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Template Below
Description of Violation or Situation
A zero or negative pressure situation requires Tier 1 public notification. This is required when:
· A Type 3 Water main break: loss of pressure at the break site/possible local depressurization adjacent to the break;
· A Type 4 water main break: Loss of pressure at break site/widespread depressurization in the system;
· Complete emptying of a storage tank; or
· Loss of water service to customers.
You must provide public notice to persons served as soon as practical but no more than 24 hours after learning of the event. During this time, you must also contact your VDH ODW field office. You should also coordinate with your local health department. You must use one or more of the following methods to deliver the notice to consumers:
· Radio
· Television
· Hand or direct delivery
· Posting in conspicuous locations
· Another method approved in writing by the VDH ODW Field Office
You may need to use additional methods (e.g., newspaper or delivery of multiple copies to hospitals, clinics, or apartment buildings) since notice must be provided in a manner reasonably calculated to reach all persons served. If you post or hand deliver, EPA recommends printing your notice on your system’s letterhead, if you have it.
The notice on the reverse is appropriate for hand delivery or for publication in a newspaper. However, you may wish to modify it before using it for a radio or television broadcast. If you do modify the notice on the reverse, you must still include all required public notice elements from 40 CFR 141.205(a) and leave the mandatory language unchanged (see below).
Mandatory Language
Mandatory language on health effects must be included as written and is presented in this notice in italics with an asterisk on each end. You will need to update the information presented in brackets with the appropriate information.
You must also include standard language to encourage the distribution of the public notice to all persons served, where applicable. This language is also presented in this notice in italics with an asterisk on each end.
Alternative Sources of Water
If you are providing bottled water, your notice should say where it can be obtained. If you are providing bottled water, make sure it meets U.S. Food and Drug Administration (FDA) and/or state bottled water safety standards.
Corrective Action
In your notice, you must describe corrective actions you are taking and when you expect to return to compliance or resolve the situation. Listed below are some steps commonly taken by water systems with the presence of E. coli. Depending on the corrective action you are taking, you can use one or more of the following statements, if appropriate, or develop your own text:

· We are repairing the pump station.
· We are repairing the broken water main.
· We are chlorinating and flushing the water system.
· We are switching to an alternate drinking water source.
· We are repairing, cleaning, and disinfecting the storage tank.
After Issuing the Notice
Make sure to send a copy of each type of notice and a certification that you have met all the public notification requirements to your field office within 10 days after the original or any repeat notice(s).

It is recommended that you notify health professionals in the area of the situation. People may call their doctors with questions about how the violation may affect their health, and the doctors should have the information they need to respond appropriately. In addition, health professionals, including dentists, use tap water during their procedures and need to know about the potential contamination so they can use bottled water.
It is a good idea to inform your consumers when the situation has been resolved. See ODW’s website for a “problem corrected” notice template.


NOTICE TO CONSUMERS
of the Name WATERWORKS  
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

[bookmark: _Toc111531382][bookmark: _Toc234730364]BOIL YOUR TAP WATER

Failure to follow this advisory could result in stomach or intestinal illness.

The Virginia Department of Health in conjunction with the (Local Health Department Name) Health Department, and (Name of waterworks) are advising residents to use boiled tap water or bottled water for drinking and cooking purposes as a safety precaution. This precaution is necessary because of the occurrences of zero and/or negative system pressure at the waterworks observed on (give dates), and the likelihood of the presence of E. coli in the drinking water. (Provide a brief explanation of problem.)

*E. coli are bacteria whose presence indicates that the water may be contaminated with human or animal wastes. Human pathogens in these wastes can cause short-term effects, such as diarrhea, cramps, nausea, headaches, or other symptoms. They may pose a greater health risk for infants, young children, the elderly, and people with severely-compromised immune systems.*

DO NOT DRINK TAP WATER WITHOUT BOILING IT FIRST

Boiled or bottled water should be used for drinking, beverage and food preparation, and making ice until further notice. Boiling kills bacteria and other organisms in the water.  Boiling is the preferred method to assure that the tap water is safe to drink. Bring all tap water to a rolling boil, let it boil for one minute, and let it cool before using, or use bottled water.  

If you cannot boil your tap water….
· An alternative method of purification for residents that do not have gas or electricity available is to use liquid household bleach to disinfect water. The bleach product should be recently purchased, free of additives and scents, and should contain a hypochlorite solution of at least 5.25%.  Public health officials recommend adding 8 drops of bleach (about ¼ teaspoon) to each gallon of water. The water should be stirred and allowed to stand for at least 30 minutes before use. 
· Water purification tablets may also be used by following the manufacturer’s instructions.
· Potable water is available at the following locations:  (Provide locations where bottled water is available, and any special instructions).

We will inform you when you no longer need to boil your water.  To address this problem we are (Briefly describe corrective actions). We anticipate resolving the problem within (estimate the time/date when the situation is likely to be resolved).

For more information, please contact (name of contact) at (phone number) or (mailing address).

*Please share this information with all the other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.*

This notice is being sent to you by (system). State Water System ID#: ___________.
Date of Notice: ______.

							SUBJECT: 	County/City 
							Waterworks:	Waterworks Name										PWSID No:	PWSID
								
VIOLATION:  Zero or Negative System Pressure at Waterworks – (tracking info – monitoring period)

	PUBLIC NOTIFICATION CERTIFICATION REPORT FORM
(Community Waterworks)

By direct (hand) delivery on _______________________________(date) at__________a.m./p.m.

Posted on ____________________________________________(date) at____________a.m./p.m. 
                                             
At the following locations___________________________________________________________
________________________________________________________________________________
Provided to the following broadcast media (list: television/radio/website/social media) on 

____________________________________________________(date) at____________a.m./p.m. 
                                
____________________________________________________(date) at____________a.m./p.m. 

____________________________________________________(date) at____________a.m./p.m. 
		        
Other approved method   _________________________________________(method and date)

New billing customers will be notified of any ongoing violation for which notice has previously been issued.

I hereby certify that the attached public notice was distributed as indicated above and that the notice meets all content requirements.

_____________________________________	_______________________________________
(Printed Name)					(Signature)


RETURN FORM WITH COPY OF NOTICE TO: 

ATTN: COMPLIANCE SPECIALIST
Name Field Office, Office of Drinking Water
Address
