
Polycom Web Suite



Email Invitation

You will receive an email 
invitation

Click on the Web URL in the email 
to access the meeting.



Meeting Access

You will be taken to the Web 
Suite Registered User/Guest Login 
Page

If you are a registered user, select 
that option and click Continue

If not, select the Guest option.  
Fill in your name and email and 
click Continue.



Plugin Install

First time users will be prompted 
to install a plug-in.

Click Download and Install.  This 
should take only a few seconds.



Plugin Install

When Prompted, select RUN.



Plugin Install

Click the box to Accept the 
License Agreement

Choose, Download and Install.  
This is safe and approved for use 
on state computers.

You do not need Admin rights on 
your PC to install.



You will see this image as the Plug 
in installs



It is a very quick process.  You will 
see this image when the install is 
complete.

Click Continue



You will be taken to the meeting 
entry page.

Click the Mic icon to mute your 
mic before entry.  It will turn Red

Click Continue to enter the  
meeting.


