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To protect the he alth and promote the 
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Today’s Agenda 

• Where to find LSLI ODW templates and guidance documents 
• How to use the GEC Submittal Portal 

• How to upload and edit inventory entries 
• How to submit inventories to the State 
• How to submit other documents to the State 

• Getting Help 
• Next steps 
• Question and Answer Session 
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v.DH VIRGIN .. IA 
DEPARTMENT 

OF H 1EAlTH 
To protect the he alth and promote the 
we/I-being of all people In Virginia. 

Training Scope 

Intended Audience: 
• Community Waterworks 
• NTNC Waterworks with more than 5 connections 
• Related stakeholders and Technical Assistance Providers 

How to use the GEC Submittals Portal 
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The Lead and Copper Rule Revisions (LCRR) requires 
every waterworks to develop an inventory of their 
service line materials (public and private portions) by 
October 16th, 2024. 

VDH ODW has contracted the engineering firm TruePani 
to offer free assistance to waterworks serving 
populations of 10,000 or fewer.   

Scan the QR code or visit the link to schedule a one-on-
one meeting to get started. 

Questions? 
(804) 409-6964, M-F between 9 AM to 5 PM 

valcrr@truepani.com 

bit.ly/LCRRInventoryScheduler 

Need Help with Your LCRR 

Service Line Inventory? 

mailto:valcrr@truepani.com


v.DH VIRGIN .. IA 
DEPARTMENT 

OF H 1EAlTH 
To protect the he alth and promote the 
we/I-being of all people In Virginia. 

ODW Lead and Copper Rule Committee 

Member Representation 
Bob Edelman (chair) Division of Technical Services 
Rebecca Hunt Abingdon Field Office 
Steve Kvech Lexington Field Office 
Dan Botdorf Southeast Virginia Field Office 
Rea Prillaman Danville Field Office 
Paige Johns Culpeper Field Office 
Randy Morrissette/Nyibe Smith Richmond Field Office 
Grant Kronenberg/Jane Nunn Compliance and Enforcement 
Kendall Scott/Jose Garcia Lead Testing Program 
Tamara Anderson FCAP (DWSRF/LEAP) 
Julie Floyd CAPDEV 
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- ODW Commun ity SL Inventory Instructions • ODW Small NTNC SL Inventory Instructions 

• ODW Small NTNC SL Inventory lnstructio s- In Portal • ODW Community SL Inventory I nstriuctions - In Portal 

• - SWIFT Submittals Quick Start Guide • NTNC LSL Inventory Gu idance 

• ~ DOW Community Service Line Inventory Template • ~ ODWSmall NTNC Service line Inventory Template 

• School Child Day Center list- Final • Lead Ban Guidance and Chronology 

• Lead Service Line Replacement Plan - FAQ • Lead Service Line Inventory - FAQ 

• LCRR Fifth Liter Sampling Video • Lead Service Line Inventory Methods 

• Water Quality Sampling for LSL ldentificatio • Lead Service Line Replacement Plan Template 

• Guidance for Statistical Methods and Predictive Modeling • Using Date of Construction to Classify Water Service Lin es as Non-lead 

Where to find templates and instructions 

https://www.vdh.virginia.gov/drinking-water/lcrr-guidance/ 

Expect updates to templates and instructions 

https://www.vdh.virginia.gov/drinking-water/lcrr-guidance/


Inventory Initial Service Line Inventories are due 
Submittal October 16, 2024 
Process 

Inventories are submitted to ODW via 
SWIFT Submittals, an app from Global 
Environmental Consulting (GEC) 

All waterworks will need someone with a 
GEC account to submit their inventory 



This section will cover how to: 

Create Create a GEC account 

Add Add the SWIFT Submittals app to an existing GEC account 

Input Input individual service line data directly into the app 

Download Download an inventory template 
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Note: 

Creating a new GEC account, or adding the SWIFT 
Submittals app, can take 1-2 days for approval and access. 

Detailed instructions related to data entry in the app or in 
a template can be found here: 

https://www.vdh.virginia.gov/drinking-water/lcrr-guidance/ 

https://www.vdh.virginia.gov/drinking-water/lcrr-guidance/


New Users 

If you don’t already have one, start 
by requesting an account with GEC. 

• Visit https://portal.gecsws.com 

• Click on “New Here? Register.” 

I ~ GEC Portal x + ,-, • 

~ -, C ~ ,t',' portal.gecsws.com □ e Incognito : 

GEC 
lgec.com 

C) 

or log in w ith 

G Google 1• Microsoft 

Forgot your password? 

New here? Register .. 

