Print on Utility Stationery. Modify the following statements below as necessary:
Your home is served by a confirmed lead service line
We recently completed a service line inventory for our waterworks and we are required to notify you.
[Name of Waterworks]
[Name and phone number for point of contact]

Health effects of lead. 
Exposure to lead in drinking water can cause serious health effects in all age groups. Infants and children can have decreases in IQ and attention span. Lead exposure can lead to new learning and behavior problems or exacerbate existing learning and behavior problems. The children of women who are exposed to lead before or during pregnancy can have increased risk of these adverse health effects. Adults can have increased risks of heart disease, high blood pressure, kidney or nervous system problems.

Lead is a common metal that has been in many consumer products but is now known to be harmful to human health if ingested or inhaled. It can be found in lead-based paint, air, soil, household dust, food, some types of pottery, and drinking water. Lead is rarely found in natural sources of water such as rivers, lakes, wells or springs.

Steps you can take to reduce exposure to lead in drinking water.
· Run your water before use.  Daily, allow the water to run at the tap for [modify flush time to account for service line length] 5 minutes to flush water through the service line and plumbing in the house before using it for drinking or cooking. Taking a shower, running the dishwasher or flushing the toilet will also flush your lines.
· Use cold water for drinking, cooking and preparing baby formula. Do not cook with or drink water from the hot water tap as lead dissolves more easily into hot water. Do not use water from the hot water tap to make baby formula.
· Clean your aerator. Regularly clean your faucet’s screen (also known as an aerator). Sediment, debris, and lead particles can collect in your aerator. If lead particles are caught in the aerator, lead can get into your water.
· Do not boil water to remove lead. Boiling water does not remove lead.
· Obtain an NSF (National Sanitation Foundation) Certified home water treatment device that is certified to remove lead.
· Identify and replace plumbing fixtures containing lead and any copper piping with lead solder.
· Check home wiring. Water service lines are sometimes used to ground electrical lines. The wiring in your home or building may be attached to your water service line or elsewhere in your plumbing. If you have a lead service line, this can accelerate its corrosion. Have a licensed electrician check your wiring.
· Get your child tested. Contact your local health department or healthcare provider to find out how you can get your child’s blood tested for lead if you are concerned about exposure.

Opportunities to Replace Lead Service Lines
Modify this section to reflect plans to replace lead service lines.
[Waterworks name] has planned a Lead Service Line Replacement (LSLR) Program with the goal of removing all the lead service lines in the water system. Construction for the first phase of this program commenced in [date]. The program will remove [number] lead services lines and replace them with [pipe material] pipes.

Typically, the cost of replacing a lead service line ranges from between $5,000 and $10,000. Under our Lead Service Line Replacement Program, lead service lines will be replaced [describe cost] to the homeowner.

Financing for homeowner lead service line replacement
Modify this section to reflect local program for homeowner financing to replace lead service lines.
SERCAP's Residential Lead Service-line Replacement Program provides up to $2,500 in grant funding toward the costs of replacing the lead service-lines coming into the home for eligible low-to-moderate income homeowners. For more information or to apply for the program, contact SERCAP at 540-345-1184, or visit the agency online at https://sercap.org/.

Customer replacements of Lead Service Lines
The [insert name of water utility] is required to replace its portion of a lead service line when the property owner notifies them they are replacing their portion of the lead service line.
