
Karen Shelton, MD 
State Health Commissioner 

COMMONWEALTH of VIRGINIA 
D�partmmt of Htolth 

POBOX2448 
RICHMOND. VA 23218 

STATE BOARD OF HEALTH 

ORDER BY CONSENT 

ISSUED TO THE 

City of Richmond 

FOR THE 

City of Richmond Waterworks 

PWSID No. V A4760100 

TTY7-1-1 OR 
1-800-828-1120 

This is a Consent Order, issued under authority granted by Va. Code § 32.1 -26, between 
the State Board of Health and the City of Richmond for the City of Richmond Waterworks to 

resolve certain violations of the Public Water Supplies Law and the applicable regulations. 

Section A. Definitions 

Unless the context clearly indicates otherwise, the following words and terms have the 
meaning assigned below: 

1. "Board" means the State Board of Health, a permanent citizens' board of the
Commonwealth of Virginia, as described in Va. Code§ 32.1-5.

2. "BWA" means boil water advisory.

3. "City" means the City of Richmond.

4. "Commissioner" means the State Health Commissioner, who supervises and manages the
Department, as described in Va. Code§§ 32.1-16 and 17.

5. "Community waterworks" means a waterworks that serves at least 15 service connections
used by year-round residents or regularly serves at least 25 year-round residents.

6. "Department" or "VDH" means the Department of Health, an agency of the

Commonwealth of Virginia, as described in Va. Code§ 32.1-16.

7. "DPU" means the City of Richmond Department of Public Utilities.
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