Support I Privacy Policy I Terms Of Use I About Us 

© 2023 - Global Environmental Consulti ng 

Version: 1.10.12392.9871 

wif Protected by 

~ intruder 

v.DHVIRGINIA 
DEPARTMENT 

OF HEALTH 
Protecting You and Your Environment 

https://portal.gecsws.com/


New Users 
This will take you to the registration 
page. 

For “Organization,” write the name 
and PWSID of your waterworks. If you 
need to submit for more than one 
system, write “Multiple Systems.” 

Someone from VDH will reach out to 
request the complete list of 
waterworks you are associated with. 

f- -• C • portal.gecsws.com a. * □ e lncognrto 

Register 

Create a new account. 

First Name 

Last Naml'.! 

Organization 

Agency 

Applia,tion 

Phone Number 

Email 

User Name (Used to Log 

In) 

Password 

Confirm pa.~ord 

PIN 

A vaUd password must oont:ain: 
1.d characters minimum 

ai: least one lower case letter 

at least one upper case letter 

ac least one number 

one special character I&, J\, ',@, . , !, !,/, \, (,),I. ), Ll. SI 

ldMHI 

Log in 

v.DHVIRGINIA 
DEPARTMENT 

OF HEALTH 
Protecting You and Your Environment 



New Users 

For Agency, select Virginia Department of Health. 

For Application, select SWIFT Submittals. 

Agency Select One ... 

Select One ... 

Ari zona Department of Environmental Quality 

Ca lifornia Waterboards Division of Drinking Water 

Cormecticut Department of Public Hea lth 

Indiana Department of Environmental Management 

Kansas Department of Health and Environmen 

Louisiana Department of Health 

Maine Drinking Water Program 

Maryland Department of the Environment 

Missouri Department of Natura l Resources 

Nebraska Department of Environment & Energy 

Nevada Division of Environmenta l Protection 

New Jersey Department of Environmental Protection 

North Dakota Department of Environmental Quality 

Ohio Environmental Protecti on Agency 

Oklahoma Department of Environmental Quality 

Rf.ode Island Department of Health 

S.C. Department of Healt n and Environmental Contro l 

West Virgin ia Department of Healt n and Hu man Resources 

Application 

... 
... 

S I cl an applic tion 

Select an application 

S IFT Surveys 

RECAP 
Drinking Na er View r 

Consu l ingService 

SWIFT Submittals 

v.DHVIRGINIA 
DEPARTMENT 

OF HEALTH 
Protecting You and Your Environment 



Confirm Email Address Sent 
You nave subm itted a request for access. Please monitor y,our 

submission . 

@gmaiLcorn account for t he con firma ion of your 

© 2023 - Global Environmental Consulti g 

~•,;,r.;ion: LltU2::192.981l 

ni, ProtL'!'(i,:>d by 
.M lntruder 

Su p 
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New Users 

After clicking “Register,” it will alert 
you that an email has been sent for 
you to confirm your email address. 



New Users 

Check for this email (including junk mail!) and click 
on the link to confirm. If no email arrives, please 
send a message to contact@1gec.com. 

contact@1gec.com 
tome • 

Dear Paige Johns 

Thank you for completing the GECSWS Portal registration form. Your request has been sent and is awaiting approval. 

You will receive a fol low-up email when the approval process is complete. 

11:48AM (O minu 

To complete the registration process, you must first confirm your email. Please click the following link to confirm your email address: 

Confirmation Link .. 

or copy and paste the following link in your preferred browser 

httP.s://P.ortal .gecsws.com/ Account/Confirm Ernail?userld=5b3d0b6f-6 7 c4-4e25-b3ce-22de0de34cff&code=ecO8u BA %2 Bm Y9N 91 DG4XY% 

2FTbmxHd4CHAd8r95IFxHYFBKnhf2084hNlr~csloUcg%2FrXdDOrGabElt%2BjwghGT0FGfwgDQ%2Fzu F6aMhl24Dx.ZYhaTXtgekAFI9Y J 

oEY.Nk8WOaH8UJ9uK4Y7sPSUfeYu2Y.SzE8%2Ft81O86RQG2SWb131(b0Da 

After you confirm your email, an administrator will need to approve your account before you can login. 

Portal Administration 

contact@1gec.com 

Global Environmental Consulting 

C 
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New Users 

This goes to a page noting that the request is awaiting 
approval. It may take 1-2 days for your account to be 
activated. You may hear from someone at ODW to 
confirm your waterworks association(s). 

Confirm Email. 
Thank you fo r confirming your email. Please wait fo r Ad min to approve your account. An email wil l follow once you r account is approved. 

© 2023 - Global Environmental Consulting 

Version: 1.10.12392.9871 

~ Protected by 

~ .. intruder 
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Existing Users 
If you already have a GEC account (to access Drinking Water Viewer), you will need to put in 
a request to add SWIFT Submittals. 

