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VDH Drinking Water Funding Program Guidance Package #16 

Enhancing Public Awareness of DWSRF Assistance Agreements 

(for Equivalency Projects) 

Guidelines for Enhancing Public Awareness of SRF Assistance Agreements are provided in an Environmental 
Protection Agency (EPA) Memorandum dated June 3, 2015.  This EPA Memorandum is attached to this 
document, and it is located on their webpages - Enhancing Public Awareness of SRF Assistance Agreements | US 
EPA .  This requirement applies to projects administered by the Virginia Department of Health (VDH) Financial 
& Construction Assistance Program (FCAP) that are designed as “equivalency projects.”  Projects 
administered by FCAP that are funded by base Drinking Water State Revolving Funds (DWSRF) and are 
designated as “equivalency projects” are denoted with an “E” after the project number – such as WSL-021-
21E.  All projects funded with Bipartisan Infrastructure Law (BIL) funding are equivalency projects, such as 
BIL-03C-22.  If you do not know if your project has equivalency requirements, please contact your 
FCAP Project Manager for assistance.  A directory of FCAP Staff is located on the VDH webpages - 
FCAP Staff & Office Directory – Drinking Water.   Complying with public awareness requirements is an eligible 
project expense as long as other program requirements are met.   

According to the EPA, FCAP funding recipients of “equivalency projects” have the following options to 
enhance public awareness of DWSRF Assistance Agreements:   

• Standard signage 
• Posters or wall signage in a public building or location  
• Newspaper press release or periodical advertisement for project construction, groundbreaking 

ceremony, or operation of the new or improved facility.   
• Insert or Pamphlet in Water/Sewer Bill  
• Online signage placed on community website or social media outlet 
   

Each of these options is described in detail in the attached EPA Memorandum.  The options are briefly 
summarized in this document to emphasize the EPA requirement and document FCAP’s expectations.    

FCAP funding recipients of equivalency projects have multiple factors to consider in selecting a public 
awareness option, such as, but not limited to:  location of the project; complexity of the project; and nature of 
the community.  The option selected needs to meet all EPA requirements while remaining cost-effective and 
accessible to a broad audience.   For example, standard signage may not be the best option for a project located 
in a rural area where the sign will have limited numbers of people seeing it.  Standard signage may not be the 
best option either for a project such as a lead service line replacement project or a water meter replacement 
project where the work is spread out over a large area.     

 

Standard Signage 

For equivalency projects only, please coordinate with your FCAP Project Manager, and make them aware of 
the option that you have selected for enhancing public awareness for your water project.  This should be done 
prior to advertising for bids, so the bidders will know if there is a requirement for a standard construction sign 
or not. 

https://www.epa.gov/cwsrf/enhancing-public-awareness-srf-assistance-agreements
https://www.epa.gov/cwsrf/enhancing-public-awareness-srf-assistance-agreements
https://www.vdh.virginia.gov/drinking-water/fcap/directory/
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EPA recommends that large projects that involve significant expansion or construction of a new facility elect 
to publicize through standard signage.  This option should be selected for projects where the sign would be 
near a major road or thoroughfare or where the facility is in a location at which this would effectively publicize 
the upgrades.  The sign must be in an easily visible location that can be directly linked to the work taking place 
and must be maintained in good condition throughout the construction period. 

FCAP funding recipients that will utilize a traditional sign should ensure the following are included:   

• The name of the facility, project, and community 
• Project cost  
• Project administered by the Virginia Department of Health 
• The EPA and VDH logos (EPA and VDH’s logo may only be used on a construction sign, no other 

methods of enhancing public awareness)   
Guidelines for using EPA’s logo are located on EPA’s webpages - Using the EPA Seal and Logo | US EPA.  
If the EPA logo is displayed along with logos of other participating entities the EPA logo must not be displayed 
in a manner that implies that EPA itself is conducting the project.  Instead, the EPA logo must be accompanied 
with a statement indicating that the recipients received financial assistance from EPA for the project.  To obtain 
the appropriate EPA logo graphic file, the funding recipient should send a request to EPA as outlined on their 
webpage.   

VDH’s logo is not available on our website, but it will be provided to our funding recipients, or their consulting 
engineer, by the FCAP Project Manager if the standard construction sign is selected for the option to enhance 
public awareness.   

 

Posters or Wall Signage in a Public Building or Location  

Posters or brochures should be placed in a public location that is accessible to a wide audience of community 
members.  This can include, but is not limited to:   

• Town or City Hall 
• Community Center 
• Locally owned or operated park or recreational facility  
• Public Library  
• County/municipal government facilities  
• Court house or other public meeting space  

FCAP funding recipients that will implement the public awareness requirement through the use of posters or 
brochures should ensure the following are included:   

• The name of the facility, project, and community 
• Project administered by the Virginia Department of Health 
• Project is wholly or partially funded with EPA funding 
• Brief description of the project  
• Brief description of the water quality benefits the project will achieve  

 

 

https://www.epa.gov/aboutepa/using-epa-seal-and-logo
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Newspaper or Periodical Advertisement for Project Construction, Groundbreaking Ceremony, or 
Operation of the New or Improved Facility 

FCAP funding recipients that will implement the public awareness requirement through the use of a newsletter, 
periodical, or press release should ensure the following are included:   

• The name of the facility, project, and community 
• Project administered by the Virginia Department of Health 
• Project is wholly or partially funded with EPA funding 
• Brief description of the project  
• Brief listing of water quality benefits to be achieved  

 

Insert or Pamphlet in Water/Sewer Bill  

FCAP funding recipients that will implement the public awareness requirement through the use of an insert or 
pamphlet in a water/sewer bill should ensure the following are included:   

• The name of the facility, project, and community 
• Project administered by the Virginia Department of Health 
• Project is wholly or partially funded with EPA funding 
• Brief description of the project  
• Brief listing of water quality benefits to be achieved  

 

Online Signage Placed on Community Website or Social Media Outlet 

FCAP funding recipients that will implement the public awareness requirement through the use of online and 
social media publicity should ensure the following are included:   

• The name of the facility, project, and community 
• Project administered by the Virginia Department of Health 
• Project is wholly or partially funded with EPA funding 
• Brief description of the project  
• Brief listing of water quality benefits to be achieved  

 

Suggested Language for Alternate Options  

The language below is offered as an option for use in posters, pamphlets, brochures, press releases, or online 
materials.  From EPA’s June 3, 2015, Memorandum.      
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“Construction of upgrades and improvements to the [Name of Facility, Project Location, or WTP] were 
financed by the Drinking Water State Revolving Fund (DWSRF).  The DWSRF program is administered by 
the Virginia Department of Health with joint funding from the U.S. Environmental Protection Agency and 
Commonwealth of Virginia.  This project will (description of project) and will provide water quality benefits 
[details specifying particular benefits] for community residents and businesses in and near [name of town, city, 
and/or water body or watershed to benefit from project.]  DWSRF programs operate around the country to 
provide states and communities the resources necessary to maintain and improve the infrastructure that protects 
our valuable water resources nationwide.”    
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