
Dementia Road Map:
VIRGINIA

A Guide for People Impacted by Dementia

  Provider Toolkit 



08/17/2023 12:28pm projectredcap.org

Page 1

Provider and Community Toolkit Survey

Thank you for completing the Provider and Community Partner Toolkit Survey. The purpose of
this survey is to assess the toolkit's efficacy and identify unmet resource needs. The Virginia
Department of Health, along with our partners, value your input. 

Name
__________________________________

Email
__________________________________

Which of the following best describes your Virginia Department of Health (Central Office)
organization? Local health department

Other state agency
Non-profit
Community service organization
Insurance/ health plan
University/medical school
Business/industry
Hospital/ health system/ clinic
Member of the general public/ I do not belong to
an organization
Area Agency on Aging
Faith-based organization.
Other

Please specify what best describes your organization.

__________________________________________

Which of the following best describes your position? Primary care physician
Neurologist
Nurse
Nurse practitioner
Physical therapist
Mental health: psychiatrist, psychologist, social
worker
CHW
CNA
Other

Please specify.

__________________________________________

Please enter the 5-digit zip code of where you work.
__________________________________

Do you currently work with patients, clients, or Yes
caregiver effected by Alzheimer's Disease and/or No
Related Dementias (ADRD)? I don't know

Did you find the included resources helpful? Yes
No

HealthyBrainVA.com

Scan Code for 
this Survey.

https://projectredcap.org
https://www.vdh.virginia.gov/brain-health/
https://redcap.vdh.virginia.gov/redcap/surveys/?s=AYDPCAHC7H8TKAAK
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If you did not find these resources helpful, please
provide details on how we can improve them.

__________________________________________

If there are any additional information or resources
needed related to ADRD, please list and describe them
below. __________________________________________

Additional comments

__________________________________________

We value your partnership. If you are interested in Yes
receiving more information about VDH programs, No
resources, and tools, please check yes.

The following items are about your identity and will be reported as aggregate data. This
information helps us determine the extent to which our efforts reach a diverse community of
professionals.
Please indicate your race and ethnicity. (Please check American Indian or Alaskan Native
all that apply.) Asian

Black or African American
White
Other
Prefer not to say

Are you Hispanic, Latino, or Spanish origin? Yes
No
Don't know or not sure
Prefer not to answer

Please indicate your age group. 18-24
25-34
35-44
45-54
55-64
65+

What is your gender identity? Female
Male
Non-binary
Prefer to self-describe
Prefer not to answer

If you prefer to self-describe, please share more.

__________________________________________

https://projectredcap.org




Dementia is not a part of normal aging. If you think that these problems are affecting your daily life, 
or the life of someone you know, you should talk to your doctor or seek out more information from 
your national Alzheimer or dementia association.

      Early-Stage Dementia:
What should you expect in this stage?
Your loved one has difficulty accomplishing some  
activities. 

They may:
•	 Have trouble with time or sequence of events. 
•	 Forget names of familiar people and things. 
•	 Have decreased performance in work or social  

situations.
•	  

 

Early Stage Action Steps:
	Obtain a medical assessment to find out what  

may be causing the problems. 

      Mid-Stage Dementia: 
What should you expect in this stage?
Confusion becomes more obvious. Your loved one  
will have increasing needs for care and supervision. 

They may:
•	 Have more trouble recalling their own address or 

personal history.
•	 Forget how to initiate routine tasks or how to 

complete them, including health and hygiene care. 
 
 

 

•	 Lack judgment and develop the following  
behaviors:

	 •Trouble sleeping  
		  • Irritability, 

 	   aggressive talk 
	

•Clinging 
•Repetitive questions 
•Wandering

Mid-Stage Action Steps
	 Encourage family and close friends to learn com-

munication tips and techniques. Refer them to  
the HealthyBrainVA.com website.

      Last-Stage Dementia:
What should you expect in this stage?
In the late stage, your loved one is completely  
dependent for personal care activities. 

They may:
•	 Not recognize you or others by name. This does not 

mean they don’t know (or feel) who you are. 
•	 Have increasing difficulty communicating—may 

use “word salad” (mixed up words), or be speech-
less. Nonverbal communication may work best.