When you log in to your existing account, it may take you straight to Drinking Water Viewer. 

Click on the arrow next to 
“Welcome <NAME>” in the 
upper right-hand corner, 
then “Return to GEC Portal.” 

= Menu T VIRGINIA DEPARTMENT OF HEALTH Welcome !.aGigEe CT 

Powered by '8' 

~ DRINKING WATER VIEWER 

ll'C1 ,A OFPilfi I'!- ~ ~ 

OFFICE OF DRIIIIIG WATER 

SEARCH HUB 
Drinking Water Viewer provides public access to public water system information from the state's drinking water database, including sample results, inventory, sampling points, schedules, 

violations, enforcement actions, etc. In the Search Hub, search for information on a specific water system or search for information across water systems, like state-wide sample data. 

"'Availab leSearches Categories: - F,lterbyKeywords: -

I Water Systems I Sampling Points I Treatment II Contacts I Violations 

v.DHVIRGINIA 
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Existing Users 
From the GEC Portal, click on 
“Request Application,” then select 
Virginia Department of Health. 

This may also take 1-2 days to 
confirm. 

Once approved, log into the portal 
at https://portal.gecsws.com 

or directly into SWIFT Submittals at 
https://vasubmittals.gecsws.com. 

My Applications 

Application Request 

- -- ,_,. - -r _,,, _ ,,,,_ _ __ _ - --- - - - - -· - --

Nebraska Department of f:nvironment & Energy 

Nevada Division of Environmental Protection 

New Jersey Department of Environmental Protection 

North Dakota Department of Envlronmental Quality 

Ohlo Environmental P1·otection Agency 

Oklahoma Department of Environmental Quality 

Rhode Island Department of Health 

S.C. Department or Health and Environmental Control 

Virginia Department of Health 

Drinking Water Viewer 

Drinking Wate< Viewer (OWV) provides onllne ,nformation on the Inventory, Sample Results, Compliance 
Activ1t1es, and the water quahty produced by public water supplies 

Consulting Service 

SWIFT Submittlls 

West Virginia Department of Health and Human Resources 

- SEND REQUEST 
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In the Submittals Portal (vasubmittals.gecsws.com) 

After entering the SWIFT 
Submittals app, you may need to 
click on the “>” symbol to expand 
the sidebar along the left side of 
the page. 

SWIFTS ~mittals I ome X + 

~ ➔ C Iii vasubmittals.gecsws.com 

it: Service Line Jdentification Percentage 
) 

A "" 
i{j 

A .. 
!TI 

A 

'ii 

0% 

Summary of Service Line Categories 

Lead-% -

<:RR -% -

Non-Lead - % -

Unkoowo - % -

Le * 
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In the Submittals Portal (vasubmittals.gecsws.com) 

With the left sidebar expanded, click on 
“Update Service Lines.” 

~ SWIFT 
~ StJ BMIHAL.S 

Home 

sue:M IT 

We, Files & Reports 

Lead Service Lines 

••~ Update Service Line(s) 

t!] Suhm ·t to State 

sue:M ITTALS 

41) History 

A 

< 
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In the Submittals Portal (vasubmittals.gecsws.com) 

Now, select which Water System you want to work on. If you are associated with only 
one system, it will appear in grey, and you won’t be able to select anything else. 

If you have multiple systems, the drop-down menu will allow you to make a selection. 

U d e e Se mce I e I e o 

er 

####### PCJ TEST WATERWORl<S 
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Create a Service Line Inventory 

There are two ways to create a Service 
Line Inventory 

One line at a time: 
“Add New Service Line” (lower right). 

Using an Excel template: 
“Batch Uploads” (upper right). 

The middle sections can be 
disregarded for now. Later, you can use 
these to edit or view existing entries. 

Update Lead Service tine Inventory 

p a:e =Xltti 9 s.ervic;; ine da a or ad c a new _e i :.- hre S:ate_ 

Se Nice ne IJ 

~ p Code . IS-Side .:1~erial 

• 

C11teg ory 

- -
S..r u, r_ D Cit ZiµCa ... 

lu 1...u,o.k. -,jL,lJI!!.. 



Add New Service Line 

v.DHVIRGINIA 
DEPARTMENT 
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Create a Service Line Inventory: Line by Line 

First Method to Create an Inventory: 

Add lines one at a time by clicking “Add New Service Line.” 

This takes you to a data entry portal to enter detailed information 
for a single line. 

This will need to be done separately for each service line, 
regardless of use and status. 

All questions marked with an asterisk need to be answered 
separately for every single line. 



