Cross-Connection Control Program (CCCP)
Noncommunity Waterworks
	(Name of Waterworks) 
	PWSID: (XXXXXXX)



Waterworks Description
(Insert a brief description of the waterworks to include service area and source water type.) 

Purpose/Statement of Intent
The waterworks owner is required to establish and enforce this CCCP to prevent the intrusion of contamination into the distribution system via cross-connections and backflow in accordance with 12VAC5-590-580.

Administration of CCCP
(Insert name/title of person) shall be responsible to have oversight and administer the CCCP. This person shall have training and experience in cross-connection control programs.  

Note: The waterworks owner is ultimately responsible for compliance with the CCCP.

Waterworks Owner’s Responsibilities
The waterworks owner’s responsibilities include, but are not limited to, the following:

1. Complete an initial inventory of water outlets and assessment of every actual or potential cross-connection within the waterworks with each evaluated for both the degree of hazard (in accordance with 12VAC5-590-630 B) and the appropriateness of the applied safeguard, as required by 12VAC5-590-600 C. The Uniform Statewide Building Code (USBC) and the manufacturer’s specifications shall be used to determine the appropriateness of the backflow prevention assembly or backflow prevention device application for containment.
2. Update the inventory of water outlets and assessment of cross-connections when situations change.
3. Complete and document operational tests, or other evaluation procedures as appropriate after installation, relocation, or repairs, and at least annually for testable backflow prevention assemblies, devices, and methods.
4. Upon discovery of an actual or potential cross-connection situation, the owner shall take prompt corrective action to contain and/or eliminate the risk of the contamination. The corrective action shall include disconnecting service to the water outlet with the cross-connection until backflow prevention assemblies, devices or methods are implemented.
5. In the event of backflow of contaminants into the waterworks, the owner shall promptly take or cause corrective action to confine and eliminate the contamination. A report of the event shall be submitted to the Virginia Department of Health Office of Drinking Water (VDH ODW) field office within one business day in the most expeditious manner (usually by telephone with email follow-up).  A written report shall be submitted to the ODW field office by the 10th day of the month following the month during which backflow occurred addressing the incident, its causes and effects, and safeguards required, or other action taken, in accordance with 12VAC5-590-600 G.
6. All testing and repairing of backflow prevention assemblies and backflow prevention devices will be performed by persons certified or licensed individuals to do such work, in accordance with 12VAC5-590-630 D. 
7. Records of all testing, repairs, maintenance, facility inspections, inventories, and backflow incidents shall be kept for at least 10 years and made available for review by the VDH ODW field staff. 
8. The owner shall review the CCCP not less than every five years and update it as necessary to satisfy the requirements of 12VAC5-590-600 A. Review and update the inventory of water outlets and assessment of cross connections. The owner shall submit updates to the department to obtain approval. The owner shall maintain a record of completed reviews and updates with the CCCP.
9. Any complex cross-connection situations identified by the waterworks, including major plumbing modifications, should be resolved through coordination with the Local Building Official in accordance with the USBC. 
10. Any backflow prevention assembly, backflow elimination method, or backflow prevention device shall be of the approved type, follow manufacturer’s installation instructions, and shall comply with the USBC, in accordance with 12VAC5-590-630.
11. An acceptable working pressure of at least 20 psig shall be maintained in the distribution system to reduce the potential for backflow to occur, in accordance with 12VAC5-590-510 C and 12VAC5-590-580 D.
Attachments
Water Outlet and Cross Connection Control Inventory
Record all the CCCP activities for review by VDH ODW as attachments to the CCCP.

			 
Printed Name of Waterworks Owner			Signature of Waterworks Owner

	
Scope of program: This template is intended for a noncommunity waterworks with one or several buildings, all under the control of the waterworks owner. The plumbing is limited to the premise plumbing plus the well, treatment (if present) and related storage and is regulated by the Uniform Statewide Building Code. 
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WATER OUTLET AND CROSS CONNECTION CONTROL INVENTORY
	Waterworks Name: 
	PWSID No.: 

	Responsible Person: 

	Building Use: 

	Date/Time
	Initials
	Water using fixtures, devices, equipment
	Location
	Cross Connection/ Backflow Prevention Device
	Test Date
	Remarks
(Test Results/Repairs)

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	