•	 Experience changes in physical abilities including 
ability to walk, sit and eventually swallow. 

Last-Stage Action Steps:
	 Maintain simple routines with a mix of rest and ac-

tivity. Get outdoors for fresh air—go for walks, sit 
on porches.

	 Recall important life events or achievements— 
use photos or videos.

Virginia Dementia Road Map:   
A Guide for People Impacted by Dementia

http://healthybrainva.com/


What Dementia Is and Is Not

The information was adapted from the 
Virginia Dementia Road Map: 

A Guide for People Impacted by Dementia

•	 Dementia is a general term referring to a loss of cognitive function—remembering, thinking, and 
reasoning—severe enough to interfere with everyday life. 

•	 Dementia is not a specific disease, but an overall term describing a wide range of symptoms. It is not 
normal aging. Dementia is caused by damage to the brain from disease or trauma. 

•	 Alzheimer’s disease is the most common cause of dementia. Other causes include vascular dementia, 
Lewy body dementia, and frontotemporal dementia.

Resources:

Scan the QR Code:         
To find out more about what you  can do to help 
someone who may be experiencing symptoms or 
who may be diagnosed with a form of dementia, 
visit: HealthyBrainVA.com .

Warning Signs of 
Alzheimer’s /Dementia

Typical Age-related 
Changes

Poor judgment and decision-
making

Making a bad decision once
in a while

Inability to manage a budget Missing a monthly payment

Losing track of the date
or the season

Forgetting which day it is
and remembering later

Difficulty having a
conversation

Sometimes forgetting
which word to use

Misplacing things and being
unable to retrace steps to  
find them

Losing things from time to time

Funded through CDC Cooperative Agreement #NU58DP006925. The content is solely the responsibility of the authors and does not  
necessarily represent the official views of the Centers for Disease Control.

 Alzheimer’s Association 
24/7 Helpline 800-272-3900 

•	 Visit HealthyBrainVA.com website

•	 DARS Dementia Services 804-662-9154

https://www.vdh.virginia.gov/brain-health/resources/
http://healthybrainva.com/
http://healthybrainva.com/


Tips for Communicating with 
Persons Living with Dementia

What You Should Expect
Brain changes due to dementia can make it hard to communicate. The person living with dementia 
may have trouble saying what they want and understanding what others are saying. Your loved 
one may not be able to find the right words or may invent new words. They may repeat the same 
question over and over. Sometimes it may be hard to make sense of what your loved one is saying, 
and they may have trouble understanding your words. This can be frustrating for both of you and 
make communication even more difficult.

•	 Be present. Let your loved one know you’re listening and 
trying to understand. Keep your voice gentle. Hold the 
person’s hand while you talk. Smile, nod, make appropri-
ate eye contact.

•	 Show respect. Offer your loved one undivided atten-
tion,don’t multi-task. Include your loved one in conver-
sations, don’t talk about them as if they weren’t there.

•	 Avoid distractions. Background noise, like TVs or radios 
can compete for attention.

•	 Position yourself. Be close enough to be heard and seen 
clearly. Sit or stand at the same level, rather than stand-
ing over them.

•	 Offer comfort. If a person with dementia is having trou-
ble communicating, let them know it’s OK. Offer hugs, or 
hold hand as appropriate.

•	 Use visual cues. Gestures or other visual cues can help 
promote better understanding than words alone. Rather 
than asking if your loved one needs to use the toilet, walk 
them to the toilet and point to it. Demonstrate a task first.

•	 Get hearing checked regularly. If the person uses a hear-
ing aid, check that it is working and inserted properly. 
When speaking, turn your face towards them and make 
sure your face is in the light so they can easily see your 
lip movements.

•	 Keep it simple. Use short sentences. Ask one question 
or offer one instruction at a time. It usually helps to use 
“positives”—say “Let’s go here” instead of “Don’t go 
there.” As the disease progresses, ask questions that re-
quire a yes or no answer.

•	 Allow time and be patient. Slow pace of speech slightly 
and allow time for the person to process and respond. Try 
to avoid interrupting. If you’re feeling rushed or stressed, 
take some time to calm down.

