramedic



Phone Script—Retirement Communities—Speak with Activity Director 

Good morning/afternoon. I’m calling to offer your staff free stroke awareness training under a CDC grant. 

The training can take as little as 30 minutes and is conducted at no cost to you. We will also leave behind CDC funded wallet cards and magnet for your resident and staff. 

We’re doing this to support a statewide initiative to raise stroke awareness, given that 1 in 6 of us will suffer a stroke, the effects of which are the leading cause of disability but can easily be avoided when a stroke is recognized in time. 

The treatment window in about 3 hours—some studies show that 75% of stroke patients don’t get to the treatment in time, largely b/c the stroke is not recognized for the medical emergency that it is. 





Senior Residential Communities

GOAL – Residential communities’ staff and residents save lives and reduce disability through increased stroke awareness. 


Action Items
 

· Understand how 911 calls are handled; if the facility intercepts, train staff who answer calls to alert 911 when callers describe symptoms indicative of stroke.
· Train all residents and staff to spot and stop a stroke
· Meal preparers
· Housekeepers
· Drivers (for outings/appointments, etc.)
· Activity planners 
· Administrative staff
· Sales staff—this could be a sales pitch for prospective residents—that their facility is SS

· Encourage activity planners to have all guest entertainers learn the 2 tests/5 signs (massage therapists, cosmetology students, hairdressers, art teachers, musicians, etc.)
· Provide posters, magnets, and wallet cards for display and distribution. 
· Write letter to senior facility days after initial visiting to 1) thank them for their time, 2) inquire of further needs and for feedback, and 3) request recommendations and introduction of colleagues who might also appreciate this training. 
· Identify SS champion residents committed to door knocking throughout facility

Making Spring Arbor Stroke Smart!
   
1) Consider identifying resident SS champions willing to educate every resident to be Stroke Smart using these simple talking points:  
	-Strokes are medical emergencies that can kill and disable you

-If accessed in time, medical treatment can stop the stroke (within one hour is the goal)

	-There are 5 symptoms and 2 tests to help you spot a stroke: 

Five Symptoms: 1) Slurred speech, 2) Weakness/numbness on one side of the body, 3) Loss of balance, 4) Vison loss, 5) Sudden, severe headache 

Two Tests: 1) Ask the person to smile—facial drooping is a sign of stroke, and 2) ask the person to raise their arms—arm drift downward is a sign of stroke. 

Call 911 if you suspect a stroke!

2) Display the Stroke Smart posters throughout the facility in cases anywhere announcements are posted.

3) Include the 2 tests/5 signs in regular newsletters to residents and their families. 

4) Include the magnet and wallet card in each new resident packet

5) Offer magnets and wallet cards during this training and throughout facility, giving them to visitors

6) Train all those working with and entertaining residents to become stroke smart. 

Planning & coordinating emergency care for the cities of Alexandria, Fairfax, Manassas, Manassas Park, the counties of Arlington, Fairfax, Loudoun, Prince William, and the Metropolitan Washington Airports Authority
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