DO NOT USE ADVISORY
	[bookmark: _Hlk157756117]Notice to Customers of
	{INSERT WATERWORKS NAME}



	DO NOT USE YOUR TAP WATER

An unknown substance has entered the drinking water supply.

DO NOT USE THE TAP WATER UNTIL FURTHER NOTICE.



	{DATE}



	{INSERT WATERWORKS NAME} advises all customers not to drink their tap water. 
The Do Not Drink advisory is in effect until further notice.

What should I do?

1. DO NOT USE YOUR TAP WATER---USE ONLY BOTTLED WATER.  Bottled water should be used for all drinking (including baby formula and juice), brushing teeth, washing dishes, making ice and food preparation until further notice.  

1. DO NOT TRY AND TREAT THE WATER YOURSELF.  Boiling, freezing, filtering, adding chlorine or other disinfectants, or letting water stand will not make the water safe.



  We will inform you when tests show that the water is safe again.
	
Once the Do Not Use Advisory has been lifted, residents will be notified through the same methods of communication used to notify of the advisory.  

*Please share this information with all the other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail. *



	For more information, please contact:
{INSERT WATERWORKS CONTACT NAME}
{PHONE NUMBER}.

For Frequently Asked Questions about boiling your tap water visit:
Virginia Department of Health – Office of Drinking Water FAQ website.