•	 Focus on feelings. Listen for the meaning behind the 
words. Their tone or body language may provide clues. 
Respond to the emotions.

What You Can Do

The information on this tipsheet is taken from Virginia Dementia Road Map: A Guide for People Impacted by Dementia.  
Download your copy of the Road Map by scanning the QR code or visit: vda.virginia.gov/DementiaCapableVA.htm 

Remember that these tips are offered as suggestions, and we encourage you to forgive yourself when things don’t go as well as 
you want them to. It can be helpful to talk with others in the same situation to get more ideas and support. For information on 
support groups or other resources in your area, contact your local Area Agency on Aging or the Alzheimer’s Association.

To find your Area Agency on Aging, call 1-800-552-3402 
Alzheimer’s Association 24/7 Helpline: 1-800-272-3900

https://vda.virginia.gov/DementiaCapableVA.htm
https://www.vdh.virginia.gov/brain-health/resources/
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Consequences of Poor Sleep Health 

Increased risks of developing 
dementia (including 
Alzheimer’s disease) 

Memory Problems

Increased risk of heart disease, 
stroke, and type 2 diabetes

Heart Disease

Arthiris pain
Inflamation

Accident Prone

Increased risk of eight cancers: 
bladder, breast, colon, 
endometrium, esophagus, 
kidney, lung, and stomach

Cancer 

Increases risk of weight gain
Obesity

Increased risk of depression

Poor 
Mental Health

Short sleep duration is associated with a 
wide range of adverse health outcomes.

Hallucinations

Increases blood pressure

Weakened immune 
response

High Blood 
Presure

Cold and Flu

Diabetes

http://www.vdh.virginia.gov










HealthyBrainVA.com

6 Healthy Brain Habits

Be Social

Engage Your Brain

Manage Stress

Ongoing Exercise 

Restorative Sleep

Eat Right 6

4

2 5

1

3

The information on this tipsheet is taken from Virginia Dementia Road Map: A Guide for People Impacted by Dementia.  
Download your copy of the Road Map by scanning the QR code or visit: vda.virginia.gov/DementiaCapableVA.htm 

For information on resources in your area, contact your local Area Agency on Aging or theAlzheimer’s Association. 

To find your Area Agency on Aging, call 1-800-552-3402 
Alzheimer’s Association 24/7 Helpline: 1-800-272-3900

Find ways to 
stimulate your 
thinking and 
explore new 
interests and 

hobbies.

Practice relaxation, 
and maintain a 
daily schedule.

Keep in touch with 
friends and family 
don’t let yourself 
get self-isolated.

  Get 7 to 8 hours of 
restful sleep  

every day.

  Choose a nutritious 
heart healthy 

diet including fish 
veggies fruits.

Move throughout 
the day aim to reach 
2 and a half hours of 
moderate physical 

activity a week.

https://www.vdh.virginia.gov/brain-health/
https://vda.virginia.gov/DementiaCapableVA.htm
https://www.vdh.virginia.gov/brain-health/resources/


Are you or a loved one experiencing symptoms, visit: HealthyBrainVA.com

Alzheimer’s Association 24/7 Helpline 800-272-3900

Memory Loss

10 Warning Signs Of Alzheimer’s
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Challenges in  
Planning or  
Solving Problems

Difficulty  
completing tasks  
at home, at work  
or at leisure

Changes in  
Mood or  
Personality

New problems 
with words in 
speaking  
or in writing

If these signs are new, they may be a sign of dementia. Dementia is not a part of normal aging. If you think 
that these problems are affecting your daily life, or the life of someone you know, you should talk to your 
healthcare provider or seek more information from your national Alzheimer or dementia association. 

Misplacing things  
and losing the ability  
to retrace steps

Confusion  
with time  
or place

Trouble understanding  
visual images and  
spatial relationships 

Decreased  
or poor  
judgment

Withdrawal  
from work or  
social activities

Scan the QR 
Code for a copy 

of the Dementia 
Road Map Guide.

http://healthybrainva.com/
https://www.vdh.virginia.gov/brain-health/resources/





