General Instructions on Preparing a Cross-Connection Control Program (CCCP) Plan
January 2025

ODW has provided the following CCCP templates to address various types and sizes of waterworks:

CCCP Community Waterworks.docx
CWS Model Ordinance.docx
CCCP Small Community Waterworks.docx
CCCP Very Small Community Waterworks.docx
NC CCCP Plan.docx

General notes
The CCCP templates are provided by VDH ODW to facilitate compliance with the cross-connection control requirements of the 2021 amendments to the Virginia Waterworks Regulations. Waterworks with plans dated 2021 or earlier most likely do not meet the requirements of the 2021 amendments.

Each cross-connection control plan document must identify a program administrator, or a person responsible for oversight and administration of the CCCP. This person shall have training and experience in cross-connection control. The person or position must be identified clearly in the program document. 

Changes in the 2021 amendments to the Waterworks Regulations
· Owners must document CCCP activities in a cross-connection control plan document and submit the written document to the department for review and approval.
· Owners review the CCCP every 5 years and revise it as necessary.
· Establishes a performance standard for cross-connection control rather than a prescriptive approach. 
· Acknowledges the Uniform Statewide Building Code as governing cross connection controls. Eliminates conflicts between regulations and the USBC.
· Requires methods and assemblies to comply with the USBC.
· References property maintenance code of the USBC.
· Clarify requirements for testing and recordkeeping. 
· Added three types of activities/facilities to list requiring containment
· Added installation standards (prohibited in areas subject to flooding, etc.)
· Added a requirement for testing and repairs by a certified backflow prevention device worker. 

Instructions for specific templates

CCCP Community Waterworks.docx
· This program references a cross-connection control ordinance duly approved and enforceable by the locality. Identify the title of the ordinance. (Section 1)
· Identify the name or position of the cross-connection control program administrator in the plan. Update references to the program administrator. (Section 2 and document-wide)
· Identify the name or position of the of the supervisor of the program administrator in the plan. Update references to the supervisor the program administrator. (Section 2)
· Confirm roles and responsibilities of the Local Building Official to review new premises, including business processes for new service connections required interactions with the building official. (Section 4 A 4)
· Confirm roles and responsibilities of the trained program representative for completion of assessments. (Section 4 B)
· Document the policy for residential containment devices to address frequency of testing, overhaul and replacement. Update the frequency of assessments by questionnaires. (Section 4 G)
· Document the waterworks’ policy to require dual check valves (ASSE #1024) at residential meters installed or replaced on a certain date.
· Document the waterworks’ policy for addressing temporary connections, including a hydrant meter program (Section 4 O).
· Select the scope of records maintained by the program (Section 5 D).
· Customize or adopt program-specific templates found in Appendices A through H.

CWS Model Ordinance.docx
· Identify the position or title of the cross-connection control program administrator in the plan. Update references to the program administrator. (Section III.A)
· Identify the position or title of the of the supervisor of the program administrator in the plan. Update references to the supervisor the program administrator. (Section III.A)
· Identify the name of the waterworks owner. (Section III.C and thereafter)
· Document the waterworks’ policy regarding penalties. (Section IV.C)
· Harmonize Section IV.E and F with the policy in the plan for providing dual check valves at residential service connections.
CCCP Small Community Waterworks.docx
· Identify the name or position of the cross-connection control program administrator in the plan. Update references to the program administrator. (Section 1 and document-wide)
· Identify the name or position of the of the supervisor of the program administrator in the plan. Update references to the supervisor the program administrator. (Section 1)
· Confirm roles and responsibilities of the Local Building Official to review new premises, including business processes for new service connections required interactions with the building official. (Section 3 A 4)
· Confirm roles and responsibilities of the trained program representative for completion of assessments. (Section 3 B)
· Document the policy for residential containment devices to address frequency of testing, overhaul and replacement. Document the frequency of assessments by questionnaires. (Section 3 E)
· Document the waterworks’ policy to require dual check valves (ASSE #1024) at residential meters installed or replaced on a certain date. (Section 3 I)
· Document the waterworks’ policy for addressing temporary connections, including a hydrant meter program (Section 3 L).
· Document the scope of records maintained by the program (Section 4 D).
· Customize or adopt program-specific templates found in Appendices A through H.

CCCP Very Small Community Waterworks.docx
· Identify the name or position of the cross-connection control program administrator in the plan. Update references to the program administrator. (Section 1 and document-wide)
· Identify the name or position of the of the supervisor of the program administrator in the plan. Update references to the supervisor the program administrator. (Section 1)
· Confirm roles and responsibilities of the Local Building Official to review new premises, including business processes for new service connections required interactions with the building official. (Section 3 A 5 and 6)
· Confirm roles and responsibilities of the trained program representative for completion of assessments. (Section 3 B)
· Document the policy for residential containment devices to address frequency of testing, overhaul and replacement. Document the frequency of assessments by questionnaires. (Section 3 E)
· Document the waterworks’ policy for addressing temporary connections, including a hydrant meter program (Section 3 K).
· Document the scope of records maintained by the program (Sections 4 A).
· Customize or adopt program-specific templates found in Appendices A through H.

NC CCCP Plan.docx
· Insert the name of the waterworks and PWSID.
· Insert a brief description of the waterworks to include the service area (e.g., buildings served) and source water type.
· Insert the title of the person responsible for overseeing and administering the CCCP. 
· Complete an initial inventory of water outlets and assessment of every actual or potential cross-connection within the waterworks and complete the “Water Outlet and Cross Connection Control Inventory”
