WATERWORKS OWNER CHECKLIST
FOR A LEAD ACTION LEVEL EXCEEDANCE
The actions in this checklist are triggered by when a Lead Action Level Exceedance (ALE) is determined.
Tier 1 Public Notification Requirements
☐	Within 24 hours of learning of a lead ALE, provide a Tier 1 (24 hour) public notification to all consumers.
☐	Within 24 hours learning of a lead ALE, provide a copy of your public notice to EPA by email at LeadALE@epa.gov and your ODW field office.
☐	Within 24 hours of learning of a lead ALE, initiate consultation with ODW. This can be accomplished in a telephone call, or a meeting (in-person or virtual). If ODW notified the waterworks of the lead ALE in a telephone call, this telephone call may satisfy this requirement.
☐	Within 10 days after completing the public notification, send a copy of the Tier 1 Public Notice plus a certification statement to the ODW field office.
Consumer Notification of Sample Results
☐	Within 30 days from the date the laboratory informed you of sample results, provide a consumer notification of the sample results to the occupants of the residence or building where the tap water was tested.
☐	Within 3 months of the end of the monitoring period or by March 31 or September 30 for 6-month, December 31 for annual/triennial, complete a “Lead Results Delivery Certification” form and return it to ODW along with a sample of the notification sent to participating consumers.
Public Education Requirements
☐	Within 60 days from the end of the monitoring period in which the exceedance occurred or by August 29 or March 1 for 6-month, November 29 for annual/triennial, complete public education.
☐	Every billing cycle for as long as the lead action level is exceeded, but no less than quarterly, provide the following required statement on or in each water bill or a separate mailing. "[Insert name of waterworks] found high levels of lead in drinking water in some homes. Lead can cause serious health problems. For more information please call [insert name of waterworks] or [if applicable] visit our website at [insert waterworks website URL here]".
☐	Every 12 months, repeat public education as long as the lead action level is exceeded. 
Monitoring and Treatment Requirements
☐		Within six months from the beginning of the current lead and copper monitoring period or by June 30 or December 31 for 6-month, November 30 for annual/triennial, complete Water Quality Parameter (WQP) monitoring.
☐	Within six months after the end of the lead and copper monitoring period during which the action level was exceeded, or by June 30 or December 31 for 6-month, March 31 for annual/triennial, complete source water monitoring.
☐	Install optimized corrosion control treatment (refer to letter for details and schedule)
☐	Voluntary monitoring for lead and copper during six-month monitoring periods (January – June and July – December) (refer to letter for details)
Checklist expires 10/31/2027