Create a Service Line Inventory: Line by Line 

For detailed instructions for each 
section of data entry, visit: 

https://www.vdh.virginia.gov/drinking-
water/lcrr-guidance/ 

Download “ODW Community SL 
Inventory Instructions – In Portal.” 

LEAD SERVICE LINE INVENTORY UPDATES 

Lead Service Li Ile Inventory Updates 

Instructions: 

Welcome Paige 

Powered tJy- ttO G EC 

PI.Jrposer To provide a trweniory template water systems ca L5e to track ma·erials for each service line in !ne·r distribution system. 

General Instructions: Eac row in ! is wcrksl'teet represe ts c rre service line co ecting e water mai lo t' e cus ofl"ers plumb· g. 
Co mrn; wit aquas ad·ng are required by the LCRR. VDH ODN recommends !hat waterworks complete co lumns with navy b:ue shadircg to t l'te 

exten data is av,flable. Water systems should NOT custo ize this woiksheet by add"ng or c!ela ing co u r,s, as is worksheet wil l be uploaded in o 
o r,w·s data syst 

Deta"led i suuction ·er comp'et ing this service line inve cry emp ale can be found at: https:// www.v<ih.virg· ia.gov/ drtnking-water/ lcrr-guida ce/ 

All fields marked with • are required 

LOCAT10 ~ lt~f ORMATION 

SYSTEM·O~INED PORTION 

CUSTOMER-O~ED PORTION 

OTHER POTENTIAL SOURCES Of LEAD 

ADDITIONAL INFO RMATION TO ASSIGN TI\PMONITORING TIERING 

LEAD SE R'VICE LINE REP LAC EM ENT I LSLR) 

Go Bacck to Inventory II 
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Create a Service Line Inventory: Batch 

Second Method to Create an Inventory: 

Build the inventory outside of this portal, in an Excel 
spreadsheet template. 

Information for multiple service lines is compiled in a 
single spreadsheet and then uploaded into the portal. 

.!. Batch Uploads 

v.DHVIRGINIA 
DEPARTMENT 

OF HEALTH 
Protecting You and Your Environment 



Create a Service Line Inventory: Batch 

From here, you can download the ODW 
Inventory Template and upload your 
completed inventory spreadsheet. 

For detailed instructions for each section and 
column of the template, visit 
https://www.vdh.virginia.gov/drinking-
water/lcrr-guidance/ and download “ODW 
Community SL Inventory Instructions.” 

e.id Service line lnwntary Template Uploads & lmpora 

p oad da a fer ultip1e te ice- 11 ~ a: once using ti't-e E:<cel .:empla~e or 

c nges be ore 1 po • in o y ur Lead S@rvi e • ne l ven: SU}. .~e .................. __...._._ 

#req ;;o r,,c;· r;,q ir;; by the s::.a.te. 

Downlo....:,,ct Excel Template 

FUe Uproacts 

n 01 Rec:,1d~ httimru 

~r ~rrors al\d ,;; ,. 

• pd,;,t~ to • e st-.ate on e 

Uplrud From met File 
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Next: More About Templates, 
Uploading, and Verifying/Editing Entries 

Questions about Registering or Getting Started? 

Paige C. Johns, PE 
paige.johns@vdh.virginia.gov 

of 
Drinking 
Water 

So{ e Dr,n ,ng woe tr /or 
o Heolchy Virginia 
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Which 
template 
to use? 

Community: 
• ODW Community Service Line Inventory 

Template 

NTNC <= 5 Service connection 
• ODW Small NTNC Service Line Inventory 

Template 

All other NTNCs 
• ODW Community Service Line Inventory 

Template 

Look up Service Connections in SDWIS/DW 
Viewer 
• https://vadwv.gecsws.com/ 
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Business Process 

Fill Out 
Template 

Upload 
Template 

Review, 
Correct & Edit 

Import or 
Discard 

Decision: 
Done Yet? 

Submit to 
State 

Yes 

No 
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Getting Help 

1. Check the LCRR Guidance web page for instructions and 
updates: https://www.vdh.virginia.gov/drinking-water/lcrr-
guidance/ 

2. Your Field Office staff 
3. TruePani – Technical Assistance Contractor 804-409-6964 
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Next Steps 

Download SWIFT 
Submittals Quick 

Start Guide 

Request Access to 
SWIFT Submittals 

Select Data Entry in 
SWIFT Submittals or 

Spreadsheet 
Template 

Download 
Instructions and 

Template 

Enter data or 
Complete Template 

and upload into 
SWIFT Submittals 

Review Data 
Click 

Submit to State 
Complete Inventory-
Level Questionnaire 

Complete by 
October 16, 2024 

Notify Customers 
with LSL, GRR, and 

Unknown SLs 
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Questions? 
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