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Template Below
Description of Situation
It is a good idea to issue a notice when a serious violation or situation has been resolved. Although the Waterworks Regulations do not require such notices, it is a best practice to issue one to inform your customers. You must provide public notice to persons served as soon as practical but no more than 24 hours after the problem is corrected. During this time, you must contact your VDH ODW field office to obtain concurrence with the notice contents. You should also coordinate with your local health department. Below are some recommended methods for a “problem corrected” notice. You should use the same delivery methods you used for the original notice.
· Radio
· Television
· Hand or direct delivery
· Posting in conspicuous locations
· Another method approved in writing by the VDH ODW Field Office
You may need to use additional methods (e.g., newspaper or delivery of multiple copies to hospitals, clinics, or apartment buildings) since notice must be provided in a manner reasonably calculated to reach all persons served. If you post or hand deliver, ODW recommends printing your notice on your system’s letterhead, if you have it.
The notice below is appropriate for hand delivery or for publication in a newspaper. However, you may wish to modify it before using it for a radio or television broadcast. If you do modify the notice on the reverse, you must still include all required public notice elements from 12VAC5-590-540 D and leave the mandatory language unchanged (see below).
Consultation with VDH Required
Waterworks that initially consulted with VDH ODW on the original notice must consult with the VDH ODW field office and obtain concurrence prior to issuing a Problem Corrected notice.	Comment by Edelman, Robert (VDH): Think about how to qualify which issues ODW wishes to review and concur.
Mandatory Language
Mandatory language on health effects must be included as written and is presented in this notice in italics with an asterisk on each end. You will need to update the information presented in brackets with the appropriate information.
You must also include standard language to encourage the distribution of the public notice to all persons served, where applicable. This language is also presented in this notice in italics with an asterisk on each end.
Corrective Actions
In your notice, you must describe corrective actions completed.

In your notice, you must describe any actions customers must take prior to resuming normal use of the drinking water, such as flushing their service line, water heater, and premise plumbing.
After Issuing the Notice
Make sure to send a copy of each type of notice and a certification that you have met all the public notification requirements to your field office within 10 days after the original or any repeat notice(s).


NOTICE TO CONSUMERS
of the Name WATERWORKS 

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

DRINKING WATER PROBLEM CORRECTED

Customers of (Waterworks name) were notified on (date of original notice) of a problem with our drinking water and were advised to (describe recommended action). We are pleased to report that the problem was corrected and that it is no longer necessary to (describe recommended action). We apologize for any inconvenience and thank you for your patience. (Add any details when appropriate, particularly about what must be done prior to consumers resuming use of the drinking water.)

(Describe any actions that customers must take before resuming use of the drinking water, such as flushing their service line, water heater, and premise plumbing.)

As always, you may contact (name of contact) at (phone number) or (mailing address), at the waterworks with any comments or questions.

*Please share this information with all the other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.*

This notice is being sent to you by (system). State Water System ID#: ___________.
Date of Notice: ______.


SUBJECT: 	County/City 
Waterworks:	Waterworks Name		
PWSID No:	PWSID
								
Drinking Water Problem Corrected

	PUBLIC NOTIFICATION CERTIFICATION REPORT FORM
(Community/Noncommunity Waterworks)

By direct (hand) delivery on _______________________________(date) at__________a.m./p.m.

Posted on ____________________________________________(date) at____________a.m./p.m. 
                       
At the following locations___________________________________________________________
______________________________________________________________________________
Provided to the following broadcast media (list: television/radio/website/social media) on 

____________________________________________________(date) at____________a.m./p.m. 
                
____________________________________________________(date) at____________a.m./p.m. 

____________________________________________________(date) at____________a.m./p.m. 
		    
Other approved method  _________________________________________(method and date)

New billing customers will be notified of any ongoing violation for which notice has previously been issued.

I hereby certify that the attached public notice was distributed as indicated above and that the notice meets all content requirements.

_____________________________________	_______________________________________
(Printed Name)					(Signature)


RETURN FORM WITH COPY OF NOTICE TO: 

ATTN: COMPLIANCE SPECIALIST
Name Field Office, Office of Drinking Water
Address


